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• Host, panelists and attendees

• If you need/want captions

• If you require translations or other formats

• If you want to ask a question/add a comment
• Chat will be followed as closely as possible. Comments will be 

logged in notes and not necessarily responded to “live”.

• Raise your hand if you wish to speak.

• The Q and A will serve as a “Parking lot”. Please post questions 
here and at the end of the workshop we will get to as many as 
we can “live” and respond to the remaining in the session 
notes that will go out later this week.

• More information/tutorials can be found at Zoom Learning 
Center

Zoom 101

https://learning.zoom.us/learn
https://learning.zoom.us/learn
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• Introduction

• Presentation by EMS partners

• Discuss draft language related to:

• Walk-ins and drop-offs

• Required services continued discussion 

• Wrap-up

• Next steps
• Future workshops to include discussion related to:

• Physical environment (Construction Review guest speaker)

• Full draft language review

• Q and A

Today’s Agenda
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Let’s Take 
a Look
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NEW SECTION WAC 246-341-XXXX
23-hour Crisis relief center services - Certification standards

Draft Rule Language Points to Consider

(d) May only accept emergency medical 
services drop-offs of individuals determined 
to be medically stable by emergency medical 
services in accordance with department 
guidelines developed per RCW 70.168.170;

• What is considered to be “medically 
stable”?

• Before we have our discussion, let’s hear from our EMS 
partners.
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Catie Holstein and  Dawn Felt
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NEW SECTION WAC 246-341-XXXX
23-hour Crisis relief center services - Certification standards

Draft Rule Language Points to Consider

(c) Offer walk-in options and drop-off 
options for first responders and persons 
referred through the 988 system, without a 
requirement for medical clearance for these 
individuals;

• Clarify “walk in”

• Note: Definition of first responder: "First 
responders" includes ambulance, fire, 
mobile rapid response crisis team, 
coresponder team, designated crisis 
responder, fire department mobile 
integrated health team, community 
assistance referral and education services 
program under RCW 35.21.930, and law 
enforcement personnel. 
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NEW SECTION WAC 246-341-XXXX
23-hour Crisis relief center services - Certification standards

Draft Rule Language Points to Consider

(e) Have a no-refusal policy for law 
enforcement;

• Clarification around “no-refusal policy”

• Need for specifying tribal LE?

• How does this work if the CRC is at 
capacity?
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NEW SECTION WAC 246-341-XXXX
23-hour Crisis relief center services - Certification standards

Draft Rule Language Points to Consider

(f) Accept admissions 90 percent of the time 
when the facility is not at its full capacity 
with instances of declined admission and the 
reasons for the declines tracked and made 
available to the department;

• Does full capacity mean fully staffed and 
therefore all beds open/for use? Capacity 
could go down if centers are not fully 
staffed which would impact the ability for 
the CRCs to function as intended.

• There needs to be clarity about the points 
of data collection for this requirement (is it 
calling to inquire about bed availability or 
making a formal referral?)

• What happens if the facility is at full 
capacity? 



FROM WHERE WE LEFT OFF LAST WORKSHOP

Circle back to:
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NEW SECTION WAC 246-341-XXXX
23-hour Crisis relief center services - Certification standards

Draft Rule Language Points to Consider

• (i) Screen all individuals for:

• (i) Suicide risk and engage in 
comprehensive suicide risk assessment 
and planning when clinically indicated;

• (ii) Violence risk and engage in 
comprehensive violence risk 
assessment and planning when 
clinically indicated; and

• (iii) Physical health needs.

• What are the criteria for someone being too 

much of a violence or suicide risk? 



QUESTIONS??
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Dan.Overton@DOH.WA.GOV

Contact Information

mailto:Dan.Overton@DOH.WA.GOV


To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
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