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DOH Goals for Washington PMP

Prevent Prescription Drug Overdose
Give practitioners an additional tool that provides more 

information for making patient care decisions.

 Provide data that can help healthcare providers recognize 
patterns of misuse and addiction ensuring SBIRT opportunities 
are not missed. 

Make sure those in need of scheduled prescription drugs receive 
them.

 Educate the population on the dangers of misusing prescription 
drugs.

Curb illicit use of prescription drugs.

Presenter
Presentation Notes
What is the PMP designed to do?  What kind of tool is it?  How is it designed to help?

Data can help healthcare providers see and verify patterns of misuse and addiction ensuring SBIRT opportunities are not missed.
	Screening, Brief Intervention, and Referral to Treatment
	Those addicted can be assisted into proper treatment
	Education and consultation regarding the dangers of misuse can be provided

Make sure those in need of scheduled prescription drugs receive them
No undo burden or barrier placed on those in need
Rx treatment regimes verifiable – Suspicions alleviated or validated

Educate the population on the dangers of misusing prescription drugs
PMP data draws a clearer picture of use trends and dangers
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PMP Data Collection and Access

State 
PMP

Dispensers

Prescribers
~ 30% w/ 

DEA license 
registered

Law 
Enforcement
& Licensing

Pharmacists
~ 51% 

registered

Data 
SubmittedReports 

Sent

Reports 

Sent
Reports 

Sent

*Other groups may also receive reports in addition to those listed.

- Daily Submission (10/1/16)
- Collects all Schedules II-V controlled substances

- Average 12 million records a year

* Veterinarians have separate requirements 

Presenter
Presentation Notes
How records are received and queried in the PMP

Per 246-470-060 … Local, state, or federal law enforcement officers and prosecutorial officials may obtain prescription monitoring information for a bona fide specific investigation involving a designated person. A local, state, or federal coroner or medical examiner may obtain prescription monitoring information for a bona fide specific investigation to determine cause of death.
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Not Required to Submit Data

• Licensed wholesalers, distributors, manufacturers
• Rx’d for < 24hrs or directly administered
• Prescriptions provided to patients receiving inpatient care at hospitals
• Pharmacies operated by the Department of Corrections

• Except when an offender is released with a dispensing intended for > 24 hrs
of use

• Federally operated facilities
• Veterans Affairs, Department of Defense or other federally operated 

pharmacies
• Voluntary reporting from Indian Health Service (IHS) & Veterans Affairs (VA) since 

2015

• Opioid Treatment Programs (42CFR)

Presenter
Presentation Notes
Federal entities are governed by federal law and do not have to comply with state requirements.

Tribal pharmacies do not have to comply with state law.  Most are voluntarily submitting data.

Treatment and Methadone Programs are prevented/restricted from reporting by 42-CFR
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Access

Original Legislation Provided PMP Access for…
 Prescribers & dispensers – for patient care
 Licensing boards – for investigations
 Individuals – regarding prescriptions dispensed to them
 EDIE – Providing PMP in the ED
 DOH/Vendor – in regard to program operation
 Law Enforcement/Prosecutor – for bona fide investigations
 Medical Examiner/Coroner – cause of death determination
 HCA (Medicaid), L&I (Worker’s Comp), DOC (Offenders)
 De-identified information may be provided for research and education
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Access Continued …
SB 5720 (2015)

 Staff of Medical Testing Labs – for urinalysis testing and determining prescribed 
medication use.

HB 2730 (2016)

 Health Care facilities and clinics when using a certified EHR connected to the state's 
Health Information Exchange (HIE)

 Access for legend drug prescribers (no DEA #)

 Delegate Access for DOH licensed Pharmacy Staff

ESHB 1427 (2017)

 EDIE - OD reports to recent prescribers

 WSHA CQIP, Health Care facilities, and provider groups of 5 or more can obtain PMP 
data for QI

 Federal and Tribal HC facilities using EHR-HIE
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Key Take-Aways for Providers

PMP helps providers …
 CHECK for misuse, multiple prescribers (coordinate care)
 CHECK for drug interactions or other harm
 USE reports for compliance with treatment contracts
 CHECK history of transactions linked to DEA number – fraudulent scripts and 

monthly reporting



Under the Hood
WA Prescription Monitoring Program



Recipient (Patient) Query
WA Prescription Monitoring Program

How to Do a Recipient Query (YouTube - 5 minutes, 42 seconds)
How to View Query Results (YouTube - 2 minutes, 17 seconds)

https://youtu.be/QQv07xmr1nw
http://youtu.be/3ctolcn6410


Recipient Query
System Attestation











Delegate Management
WA Prescription Monitoring Program

How to Manage Delegate Accounts (YouTube - 2 minutes, 31 seconds)

https://youtu.be/65BAi2TxUhc


Delegate Accounts for Prescribers

• The rule allows for “licensed health care practitioner 
authorized by a prescriber” to access information as a 
delegate

• Any health professional licensed by the department 
can have a delegate account.  

• Same registration process for the delegate.

• Prescribers manage (link and un-link) delegate 
accounts to their main account to make requests on 
their behalf

Delegates are able to access the system and check patient records on behalf of the prescriber



Selecting Delegates 
Select “User Management”
Select Delegate Accounts



Selecting Delegates
 Select Delegates from alphabetical list and click “Link”

 Use CTRL + Click to select multiple
 To remove, select from “Linked List” and click “Unlink”



System User Queries
WA Prescription Monitoring Program

How to Do a Prescriber History Query (YouTube - 1 minute, 29 seconds)
How to Do a Prescriber DEA Query (YouTube - 1 minute, 30 seconds)

https://youtu.be/sdtGdU08Z8A
https://youtu.be/LklQkfvm6Vw


Prescriber History Query
(Query Audit)
System Attestation



Prescriber History Query
(Query Audit)

Any attached delegate 
accounts are shown.  The 
report will audit all queries 
pulled under account 
authority.



Prescriber DEA Query
System Attestation



Prescriber DEA Query

Prescribers enter their DEA # 
upon registration, and can 
have additional DEA #’s 
added by PMP staff.
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