
Large On-site Sewage System (LOSS)
EXISTING SYSTEM

Review & Operating Permit Process Flowchart

DOH sends reminder letter to Owner.
If Owner does not respond to the 
reminder, send notice of violation;

cc local health for food permit 
compliance & DOH transient 

accommodations if motel or B&B.
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LOSS Owner submits completed questionnaire
about size and treatment.

DOH sends operating permit application and invoice to Owner.

After a year, DOH notifies the Owner to renew the permit.

DOH issues the permit renewal.
Conditions may be revised from last permit.
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DOH notifies the Owner that 
their system is not a LOSS.  

END.
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compliance action.

Find LOSS

Issue Operating Permit

Permit Renewal

DOH reviews application, questionnaire and any file information.
DOH issues permit with conditions,

which may include inspection, evaluation, monitoring, and/or improvement.

Does LOSS Owner 
comply with conditions 

and schedule?

No
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DOH identifies potential LOSS and send questionnaire to Owner.

DOH initiates 
compliance action.
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Owner returns to compliance.



Large On-site Sewage System (LOSS)
Program Offices and Contact Information

Eastside LOSS Office Serving 
LOSS Program 
Washington Department of Health 
16201 E Indiana Ave, Suite 1500 
Spokane Valley, WA  99216 
 
Physical Address: 
16201 E Indiana Ave, Suite 1500 
Spokane Valley, WA  99216 
 
Phone: (509) 329-2100 
Fax: (509)-329-2142 
Email: wastewatermgmt@doh.wa.gov 
 

Adams, Asotin, Benton, Chelan, Columbia, 
Douglas, Franklin, Ferry, Garfield, Grant, 
Kittitas, Klickitat, Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens, Walla Walla, 
Whitman, and Yakima Counties 

Westside LOSS Office Serving 
LOSS Program 
Washington Department of Health 
PO Box 47824 
Olympia, WA  98504-7824 
 
Physical Address: 
243 Israel Road 
Tumwater, WA 
 
Phone: (360) 236-3330 
Fax: (360) 236-2257 
Email: wastewatermgmt@doh.wa.gov 
 

Clallam, Clark, Cowlitz, Grays Harbor, Island, 
Jefferson, King, Kitsap, Lewis, Mason, Pierce, 
Pacific, San Juan, Skagit, Skamania, 
Snohomish, Thurston, Wahkiakum, and 
Whatcom Counties 

ACCOUNTS RECEIVABLE Serving 
Accounts Receivable – LOSS 
Washington Department of Health 
PO Box 1099 
Olympia, WA  98507-1099 
 

All LOSS across Washington State 
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