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Operating Permit and Approval to Construct Flowchart

Owner reviews and comments to DOH within 30 days.
DOH may revise DRAFT based on Owner comments.
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LOSS project Owner submits Project Application, 
project documents, and fee to DOH.

DOH sends to Owner:
• Approval for engineering report, plans & specs,
• Application form for operating permit, and 
• Invoice for review, permit, & final inspection fees.

Does DOH approve the 
documents?

Site Review

Environmental Review
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and
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Construction
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Operating Permit Renewal
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Owner :
• Reviews DRAFT operating permit.
• Sends comments to DOH within 30 days.
• Sends DOH draft language for PN.

DOH: 
• May revise DRAFT permit based on Owner comments.
• Reviews, approves Owner’s PN draft language.  

DOH issues operating permit & approval to construct.

•Owner issues Public Notice as directed by 246-272B.
•Public has 30 days to comment to DOH.
•DOH reviews comments; may revise DRAFT permit.

DOH issues operating permit & approval to construct.

No

When Owner sends application and fees,
DOH prepares and sends DRAFT operating permit.

When Owner sends application and fees,
DOH prepares and sends DRAFT operating permit

and instructions for Public Notice (PN).

Yes



Large On-site Sewage System (LOSS)
Program Offices and Contact Information
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Eastside LOSS Office Serving 
LOSS Program 
Washington Department of Health 
16201 E Indiana Ave, Suite 1500 
Spokane Valley, WA  99216 
 
Physical Address: 
16201 E Indiana Ave, Suite 1500 
Spokane Valley, WA  99216 
 
Phone: (509) 329-2100 
Fax: (509)-329-2142 
Email: wastewatermgmt@doh.wa.gov 
 

Adams, Asotin, Benton, Chelan, Columbia, 
Douglas, Franklin, Ferry, Garfield, Grant, 
Kittitas, Klickitat, Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens, Walla Walla, 
Whitman, and Yakima Counties 

Westside LOSS Office Serving 
LOSS Program 
Washington Department of Health 
PO Box 47824 
Olympia, WA  98504-7824 
 
Physical Address: 
243 Israel Road 
Tumwater, WA 
 
Phone: (360) 236-3330 
Fax: (360) 236-2257 
Email: wastewatermgmt@doh.wa.gov 
 

Clallam, Clark, Cowlitz, Grays Harbor, Island, 
Jefferson, King, Kitsap, Lewis, Mason, Pierce, 
Pacific, San Juan, Skagit, Skamania, 
Snohomish, Thurston, Wahkiakum, and 
Whatcom Counties 

ACCOUNTS RECEIVABLE Serving 
Accounts Receivable – LOSS 
Washington Department of Health 
PO Box 1099 
Olympia, WA  98507-1099 
 

All LOSS across Washington State 
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