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Steps Cascades Screens

Method 1: Use the PrintSc Button

Step 1: Taking a Screenshot of One Entire Screen

e Click on the Title Bar of the Window that you
want to capture.

e Press Alt + PrintSc or on some laptops press Alt
+ Fn + PrintSc. A screenshot of your currently
active window will be copied to the clipboard.

If you only want part of your screen use this step 1:

Step 1: Taking a Screenshot of Part of Your Screen

e Press the Windows Button + Shift + S. Your
screen will appear grayed out and your mouse
cursor will change.

e Click and Drag to select the part of the screen
you want to capture. A screenshot of the
screen region you selected will be saved to your
clipboard.

Step 2: Sharing Screenshots that Used PrintSc

e Open a Word document, right click and paste
the screenshot. Multiple screenshots can be
pasted to the document.

e Click File.
e Click Share .
e Under email click Send as an Attachment

e Send email to cascades.support@doh.wa.gov.

Save As Share
Print 1 Emal m-l []
There are many ways to share screenshots . ~.
using PrintSc! Share Send as
ga'\ Email Preview Attachment
If you want to learn how to save screenshots as a Export -

file, email us, and we’ll send you the extended
version :)
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Here we show another method of taking and sharing
screenshots. Both methods work equally well to take
and share screenshots. Choose whichever one you
like.

Method 2: Use the Snipping Tool

Step 1: Pinning the snipping tool to your taskbar I Windows Accessories

¢ Click the Windows Home Screen. =
) . . . Wincows Administrative Tools Vv
¢ Scroll down and click on Windows Accessories.

e Scroll down to and right click Snipping Tool.

@ Snipping Tool

e Scroll over More and click Pin to Taskbar.

e Your snipping tool is now on the taskbar!

Step 2: Taking Screenshots with Snipping Tool

. . o &R Snippi | - X
e Once its on the taskbar, click the Snipping Tool ¥ snipping Too

and it will open up on your screen. C@tew [@Mode v Doy ¥ X B Options

Free-form Snip

: the Mode butt lick th
e Click on the Mode drop down arrow and choose Bl Fectangular Snip 9 the Mode button or click the o

from one of four types of snips: Free Form, Rec- Window Snip
tangular, Window, and Full-Screen. Full-screen Snip ’

e Once you select your screen or part of the
screen you want to snip:

¢ Right Click the Snip
e Scroll Over to select Send to

e Click Send to Email Recipient (as attach-
ment)

e Send Email to cascades.support@doh.wa.gov.
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When do you need to send screenshots?

Send screenshots only when the Support team isn’t available.

Send them to cascades.support@doh.wa.gov with the Subject line “Cascades Screenshots”.

What screenshots do you need to send to Cascades Support?

Software Version

[ ]

e Exception Errors

e ScreenlD
Follow these steps, if you see this message: o Defect Summary

- o x e Defect Description
e @ https://cascadesxr-wic.com/ClinicDownload/cli ~ @ € | | Search... P~ } @ ° Error Messages
& CoreTeam - H... | @ Cascades WIC ... | & Shared Docum... | & WIC Policy &... 2 doh.wa.gov & Anermoroc...
» [ ]

Any other screens that you

$5 | Cascadesv | | JAMA~v | | WICDirect v @ WCP 4 LVREQ £]WTP [ Readiness Assessment - A.. £ TEMS
= A
@ An error occurred in the application you were using
You can try the following:
® Restart the application.
® Click the "More Information"” link below for details about this error.
i Click on the little arrow to see
v more information.
< >
- o X
e @ https://cascades.xr-wic.com/ClinicDownload/client/Cascades.Clinic.View.xbap?token=vUowPoXy ~ @& & | | Search... o~
& Core Team - Home @ Cascades WIC Application | & Shared Documents - All ... & WIC Policy & Procedure ... & doh.wa.gov. @ An error occurred int... % ||
= Cascades v JAMA ~ WIC Direct v [@> WCP 4 LVREQ £]WTP [ Readiness Assessment- A.. £)TEMS &) TTPro g WIC-TRG @B Xrds-Trg £ DOH Home
- ~
w@ An error occurred in the application you were using
You can try the following:
® Restart the application.
® Click the "More Information” link below for details about this error.
@ Less Information
Startup URI: https://cascades.xr-wic.com/ClinicDownload/client/Cascades.Clinic.View.xbap?token=vUowPoXwzKzZJ
[Application Identity: https://cascades.xr-wic.com/ClinicDownload/client/Cascades.Clinic.View.xbap#Cascades.”N
System.InvalidOperationException: Sequence contains no elements
IServer stack trace:
at System.Ling.Enumerable.Single[TSource] (IEnumerable'1l source)
at Crossroads.DataServices.SecurityDataService.GetClinicRoomsByClinicIDWithDetails (Int32 clinicID, Datel
at SyncInvokeGetClinicRoomsByClinicIDWithDetails(Object , Object([] , Object(] )
at System.ServiceModel.Dispatcher.SyncMethodInvoker.Invoke (Object instance, Object([] inputs, Object[l& c
at System.ServiceModel.Dispatcher.DispatchOperationRuntime.InvokeBegin (MessageRpca rpc)
at System.ServiceModel.Dispatcher.ImmutableDispatchRuntime.ProcessMessageS (MessageRpcs rpc)
at System.ServiceModel.Dispatcher.ImmutableDispatchRuntime.ProcessMessagell (MessageRpcs rpc)
at System.ServiceModel.Dispatcher.MessageRpc.Process (Boolean isOperationContextSet)
at Crossroads.Framework.WCF.ExceptionMarshallingMessageInspector.AfterReceiveReply (Messages reply, Objec
at System.ServiceModel.Dispatcher.ImmutableClientRuntime.AfterReceiveReply (ProxyRpcé rpc)
at System.ServiceModel.Channels.ServiceChannel.HandleReply (ProxyOperationRuntime operation, ProxyRpc& rr
at System.ServiceModel.Channels.ServiceChannel.Call (String action, Boolean oneway, ProxyOperationRuntime
at System.ServiceModel.Channels.ServiceChannelProxy.InvokeService (IMethodCallMessage methodCall, ProxyOr
at System.ServiceModel.Channels.ServiceChannelProxy.Invoke (IMessage message)
[Exception rethrown at [0]:
at System.Runtime.Remoting.Proxies.RealProxy.HandleReturnMessage (IMessage reqgMsg, IMessage retMsg)
at System.Runtime.Remoting.Proxies.RealProxy.PrivateInvoke (MessageDatas msgData, Int32 type)
at SecurityDataService.ISecurityDataService.GetClinicRoomsByClinicIDWithDetails (Int32 clinicID, DateTime
at Crossroads.ProxyService.SecurityDataServiceWrapper.GetClinicRoomsByClinicIDWithDetails (Int32 clinicIL
at Crossroads.Clinic.ViewModel.ClinicDashboard.RefreshData () v v
AT Crosaroads.Clinic.ViewMndel .ClinicDashbhoard. T.amhdasS Q2-1 (Obtecr. artate)
~
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- 0 X
0 @ hitps:/cascades xr-wic.com/ClinicDowrlod client/Cascadas Clinic Viewtoap™token=nqFéup%2113L7mi9X! ~ @ & Search.. p-
\ 2 Department of Healt Intanet .. € Cascades WIC Applcation | P
Flo it Vew Goto Faces Hep < Send the entire screen in for
% 8] Web Sice Gallery v €] Cascades WIC Application
] ) . .
ERiE Management Information System, messages like this.
Home _Famiy Services _Scheduing _ Vendor _ Qperations_ Fnance _ Administraton_Help Logat
=
\\' ” Sorry! We were not expecting this error to occur.
|~ Thesstenh d an unhandled exception. Please make note of the Error ID(s) below and contact technical support at Crossroads_Support@csc.con.
Error I0: €900b1d1-4d33-443a-a336-3712039fc 4
EXCEPTION LEVEL #1:The added or subtracted vaiue resuits in an unvepresentable DateTme,
Parameter name: value
STACKTRACE:  at System.DateTime. AcdTicks(Int54 valve)
at Systen.DateTine. Add(Double vale, 1t32 scale) - s -
atCascades, inc View CaendarVieekContl G FestDatef) Validation Summary: 1
“““ ” * The check digit calculation indicates that the Card Number has been
entered incorrectly.
2t Systen.\Yndaws UiBement RaiszEventRoutecEventavgs )
i i+ Card Number
aths nternloadedrinoscedOperaton k) ©
Dbjctargs, Int32numis)
el oo, O s S validation Summary: 1
[Onle] Vesion 3043 3020 145C01-Suquanish Trse Soguamish | 1" TAB [ |im ——

1 1234567812345678 JEL

rFamiy Members Not Fully Issued )

' Transfer cannot be completed!

The individual(s) selected for transfer do not have current benefits issued.

. . Prior to the transfer, benefits must be issued in the current family for the current month.
For any full screen sent in, make sure you include: 4

Contact the appropriate staff to issue current benefits in the current family and then complete the transfer.

. [ ok |
e VersionID —

e ScreenID

e C(Clinic Location and ID

Include notifications by taking screen
l 1 l shots of the actual notification pop-up

window or looking in the notification
o) twists ot s ook 5 TAQEE*:’ _ window next to “TAB”.

This institution is an equal opportunity provider.
Washington State WIC Nutrition Program does not discriminate.

For persons with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711)
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