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POLICY:

It is the intention of Prosser Memorial Health to comply with all applicable Federal and State

Civil Rights laws. To this end we will not discriminate on the basis of race, color, national origin,

creed, religion, age, disability, sex (birth or re-assignment), sexual orientation, or gender

identity consistent with requirements defined by the US Department of Health and Human
Services Office for the Civil Rights and the Washington State Department of Social and Health
Services. These Civil Rights protections apply to patients, visitors, employees, providers,

vendors, contract staff, and all others seeking care or providing services at all Prosser Memorial

Health campus

PROCEDURE:

or events.

A. Free aids and services will be provided as needed to ensure effective communication, including

but not |

imited to the following:

1. language and communication support needs will be assessed on admission.

2. Qualified language support services will be provided as needed.
3. Qualified sign language interpreters will be provided as needed.
4

Written information in English or Spanish is readily available. Written information in

other languages will be provided as needed, as quickly as possible.
Written information will be provided in large print upon request.

w

6. Electronic formatted information is available the Prosser Memorial Health Patient
Portal, and other formats upon request.

nw

Civil Rights notifications will be posted in all areas required by State and Federal Law.
Patients will receive written notification of their rights upon admission.

D. Family and Caregiver participation in care and decision making is encouraged and facilitated
based on the patient’s preference.
E. If you believe that PMH has failed to provide these services or discriminated in another way you
may file a complaint:
PMH Civil Rights Coordinator, 723 Memorial St. Prosser WA 99350,Phone: (509) 786-

1.

5152, Fax: (509) 786-6608, Email: Nondiscrimination@pphdwa.org.
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2. U.S. Department of Health and Human Services, Office for Civil Rights, electronically

through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

3. Or by mail or phone at:
U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Spanish: ATENCION: si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 509-786-5152 (TTY: 711).

Chinese: ;T3 : (N RIE(FEAEREP I, RO UABESESIEMIRTS. B3E 509-786-5152
(TTY: 711).

Vietnamese: QHU Y: Néu ban néi Tiéng Viét, c6 cac dich vy hd trg ngdn ngir mién phi danh
cho ban. Goi s0 509-786-5152 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 509-786-5152 (TTY: 711).

Korean: T2|: SI=0{ & AIZSIA = 4%, H X[ & HMHIAE R 22 0| 251 £+
A& LICH 509-786-5152 (TTY: 711) M S 2 M3l FAA|2

Russian: BHUMAHUE: Eciu BBl TOBOpUTE Ha pyCCKOM A3BIKE, TO BaM AOCTYIHBI OeCIUIaTHBIE
ycryru nepesojia. 3sonute 509-786-5152 (teneraiin: 711).

Armenian: NETUACNRESNRL Bph ununud bp hugbpki, wugw dkq win]&wp Jupny
Et mpudwnpyly (kquljubt mewljgnmpyuh dwnwympnihntp: Quuquhwnptp 509-786-
5152 (TTY (711)

Arabic:
a8 deall | (laally ll jd o5 Ay galll Sacbusall ilaad ld dalll K3 Caaat i€ 3 1Ak sale 509-786-5152

(TTY: 711) 1Sl 5 ol ila o8

Persian (Farsi):
Ll S I G RS D = A S e S B )b 4 R s
2,8 Ll (TTY: 711) 509-786-5152
Japanese: T EEE | HABEHEINS GG, EROSEXELIFRAWEEITET 509-786-
5152 (TTY:711) ¥T. BBEEICTTEREESL.
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Punjabi: 000 O0O0: OO 00000 OOO00O0O QOCDO OO, 000 o000 oooo
Oo0o00 0goo oootoo 00 o0po 0o0oO0 0oo 509-786-5152 (TTY: 711) '00
oo oooo

Mon-Khmer, Cambeodian: 000000000 DOCOODUUDOOOOO0n Doocooooon,
pgobooobooooononoooD bOoooooooooooog
COoUuooonoupotooboooobon 000 JoooDodo 509-786-5152 (TTY: 711H) 0

Hindi: 00000 O00: 000 00 00000 DOCOO0 0ODC 00 0000 000 00Ooco
U000 0000 000c00 0oo0obo opdooo cooo 509-786-5152 (TTY: 711) OO COO
gooot

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb
rau koj. Hu rau 509-786-5152 (TTY: 711).

Thai: 5oy Aeune e npaatausa IBudnstismdavnanen lews Tns 509-786-5152
(TTY: 711)

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 509-786-5152 (TTY: 711).

Urdu:
509-786-5152 (TTY: 711) e e et (S 334 oS 03 55 o 58 o Dsw ih o S0 2y
WS JE L G Sl

Ukrainian: YBAT'A! fxuio Bu po3MOBIIS€Te YKPATHCHKOI MOBOIO, B MOXKETE 3BEPHYTHCA JI0
0e3KOoIITOBHOT CITy»01 MOBHOI MATpUMKH. Temnedonyite 3a HoMepoM 509-786-5152 (Teneraiimn:
711).

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 509-786-5152 (ATS: 711).

Laotian: IU0Q0: 1199 9 1 95 91w 990, NIWGINIVY 08CY BO IVWITY, LOBUCS J8 9,
el VLW el Ui . Tws 509-786-5152 (TTY: 711).

Gujarati: 00000: OO OO0 OOCOO0OC OOCO0 OO0, 00 oo:cO0000 oooao
OOooD 00000 00000 D000 c0pb0o bO. 000 00O 509-786-5152 (TTY: 711).

Cushite (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 509-786-5152 (TTY: 711).

Ambharic: OJ00C: ODO0O0OO OC0O OCOC OCOC ODCOCOOD OOCO O0000O0 ooo
OO0OO00 00000000 00 OCOO0ODO 000 oCoOoo 509-786-5152 (0000 OOOOOO:
711).

Romanian: ATENTIE: Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 509-786-5152 (TTY: 711).
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Samoan: MO LOU SILAFIA: Afai e te tautala Gagana fa\'a Samoa, o loo iai auaunaga
fesoasoan, e fai fua e leai se totogi, mo oe, Telefoni mai: 509-786-5152 (TTY:711)

Ilocano: Nu saritaem ti Ilocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna,
ket sidadaan para kenyam. Awagan ti 888-311-9127 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 888-311-9127 (TTY: 711).

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezplatnej pomocy jezykowej.
Zadzwon pod numer 888-311-9127 (TTY: 711).

Norwegian: MERK: Hvis du snakker norsk, er gratis sprikassistansetjenester tilgjengelige for
deg. Ring 888-311-9127 (TTY: 711).

Pennsylvanian (Dutch): Schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft
mit die englisch Schprooch. Ruf selli Nummer uff: Call 888-311-9127 (TTY: 711).
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