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Please message Keri Nguyen
If you have any questions!

Thank you!

ASL Interpreters 

Captioners

Spanish Interpreter



Please message Keri Nguyen
If you have any questions!

ASL Interpreters

We will “Spotlight” them, along with the presenter



Please message Keri Nguyen
If you have any questions!

Captioners - How to display and customize 
captions/subtitles and view the full transcript

1. To view live captions, click on the menu arrow next to the 
Closed Caption button. 

2. Choose from showing subtitles, a full transcript, or both. 
3. You may adjust the size of the captions if you wish. 
4. You can also Hide Subtitles if you do not want to see the text.



Please message Keri Nguyen
If you have any questions!

Spanish Interpreter

Para obtener acceso a la interpretación en español en Zoom: Haga 
clic en el icono de “Interpretation” en la barra de herramientas. 
Luego, haga clic en Spanish (español). Esto le conectará a la 
interpretación en español.

For Spanish to English translation, click on the

"Interpretation" button and press the English room.
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Zoom Navigation and Accessibility
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Collaborative Support Team

Language/Technical 
Support

Technical Support

Need Assistance:
KeriN@withinreachwa.org
AdriannaW@withinreachwa.org
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We start today with a land acknowledgement. We are meeting virtually from all 

over, but our physical offices are located in Tumwater, on the traditional territories 

of the Coast Salish people, specifically the Nisqually and Squaxin Island peoples. 

Tumwater and the South Puget Sound region are covered by the Treaty of 

Medicine Creek, signed under duress in 1854. The employees of the State of 

Washington are guided by the Centennial Accord and chapter 43.376 RCW–

respecting and affirming tribal sovereignty and working with our tribal 

governments throughout the state in government-to-government partnership.

Land Acknowledgment 
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• Welcome

• Community Relational Briefing & Conversation: Testing

• Power of Community Care

• Clallam Mosiac

• Crossings TV

• Equity Institute

• Women of Wisdom

• Closing Remarks

Today’s Agenda
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COVID-19 Testing Updates

Colin Maloney; Testing Strategy Lead

Cara Than; Community-based Testing Coordinator

Bianca Wilson



Somali Health Board

POCAAN

Community 
2 Community Promotoras

RuntaNews International 

Community Health Services Muslim Community Network 

Association (MCNA) Power of Community Care!



Seattle World School

Art Dojo

Asian Pacific Islander 

Coalition(APIC) Spokane

Seattle Public 

Library/African 

American Health 

Board

WA West African Center



African Americans Reach & Teach Health Ministry (AARTH)

Wenatchee Café
Spokane Pride

Refugee & Immigrant Services Northwest

Urban League Metropolitan of Seattle
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“It is important to create community with one another in a way that is joyful. We can bring love, respect, and 
solidarity to our organizing with joy in addition to access to housing, fresh foods, etc. We have to think about 
how wellness can show up...the number of people showing up at vaccine events are not necessarily markers 
getting us to wellness. For us, that means making sure people can access joy. We want to design spaces where 
we can have discussions with the community and learn of each other’s efforts to increase wellness."

Candace - African American Health Board

Panel: Centering Community Wellbeing in the COVID-19 Pandemic

July 7th, 2021
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Power of Community Care

Crossings TV - Charmaine Lane

Clallam Mosiac - Priya Jayadev & Catherine McKinney

 Equity Institute - Joe Fenbert, Dianna Torres, and Morelia Ayala

Women of Wisdom - Chaune Fitzgerald and Robbin Calloway
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Covid-19 Communication Outreach 

on Crossings TV 

Presented by:

Charmaine Lane, Senior Account Executive

Email: Charmaine.Lane@crossingstv.com
Phone: 888-901-5288 ext 106

Mobile: 916-216-3871

www.CrossingsTV.com

mailto:Charmaine.Lane@crossingstv.com


About Crossings TV
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Chinese

South Asian

Filipino

Japanese

Vietnamese

HmongKorean

• Crossings TV is an Asian-language television network focused on 

the underserved ethnic communities . It  is home for Asian 

Americans to seek comfort, empowerment, and a sense of 

belonging.  

• Crossings TV broadcasts on Xfinity TV 152 in Seattle, providing in-

language news, information, and entertainment programming for 

Chinese, Vietnamese, Filipino, Hmong, Korean, Japanese and 

South Asian communities in Seattle. 

Counties

Cowlitz
Grays 
Harbor
Island
King
Kitsap

Lewis
Mason
Pacific
Pierce
Skagit

Snohomish
Spokane
Thurston

Whatcom
Yakima



Spring:  Covid-19 Vaccination Interviews

Scope of work

• Crossings TV conducted interviews with community 

member/medical professionals/mother who has 

been vaccinated. They shared their personal journey  

and experience with the process of getting 

vaccinated.

• The interviews were conducted in-language in  

Mandarin with subtitles, Tagalog, Japanese, 

Vietnamese and Hindi.

• Aired on Crossings TV  Xfinity TV 152 and shared on 

social media platforms.



Spring – Sample interview videos

Sample videos: 

https://youtube.com/playlist?list=PLA6vF_UoWatsIcWumoNt6Mc2BhbsCNHns

Guests:

Vietnamese:  Joe Do- Open Doors for Multicultural Families

Tagalog:  Dr. Agnes Navarro- Executive Director for Filipino Community of Seattle

Japanese: Dr. Shingo Chihara,  Infectious Disease Specialist, Virginia Mason Franciscan 
Health 

Mandarin: Adrianna Wong, WithinReachWA

Hindi: Anureet Junda, Mother

Sample Q & A for Dr. Chihara:

Host: Why is it so important to get vaccinated?

Dr. Chihara: First, it means protecting yourself. Vaccination greatly reduces 

mortality rates and severity of the coronavirus. In addition, it helps to protect 

people around you, including your friends, family and colleagues, by lessening 

the chances of getting infected. 

https://youtube.com/playlist?list=PLA6vF_UoWatsIcWumoNt6Mc2BhbsCNHns


Summer/Fall: Teen Vaccination Videos

Scope of work

• For this campaign, we created  two :90seconds

in-language videos. The teens submitted their 

video asking  questions regarding teen 

vaccinations and the in-language 

medical/health expert provides their answers. It 

was via zoom. 

• Languages were in Mandarin, Cantonese, 

Tagalog, Vietnamese, Japanese, and Hindi.  

Aired on Crossings TV  Xfinity TV 152 and shared 

on social media platforms.



Summer/Fall – Sample Teen Videos 

Sample videos: 

https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw

Cantonese- Dr. Terese Lee, International Community  Health Services 

Vietnamese- Dr. Hieu Pham,  International Community  Health Services 

Mandarin- Dr. Jim Mu, Washington Association of Chinese American Physicians

Japanese- Dr. Shingo Chihara, Infectious Disease Specialist, Virginia Mason Franciscan 
Health 

Tagalog- Dr. Agnes Navarro, Executive Director, Filipino Community of Seattle

Hindi- Dr. Malhotra, Infectious Disease Specialist,Virginia Mason Medical Center 

Sample questions submitted by teens:

Dahlia， 14“：“How long is the Pfizer vaccine effective for ?”

JinXian, 12: “Why can’t children under 11 years take the COVID-19 vaccine?”

https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
https://youtube.com/playlist?list=PLA6vF_UoWatunpOvj--ZH9R0bpodgBfbw
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Thank you and we appreciate your partnership



Clallam Mosaic’s Covid 
Communications

DoH Collaborative Session Presentation

02 February 2022
Priya Jayadev

Catherine McKinney



Clallam Mosaic - Background

• Mission: Empower people with special needs

• Vision: An inclusive community working together to enhance 
the quality of life for people with developmental disabilities.

• Values: Include, Empower, Encourage, Respect, Enrich

1998 2022
A place for people 

with IDD to go 
“when the school 

bus stops coming”

Hub for 
navigating IDD

services in 
Clallam County

Community built through shared interests & values

IDD = Intellectual & Developmental Disabilities



Clallam Mosaic - Programs

Day 
Programs

Clallam 
Parent to 

Parent (P2P)

Community 
Engagement

Informing 
Families/ 
Building 

Trust (IFBT)

Advocacy Information 
Hub

Monthly care bag deliveries to doorsteps (including pandemic information & supplies)

Zoom & 
Phone

Zoom 
Classes

In-person, 
Zoom & 
Phone

Zoom & 
Phone

Zoom, 
Phone & In-

person

Social 
Media, 
Phone

P                   A                   N                   D                   E                   M                   I    C



Covid Communication Efforts
• Information delivery to door steps

70-80 Care Bags 
prepared &  delivered 

each month



Covid Communication Efforts
• Hard copy flyers & social stories in plain language & accessible 

formats (large font, visual content, short text, etc.)



Covid Communication Efforts
• Hard copy flyers & social stories in plain language & accessible 

formats (large font, visual content, short text, etc.)



Covid Communication Efforts
• Fillable information forms for communication with health care 

providers



Covid Communication Efforts
• Hard copy forms for applying for services (emergency 

broadband, utility/rent assistance, etc.)



Covid Communication Efforts
• Covid comics delivered via care bags

• Beating COVID comic books ordered from: https://forms.gle/oQX9G5KeLiaTbybw5

• Comics found on the web

https://forms.gle/oQX9G5KeLiaTbybw5


Covid Communication Efforts
• E-newsletter, hard copy newsletter & postcards with emerging 

information & resources



Covid Communication Efforts
• Sent home coloring pages with pandemic communication



Covid Communication Efforts
• Sent home coloring pages with pandemic communication



Covid Communication Efforts
• “I Got My Vaccine Because” campaign



Covid Communication Efforts
• PPE (masks, sanitizer) delivery via care bags

• Advocacy to prioritize individuals with IDD for vaccination

• Verbal sharing of information during Zoom classes

• Assisted families with accessing vaccine
• Communication of “left over” vaccine opportunities
• Helped with scheduling vaccinations (both at home and at clinics)
• Local advocacy to prioritize individuals with IDD

• Editorials in local paper



Covid Communication Efforts
• Town Halls, Roundtables & Zoom sessions with County Health Officer



Covid Communication Efforts
• Social media & webpage communication of emerging 

information, resources, access to vaccines/testing/supplies, 
etc.



Covid Communication Efforts
• Created DVD for those who cannot 

easily access the internet
• Contained pictures and messages from 

peers

• Contained video created by Peninsula 
College nursing students about pandemic 
safety & vaccination

• Created short, fun Doodly video about 
pandemic safety 



Covid Communication Learnings
• Listen. Then speak. 

• People pay attention to those they know and trust, share 
personal experience

• Make it fun; make it visual

• Short is best

• Zoom fatigue

• Still a lot of misinformation circulating

• In IDD community, underlying health risks are still a 
significant concern



Looking Ahead
• Use Zoom to create fun, short videos featuring trusted voices 

and/or peers

• More Doodle videos

• New informational DVDs

• Easy read postcard mailers

• Drive-through information share

• Hub for PPE, tests, etc.

• Continued communication via social & print media

• Continue listening & addressing misinformation as it crops up
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Equity Institute

Joe Fenbert
Dianna Torres
Morelia Ayala
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Click to add text



Washington State Department of Health | 45



Washington State Department of Health | 46



Washington State Department of Health | 47

Women of Wisdom

Chaune Fitzgerald
Robbin Calloway



Women of Wisdom Tri-Cities
PROTECTING OUR BIPOC COMMUNITY



Protecting 

our BIPOC 

Community

Importance- Vaccination 
hesitancy

Misinformation and 
Disinformation

Increase vaccination in 
Urban and Rural 
Communities of Color



WOW Community Conversations

 Topics and Guest experts



Safe 

Spaces



WOW Pop-Up Clinics



WOW 

Care 

Calls
MENTAL WELLNESS AND RESOURCES



Children 

and the 

Vaccine



WOW Partnerships and Events

DOH

The Tri-Cities 
Washington 

Chapter of The 
Links.  Inc

All IN Washington Columbia Safety

Washington 
African American 

Chamber of 
Commerce

New Hope Baptist 
Church

ETERNVL Cares
Washington State 

University –Tri-
Cities 

Just Me Reka!







Questions 

and 

Comments
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Thank You Speakers, Interpreters, 
Captioners

Please take a few moments to fill 
out our feedback survey!
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DOH Collaborative email: vax.collaborative@doh.wa.gov

Contact Us

mailto:vax.collaborative@doh.wa.gov

