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WA HEALTH FAQs 

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, 
please call 711 (Washington Relay) or email civil.rights@doh.wa.gov.  

PLEASE ACCESS WA HEALTH USING MICROSOFT EDGE, FIREFOX, OR GOOGLE 

CHROME 

Why was WA HEALTH created? 

Decision-makers across the state needed more robust and current information to understand and 
respond to the healthcare system impacts from COVID-19. At the same time, it was important to 
streamline reporting as much as possible for healthcare workers entering the data. WA HEALTH fulfills 
both needs. 

Who sees WA HEALTH information? 

State, regional, system and hospital-level decision makers can view information in WA HEALTH 
dashboards. Vaccine appointment information is displayed in Vaccinate WA for Washingtonians to find 
vaccination sites across the state. 
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A. Access 
Q: Who should enter this data? 

A: Each organization should determine who will report to ensure that the most accurate data is in 
the portal. 

 

Q: How do I gain access to WA HEALTH? 

A: Check with your site administrator who should be able to grant you access. If you do not know 
who your site administrator is or you do not have a site administrator, then please contact 
wahealth@doh.wa.gov for assistance. 

Q: How do I log into the WA HEALTH system the first time? 

A: After your request is made, you will receive an emailed invitation from the system with login 
instructions. 

Q: I haven’t received my email invitation. What do I do? 

A: Check the “Junk” mail folder in your email inbox since automated emails sometimes end up 
there. If you have still not received it, please contact wahealth@doh.wa.gov for assistance. 

 

Q: What are the WA HEALTH user roles and what can each role do? 

A: There are four user roles: 

• Parent Organization Administrator – can access the Administration section of the WA 
HEALTH portal where facility and user information are updated. Limiting the number of 
users with this role is recommended. 

• Organizational Healthcare Worker – responsible for submitting and updating data on behalf 
of the facility. 

• Report Viewer – can access the dashboard and export reports for various facilities. Note: 
Export to Excel is located under the ellipses (“…”) on the top right of the report his role can 
view the dashboard and export its reports. 

• Regional Report Viewer – can only access the dashboard and export reports for various 
facilities. Users with this role do not need to be associated with a specific facility or parent 
organization. Note: Export to Excel is located under the ellipses (“…”) on the top right of the 
report. 

 

Q: What do I do if my login doesn’t work? 

A: First, check that your password was entered correctly. Click the ‘Forgot your password?’ button 
to reset your password. If this is still not working, please contact wahealth@doh.wa.gov for 
assistance. 
  

 

B. Entering, Reviewing and Reporting Data 

Q: Are beds in WA HEALTH counted at the licensed bed level or staffed bed level? 

A: Bed counts in WA HEALTH must reflect actively staffed beds rather than the facility’s licensed 
beds. The definition of a staffed bed is: A bed at a facility where there are staff (i.e., nurse, MA, etc.) 
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available at the time of data collection to take care of a patient/potential patient. The staff must be 
present and on-hand within the facility to care for the patient/potential patient. This includes staff 
that are scheduled to come in within that shift at the time of counting.  

Q: Are all the data fields required? 

A: No. The majority of data fields are required daily or weekly, while some data fields are optional. 
Fields that are optional or weekly are indicated on the page. 

Q: How often do I need to input data? 

A: Hospital data needs to be submitted daily. Vaccination site data needs to be updated when any of 
the information changes (e.g. current availability to the general public, vaccine type, etc.) and at 
least once per month. 
 
Q: How far back can I enter data in WA HEALTH. 
A: You can backdate data entries up to three days back. If you need help editing any of your data 
that is past three days, please contact us at wahealth@doh.wa.gov.  

Q: What do I do if I enter the wrong data? 

A: If incorrect data is submitted, simply reenter the correct data. You can backdate data up to three 
days back. The system will overwrite and accept the latest version of data you submit. If incorrect 
data was entered for a day greater than three days back, please contact wahealth@doh.wa.gov for 
assistance. 

Q: Can I include others in the hospital that are closer to the subject data so they can share data 
directly into the portal? 

A: Yes, the designated administrator can add more users to enter data. In fact, the recommended 
best practice is to add the users that know the subject most and are closest to the accurate data. 
 
Q: How can I use the bulk data upload feature? 

A: Facilities can choose to upload data into WA HEALTH using the bulk data upload. First, you will 
need to contact us at wahealth@doh.wa.gov so that we can turn this feature on for your facility. 
Then you will need to click on the “Data Upload” button in the top right corner of your facility grid 
on the home page. Follow the Data upload instructions on this page. If you have further questions, 
please contact us at wahealth@doh.wa.gov 

Q: Can WA HEALTH report to HHS or TeleTracking on my behalf? 

A: Yes. If you would like WA HEALTH to report to HHS TeleTracking on your behalf, please 
email  wahealth@doh.wa.gov.  

Q: Can I produce reports other than those I am seeing on the WA HEALTH dashboard? 

A: The only reports provided are those in the WA HEALTH dashboard and are visible by role. If you 
have the report view role, you will be able to customize the type of report you would like to 
download by filtering by region, county, parent organization, system, or facility.  

 
Q: How can I add a new facility in WA HEALTH? 
A: Please contact us at wahealth@doh.wa.gov and we can help create a new facility in WA HEALTH 
for you. 
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Q: For COVID-19 Stats reporting, can I double count a patient under the “admissions by age” 
section? 

A: No. Please do not double count patients here as these fields track the number of patients that 
were admitted on the previous calendar day with suspected or confirmed COVID-19.  
 

We Are Here for You 

Additional resources can be found on Department of Health’s dedicated WA HEALTH webpage. You can 
always reach us directly with any questions or ideas for how we can better support you at 
wahealth@doh.wa.gov.  


