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Presenter Notes
Presentation Notes
#3 – Once downloaded, the app will automatically check the user's smartphone for the language used and set the app language based on that (e.g., Spanish). 
The participant does have the option on the screen shown to change that language.


WIC Card
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Presenter Notes
Presentation Notes
Participants must enter in the WIC card two times to make sure its correct.


Main Screen
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Presenter Notes
Presentation Notes
- Once in users will be taken to the home screen with all the app buttons.

- App setting can be found at the top with the three lines.


App Menu

* State = the app is set for this state

Menu

a Home

°* Manage Card
o Register a card
o Delete a card

NNNNNNNNNN

L-.’" WASHINGTON
==  Manage Cards
&  Settings
* Settings

o Change language

o Set benefit nofifications

L] Partners

i ) About
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Presenter Notes
Presentation Notes
You will see the following:
Washington  - If it doesn’t show Washington your app is setup for the wrong state. You can click the state showing, and it will let you reselect a different state.
Manage Cards – You can add, select, or remove a card.
Settings – This is where where you can update the language or benefit notifications.


My Benefits
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My Benefits

* it date fo spenc
Mar 26 2024 - Apr 25 2024

Updated on Mar 28 @ 12:49:16 PM C o LOS'I‘ d(]'l'e 'I'O Spend
= ) ° Updated on
| il o Last time the app
—_— : checked the WIC
S > account balance.
All Eggs Dozen -WIC
2 Recipes )
%’h > o Select ¢ to check
b8 . All Cereal - WIC .
> benefits.

L <2 Recipes @ Calculator )
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Presenter Notes
Presentation Notes
When the WIC card is registered in the app, and benefits have been issued, users will see a list of  their food benefits.
Benefits listed are in real time and will update as they shop.
Users can see
First date to use benefits
Last date to use benefits
Updated on = the last time the app checked the users account for benefits totals. 
If a user is shopping a lot, they can ask the app to reach out to their account and verify the balance. Users will select the “update on” line in the app where the circle icon appears at the end of the sentence.


App Verifies Account
Benefits

Loading your benefits

Benefits loaded

Loading Categories...

Loading Sub-Categories...

4
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Presenter Notes
Presentation Notes
This image will show on the app screen when the app reaches out to the users account and checks the updated balance.


Current Benefits

Updated on Mar 28 @ 12:49:16 PM €

@ VIEW FUTURE BENEFITS
—_—

1LB 1

9
All Cheese - WIC
s ’ List will update
2 DOZ N — as benefits are
used

.
(
, 36 OZ e
All Cereal - WIC
— <’ Recipes

B Calculator/

Washington State Department of Health | 9




Future Benefits

{Back  Future Benefits

* Ifissued, benefits appear.

EESLIEEY Al Cheese - WIC

° If notissued, a message will

" 2D0Z
O p pe O r- “ All Eggs Dozen -WIC
[ A%® 36 0Z i
° Click Nexi’ @ All Cereal - WIC

N CTD
LUl

O To see other future benefits /ﬁ%;
issued

All PB/Beans - WIC

& CURRENT NEXT -

Click Current
O To go back to current.

P
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Presenter Notes
Presentation Notes
If future month benefits were issued users can select “future benefits” as see them in the app.


Search for Foods

1. Click on a food 2. Enter in a key word
(brand, type, etc.)

Available WIC Benefits
& Available WIC lterr ~

Mar 26 2024 - Apr 25 2024

—— \ 3. See list:
m ) 9 Tillamook Shredded Mediu
72830001007  16-ALLOWED °
L . All allowed
e ) items
e TILLAMOOK MEDIUM CHEDDAR Ct
¥ 2 DO7Z 72830002011  4-ALLOWED q
y . 9 />—
All Eggs Dozen -WIC
(0 °
L <’ Recipes ) ! Tillamook Sharp Cheddar H ow ma ny
- " B8 /2830002028  4-ALLOWED Al | owe d WI.I. h
\ﬁ 36 0Z >
- : =)
@ #ll Cereal -G Tillamook Monterey Jack C U rre nT
— < Recipes @ Calculator 72830002035 4-ALLOWED .
: g , benefits
5
Tillamook Medium White C
' 72830002110  4-ALLOWED
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Presenter Notes
Presentation Notes
Users can use the app to build a shopping list and explore what they can get with each benefit food category available.
This can help users see if their families' favorite brands are allowed on WIC.
In some cases, is helps users see specific item photos. This option is still under development, yet it helps with items like evaporated milk that confuse families.


Benefit Noftifications

Thu, Apr 18 e
Device control Media output

WICShopper 9:03 AM
Benefits Expiration

Don't forget to get this month's WIC foods
by 04/25/2024!

&

Notification settings Clear

Washington State Department of Health | 12


Presenter Notes
Presentation Notes
Users will be asked by the app if they will allow notification in the app. 
If users select yes, they will get reminders when their benefits are about to expire.
When users click on the notification, it will take the user to the app balance.


Questions or Commentis?
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\

Verify Foods at the Store

* Scan Barcode @ * Key Enter UPC @

Scan Barcode Key Enter UPC

-'-,,.;-u Scanning-barcoda...
I w jgkmonie ool L

| o Enter 12-digit
barcode

4-14 digits

o Click on Look
Up Barcode

p
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Presenter Notes
Presentation Notes
Participants can scan food items or enter in the UPC to find out the following:
Is the item allowed on WIC.
Is it allowed for the user's specific benefits.
If allowed, does the user have enough benefits to buy the item.


Scan Resulis

(_. _,\

& Product Check 1)

Not a WIC Item

38000596827 @

WIC ALLOWED 37600105408

My Benefits mm
ST

s
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Presenter Notes
Presentation Notes
Green = allowed on WIC and with current benefits
Red = not allowed on WIC or the items hasn’t been reviewed by WIC.


Scan Resulis - Continved

* WIC allowed, yet:

P . O Not enough benefits to cover
No Eligible Benefits The ITem'
Or
O Not the right benefits to get this
time.

For example:
Benefits are for low fat & nonfat only.

N~ This item is whole milk.

This item is WIC allowed, just not with
the current benefits.

i=MY BENEFITS [m]SCAN BARCODE

4
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Presenter Notes
Presentation Notes
Orange = Item is allowed on WIC, yet the benefits in the account don’t cover this item.

For example, the milk fat in the item scanned is different than what was issued in the users benefits.
There isn’t enough benefit to purchase the item. Maybe the milk carton size is too big for any remaining benefits.



Fresh
Fruits and Vegetables

* All fresh produce will scan as

37600105408

° Why?

o Produce is coded differently at each store.
o Stores must assign a WIC code to each item.
o WIC codes aren’t listed on foods, so no way to scan.

The majority of fresh fruits and

App Reminder vegetables, either whole, precut, or
” sliced without sauce or dips, are WIC-
SCANNING PRODUCE: approved. When the barcode scanner

displays “Not a WIC item” refer to the

food list on the app for more details.
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Presenter Notes
Presentation Notes
Please know: All fresh fruit and vegetable will scan as “Not A WIC Item”
Due to how fresh produce coding is set at each store there is not way to scan items and know if they are allowed on WIC.


1. Select button

Key Enter UPC

&P M

Scan History

2. See list of scanned
items

Enter UPC Code:

4-14 digits

Recent Products Checked:
096619555505

Kroger Part Skim Mozzare
11110047595

Moovelous Mild Cheddar C
11110399038

g LACTAID LACTAID 1% LOWFAT
4 041383090226

[m]SCAN BARCODE

3. Click items in list for

more info.

Product Check

Not a WIC Item

96619555505

< Product Check f

BENEFITS ALLOW 1 (1 LB)

Moovelous Mild Cheddar C
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Presenter Notes
Presentation Notes
Under “Key enter UPC” participants can see a history list of any items scanned. 
This is helpful if something doesn’t scan as expected. The participant or program staff can use that information to understand what may have happened at the store or report it to the state via “I couldn’t buy this!”.


Questions or Commentis?
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Cereal Calculator

N
4 '5‘;:\ All Cereal - WIC >

“ **‘-”S‘? ' "\

Q\_i’f QRecipes B calculator Cerea| - WIC

360z - 120z = 240z

Available Used Remaining

V Kroger Crispy Rice - 0 g
— 1 x 120z, 120z total
BENEFITS ALLOW 3 (36 0Z)

\g'j:;_

Kroger Crispy Rice 120z

- W Delete Entries

W CLEAR i= BENEFITS lili SCAN
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Presenter Notes
Presentation Notes
Users can open the calculator two ways:
Use the cereal calculator button on the app home page.
Go into the My Benefits button, find the cereal benefit, and select the calculator icon.

The calculator will show current cereal benefits available.
As participants scan cereal boxes, the calculator will add the box ounces and show the user what the remaining balance would be if that item is purchased.
If the participant decides that cereal wont work for them, they can then remove the scanned cereal box by selecting the subtraction button next to the item.
This calculator can help participants plan out which box sizes to get and hopefully get the most out of their benefits. See Tips for buying cereal under the “Allowed foods butting and within the cereal section.




Produce Calculator

@

All Fruit Veg - WIC

‘

QReCipes

B calculator

Or

Produce
Calculator

< Fruit & Veggie Picke

$11.00 - $0.00 = $11.00

Balance Used R

4+ ADD A NEW ITEM...

i= BENEFITS il SCAN
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Presenter Notes
Presentation Notes
Users can open the calculator two ways:
Use the produce calculator button on the app home page.
Go into the My Benefits button, find the “All Fruit Veg – WIC” benefit, and select the calculator icon.

The calculator will show current F&V benefits available.
Participants can add fruits and vegetable costs in by selecting add a new item. 
They will then need to choose one of two options based on how produce is sold:

By weight - Weight of item(s) x cost per lb.

	Or

By count - Price per item/container




Questions or Commentis?
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Other Features!

* | Couldn't Buy This!
* Purchase History

* Find a WIC Office

P
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Presenter Notes
Presentation Notes
Last few buttons we will go over


| Couldn’t Buy This!

* Select app button or option in scanning

| couldn't buy
this!

37600105408

*  Fill out form and add photos

< Back Product Help Product Photo *

(] Product brand (i.e. Kroger) *

. _ Please capture a photo Please capture a photo
» Type of Product (i.e. Black Beans) of the full product from of the product's
the front barcode

A Package Size (i.e. 15.5 Ounces) *

1 37600105408 >4 I PRODUCT PHOT B BARCODE PHOT

Additional information




Purchase History!

Purchase data is available for 90 days and

include:

* Purchase date and time.

* Store.

* Food category of benefits used.

* Food item(s) purchased and quantity.
o For example, see details under eggs.

Walmart 5869

W Fruit & vegetable Ca

Milk - Reduced Fat

" Yogurt

(@

Eags

121 DOZEN

121 D0ZEN

\




* The app uses GPS to find

Find a WIC Office

offices near your
location.

* Search statewide

1.
2.

Click on Settings.

Click Find offices
anywhere.

Click Apply Search
Criteria.

Click on back arrow.

& WIC Offices

H Kitsap Comm Resources-Port Orchi)
3200 SE Rainshadow Ct
Port Orchard, WA 98366

Distance: 6 mi

Bl CHI Franciscan-Harrison Medical C)
21 NE Romance Hill

Suite 105

Belfair, WA 98528

Distance: 8 mi

B Multicare HS-Key Peninsula Q
17010 S Vaughn Rd
Vanhgn, WA 98394

Distance: 8 mi

H Kitsap Comm Resources-Bremertor()
845 8th St
Bremerton, WA 98337

Distance: 9 mi

Q, Search by office name or locatior

4

& Search WIC Offices

Maximum Distance to Office: 20 mi

Find offices anywhere

Favorites and Top Pick:

O Only show my favorites

3

QAPPLY SEARCH CRITERIA
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Presenter Notes
Presentation Notes
Zip codes won’t work any more in the search box. 
Search by town or city name instead.
Washington WIC is working to make “Find offices anywhere” as the default setting so it doesn’t have to be changed by users. 


WIC Offices

Ruston
NORTHEAST 9
TACOMA 9
E Fife Heights
coma
Milton
sity Fircrest (5 Fife
’ i E
SOUTH TACOMA Waller
@ ﬂ
SOUTH END
Py
Midland
Lakewood Summit
Parkland GD)
MCCHORD AFB H
B © so
WaintBase

map or a list

< WIC Offices

B sea Mar CHC-Tacoma
1516 S 11th St
Tacoma, WA 98405

B Multicare HS-Mary Bridge Main )
316 North L St
Tacoma, WA 98403

HE MultiCare HS-Eastside Family Supp@
3569 E Roosevelt Ave
Tacoma, WA 98404

Q, Tacoma X
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Presenter Notes
Presentation Notes
Participants can look at a map to find locations near them or a list.


Questions or Commentis?

Wicshopperapp@doh.wa.gov

p \
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Washington State Department of

Health

Washington State Department of Health is committed to providing customers with forms
and publications in appropriate alternate formats. Requests can be made by calling
800-525-0127 or by email at civil.rights@doh.wa.gov. TTY users dial 711.
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