
Unlocking the Power of the 
WICShopper App 

Washington State WIC Program
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Download & Setup

1 2 3 4

Go to 
App Store

Find & 
Download 

WICShopper

Select  
Washington

Confirm  
Language

Presenter Notes
Presentation Notes
#3 – Once downloaded, the app will automatically check the user's smartphone for the language used and set the app language based on that (e.g., Spanish). The participant does have the option on the screen shown to change that language.
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WIC Card 
Registration

• Enter card number twice 

• Select  “Register”

Presenter Notes
Presentation Notes
Participants must enter in the WIC card two times to make sure its correct.
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• Buttons

• Menu

Main Screen

Presenter Notes
Presentation Notes
- Once in users will be taken to the home screen with all the app buttons.- App setting can be found at the top with the three lines.
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App Menu

• State = the app is set for this state

• Manage Card
o Register a card
o Delete a card

• Settings
o Change language
o Set benefit notifications

Presenter Notes
Presentation Notes
You will see the following:Washington  - If it doesn’t show Washington your app is setup for the wrong state. You can click the state showing, and it will let you reselect a different state.Manage Cards – You can add, select, or remove a card.Settings – This is where where you can update the language or benefit notifications.
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• First date to spend

• Updated on
o Last time the app 

checked the WIC 
account balance.

o Select     to check 
benefits.

My Benefits

• Last date to spend

Presenter Notes
Presentation Notes
When the WIC card is registered in the app, and benefits have been issued, users will see a list of  their food benefits.Benefits listed are in real time and will update as they shop.Users can seeFirst date to use benefitsLast date to use benefitsUpdated on = the last time the app checked the users account for benefits totals. If a user is shopping a lot, they can ask the app to reach out to their account and verify the balance. Users will select the “update on” line in the app where the circle icon appears at the end of the sentence.
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App Verifies Account 
Benefits

Presenter Notes
Presentation Notes
This image will show on the app screen when the app reaches out to the users account and checks the updated balance.
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List will update 
as benefits are 
used
 

Current Benefits
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Future Benefits

• If issued, benefits appear.

• If not issued, a message will 
appear. 

• Click Next
o To see other future benefits 

issued 

• Click Current 
o To go back to current.

Presenter Notes
Presentation Notes
If future month benefits were issued users can select “future benefits” as see them in the app.
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Search for Foods
2. Enter in a key word 

(brand, type, etc.)
1. Click on a food

3. See list:
• All allowed 

items

• How many 
Allowed with 
current 
benefits

Presenter Notes
Presentation Notes
Users can use the app to build a shopping list and explore what they can get with each benefit food category available.This can help users see if their families' favorite brands are allowed on WIC.In some cases, is helps users see specific item photos. This option is still under development, yet it helps with items like evaporated milk that confuse families.
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Benefit Notifications

Presenter Notes
Presentation Notes
Users will be asked by the app if they will allow notification in the app. If users select yes, they will get reminders when their benefits are about to expire.When users click on the notification, it will take the user to the app balance.
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Questions or Comments?
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Verify Foods at the Store

• Scan Barcode • Key Enter UPC

o Enter 12-digit 
barcode

o Click on Look 
Up Barcode

Presenter Notes
Presentation Notes
Participants can scan food items or enter in the UPC to find out the following:Is the item allowed on WIC.Is it allowed for the user's specific benefits.If allowed, does the user have enough benefits to buy the item.
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Scan Results 

Presenter Notes
Presentation Notes
Green = allowed on WIC and with current benefitsRed = not allowed on WIC or the items hasn’t been reviewed by WIC.
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Scan Results - Continued 

• WIC allowed, yet:
o Not enough benefits to cover 

the item.
Or

o Not the right benefits to get this 
time.

For example: 
Benefits are for low fat & nonfat only.

This item is whole milk.

This item is WIC allowed, just not with 
the current benefits.  

Presenter Notes
Presentation Notes
Orange = Item is allowed on WIC, yet the benefits in the account don’t cover this item.For example, the milk fat in the item scanned is different than what was issued in the users benefits.There isn’t enough benefit to purchase the item. Maybe the milk carton size is too big for any remaining benefits.
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Fresh 
Fruits and Vegetables

• All fresh produce will scan as 

• Why?
o Produce is coded differently at each store.
o Stores must assign a WIC code to each item.
o WIC codes aren’t listed on foods, so no way to scan.

•  App Reminder

Presenter Notes
Presentation Notes
Please know: All fresh fruit and vegetable will scan as “Not A WIC Item”Due to how fresh produce coding is set at each store there is not way to scan items and know if they are allowed on WIC.
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Scan History

1. Select button 2. See list of scanned 
items

3. Click items in list for 
more info.

Presenter Notes
Presentation Notes
Under “Key enter UPC” participants can see a history list of any items scanned. This is helpful if something doesn’t scan as expected. The participant or program staff can use that information to understand what may have happened at the store or report it to the state via “I couldn’t buy this!”.
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Questions or Comments?
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Cereal Calculator

Presenter Notes
Presentation Notes
Users can open the calculator two ways:Use the cereal calculator button on the app home page.Go into the My Benefits button, find the cereal benefit, and select the calculator icon.The calculator will show current cereal benefits available.As participants scan cereal boxes, the calculator will add the box ounces and show the user what the remaining balance would be if that item is purchased.If the participant decides that cereal wont work for them, they can then remove the scanned cereal box by selecting the subtraction button next to the item.This calculator can help participants plan out which box sizes to get and hopefully get the most out of their benefits. See Tips for buying cereal under the “Allowed foods butting and within the cereal section.
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Produce Calculator

Or

Presenter Notes
Presentation Notes
Users can open the calculator two ways:Use the produce calculator button on the app home page.Go into the My Benefits button, find the “All Fruit Veg – WIC” benefit, and select the calculator icon.The calculator will show current F&V benefits available.Participants can add fruits and vegetable costs in by selecting add a new item. They will then need to choose one of two options based on how produce is sold:By weight - Weight of item(s) x cost per lb.	OrBy count - Price per item/container
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Questions or Comments?
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Other Features!

• I Couldn't Buy This!

• Purchase History

• Find a WIC Office

Presenter Notes
Presentation Notes
Last few buttons we will go over



I Couldn’t Buy This!

• Select app button or option in scanning

• Fill out form and add photos



Purchase History!
Purchase data is available for 90 days and 
include: 
• Purchase date and time. 
• Store.
• Food category of benefits used. 
• Food item(s) purchased and quantity.

o For example, see details under eggs.
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Find a WIC Office
• The app uses GPS to find 

offices near your 
location.

• Search statewide
1. Click on Settings.
2. Click Find offices 

anywhere.
3. Click Apply Search 

Criteria.
4. Click on back arrow.

1

2

3

4

Presenter Notes
Presentation Notes
Zip codes won’t work any more in the search box. Search by town or city name instead.Washington WIC is working to make “Find offices anywhere” as the default setting so it doesn’t have to be changed by users. 
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Map or List Locations

Move between a 
map or a list

Presenter Notes
Presentation Notes
Participants can look at a map to find locations near them or a list.
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Wicshopperapp@doh.wa.gov

Questions or Comments?



Washington State Department of Health is committed to providing customers with forms
and publications in appropriate alternate formats. Requests can be made by calling

800-525-0127 or by email at civil.rights@doh.wa.gov. TTY users dial 711.

DOH 961-1270 November 2024
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