Puwéng Day Nong H6 Tror Ngwei Gap
Khung Hoang va Ngan Ngtra Tw Tuw 988

Nhirng diéu quy vi can biét

988

SUICIDE
& CRISIS
LIFELINE

National Suicide Hotline
Designation Act Nam 2020

Nam 2020, Federal Communications Commission (FCC, Oy Ban
Truy&n Théng Lién Bang) (bang Tiéng Anh) da théng qua National
Suicide Hotline Designation Act (Pao Luat Chi Binh Bwdng Day
Néng Quéc Gia vé Ngan Ngira Ty Te). Dao luat nay da dwa 988
tr& thanh sb dién thoai mai gém 3 chiv sb rat d& nhé dé goi, nhan
tin va trd chuyén trén toan quédc cho bét ky ai dang phai dbi mat voi
khiing hodng lién quan dén strc khde tam than hodc c6 y dinh tw
tr. Sau khi quay s6, nhixng ngudi dang gap khing hodng hodc
cam thay phién mudn sé dwoc két ndi véi cac chuyén gia tw van vé
ngan nglra tw t& va khing hoang strc khée tam than.

988 khong thay thé cac trung tam x@ ly khiing hodng hién c6 &
Washington, nhung 1a sw bd sung mé&i nhat vao mang lwdi cac nha
cung cép trung tam x& ly khiing hodng cuia tiéu bang. Nhitng ngudi
can tro giup nén tiép tuc lien hé véi National Suicide Prevention
Lifeline (NSPL, Buwdng Day Néng Quéc Gia vé Phong Chéng Tw
Ttr) qua sb dién thoai cii gdm 10 chir s6, 1-800-273-TALK (8255)
va qua cac cudc trd chuyén tryc tuyén.

Dé tang kha nang tiép can dich vu cho nhitng ngudi dang gép
khiing hodng, bao gém ca ngudi khuyét tat va ngwdi thich nhan tin
hon, FCC da théng qua Second Report and Order (Bao Cao va
Lénh Thir Hai) vao ngay 18 thang 11 ndm 2021, dé cho phép nhan
tin t&i 988. Cac dbi tac trén toan qudc dang nd lwc trong viéc tang
kha n&ng tra 1&i tin nhan va cac cudc trd chuyén.

Cuwu chién binh va ngudi st dung dich vu c6 thé lién hé véi
Veterans Crisis Line (Bwéng Day H6 Tro Khiing Hoang cho Cuu
Chién Binh) bang cach nhan phim 1 sau khi quay s 988. Ngui
néi tiéng Tay Ban Nha cé thé chuy&n dén Pwéng Day Ngon Ngiv
Tay Ban Nha bang cach nhan phim 2.

nl'l"

S6 Lwong
Cuodc Goi

Washington da chuéan bi cho
viéc tiép nhan mét sé lwong
I&n cac cudc goi, tin nhan va
tro chuyén.

Q00 Trung Tam Xu

Ly Khung Hoang
NSPL

C6 ba trung tam xtr ly khiing

hoang NSPL & Washington:
Volunteers of America of
Western Washington, Frontier
Behavioral Health va Crisis
Connections.

HB 1477

House Bill (HB, Dw Luat Nha
0)) 1477 da cung cap kinh phi
cho ba trung tam xt ly khiing
hoang NSPL cua Washington,
bao géom kinh phi dé thué
nhan vién vé&i dw doan vé viéc
tang sé lwong cudc goi.



https://www.fcc.gov/suicide-prevention-hotline

988, DUONG DAY NONG 'NG PHO KHUNG HOANG
CUA WASHINGTON

Xay dwng kién thirc, hy vong va con dwéng twong lai cho nhitng ngwéi dang can, ciing nhw dia diém va thei gian ma ho can.

SU’ San Sang va Cong Tac HB 1477 phéc thao mot s6 thay dbi quan trong déi voi Hé Théng

U’ng Phoé Khiing Hoéng Strc Khée Hanh Vi ctia Washington, bao

Chuén Bi

Washington State Department of Health (DOH, S& Y Té
Tiéu Bang Washington) va Health Care Authority (HCA, Co
Quan Cham Séc Stre Khde) dang hop tac chat ché véi cac
ddi tac cép tiéu bang va quéc gia d& chuén bi dua 988 di
vao hoat ddng vao thang 7 nam 2022. DOH cling dang lam
viéc chat ché véi cac trung tam x& ly khiing hoang NSPL
ctia Washington dé& danh gia nhivng thach thirc va nhu cau
hé tro' cho viéc kich hoat vao thang 7.

Théng qua khoan tai tro tir Dw Luat Nha O Thay Thé Thie
Hai Duoc Bwa Vao 1477 (HB 1477), (bang Tiéng Anh), cac
trung tdm x& ly khiing hodng NSPL tap trung vao viéc
tuyén dung, thué va dao tao thém nhan vién. Mua sdm cac
coéng nghé can thiét dé hé tro lwc lwong lao déng ngay
cang tang cling la mét wu tién.

Tai hau hét cac nha cung cap dich vu dién thoai, 988 da
duoc két nbi véi cac trung tam x& ly khiing hodng NSPL tw
trwéc thang 7. Viéc quang ba téi cong chiing chwa bat dau
cho dén khi t&t ca nha cung cép dich vu thwe hién nhitng
didu chinh can thiét d& dam bao moi cudc goi t¢i 988 déu
dwoc chuyén tryc tiép dén NSPL. 988 khong thay thé cac
trung tdm x& ly khiing hoang hién c6 & Washington, nhwng
la sw bd sung méi nhat vao mang lwéi cac nha cung cip
trung tam x(& ly khiing hoang ctia tiéu bang. NSPL s& tiép
tuc tra 16i va cung cap dich vu cho cac cudc goi dén NSPL
theo s6 1-800-273-TALK (8255) va qua cac cudc trd
chuyeén truc tuyén. TAt ca dwdng day hd tro va xt ly khing
hoang dia phwong khac sé tiép tuc phuc vu ma khéng c6
gian doan.

HB 1477 ban hanh nhwng thay
doi dé mé rong dich vu &
Washington

Dén ngay 16 thang 7 nam 2022, HB 1477 yéu cau
Washington tuan theo cac huéng dan quéc gia duwoc yéu

cau bai National Suicide Hotline Designation Act nam 2020.

Do d6, tat ca trung tam x(& ly khiing hodng NSPL s& tra |&i
cac cudc goi tr ca 1-800-273-TALK (8255) va 988.

Théng Tin Lién Hé
Washington State Department of Health (S& Y Té
Tiéu Bang Washington)

988ProgramInfo@doh.wa.gov

Washington State Health Care Authority (Co' Quan
Cham Séc Strc Khée Tieu Bang Washington)
HCAProgram1477@hca.wa.gov

gom:

Cac ké hoach strc khoe sé giup Ién lich cac cubc hen ngay
hém sau (thang 1 nam 2023)

Thiét 1ap cac thuc hanh tét nhat dé trién khai cac nhém trng
pho khing hodng di dong (thang 7 nam 2023)

Chi dinh cac trung tdm x& ly khiing hoang (thang 7 nam 2024)

M& rcf)ng céac lya chon cho thanh thiéu nién va nguoi truéng
thanh dé ho dwoc giup d& khi gap khing hoang

Trong vai ndm t&i, Uy Ban Crisis Response Improvement Strategy
(CRIS, Chién Luoc Cai Thién Ung Phé Khang Hodng) (bang Tiéng

Anh) sé phat trién cac khuyén nghj cho Théng Déc va Co Quan
Lap Phap dé hd tro cac thanh phan quan trong nay cta HB 1477.

Théng Tin No6i Bat

Vao ngay 16 thang 7 ndm 2022, nhitng cudc goi t&i sb 988 sé
dwoc chuyén hwéng dén cac trung tam x& Iy khiing hoang
NSPL.

S6 NSPL hién tai, 1-800-273-TALK (8255), van sé& hoat déng
sau khi 988 di vao hoat dong.

Washington c¢6 ba trung tam xt ly khiing hodng NSPL:
Volunteers of America of Western Washington, Frontier
Behavioral Health va Crisis Connections.

Vibrant Emotional Health, Cor Quan Quan Ly C4p Quéc Gia
cla 988, da lén ké hoach bao quat dé& cung cap cho cac tidu
bang sé lwgng wéc tinh vé& cac cudc goi, trd chuyén va tin
nhan & thdi diém ma 988 di vao hoat dong. Washington sé tiép
tuc theo déi sb lwgng cudc goi thuc t& dé cai thién viéc lap ké
hoach theo th&i gian.

HB 1477 sé danh riéng nguén tai tro quan trong, thong qua
khoan thué déi véi cac dwong day dién thoai va truyen giong
ndi qua Giao Thirc Internet clia Washington, dé hé tro' cac
trung tam x@ ly khiing hodng NSPL cua tidu bang trong viéc
tuyén dung va thué thém nhan vién tra 16i dién thoai cho sb
lwong cudc goi dy kién tang nhiéu.

Tim hiéu thém tai frang web 988 ciia DOH.

’ Washington State Department of

DOH 971-053 June 2022 Vietnamese

Dé yéu cau tai liéu nay & cac dinh dang khac, hay goi 1-800-525-0127.
Khéach hang bi khiém thinh hodc khé nghe, vui long goi 711
(Washington Relay) hodc gri email dén civil.rights@doh.wa.gov.
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