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COVID-19 Commercialization



Washington State Department of Health | 4

Commercialization of COVID-19 Vaccine

• For enrolled COVID-19 providers, all COVID-19 vaccine 
ordering will be turned off in the Immunization Information 
System (IIS) at 4 PM PST on Wednesday, August 2nd.  
o Order enough vaccine to ensure you have adequate 

supply to last until commercialization (anticipated to 
happen in early fall).

o Updated vaccine recommendations for all age groups 
are expected in mid to late September.



Washington State Department of Health | 5

Commercialization of COVID-19 Vaccine

• All CVP providers will be required to have a supply of COVID-19 
vaccines for the population they serve unless designated as a 
specialty provider by the program. 

• You don’t necessarily need to have an ultra-cold storage unit 
to store COVID-19 vaccine. 

• Providers shouldn’t miss an opportunity to vaccinate patients 
for COVID-19 because of fear of vaccine wastage. 



Washington State Department of Health | 6

Ordering Tips
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• Ensure you have enough vaccine to meet higher demand
o Review previous order history in the IIS
o Run a Reminder/Recall report in the IIS to see how many 

patients are due or overdue for recommended vaccines. 

• Place vaccine order and allow two weeks to receive vaccines
o Include comments in the order to explain higher than 

normal order quantities (e.g. back to school)

• Offer vaccination-only appointments or immunization clinics for 
patients.

• Review the WA Immunization Requirements training video & slides

Preparing for the Back to School Rush

https://www.youtube.com/watch?v=BMWqJrwFcZ0
https://doh.wa.gov/sites/default/files/2023-06/SchoolChildCareImmunization-Slides.pdf?uid=648cdb4c92a7e
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1. Select Search History under Orders/Transfers in the left menu
2. Select the Orders radio button
3. Enter in a Submit Date Range
4. Select Vaccine(s) or leave blank to select all 
5. Click Export Report

Review Vaccine Order History
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Reminder/Recall
Identifying patients 
who are due or 
overdue for vaccines 
& contacting those 
patients to schedule 
appointments.

Run Reminder/Recall Report & Contact Patients
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Before placing an order:
• Submit prior month’s temperature logs
o Ensure you note actions taken to respond to any temperature 

excursions.
• Submit current inventory report in IIS (must be within 30 days)
• Submit current Doses Administer Report in IIS (if required)
• Determine how much to order based on order history & the 

Recommended Order Quantity (ROQ) calculation. 

When placing an order:
Include a comment to explain if you’re ordering more than normal.

Vaccine Ordering Tips

https://doh.wa.gov/sites/default/files/2022-02/348-208-ROQCalculator.xlsx?uid=62ec4ebcd5972
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The Search History report shows my clinic ordered 80 doses of MCV 
vaccine last year between 7/1/22-9/30/22. 

My clinic currently has 30 doses of MCV4 on hand

Calculating Order Quantity Example
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I select Every Two Months as my Order Frequency in the ROQ 
calculator.
It’s July and I won’t be ordering again until September, so I enter 
in 60 doses used, 30 in Physical Inventory and the ROQ calculator 
recommends ordering 150 doses. 

Calculating Order Quantity Example



Knowledge Check #1
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Off-Site Vaccination Clinics
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Off-site clinics play an important role in improving 
vaccination coverage rates and vaccinating hard-to-
reach populations. These might look like: 

• Satellite locations 
• Temporary or pop-up events
• Off-site clinics

Off-Site Clinics
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Tool: Off-Site Clinic          
Checklist



Washington State Department of Health | 17

• Submit your request for approval before ordering and/or using 
publicly supplied vaccines for an off-site vaccination clinic (2-3 
weeks lead time is ideal).

• After approval, determine the amount of vaccine needed and 
place an order in the Immunization Information System (IIS) 
three weeks prior to the event. 

• When receiving the vaccine at your facility, store the vaccine 
at the correct temperature and receive like you normally 
would.

• Ensure you have a working digital data logger with a current 
certificate of calibration for use during transport and at the 
clinic.

• Ensure you have all the necessary materials to pack and 
transport the vaccines for the off-site clinic. 

Be Sure to Plan Ahead
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If planning to administer varicella-containing vaccine:
• Bring only the amount needed for the clinic. 
• Vaccine requiring freezing temperatures will lose viability within 

72 hours once the vaccine warms above 15 degrees 
Fahrenheit. 

• Never re-freeze varicella-containing vaccine. 

Special Considerations for Varicella Vaccine
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Vaccine Transport Requirements
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• Vaccines must be transported using a 
portable vaccine refrigerator or freezer,  or 
qualified container and pack-out designed 
to transport vaccines within the temperature 
range recommended by the manufacturers.

• Confirm that the manufacturer instructions 
for packing configuration and proper 
conditioning of coolants were followed. 

• Coolers available at general merchandise 
stores or coolers used to transport food are 
NOT ACCEPTABLE. 

• See the CDC’s Vaccine Storage and 
Handling Toolkit for more information.

Transporting Your Vaccine
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• Use a digital data logger that 
meets state and CDC guidelines 
for public vaccine. 

• Ensure the total time for vaccine 
transport and clinic workday does 
not exceed 8 hours.

Pack a Digital Data Logger
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Storage and Handling
• Ensure the cold chain is maintained at all times during transport 

and throughout the clinic. 
• Providers may pre-draw up to 10 doses of vaccine at a time 

during an off-site clinic. All remaining pre-drawn doses must be 
discarded and logged as waste at the end of the clinic. 

• Monitor digital data logger(s) and record temperatures on 
paper temperature logs.

• Download and review digital data logger temperature data 
after the clinic. If vaccine went out of appropriate temperature 
ranges, follow the Vaccine Temperature Excursion Guide.

• Complete the Vaccine Wasted Log for any wasted vaccine 
doses and submit your off-site clinic temperature logs after the 
event. 

Off-Site Clinics



Washington State Department of Health | 24

Off-Site Clinics
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Recording Temperatures at Your Event

• Record the min/max temperatures 
upon arrival at your off-site clinic and 
then press “Reset.’

• Record the temperature every hour of 
the clinic by placing an X on the chart 
and initial.
o Pro tip: set an alarm on your phone 

to help remember hourly checks
• At the end of the clinic, record the 

min/max temperatures reached and 
then press ‘Reset.’

• Record the min/max temperatures 
upon arrival back at your facility/clinic. 

• Review digital data logger report after 
the event and take action for any 
temperature excursions.
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Tool: Vaccine 
Temperature 
Excursion 
Guide



Knowledge Check #2
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• School & Child Care Immunization Requirements for Healthcare Providers 
Training Video & Slides

• IIS Reminder/Recall Guide

• Strategies for Improving Immunization Rates Training Video & Slides: 
Additional information about using the IIS for Reminder/Recall and other 
strategies

• Vaccine Ordering & Receiving Guide

• Recommended Order Quantity Calculator and Guide

• Vaccine Management Plan

• Off-Site Clinic Guidelines

• CDC Storage and Handling Toolkit

• Temperature Excursion Guide

• Childhood Vaccine Program Training

Tools and Resources

https://www.youtube.com/watch?v=BMWqJrwFcZ0
https://doh.wa.gov/sites/default/files/2023-06/SchoolChildCareImmunization-Slides.pdf?uid=648cdb4c92a7e
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-573-ReminderRecallGuidePub.pdf
https://youtu.be/y-uSFSs-8e4
https://doh.wa.gov/sites/default/files/2023-04/IncreaseImmunizationRatesWebinar-Slides-4.19.pdf?uid=648cdb8bdf6dd
https://www.doh.wa.gov/Portals/1/Documents/Pubs/348-351-CreateSubmitVaccineOrder.pdf
https://doh.wa.gov/sites/default/files/2022-02/348-208-ROQCalculator.xlsx?uid=62ec4ebcd5972
https://doh.wa.gov/sites/default/files/2022-02/348-641-EOQ-ROQ-Guide.pdf?uid=62fd7b408e584
https://doh.wa.gov/sites/default/files/2022-02/348-223-VaccineManagementPlan.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-523-Off-SiteClinicGuidelines.pdf?uid=62f591f23bf1f
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-708-VaccineTemperatureExcursionGuide.pdf
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/childhood-vaccine-program-training
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August 17: Vaccine Returns/Replacements, Short-Dated 
  Vaccines, Accountability Reporting

Suggestions? Please send to 
WACHILDHOODVACCINES@doh.wa.gov

CVP Training Series Future Topics 

mailto:WACHILDHOODVACCINES@doh.wa.gov


Questions? 

Childhood Vaccine Program Main Contact Information
WAChildhoodVaccines@doh.wa.gov

Phone: (360)236-2829
Fax: (360)236-3811

mailto:WAChildhoodVaccines@doh.wa.gov


To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 

DOH 348-962 July 2023
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