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AGENDA

Holiday Shipping Schedule
Important Dates

Introduction to the REDCap Portal
Submitting Temperature Logs
Reporting Excursions

Submitting Follow-up Information
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Holiday Shipping



Vaccine Order Processing and Delivery Days

NOVEMBER 2023

Monday

Tuesday

Wednesday

Thursday

Friday

1
Normal Ordering
Normal Deliveries

2

3

—

6
Normal Ordering
Normal Deliveries

10 CLOSED

No Ordering
No Deliveries

o®

13

Normal Ordering
Normal Deliveries

15

Orders processed after
this day may not ship
until after 11/27/2023

—

20

Normal Ordering
Normal Deliveries

21
Normal Ordering
Limited Deliveries

22
Normal Ordering
No Deliveries

®

23 CLOSED

No Ordering
No Deliveries

. e®

24 CLOSED

No Ordering
No Deliveries

o®

27
Normal Ordering
MNormal Deliveries

28

29

30

—
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Vaccine Order Processing and Delivery Days

DECEMBER 2023
Monday Tuesday Wednesday Thursday Friday
1
Normal Ordering
Normal Deliveries
4 5 6 7 8
Normal Ordering Orders placed after this

Normal Deliveries

day may not deliver
before January

—

1
Normal Ordering
Normal Deliveries

12

13

14

15

—

18
Normal Ordering
Normal Deliveries

19
Normal Ordering
Normal Deliveries

20
Normal Ordering
Limited Deliveries

21

Normal Ordering

Limited Deliveries

22
Normal Ordering
No Deliveries

®

] = ] =
25 CLOSED 26 27 28 29
No Ordering Normal Ordering Normal Ordering Normal Ordering Normal Ordering
No Deliveries Limited Deliveries Limited Deliveries Limited Deliveries No Deliveries
C 1) = = =

®
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Vaccine Order Processing and Delivery Days

JANUARY 2024
Monday Tuesday Wednesday Thursday Friday
1 CLOSED 2 3 4 5
No Ordering . Orders not delivered in -
No Deliveries Normal Ordering December start shipping

Normal Deliveries

. this week I
8 9 10 11 12

Normal Ordering

Normal Deliveries —

15 CLOSED

No Ordering
No Deliveries

. e®

16
Normal Ordering
Normal Deliveries

17 18 19

—

22
Normal Ordering

23

24 25 26

Normal Deliveries —

29

30

A

Normal Ordering ﬂ
Normal Deliveries
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Noting Temporary Change in Shipment Date/Time

Create Orde
Organization: | First Name:

N t t h t :.h‘:::yﬂumbor' Lmn:f:a:\om

ote temporary changes to Phone Number: Last Nam

shipment date/time or other e il

notes to the distributor in the SO 50— FH)  Tessdey ) ) (e

‘Instructions’ field g 2 B I B Thursdey: 000~ JINRLIO0 v
PIN: Instructions:

Do not make notes to the o Dase K12 W— Order Status: In Progress

distributor in the ‘Comments’ Comments:

Inventory Last Submitted: 10/02/2023

fleld they are not exported Vaccine Administered Report Last Submitted: 01/06/2021
’

with your order

Please Submit your Monthly Vaccine Administered Report before reconciling your vaccines.
Last Order Submitted: 10/11/2023 10:54:42 AM
Order Set: ~Select-- v

Inventory Transaction Report | Lot Number Summary | Edit Temperature | Doses Administered Report

Order Frequency: Monthly  Order Timing: 1st1o 15th
Order Schedule:
Order Details
Vaccine Vaccine Name Funding Source Dose Used Last Month Physical Inventory Order Quantity Urgent Priority Reason Comments
Cancel | Save Order Submit Order
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Temperature Log Submission in REDCap



Important Dates

December 1 2023

Submit temp logs in REDCap

AVP only providers REQUIRED
CVP only providers OPTIONAL
Dually enrolled providers REQUIRED

January 1%,2024

Submit temp logs in REDCap

CVP and AVP providers REQUIRED TO SUBMIT LOGS VIA REDCap
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INTRODUCTION TO THE PORTAL



What is the portale

Temperature
logs

Follow up

Excursion
info

reporting

Provider
Portal
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SUBMITTING TEMPERATURE LOGS



Submitting Temperature Logs

* Link will be sent 15t of the month

«  The primary and backup vaccine coordinator at each location will
receive an automated emaill

« Will come via WAchildhoodVaccines@doh.wa.gov or
WAAdultVaccines@doh.wa.gov

«  Same link every month (bookmark it)
It will ask for facility PIN

* Answer questions, attach temp log and submit
*  Only submit one log for both AVP & CVP

- Will still need to meet the same qualifications for temp logs
Temperature Reporting Guide

«  Follow up information will be submitted through the same link
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mailto:WAchildhoodVaccines@doh.wa.gov
mailto:WAAdultVaccines@doh.wa.gov
https://doh.wa.gov/sites/default/files/2022-04/348-870-TemperatureReportingGuide.pdf?uid=654bde0a35f69

Submitting Temperature Logs

O All previously completed months will show up for your reference

T — R—

i Survey Queue @ Get link to my survey queue
Washington State Department of

Vo F HEALTH

Temperature Monitoring Portal

Submit temperature logs for the most recent month
Upload temperature logs

Complete follow-up from previous temperature monitoring submission
Resubmit for missing days or data as requested
Attach DDLs or temperature logs as requested

Report Temperature Excursions and Vaccine Viability data

Click for Manufacturer Contacts and Online Stability Tools

Reminder: Temperature logs are due the first week of the following month

For additional questions, reach out to WAAduiVaccines@doh wa gov OF WAChighoodVaccings@doh wa.gov
Thank you for your continued participation in the Washington State Department of Health Vaccine Programs

Hello Fisher, Krajcik and Macejkovic Test!

Click 'Submit Temperature Monitoring Survey' below to begin.

Status Survey Title

« Completed

«”" Completed

" Completed

For additional questions, reach out to WAAdultVaccines@doh.wa.gov Or WAChildhoodVaccines@doh.wa.gov
Thank you for your continued participation in the Washington State Department of Health Vaccine Programs!
Hello Fisher, Krajcik and Macejkovic Test!

Click 'Submit Temperature Monitoring Survey' below to begin.

Status Survey Title
« Completed
« Completed

iture Mon gS

«” Completed

I + Submit Temperature Monitoring Survey I

Click ‘Submit Temperature Monitoring Survey’
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You will select:

/ WhO.I. you Ore SU bmi.l..l.ing Temperature Monitoring Survey

v' Month
v Year

v" Add notes or additional info you
want to make sure is reviewed

Submitting Temperature Logs

EE— = Survey Queue

. Ada
' ., Washington State Department of 0o

Hello Fisher Krajcik and Macejkovic Testl

Complete the survey below to submit temperature monitering information for your facility.

For questions or guidance and support, reach out to:
Adult Vaccine Program- WAAdultVaccinesi@doh wa gov.

Childhoed Vaccine Program- WAC 1.Wa.gov.

Please provide your email to receive testing feedback.

* must pravide value This is anly required during testing.

What would you like to submit? I

* must provide value

J Monthly Temperature Logs I

-
) DDLs for Follow-up

O Temperature Logs for Follow-up

O Report Temperature Excursion and Vaccine
Viability

reset
What month are you submitting for? ~
* rust provide value
What year are you submitting for? -
* rust provide value
Is there anything else you would like to share?
Expand

Submit
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Submitting Temperature Logs

What year are you submitting for? 2023

The storage unit(s) associated with

your provider agreement will show up

What type of storage equipment

is this: Refrigerator Type of Unit (select one): | Commercial Standalone
| ' p | O O d -I- h e -I-e m p | O g -I- O -I- h e Manufacturer | Accucold's Med-Lab Model No. | ARSEMLDL2E
. °
C O rres p O n d I n S'I'O rO e l | n I 'I' Have you used this unit during the past month to store vaccines?
* must provide value
® ves
O Mo
O Mo, but stering vaccines in new storage unit noted in comments.
resat
Did a temperature excursion occur over this month for this @ yes
unit?
* must provide value O Ne
reset
Upload Temperature Logs for Storage Unit 1 #2ed. 1 Upload file
* must provide value -
Upload DDLs for Storage Unit 1 #2ed. 1 Upload file
* st provide value B
Add comments related to Storage Unit 1 #2ed here.
Expand

What f st i t
ttype of storage aqm:;:: Fraezer Type of Unit (select one): | Commercial Standalone
Manufacturer | Accucold's MED2 Model No. | FS24L7TMED2

Have you used this unit during the past month to store vaccines?
* must provide value

(o]
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REPORTING EXCURSIONS



Reporting Excursions

2 Survey Queue

. Washington State Department of Aé,‘
All excursions will be reported '., HEALTH

t h ro u g h t h e p 0 rta | Temperature Monitoring Survey

Hello Fahey, Lehner and Kovacek Test!

[ ] W h e n 1- h e y o ‘ ‘ U r Complete the survey below to submit temperature monitoring information for your facility.
.
PY W I -I- h -I-e m p | O g For guestions or guidance and support, reach out to:

Adult Vaccine Program- WAAdultVaccines@doh.wa gov.

. .
S ' l b I I I |SS I O I | Childhood Vaccine Program- WAChildhoodVaccines@doh wa gov.

What would you like to submit? O Menthly Temperature Logs
* must provide value

Select Report Temperature T

(O] Report Temperature Excursion and Vaccing

Excursion and Vaccine viability e

Are you submitting this as follow-up for a recent monthly ) Yes

temperature log submission? -
* must provide value @ No

Make sure you have the =
What month are you submitting for? February

.
following: B
g *

What year are you submitting for? 2023 v

* must provide value

For what units do you need to submit documentation?

* Any viability information
you received from the e

manufacturer [ s

What t of sto i it s
£ = Eq"'p"'E;_‘i:_ Refrigerator Type of Unit {select one). | Commercial

(] D D LS Manufacturer | Accucold's Med-Lab Model No. [ ARSEMLDL2E
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SUBMITTING FOLLOW UP INFORMATION



Submitting Follow Up Information

A request may be sent . T rrm—
f dditi |
or st Vo f HEALTH

Hello Rose Clinic Test,

* Storage unit and issue
found will be included

After carelul review Dy our program staft, issues were identified with your recent temperature log submission for February 202 3.

The following issues were identified with your submission:

° S u b m |t | nfo rm atio q] Temperature bogs associated with Storage Unit 1: 22ed were flagged for the following isswes:
Additional information needed- DDL Reguested
t h ro u g h t h e S a m e I I n k Temperature bogs associated with $torage Unit 2: Freezer 7 were flagged for the following isswes:
Temperature Excursion Reported on temp log, Min/max same (excursion)
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Submit Follow Up Information

* Select either DDLs for [ R
follow up or '.,HEALTH

Temperature Logs for
fO”OW u p Temperature Monitoring Survey

Hzllo Fahey, Lehner and Kovacsk Test!

Y If a n eXC u rS i O n Wa S n Ot Gomplets the survey balow fo submit tamperature: monBordng Informetion for your Taollby.
re p O rte d Far quectione or guidanos and cupport, reach out fo:

Adult Vaooing Prosgram- NSl o ires 75 oo L S

[ ) Re S p O n d to r‘e m a i n i n g Childhood Visosins Program- W0 il dhoodacr nes dohwa.go
q u e St i O n S f-fT.T-Tmrﬂlnvlu Frovider fesdback small. J— :O'r-‘:"éic-‘.'i.-r-a.:pf

I b oy recuamed dorng leabng

What would you lios fo cubmit? I pMcth by Tamparatun Logs
T munl provkE T — h

DOLs for Follow-up
Tamperature Logs for Folow-up

Report Tampsaratune Excursion and Waccine
YWablne

What month are you submitiing for? Saptembar W

What year ars you cubmitiing for? ST N
© ol povice eelue
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Next Steps

* Additional training

- Additional short trainings will be available for each component the end
of the month. They will be recorded and, on our website,

These will include step-by-step instructions and a screen-by-screen walkthrough
- Office hours beginning of December
«  Contact the program with additional questions or concerns

Make sure to check the Vaccine Blurbs and AVP newsletter for additional
trainings and up-to —date information!
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Links and Resources

Childhood Vaccine Program

Adult Vaccine Program
2023-2024 Holiday Shipping Calendar

Childhood Vaccine Program Training

Childhood Vaccine Program Storage and Handling

Temperature Monitoring Logs

Ultra-Cold Freezer Temperature Monitoring Log (Pfizer COVID-19)
Fahrenheit (PDF) | Celsius (PDF)
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https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/adult-vaccine-program
https://doh.wa.gov/sites/default/files/2022-02/348-854-HolidayShippingCalendar.pdf
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/childhood-vaccine-program-training
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/storage-and-handling
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-077_VaccineTemperatureMonitoringLog.pdf
https://doh.wa.gov/sites/default/files/2023-09/348989-VaccineTempLogUltraColdStorageFahrenheit.pdf
https://doh.wa.gov/sites/default/files/2023-09/348988-VaccineTempLogUltraColdStorageCelsius.pdf

Questions®e



Washington State Department of

HEALTH

T/

To request this document in another format, call 1-800-525-0127. Deaf or hard of

hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov.
DOH 348-1013 November 2023
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