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• Holiday Shipping Schedule
• Important Dates
• Introduction to the REDCap Portal
• Submitting Temperature Logs
• Reporting Excursions
• Submitting Follow-up Information

AGENDA



Holiday Shipping
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• Note temporary changes to 
shipment date/time or other 
notes to the distributor in the 
‘Instructions’ field

• Do not make notes to the 
distributor in the ‘Comments’ 
field, they are not exported 
with your order

Noting Temporary Change in Shipment Date/Time



Temperature Log Submission in REDCap
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December 1st, 2023
• Submit temp logs in REDCap

• AVP only providers REQUIRED
• CVP only providers OPTIONAL
• Dually enrolled providers REQUIRED

January 1st,2024
• Submit temp logs in REDCap

• CVP and AVP providers REQUIRED TO SUBMIT LOGS VIA REDCap

Important Dates



INTRODUCTION TO THE PORTAL
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Provider 
Portal

Follow up 
info

Temperature 
logs

Excursion 
reporting

What is the portal?



SUBMITTING TEMPERATURE LOGS
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• Link will be sent 1st of the month
• The primary and backup vaccine coordinator at each location will 

receive an automated email
• Will come via WAchildhoodVaccines@doh.wa.gov or 

WAAdultVaccines@doh.wa.gov 
• Same link every month (bookmark it)

• It will ask for facility PIN

• Answer questions, attach temp log and submit
• Only submit one log for both AVP & CVP
• Will still need to meet the same qualifications for temp logs

• Temperature Reporting Guide
• Follow up information will be submitted through the same link

Submitting Temperature Logs

mailto:WAchildhoodVaccines@doh.wa.gov
mailto:WAAdultVaccines@doh.wa.gov
https://doh.wa.gov/sites/default/files/2022-04/348-870-TemperatureReportingGuide.pdf?uid=654bde0a35f69
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All previously completed months will show up for your reference

Submitting Temperature Logs

Click ‘Submit Temperature Monitoring Survey’
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You will select:
 What you are submitting
 Month
 Year

 Add notes or additional info you 
want to make sure is reviewed

Submitting Temperature Logs
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• The storage unit(s) associated with 
your provider agreement will show up

• upload the temp log to the 
corresponding storage unit

Submitting Temperature Logs



REPORTING EXCURSIONS
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• All excursions will be reported 
through the portal

• When they occur
• With temp log 

submission
• Select Report Temperature 

Excursion and Vaccine viability
• Make sure you have the 

following:
• Any viability information 

you received from the 
manufacturer

• DDLs

Reporting Excursions



SUBMITTING FOLLOW UP INFORMATION
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• A request may be sent 
for additional 
information

• Storage unit and issue 
found will be included

• Submit information 
through the same link

Submitting Follow Up Information
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• Select either DDLs for 
follow up or 
Temperature Logs for 
follow up

• If an excursion was not 
reported

• Respond to remaining 
questions

Submit Follow Up Information
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• Additional training
• Additional short trainings will be available for each component the end 

of the month. They will be recorded and, on our website,
• These will include step-by-step instructions and a screen-by-screen walkthrough

• Office hours beginning of December
• Contact the program with additional questions or concerns

Make sure to check the Vaccine Blurbs and AVP newsletter for additional 
trainings and up-to –date information!

Next Steps
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• Childhood Vaccine Program
• Adult Vaccine Program
• 2023-2024 Holiday Shipping Calendar
• Childhood Vaccine Program Training
• Childhood Vaccine Program Storage and Handling
• Temperature Monitoring Logs
• Ultra-Cold Freezer Temperature Monitoring Log (Pfizer COVID-19)

Fahrenheit (PDF) I Celsius (PDF)

Links and Resources

https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/adult-vaccine-program
https://doh.wa.gov/sites/default/files/2022-02/348-854-HolidayShippingCalendar.pdf
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/childhood-vaccine-program-training
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/storage-and-handling
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-077_VaccineTemperatureMonitoringLog.pdf
https://doh.wa.gov/sites/default/files/2023-09/348989-VaccineTempLogUltraColdStorageFahrenheit.pdf
https://doh.wa.gov/sites/default/files/2023-09/348988-VaccineTempLogUltraColdStorageCelsius.pdf


Questions?



To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
             DOH 348-1013 November 2023
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