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REDCap Update
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December 1st, 2023
• Submit temp logs in REDCap

• AVP only providers REQUIRED
• Dually enrolled providers REQUIRED
• CVP only providers OPTIONAL

January 1st,2024
• Submit temp logs in REDCap

• All CVP and AVP providers will be REQUIRED TO SUBMIT TEMPERATURE LOGS 
VIA REDCap

Important Dates
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• Link will be sent 1st of the month
• The primary and backup vaccine coordinator at each location will 

receive an automated email
• Will come via WAchildhoodVaccines@doh.wa.gov or 

WAAdultVaccines@doh.wa.gov
• Same link every month (bookmark it)

• It will ask for facility PIN

• Answer questions, attach temp log and submit
• Only submit one log for both AVP & CVP
• Will still need to meet the same qualifications for temp logs

• Temperature Reporting Guide
• Follow up information will be submitted through the same link

Submitting Temperature Logs

mailto:WAchildhoodVaccines@doh.wa.gov
mailto:WAAdultVaccines@doh.wa.gov
https://doh.wa.gov/sites/default/files/2022-04/348-870-TemperatureReportingGuide.pdf?uid=654bde0a35f69
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• Training resources 
• Navigating Temperature Log 

Submission in REDCap Training 
Video and Power Point 

• Step-by-Step Guide to Using the 
Provider Portal in REDCap

• Weekly Office Hours at 12pm
(see the CVP Training webpage for 
Zoom link)
• Dec 20, 2023
• Dec 27, 2023
• Jan 3, 2024
• Jan 10, 2024
• Jan 17, 2024

REDCap Training Resources

https://www.youtube.com/watch?v=Y2sl6Qyei0c
https://doh.wa.gov/sites/default/files/2023-11/3481013-CVPTraining-NavigatingTempLogs.pdf
https://doh.wa.gov/sites/default/files/2023-11/3481012-GuideForProviderPortalInREDCap.pdf
https://doh.wa.gov/sites/default/files/2023-11/3481012-GuideForProviderPortalInREDCap.pdf
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/childhood-vaccine-program-training
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What to Do in a 
Power Outage
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• Review your Vaccine Management 
Plan

• Train staff on emergency plans & 
the location of transport equipment

• Review the Vaccine Transport 
Guidelines

• Familiarize staff with the 
Temperature Excursion Guide

• Emergency transport does not 
require prior approval

Plan Now for Inclement 
Weather
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Tool: Vaccine 
Management 

Plan 
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Tool: Vaccine 
Management 

Plan 
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Accessing Your Building After Hours

• Maintain a relationship with your facility’s building 
manager and/or security staff. 

• Ensure all staff members are familiar with emergency 
procedures, including after-hours roles and 
responsibilities.

• Include instructions for accessing your vaccine storage 
units when the building is closed, with a building 
map/diagram and locations of: 
 Spare batteries 
 Flashlights 
 Keys/Alarm codes 
 Locks 
 Circuit breakers 
 Emergency transport 

equipment and materials 
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1. Do not open the unit
2. Place a “DO NOT OPEN” sign on the 

vaccine storage unit(s) and leave the 
door(s) shut to conserve cold air

3. Notify the emergency contacts on your 
Emergency Plan

4. Note the time the outage started and 
document storage unit temperatures 
(ROOM TEMP,CURRENT, MIN & MAX)

5. Assess the cause of the power failure and 
estimate the time it will take to restore 
power

6. Take appropriate action

During an Emergency

STOP!
DO NOT 

OPEN
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For power outages:
• Monitor storage unit temperatures
• If temperatures near out-of-range conditions, or for 

outages that extend beyond the current business day, 
transport vaccines to the alternate storage facility

• Monitor temperatures throughout transport and report 
any excursions (refer to the Vaccine Temperature 
Excursion Guide)

Take Action!

https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-708-VaccineTemperatureExcursionGuide.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-708-VaccineTemperatureExcursionGuide.pdf
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In the event of appliance failure: 
• Place vaccines in an approved storage 

unit with a program compliant data 
logger, or transport vaccines to the 
designated alternate storage facility 

In the event of thermometer failure:
• Place back-up thermometer in storage unit
• Monitor and continually document 

temperatures until thermometer is 
reading temperatures within required 
ranges

Take Action!
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1. Verify power is restored and storage units are functioning 
properly

2. Once vaccine storage unit temperatures have stabilized, 
notify the emergency contacts identified on the Vaccine 
Management Plan

3. If vaccines were transported due to an emergency:
a) Follow the same transportation procedures and transfer 

vaccine back to original storage unit
b) If vaccines were kept within proper temperature during 

the power outage, notify supervisor that the vaccines 
may be used

4. If vaccines maintained required temperatures:
a) Remove the “DO NOT OPEN” sign from the storage unit(s)
b) Notify supervisor that the vaccines may be used

After an Emergency
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• If vaccines were exposed to out-of-range temperatures:
• Store vaccine under proper conditions as quickly as 

possible
• Label affected vaccines “DO NOT USE”
• Follow the Temperature Excursion Guide and 

contact vaccine manufacturers to determine 
whether vaccines are viable

• Report the incident to the Childhood Vaccine 
Program via your REDCap portal as soon as possible 
or when you submit your monthly temperature logs

After an Emergency

https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-708-VaccineTemperatureExcursionGuide.pdf


Knowledge Check #1
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Emergency Transport 
Guidelines
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Tool: Vaccine 
Transport 

Guidelines 
(CDC)
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Tool: Vaccine 
Transport 

Guidelines 
(CDC)
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Vaccine Transport Guidelines

Why do you need cardboard, bubble wrap and 
conditioned water bottles? 
Conditioned frozen water bottles and corrugated 
cardboard used along with one inch of insulating 
cushioning material such as bubble wrap keeps 
refrigerated vaccines at the right temperature and 
prevents them from freezing. 

Reusing vaccine coolant packs from original vaccine 
shipping containers can freeze and damage refrigerated 
vaccines. 
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2023 Vaccine Transport Requirements



Knowledge Check #2
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Reporting Temperature 
Excursions in REDCap
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• In general, manufacturers analyze information about the 
magnitude of the temperature excursion to determine 
vaccine viability.  

• It is helpful to have the following information handy:
oDate, time, and name of person completing the report
oDescription of the event, storage unit temperature, inventory 

of vaccines affected 
oDetermine the length of time the vaccine has been out of 

range by reviewing your digital data logger
oBe sure to include any previous temp excursions

Temperature Excursions Require Immediate Action!
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Tool: Vaccine 
Temperature 

Excursion 
Guide
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• Beginning January 1, all 
excursions will be reported 
through your REDCap
portal

• When they occur
or

• With monthly temp log 
submission

• Select Report Temperature 
Excursion and Vaccine 
viability

• Make sure you have the 
following:

• Any viability information 
you received from the 
manufacturer

• DDLs

Reporting Excursions
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• A request may 
be sent for 
additional 
information

• Storage unit and 
issue found will 
be included

• Submit 
information 
through the 
same link

Submitting Follow Up Information
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• Select either DDLs 
for follow up or 
Temperature Logs 
for follow up

• If an excursion was 
not reported

• Respond to 
remaining 
questions

Submit Follow Up Information
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• Childhood Vaccine Program
• Vaccine Storage Unit Guide
• Vaccine Management Plan
• Vaccine Transport Guidelines
• Temperature Excursion Guide (post on storage unit)
• DOH Storage and Handling Webpage
• Navigating Temperature Log Submission in REDCap Training and Power Point 
• Step-by-Step Guide to Using the Provider Portal in REDCap
• Childhood Vaccine Program Training

Tools and Resources

https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program
https://doh.wa.gov/sites/default/files/2022-02/348-376-VaccineStorageUnitGuide.pdf?uid=634885a2abcd9
https://www.doh.wa.gov/Portals/1/Documents/Pubs/348-223-VaccineManagementPlan.pdf
https://www.cdc.gov/vaccines/recs/storage/downloads/emergency-transport.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/348-708-VaccineTemperatureExcursionGuide.pdf
https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/Immunization/ChildhoodVaccineProgram/StorageandHandling
https://www.youtube.com/watch?v=Y2sl6Qyei0c
https://doh.wa.gov/sites/default/files/2023-11/3481013-CVPTraining-NavigatingTempLogs.pdf
https://doh.wa.gov/sites/default/files/2023-11/3481012-GuideForProviderPortalInREDCap.pdf
https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/Immunization/ChildhoodVaccineProgram/ChildhoodVaccineProgramTraining


Questions? 

Childhood Vaccine Program Main Contact Information
WAChildhoodVaccines@doh.wa.gov

Phone: (360)236-2829
Fax: (360)236-3811

mailto:WAChildhoodVaccines@doh.wa.gov


To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please 
call 711 (Washington Relay) or email doh.information@doh.wa.gov.
               DOH 348-1015 December 2023

mailto:doh.information@doh.wa.gov
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