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• Program Reminders
• Introduction to the REDCap Portal
• Submitting Temperature Logs
• Reporting Excursions
• Submitting Follow-up Information

AGENDA



Program Reminders
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• COVID Vaccine is on the Commercial Market
• Ensure best practices are being followed to reduce and eliminate COVID vaccine waste

• Only order what you can store properly
• Rotate stock
• Do not dispose of vaccine

• COVID Vaccine must be returned
• Follow instructions for Online Vaccine Returns in the IIS

• Email WAchildhoodVaccines@doh.wa.gov or WAAdultVaccines@doh.wa.gov with any questions

Program Reminders

https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-511-OnlineReturnsQuickReferenceGuide.pdf
mailto:WAchildhoodVaccines@doh.wa.gov
mailto:WAAdultVaccines@doh.wa.gov


Provider Portal in REDCap
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Provider 
Portal

Follow up 
info

Temperature 
logs

Excursion 
reporting

What is the portal?
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• Link will be sent 1st of the month
• The primary and backup vaccine coordinator at each location will receive an automated 

email
• Will come via WAchildhoodVaccines@doh.wa.gov or WAAdultVaccines@doh.wa.gov
• Same link every month (bookmark it)
• It will ask for facility PIN

• Answer questions, attach temp log and submit
• Only submit one log for both AVP & CVP
• Will still need to meet the same qualifications for temp logs

• Temperature Reporting Guide
• Follow up information will be submitted through the same link

• Emails
• Reminder links will be sent on the 8th of the month. If you have already submitted temp logs, 

disregard the email
• Make sure contact information is up to date in provider agreement or email 

WAChildhoodvaccine@doh.wa.gov to update
• Feel free to forward to staff in your organization may want access to the portal

Submitting Temperature Logs

mailto:WAchildhoodVaccines@doh.wa.gov
mailto:WAAdultVaccines@doh.wa.gov
https://doh.wa.gov/sites/default/files/2022-04/348-870-TemperatureReportingGuide.pdf?uid=654bde0a35f69
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All previously completed months will show up for your reference

Submitting Temperature Logs

Click ‘Submit Temperature Monitoring Survey’
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You will select:
 What you are submitting
 Month
 Year

 Add notes or additional info you 
want to make sure is reviewed

Submitting Temperature Logs

select 
the 
correct 
month 
and 
year
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• The storage unit(s) associated with 
your provider agreement will show up

• upload the temp log to the 
corresponding storage unit

Submitting Temperature Logs



REPORTING EXCURSIONS
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• All excursions will be reported 
through the portal

• When they occur
• With temp log 

submission
• Select Report Temperature 

Excursion and Vaccine viability
• Make sure you have the 

following:
• Any viability information 

you received from the 
manufacturer

• DDLs

Reporting Excursions



SUBMITTING FOLLOW UP INFORMATION
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• Childhood Vaccine Program

• Adult Vaccine Program

• Online Vaccine Returns

• Guide Childhood Vaccine Program Training

• Childhood Vaccine Program Storage and Handling

• Temperature Monitoring Logs

• Guide to using the Provider Portal in REDCap

• Navigating Temperature Log Submission in REDCap

• Ultra-Cold Freezer Temperature Monitoring Log (Pfizer COVID-19)
Fahrenheit (PDF) I Celsius (PDF)

Links and Resources

https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/adult-vaccine-program
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-511-OnlineReturnsQuickReferenceGuide.pdf
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/childhood-vaccine-program-training
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program/storage-and-handling
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-077_VaccineTemperatureMonitoringLog.pdf
https://doh.wa.gov/sites/default/files/2023-11/3481012-GuideForProviderPortalInREDCap.pdf
https://www.youtube.com/watch?v=Y2sl6Qyei0c
https://doh.wa.gov/sites/default/files/2023-09/348989-VaccineTempLogUltraColdStorageFahrenheit.pdf
https://doh.wa.gov/sites/default/files/2023-09/348988-VaccineTempLogUltraColdStorageCelsius.pdf


Questions?



To request this document in another format, call 1-800-525-0127. Deaf or hard ofhearing customers, please call 711 
(Washington Relay) or email doh.information@doh.wa.gov. 

DOH 348-1023 January 2024

mailto:doh.information@doh.wa.gov
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