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Vaccine Coordinator Training Instructions

This is a nine-module, web-based, immunization training course that presents program-specific
immunization content in a step-by-step, self-study format. The Vaccine Coordinator Training is a required
annual training for all primary and backup vaccine coordinators participating in the Childhood and Adult
Vaccine Programs to ensure the administration of safe and effective vaccines.

3.0 continuing education credits are available for nurses, medical assistants, and pharmacists/pharmacy
techs upon completion of this nine-module training. For continuing education credits, please also
complete Module 10.

Click the links below to jump to the appropriate section:

1. If you don’t have a TRAIN.org account, click here.
Otherwise, move to Step 2 below.

2. Register for Courses and Access the Training Modules:

Module 1 — Intro to the Childhood and Adult Vaccine Programs (23:30)
Module 2 — Storage & Handling Best Practices (27:52)

Module 3 — Temperature Monitoring (22:10)

Module 4 — Ordering & Receiving Vaccines (14:24)

Module 5 — Inventory (8:23)

Module 6 — Vaccine Returns (24:33)

Module 7 — Vaccine Transfers (21:56)

Module 8 — Eligibility Screening, Documentation & Billing (29:56)
Module 9 — Off-Site and Mobile Vaccination Clinics (22:45)

3. For Continuing Education Credits Only (optional):
Available for nurses, medical assistants, and pharmacists/pharmacy techs*
Complete Module 10 — Evaluation and Final Assessment (4:38)

*For Pharmacists and Pharmacist Technicians: Accreditation Council for Pharmacy Education,
Universal Activity Number 0130-9999-24-682-H06-P and 0130-9999-24-682-H06-T

Page 1 of 8

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please call
711 (Washington Relay) or email doh.information@doh.wa.gov. DOH 348-1027, May 2025



mailto:doh.information@doh.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fmain%2Fcourse%2F1114139&data=05%7C02%7CElizabeth.Parrish%40doh.wa.gov%7Cce9472fcca0846d518a608dc3717298d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638445819819136056%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9QbKnuR5%2BSd%2Bxk05CW1xEXEYjdS8s2J6W4BIrMwfyGc%3D&reserved=0
https://www.train.org/main/course/1116983/details
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fmain%2Fcourse%2F1116990&data=05%7C02%7CElizabeth.Parrish%40doh.wa.gov%7Cce9472fcca0846d518a608dc3717298d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638445819819146290%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lgzDqLOt1v7WgYzpUTs4TnaoHImrJmYq0zf35YZQ4ZQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fmain%2Fcourse%2F1115466&data=05%7C02%7CElizabeth.Parrish%40doh.wa.gov%7Cce9472fcca0846d518a608dc3717298d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638445819819151250%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NXn1zkq2C3hKBeIzAYxa%2FTc17%2F7I%2BBofTaq63z8Jdjw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fmain%2Fcourse%2F1115467&data=05%7C02%7CElizabeth.Parrish%40doh.wa.gov%7Cce9472fcca0846d518a608dc3717298d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638445819819156254%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ik3hxX6QIPNouuyzt10zv4%2FjiufrAAzOaujIiOf7iFM%3D&reserved=0
https://www.train.org/main/course/1110501/details
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fmain%2Fcourse%2F1115449&data=05%7C02%7CElizabeth.Parrish%40doh.wa.gov%7Cce9472fcca0846d518a608dc3717298d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638445819819166480%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=q6ylzbtbYCnhlbYh73Tw7cMw8hclbMWgtC3Wp%2BrHNnw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fmain%2Fcourse%2F1114252&data=05%7C02%7CElizabeth.Parrish%40doh.wa.gov%7Cce9472fcca0846d518a608dc3717298d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638445819819171421%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tj1gPj7T9VSN6nhPTMQAP5aiLADkbEJSQLbQLXKy%2Fgg%3D&reserved=0
https://www.train.org/main/course/1123885/details
https://www.train.org/main/course/1123930/details

Washington State Department of

HEALTH

Adult Vaccine Program: waadultvaccines@doh.wa.gov  Childhood Vaccine Program: wachildhoodvaccines@doh.wa.gov | (360) 236-2829

WASHINGTON STATE - OFFICE OF IMMUNIZATION ' .’
Adult and Childhood Vaccine Programs ]

1. Create an Account with TRAIN.org

a. GotoTRAIN.org

b. Select Create an Account
You'll get a prompt to the register page--fill out the TRAIN
following information: s

. e Welcame to the TRAIN Leaming
o Login name b - Metwork

Password
Confirm Password
Email Address
First Name
Last Name
o Zip Code
d. Check the box to agree to all TRAIN policies
e. Click on Create Account

O O O O O

f. The HOME page will open, and a window will pop up informing you that your profile is incomplete

Announcements Notifications
FAQs - Washington TRAIN of © vou poiieis incompete
LJ  LisaJonnson
Sep 1,2017

‘Question: Why doesn't the system let me register for a course?

+ Answer: Does the course have prerequisites? If so, registration is not
available until those are met. Click HERE to download a guide to
registering for courses with prerequisites.

Question: How do | upload independent Study (1S) course certificates?

< 40f5 >

1 Notification

g. Please complete your profile to be able to register for the trainings
o Click on Your profile is incomplete

o Complete all profile sections with the highlighted green checkmark v

Your profile contains all your system settings and attributes. Please note that some fields are required, until you complete all required settings some site functionality may be
limited. For your convenience each section in the profile will indicate if it is incomplete.

Account J Join By Group Search

Contact v Washington n

Address « &+ Join Another Group

Organization «
Professional License Number “
Professional Role (
Work Settings J

Join By Group Code
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h. For Pharmacist/Pharmacy Tech Continuing Education Credits Only-- add a second Professional
License Number to document your NABP e-Profile ID followed by your birth month and day
(mm/dd) in the same field:

o Select Professional License Number from the left-hand menu

Your Profile

Your profile contains all your system settings and attributes. Please note that some fields are required, until you complete all required settings some site functionality may be
limited. For your convenience each section in the profile will indicate if it is incomplete

Manage Groups Professional License Number {Fields marked below are required)
Account

# | Pharmacy / RPh (Registered Pharmacist): 123456 u
Contact

Address J + Add Another License Number

Organization

Professional License Number J

o Click on + Add Another License Number
= Select License Type
= Select License Sub Type
= Enter NABP e-Profile ID plus month and date of birth (mm/dd) in the License
Number field

Your Profile

‘Your profile containg all your system settings and attributes. Please note that some fields are required, until you complete all required settings some site functionality may be

limited. For your convenience each section in the profile will indicate if it iz incomplete.
Manage Groups Professional License Number Fields marked below are required)
Account Ph { RPh (Regi d Ph. ist): PH123456
Contact Ph / RPh (Registered Pharmacist): 123456 02,73
Address .
UL Edit License Number n.
Organization
Professional License Number « License Type * Phamacy v
Professional Role J License Sub Type * RPh (Registered Pharmacist) v
Wark Settings & License Number * 456755 D279 e Enter NABP e-Profile ID here followed by birth mm/dd

CPE information

i.  When profile is complete, click the green Save button at the top of the screen.

j. You are now ready to register for your courses!
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2. Register For Courses and Access the Training Modules

a. If you already have a TRAIN.org account, you can login and click on the course you want to take
from the list below

b. Select the training module you want to complete from the list:
Module 1 — Intro to the Childhood & Adult Vaccine Program (23:30)
Module 2 — Storage & Handling Best Practices (27:52)
Module 3 — Temperature Monitoring (22:10)
Module 4 — Ordering & Receiving Vaccines (14:24)
Module 5 — Inventory (8:23)
Module 6 — Vaccine Returns (24:33)
Module 7 — Vaccine Transfers (21:56)
Module 8 — Eligibility Screening, Documentation & Billing (23:17)
Module 9 — Off-Site and Mobile Vaccination Clinics (22:45)

c. The example below is for Module One-Introduction to the Childhood Vaccine Program:
o You should begin by clicking on Module One above when completing the whole series
OR
o Navigate to the specific module you have been asked to complete (i.e., Module Six for
Returns training)

d. Inthe Course page, click on Launch

TRAIN

HOME  COURSECATALOG ~ YOURLEARNING ~CALENDAR RESOURCES  DISCUSSIONS ~ADMIN  HELP Q

M Vaccine Coordinator Training - Module One - Introduction to the
Childhood Vaccine Program

< Back i More Actions

e. Provide your six-digit PIN and click Next and then Register
f. The training video (YouTube) will launch on a separate page

g. When you are done watching the video go back to the TRAIN.ORG page, then click on Mark
Completed
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h. A Post-Assessment window will pop up, if
ready to take the test, then click OK Post-Assessment

Are you ready to proceed to the post-assessment?

i. Inthe next window, Vaccine Coordinator Training — Module One Post Assessment page, click
Start

Vaccine Coordinator Training - Module One Post Assessment
Atternpts Allowed: unlimited Attempts Used: 0.

Click the 'Start’ button when you are ready to take the post-assessment.

v

j- If you received a passing score of 60% the course will show as Passed. Failed courses may be
retaken until passed

k. Once you have passed the test, click Close at top right

I.  You may choose to download and save a PDF copy of your certificate(s) for your records, but this
is not required unless you have been assigned an individual module for follow-up training

TRAIN

HOME COURSECATALOG ~ YOURLEARNING ~ GALENDAR  RESOURCES  DISCUSSIONS ~ADMIN  HELP Q

A Vaccine Coordinator Training - Module One - Introduction to the
Childhood Vaccine Program

< Back @PHistory - # certiicate 04

recorded) | | 1D 1114139 | | Siill levl: ntroduosory | | 0.14h

~ - pst
(28
Welcome to the new vaccine coordinator training with the Office of Imnmunization, Childhood Vaccine Program. This
s = training module covers the following topics:

= The WA State Childhood Vaceine Program and the Federal Vaccines for Children Program
Vaccine funding and supply
= Vaceine coordinator responsil

bilities
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m. When you have completed all the required modules, please print a course transcript and put it in
your Childhood Vaccine Program binder (in lieu of individual module certificates). This is what

will be checked during your site visit.

o Select the YOUR LEARNING tab at the top of the page
Click on Your Transcript

Your completed courses will be listed

Click on the Download Transcript button

O O O O

Please print the transcript and put it in your Childhood Vaccine Program binder

TRAIN

HOME COURSE CATALC)GIYOUR LEARNING CALENDAR  RESOURCES  DISCUSSIONS  ADMIN HELP

certificates, or access your transeript.

Your Current Courses Your Training Plans Your Certificates Your Transcript ’

« Download transcript Add an external record

Title Status Completed »
Vaccine Coordinator Training - Module One - Introduction to the Childhood Vaccine Program | Passed | Jun 27,2024
Download Certificate  Verified

This page contains relevant information about your coursework on the TRAIN Learning Network site. Check your current status within courses and training plans, print

[ Show withdrawn course

Score Credit Type

100%

n. If youwould like to access a PDF version of the training slides after completion, click on the

Resources tab and select the module for download

Childhood Vaccine Program

-JVer'ﬂed Webcast (recorded) | | 101114139 | Skill level: Introductory | 0.14h

[ Expiration Date Dec 1, 2024 8:53 FMPST

(32)

training module covers the following topics

= Vaccine funding and supply
= Vaccine coordinator responsibilities

= Show more

A Vaccine Coordinator Training - Module One - Introduction to the

< Back @ History - # Certificate

Welcome to the new vaccine coordinator training with the Office of Immunization, Childhood Vaccine Program. This

s The WA State Childhood Vaccine Program and the Federal Vaccines for Children Program

About Contacts Reviews Resources Discussion Certificates

Resource Date Posted

348-922 module 1 introduction to the childhood vaccine program. pdf 8.Jan 2024
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3. Receive Continuing Education Credits (optional)
Available for nurses, medical assistants, and pharmacists/pharmacy techs*
*For Pharmacists and Pharmacist Technicians: Accreditation Council for Pharmacy Education,
Universal Activity Number 0130-9999-24-682-H06-P and 0130-9999-24-682-H06-T

a. For pharmacists/pharmacy techs: Make sure you have added a second Professional License
Number to your profile that includes your NABP ID and month & day of birth (mm/dd), see
instructions on page 3

b. When you register for Module 10 — Evaluation and Final Assessment, indicate that you are
interested in earning credits

Registration

Are you interested in earning credits?

@ Interested
O Mot interested

c. Select the type of credit you would like:

Registration

Select credit

You may be prempted to provide additional information depending on the credit type you select.
= 3 AAMA: Continuing Education Units (CEUs)
3 ACPE: Continuing Pharmacy Education (CPE)
3 ANCC: Continuing Nursing Education (CNE)

O None

d. Provide your six-digit PIN and confirm your selection by clicking Next and then Register

e. Click the Launch button to watch the Module 10 You Tube video

A Vaccine Coordinator Training - Module Ten -
Final Assessment and Evaluation v

< Back - ¢ More Actions

oy InProgress ‘ Webcast (recorded) ID 1123930 | Skill level: Introductory | | 0.1h

[ Expiration Date Dec 31, 2025 8:59 PM PST

>~
(5)
- Continuing Education Start Date Continuing Education End Date
u Nov 6, 2024 9:00 PM PST Dec 31,2025 8:59 PM PST
Page 7 of 8
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f. When done watching the video, go back to the TRAIN.ORG page, then click on Post-Assessment

A Vaccine Coordinator Training - Module Ten -
Final Assessment and Evaluation

ook T I

FESRSSERRRPRRERG) [ Vibosst (meorded) | | 101123930 | Skilleve ntrodectory | | 0.10

[Expiration Date Dec 31, 2025 8:39 FMPST

=
(8)
e Continuing Education Start Date Continuing Education End Date
3 Nov 6, 2024 9:00 PM PST Dec 31, 2025 8:59 PM PST

g. A Post-Assessment window will pop up, if ready to take the test, then click Start

h. You must have a passing score of 60% for the course to show as Passed. If you do not pass on
the first try, you may choose to retake the assessment until you pass.

i. You will be prompted to complete the Final Evaluation by clicking Start

Vaccine Coordinator
Training - Final Evaluation

Thank you for completing the annual Childhood Vaccine Program Training. Please take a

moment to give us feedback.

j. Complete the Evaluation and click Close

k. Onthe TRAIN.org, Module 10 page, click on Certificate in the upper right corner. A pop-up will
indicate that you have a certificate to download.

Certificate status

Vaccine Coordinator Training - Module Ten - Final
Assessment and Evaluation

AAMA: Continuing Education Units (CEUS) Download

Close

I.  Print the certificate for your records
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	b. Select the training module you want to complete from the list:

