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• "Single Sign-On (SSO)" refers to a link between your Secure 
Access Washington (SAW) account and your IIS user account.

• Technical issues have caused several implementation delays, 
but we anticipate completion sometime this summer.

• After your initial SSO link is established between SAW and the 
IIS, you will not be required to enter login credentials in the 
IIS...only "Login SAW".

Single Sign-On (SSO)

Single Sign-On for WA IIS User Accounts

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2024-01%2F3481020-SSOLoginforWAIIS%2520%25283%2529.pdf&data=05%7C02%7CErin.Voss%40doh.wa.gov%7Cfc56e61b752b45a2850108dc290237ec%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638430336700342325%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SNcfkfGZ1Ae4AGFjTsjjo41qDoJbeKDyFaIYrt6wJG0%3D&reserved=0
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• A separate SAW account will be needed for each IIS user 
account. Most users should not need more than one IIS user 
account. If you do, you will need a SAW account for each one.

• The same email address can be used for each account.

• IIS System Administrators should use IIS user reports to 
monitor their clinic's IIS user accounts.

• Inactivate users when they no longer need access.
• Ensure that a valid email address exists for each user account.
• Make sure usernames are NOT email addresses and do not 

contain special characters.

Single Sign-On (SSO)

IIS System Administrator (wa.gov)

https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-592-SystemAdministratorReferenceGuide.pdf
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• Subscribe to the IIS Newsletter
• Access to commonly requested resources 
• Access to IIS Training Materials Portal
• Access to provider enrollment resources
• Send secure screen shots 
• Follow up from IIS Training Team

REDCap IIS Training Request Survey

IIS Training Request Survey

https://redcap.doh.wa.gov/surveys/?s=HJCEDAFTT3DEJKC3
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• Previously, when more than one vaccination of the same 
vaccine family/group was submitted for a patient within five 
days of each other, the IIS automatically deduplicated the 
record

• The most recently 'administered' vaccine would replace the 
others given within that 5-day period

• This 5-day threshold has been changed in the registry to 1 day
• This change was implemented to accommodate 

recording vaccines such as Rabies where doses are 
administered to a patient more frequently than 5 
days apart 

Deduplication Changes
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• The Exchange/View Information Sharing Agreements 
necessary to access the WA IIS must now be submitted 
through a digital webform

• Processing time for submissions with complete and accurate 
information may be as short as 1 week

*Incomplete submissions will be deleted, and a new agreement 
will need to be submitted for review

• All new digital agreements expire 3 years after approval

Digital Information Sharing Agreements

Washington State Immunization Information System 

https://doh.wa.gov/public-health-healthcare-providers/healthcare-professions-and-facilities/data-exchange/immunization-information-system
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• In 2023 
• 89% of data received via HL7
• 10% Direct Entry
• 1% DTT

• 2,607 facilities submitted HL7 (377 organizations)
• IIS received over 10 million HL7 messages reporting vaccines

• Over 41 million HL7 messages querying the IIS for 
immunization records

Interoperability Statistics
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Immunize Washington Awards

• Providers may self-nominate from June 
1st to July 15th

• Award recipients will be announced on 
August 20, 2024

• To nominate your clinic for Immunize WA:
• Watch this short video on how to run 

your coverage rate report
• Complete the nomination form
• Submit your coverage rate report to 

immunizewa@doh.wa.gov
• Please include your VFC pin in the 

subject line

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..wn93-L-Zklavb14kKk5kN-SRSdCPsGtSofHKz_9M60w/s/1371700071/br/243650575283-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..uVZSP8fSlCK6MuI6jWzbAgNKFmYXJhDHy36fBTrLa7M/s/1371700071/br/243650575283-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..L-7RSxBpUI3IPcPs0nThcfy3pLvwXJngiWLunewjdCw/s/1371700071/br/243650575283-l
mailto:immunizewa@doh.wa.gov
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• Spanish Translation

• Pet Records

• New Printable Flyers

• Multi-Factor Authentication (MFA) 

• MyIR@doh.wa.gov for assistance

New Features/Updates for MyIR

https://content.govdelivery.com/attachments/WADOH/2024/02/22/file_attachments/2792003/348-519-PCH-myIR-Mobile-Poster-print-0224.pdf
mailto:MyIR@doh.wa.gov
https://content.govdelivery.com/attachments/WADOH/2024/02/22/file_attachments/2792003/348-519-PCH-myIR-Mobile-Poster-print-0224.pdf
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IIS Training Resources
o Request IIS Training - Immunization Information System (IIS) 

Training Request Survey 
o Visit the IIS Training Materials Portal here    
o IIS.Training@doh.wa.gov
IIS Questions & Assistance 
Contact the Help Desk
o 1-800-325-5599
o WAIISHelpDesk@doh.wa.gov

IIS Training Resources

https://redcap.doh.wa.gov/surveys/?s=HJCEDAFTT3DEJKC3
https://redcap.doh.wa.gov/surveys/?s=HJCEDAFTT3DEJKC3
http://www.doh.wa.gov/trainingIIS
mailto:IIS.training@doh.wa.gov
mailto:WAIISHelpDesk@doh.wa.gov
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mailto:doh.information@doh.wa.gov
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