
MOTOR CARRIERS 
have the right to use comfort facilities 

We rely on motor carriers, also known as truck drivers, to deliver and receive the 
goods we need to operate a successful business. These drivers' job is to provide 

motor vehicle transportation, sometimes driving hundreds of miles a day. 

If a motor carrier asks to use our restroom on the job, please allow them access 
and escort them if necessary. There is a new law protecting their right to use 

comfort facilities, such as restrooms, that is now being regulated. Washington 
state law RCW. 70.54.500 gives the state Department of Health authority to 

protect access to comfort facilities for motor carriers, and they have designed an 
enforceable formal complaint process if a business denies them access. 

If you need support or have questions, please contact us by: 

Mail: Complaint Response Unit 
Environmental Public Health 

Office of the Assistant Secretary 
PO Box 47820, Olympia, WA, 98504 

Email: eph.cru@doh.wa.gov 

Motor Carrier 
Restroom Access 

1-833-770-7400 

Su acceso a los baños está protegido. Brindamos servicios lingüísticos gratuitos a las personas que tienen como idioma principal 
uno distinto al inglés. Escanee el código QR o ingrese al enlace de arriba para obtener más información. Quy˜n s° d˛ng nhà v˝ 
sinh c˙a quý vˆ đˇ˘c bo v˝. Chúng tôi cung cp dˆch v˛ ngôn ng min phí cho nhng ai s° d˛ng ngôn ng chính không phi là 
ting Anh. Quét mã QR hoc truy cp liên kt  trên đ bit thêm thông tin. Ваше право на доступ к туалету защищено. Мы 
предоставляем бесплатные языковые услуги людям, для которых английский не является основным языком общения. 
Отсканируйте QR-код или перейдите по ссылке выше, чтобы узнать больше. Protektado ang access mo sa banyo. Nagbibigay 
kami ng mga libreng serbisyo sa wika para sa mga taong hindi English ang pangunahing wika. I-scan ang QR code o pumunta sa 
link sa itaas para sa iba pang impormasyon. Ваше право на доступ до вбиральні захищено. Ми пропонуємо безкоштовні 
мовні послуги людям, чия основна мова не є англійською. Відскануйте QR-код або перейдіть за посиланням вище, щоб 
дізнатися більше. 
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