
CLIENT SERVICES
CENTRALIZED ELIGIBILITY & BENEFITS 
EIP & PREP DAP
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Program Staff
Client Services Supervisor – Martha Grimm
Administrative Support – Mikayla Schwing

Eligibility                                                    Benefits 
Lori Delaney Cassaundra Buchanan – Lead

Holly Cote Christie Cain

Sabrina Do (PrEP DAP) Jon San Nicolas

Adreanne Krull Mikayla Schwing

Markiesha Lawson – Currently 
on medical leave

Cheryl Martin

Jessica McLaughlin (PrEP DAP)

3 Vacant Positions

Eligibility Staff coordinate with clients, case managers or partners, 
pharmacies
Benefits Staff coordinate with clients, case managers or partners and 
contracted providers
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EIP & PrEP DAP
People who need access to healthcare to remove cost barriers

Uninsured or Insured
Payer of last resort
Coordination of benefits

Medication costs
Lab or medical visit
Dental
Mental Health
Pay premiums for insurance

Clients We Serve
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• Ryan White & Prevention Clients
• One Profile/Client ID per client

• Client Profiles are shared by all partners that serve that client

• Assessment of Eligibility for Services, 12-month eligibility – Housed in 
Provide database

Ryan White Services Include:
• Part B – Case Management, Housing, Food Bank, Medical Transportation, 

Mental Health, Non-Medical Case Management, Outpatient Ambulatory, 
Services, Outreach Services (Peer Navigation), Psychosocial Support, Linguistic 
Services, Substance Use Disorder, Emergency Financial Assistance

• Early Intervention Program (EIP) – Full Pay or Co Pay Prescription Assistance,  
Premium Assistance, Full Pay or Co Payments for Medical, Labs, Mental & 
Dental Services

• Part A – Housing, Food Bank, Medical Transportation, Non-Medical Case 
Management, Outpatient Ambulatory (Treatment Adherence), Psychosocial 
Support, Substance Use Disorder

• HOPWA – Housing Opportunities for People With AIDS

Centralized Eligibility
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Prevention Services
• Pre-Exposure Prophylaxis Drug Assistance Program(PrEP DAP) – Full Pay or Co 

Pay Prescription Assistance, Full Pay or Co Payments for Medical and Lab 
Services

• Prevention services is focused on PrEP Navigation and other supportive PrEP 
services including, but not limited to, HIV & STD testing, condom distribution, 
healthcare navigation and coordination, and other activities to support and 
engage PrEP clients.

 Ryan White Clients 7,200
• EIP Clients: 5,261

 PrEP DAP Clients 3,527
• Insured – 2,446
• Uninsured – 1,081

Centralized Eligibility Continued

Provide 
Data System



Ryan White Part B
Community 
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WA Provide® Data System: Centralized Eligibility



Insurance Status –  Client Services

• 65 % clients are 
insured (Private or 
Medicaid)

• 30% clients have 
(Medicare or Dual)

• 5% are Uninsured



Viral Suppression–Client Services

• 90% clients are 
virally suppressed

• 8% clients are not 
virally suppressed



In the last 6 months:
7,028 Clients were receiving Ryan White services across 
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Provide calculates/recalculates 
these “entitled” services using:
• FPL
• County of Residence
• Housing Type
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Early Intervention Program (EIP)

Washington State’s AIDS Drug 
Assistance Program (ADAP)

Prescription Benefits
                                     

Health Insurance Assistance

Part B Core Medical, Dental 
and Mental Health
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EIP – 340B Program, Rebates

ADAPS are categorically eligible for 340B discount. WA ADAP uses the 
Rebate system which pays retail pharmacies a pre-determined amount 
at the point of sale for drugs dispensed to ADAP clients for 
antiretroviral therapy. This amount may be higher or lower than the 
average manufacturer price.

The ADAP then bills drug manufacturers for the appropriate discount 
amount (340B ceiling price or negotiated sub-ceiling discount 
negotiated by ACTF) for the number of units dispensed. For insured 
clients, the rebate from the manufacturer is at full cost-recovery even 
if only a partial claim was paid, which generates program income. 

Generating program income on insured clients ensures cost 
effectiveness to both expand and sustain services.

Rebates – Revenue Generation
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• Medications
• Insurance Premiums
• Outpatient Ambulatory (Medical), Lab, Mental Health, Dental
• Medical Case Management and Support Services

• Food, Transportation, Emergency Financial Assistance, 
Outreach

• Satellite Clinics
• Max Clinics
• Peer Navigation
• Housing
• Most of the Provide Data System

What Do Rebates Fund



OID Funding Sources
Biennium 2023-25
July 1, 2023-June 30, 2025

44.06 M, Federal Funds, 
23%

104.43 M, Rebates 
Revenue-Local and 

Dedicated Funds, 56%

37.17 M, General Fund 
State, 20%

2.54 M, Foundational 
Public Health, 1%

$188.2M 23-25 Biennial Budget By Fund

Federal Funds

Rebates Revenue-Local and Dedicated
Funds
General Fund State



~ $11,638 per person for Uninsured clients

~ $1,186 per person for Insured clients

Medication Costs for Insured & Uninsured



How Eligibility reaches us – Looking at this differently

Services EIP offers

Asking clients if they are aware of all EIP services 

available to them

Complete assessment of current written materials and 

webpages

Inviting feedback and input



Who to Contact & When
EIP/PrEP DAP Eligibility 

Related
o Eligibility Dates
o Eligibility Assessment (EA)
o Insured/Uninsured Status 
o Eligibility Exceptions 

Ask.EIP@doh.wa.gov
PrEPDAP@doh.wa.gov

Martha.Grimm@doh.wa.gov
Client Services Manager

18

EIP Claims Related
o Medical/Lab/Dental Bills
o Provider Questions
o Benefits Exceptions

   EIP.ClaimsPayments@doh.wa.gov

mailto:Ask.EIP@doh.wa.gov
mailto:PrEPDAP@doh.wa.gov
mailto:Martha.Grimm@doh.wa.gov
mailto:EIP.ClaimsPayments@doh.wa.gov


To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
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