C WOMEN, INFANTS,
' & CHILDREN

WIC VENDOR TRAINING

2025 Annual Requirements

Welcome to the 2025 WIC Vendor Annual Training document. The purpose of this
document is to provide an overview of vendor requirements and information for the
Federal Fiscal Year 2025.

Store employees should read this information to meet WIC Nutrition Program annual
training requirements. The store must keep a record of employees who read this
information for Department of Health WIC staff to review upon request.



https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/963-114-EmployeeTrainingRecord.pdf?uid=64fa1c3eb7626

About Women, Infants, & Children (WIC)

The nutritional health of a pregnant women has a profound effect on fetal
development and newborn health. Babies born to well-nourished moms get to be
children better prepared to learn and grow.

The WIC program promotes healthy outcomes by prescribing supplemental nutrition
to income eligible pregnant and breastfeeding women, infants, and children up to 5
years of age, offering nutrition education, breastfeeding support, health screenings
and referrals, in addition to prescription-based food benefits. WIC participants
receive a food prescription from a certified dietitian based on their unique nutritional
needs.

WIC approved foods must meet federal and state nutritional requirements of
specific nutrients including calcium, fiber, iron, protein, and vitamins A and C.

By selling WIC approved foods, your store helps participants receive the nutritional
benefits they need.

2024 Washington WIC Facts

During Federal Fiscal Year 2024, more

. than 875 WIC authorized vendors made
nutritious foods available to almost 207,000
participants; 149,410 infants and children
and 57,570 women.

By providing nutritious foods for WIC

= participants, $112,371,988 was distributed to
WIC vendors. Of that, $33,628,265 was spent on fresh fruits, vegetables, and
herbs.

WIC Food Updates

To ensure your store has the most up to date Approved Product List (APL) for WIC
transactions, work with your POS provider to pull the APL on a regular basis.
Whenever an item is added, changed, or removed, the Approved Products List
(APL) is updated. The most up to date lists for Washington WIC Authorized Foods
and WIC approved infant formulas can always be found in the WICShopper app or
on the WIC website.

An out-of-date APL is a common reason WIC approved items are refused at the register.

SET A REMINDER to ensure the newest APL is uploaded on a regular basis to keep your
point of sale (POS) system up to date on WIC food changes. Contact your POS provider to
help keep your APL current.
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https://doh.wa.gov/sites/default/files/2022-02/962-975-WICVendorAuthorizedProductList.xlsx?uid=64fa1c2ad5ab1
https://doh.wa.gov/sites/default/files/2022-02/962-975-WICVendorAuthorizedProductList.xlsx?uid=64fa1c2ad5ab1
https://doh.wa.gov/sites/default/files/2024-03/960-326-PicturesOfWICApprovedFormulas-en.pdf

Contract Requirements

Vendor Selection Criteria

Vendor Selection Criteria (VSC) outlines requirements for vendors to become and
remain WIC authorized. You can find VSC for grocery and pharmacy stores
at Information for WIC Vendors | Washington State Department of Health.

As part of the VSC, maintaining Minimum Inventory Requirements (MIR) to ensure a
variety of WIC approved foods are available for participants to purchase must be
met. The Minimum Inventory Requirements can be viewed online.

WIC Approved Formula Suppliers

WIC authorized vendors are critical partners in safeguarding the health of WIC
infants through oversight of infant formula purchases from approved wholesalers,
distributors, and infant formula manufacturers registered with the Food and Drug
Administration (FDA).

Authorized vendors must purchase infant formula from sources included on

the State WIC office’s list. If a vendor is found out of compliance, the State WIC
office must terminate the vendor agreement. Thank you for adhering to these
important requirements.

Training

e-Bulletin is a quarterly newsletter emailed to all WIC contacts and posted to the
WIC Vendor webpage. Ensuring store employees (including cashiers, managers,
bookkeepers, and inventory staff) read and initial the e-Bulletin is recommended as
part of on-going training is recommended.

Interactive Vendor Training is offered online and in person, available in English
and Spanish, and proven valuable for new store staff as well as those who could
benefit from a refresher. It's also a contract requirement each store must meet at
least once within the contract period.

Upcoming trainings are posted on the WIC Vendor Training Information webpage.

Storing initialed e-Bulletin and training log of WIC Interactive Vendor Training
attendees in the WIC Training Binder and placed in an accessible area if requested
is suggested.

Store Hours & WIC Accepted Here Window Clings ’.—.\

Accepted Here

minimum and hours must be posted. A WIC Accepted
Here window cling must also be posted and visible to
WIC customers.

Stores must be open 6 days a week, 8 hours a day at a l



https://doh.wa.gov/you-and-your-family/wic/wic-vendors
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-138-MinimumInventoryRequirements.pdf?uid=64fb36f46809f
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/963-111-InfantFormulaSuppliersList.pdf?uid=650466557437e
https://doh.wa.gov/you-and-your-family/wic/wic-vendors
https://doh.wa.gov/you-and-your-family/wic/wic-vendors
https://doh.wa.gov/you-and-your-family/wic/wic-vendors/training

Best Practices

Importance of Mid-Transaction Receipts

& The mid-transaction receipt prints automatically when a
participant slides their card and enters the PIN at the
terminal.

Always present and offer it to the participant BEFORE
asking them to approve the purchase on the
terminal because:

o |tidentifies approved items which will be paid for with their benefit balance.

e Any item not listed at the bottom of the mid-transaction receipt will require
payment out of pocket with another form of tender.

o This is the time to catch issues such as produce mapping errors or foods not
WIC approved and remove any items from the order the participant does not
wish to pay for with another form of tender.

o If changes are to be made, the participant should decline or cancel the
transaction on the terminal, sending it back to the cashier for changes.

e When the purchase is accepted or approved on the terminal and the final
receipt prints, the only option may be to void the entire transaction and start
over, which can cause frustration for both the employee and the participant.

When store employees learn how to read the mid-transaction receipt, they may be
able to troubleshoot an issue quickly, thus avoiding a potentially stressful situation
for all involved while providing superior customer service!

WIC Shelf Tag Placement

Accurately placed WIC shelf tags help WIC customers have
a better shopping experience and can prevent issues at the
register.

As the WIC approved foods list changes, we realize WIC
shelf tags can be tough to maintain.

We highly recommend stores use the WICShopper app’s “Scan Barcode” feature to
quickly identify WIC approved items and tag shelves accurately. Stores not utilizing
the app may find the WIC Washington Shopping Guide a helpful tool for identifying

WIC approved foods.

WIC Transaction Troubleshooting

Occasionally you may encounter issues with WIC Card transactions. When a food
item won’t ring up as WIC approved, it may be caused by one of the following:

e Theitemisn’t a WIC approved item or no longer meets the requirements to
be an approved food due to manufacturer changes such as package size,
nutritional content, type, or variety.

e The participant does not have available benefits. This can include incorrect
fat content or size limits.

o The participant has exhausted all available benefits. Participants can see
their benefit balance in the WICShopper app account, by requesting a
balance inquiry, or on the mid-transaction receipt.


https://doh.wa.gov/sites/default/files/2022-02/960-278-WICShoppingGuide-en.pdf

o The food items may be new in stores, and we are not aware of it.
Participants and store staff who use the WICShopper app can use the “I|
Couldn’t Buy This” tool to report the item for review.

e Assingle WIC EBT transaction may contain a maximum of 50 unique items as
identified by their UPC or PLU. Separating large orders into two transactions
should prevent this.

o The latest Approved Product List wasn’t uploaded properly or is outdated.
Contact your Point of Sale (POS) provider to ensure the most current APL is
uploaded.

e The fresh produce PLU code is not mapped as a WIC approved item in the
store’s POS system. Contact your store’s POS provider for produce mapping
help.

PRODUCE MAPPING TIP:

Produce mapping is essential for WIG participants to buy fresh fruits and vegetables from your
stores. :

If new produce arrives, or existing produce with a
different UPC, remember to map it right away to a
PLU number or your POS system will not know it is
a WIC approved item. If you have questions or
need help to do this, contact your POS provider.

Note To Exceed (NTE) Variances & Adjustments

The eWIC system sets NTE rules which calculate future pricing based on purchase
trends in each peer group. Analysis of NTE amounts for effectiveness, outliers, and
product level reimbursements may result in adjusting NTE calculations for some
products. We continue to use eWIC NTE calculations to support cost containment
measures and find the system effective at adjusting based on redemption amounts
and market influences.

WIC reimburses vendors up to the set NTE amount for WIC approved items at the
time of purchase. If the vendor charges more for an item than the NTE amount
compared to similar vendors in their peer group, the vendor may be reimbursed less
than the amount charged. Vendors may request an eWIC variance report from their
third-party processor showing the difference between the amount charged and the
amount reimbursed.

We understand prices may rise outside of a vendor’s control causing the vendor to
increase prices to support these costs. The prices for milk, eggs, and cheese are
recent examples. The WIC program is permitted to make exceptions in these events
and NTE rules (applied to all vendors) are updated as exceptions are made.


https://doh.wa.gov/sites/default/files/2022-02/962-975-WICVendorAuthorizedProductList.xlsx?uid=64fa57549d9a5

Stand-Beside Machines

Vendors who don’t have an integrated eWIC system, here are a few reminders for
your WIC stand-beside machine:

o Enter the cash value benefit (CVB) amount for fruits and vegetables last.

o Be sure your machine is connected and updated with the most recent APL.

e Report issues with connectivity or broken machines to FIS at 1-(800)-237-
2169.

WIC Compliance

WIC staff regularly monitor and audit vendors to verify the WIC Vendor contract
terms are being met. If any issues are identified, we may provide education or
technical assistance to help the store correct issues. Some situations may require a
Notice of Violation to be issued.

Expired Foods
Regularly check expiration dates of the food on your shelves. We

understand how busy your stores are and how easy missing expired
items with longer shelf lives can be. Evaporated milk, dried beans, and
infant formula are commonly found expired on shelves.

Expired infant formula is a violation of the WIC Vendor contract and
may result in a Notice of Violation.

Pro tip: Check for dust on longer lasting items. Be sure they are clean and not
expired.

Accurate Shelf Pricing

Shelf prices and the prices programmed into your POS system must always be the
same. If an item rings up at $2.69 and the shelf price is $2.39, it violates the WIC
Vendor contract and will result in a Notice of Violation as an overcharge to the WIC
program.

Section 9.1 states “In addition to complying with procedures for food pricing set
forth in the Vendor Selection Criteria, the Contractor shall sell WIC approved foods
to WIC participants at the same price charged to other customers.”

Sanctions for contract violations include contract termination, disqualification from
WIC and SNAP for a specified period, and/or a civil monetary penalty. Sanctions are
based on the Federal and State Sanction Schedule. View the State law governing
WIC sanctions and penalties online.

Reminder: Expired infant formula and food does not count toward meeting
minimum inventory requirements and may result in a Notice of Violation.


https://apps.leg.wa.gov/WAC/default.aspx?dispo=true&cite=246-790
https://apps.leg.wa.gov/WAC/default.aspx?dispo=true&cite=246-790

View the State Sanction table in your 2023-2026 WIC Vendor Contract.

“best if used by,” or other
date limiting its sale or
use 1s exceeded; or the
container is defective.

Violation First Instance Second Instance Subsequent
Instances
To sell or make available |[Notice of Violation |Notice of Violation, |Termination of
for sale WIC approved  |and claim for cost of |claim for cost of Contract and a 1-
infant formula when formula formula, and a $100 |year
spoiled; its “sell by,” fine. disqualification

Whether received from or about a WIC customer, WIC clinic,

Complaints Help us Improve WIC Services

or WIC authorized vendor, we view complaints as an REPORTA
opportunity to identify gaps and improve program services. COMPLAINT
We use the resulting information to update policy, materials,

training, and education.

-

To report an incident or file a complaint, please complete
the Incident Report Form on our website. Provide as much information as possible

to assist the investigation.

HOW TO INSTALL THE APP:

WIC Shopper App: Beneficial to Stores

If you haven't downloaded the WIC Shopper

E Download WICShopper from your app store App yOU may Want tO Consider |t |t can he|p
L am E) -
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& App Store

store staff to identify approved WIC foods by
using the scan feature, submit foods for WIC
approval through the "l can't buy this" feature,
and help WIC customers in their shopping. It's

free, easy to download, available to everyone with or without WIC Card benefits,
and available in 22 different languages.

Scan any UPC barcode to see if it is a WIC approved item. If a WIC Card with
benefits is not attached to the WIC Shopper app account, only green or red will

appear.



https://doh.wa.gov/you-and-your-family/wic/make-complaint

Stay Informed

We communicate program announcements and changes as they occur. Notification
is made to corporate offices and stores by email. Sharing this important information
with every employee interacting with the WIC program and its participants can help
prevent issues at the register and improve customer service.

Notify the WIC Vendor Management Team
at WICRetailManagement@doh.wa.gov of any email address, managerial, or
ownership changes at your store.

Resources

Minimum Inventory Requirements

Approved Formula Suppliers

El ';"'j;u;E] WIC authorized vendors are critical partners in safeguarding the health of

—w WIC infants through oversight of infant formula purchases from approved
,J;Ef“" % wholesalers, distributors, and infant formula manufacturers registered with
K ﬁd%#ﬁﬁ the Food and Drug Administration (FDA).

@i

Authorized vendors must purchase infant formula from sources included
on the State WIC office’s list. If a vendor is found out of compliance, the State WIC office
must terminate the vendor agreement. Thank you for adhering to these important
requirements.

Supplies

Resource materials are available to order by emailing us at
WICRetailManagement@doh.wa.gov to be sent to you free of charge. Materials include:

Vendor Training Guide

Shopping Guides

WIC Accepted Here window clings
Shelf tags


mailto:WICRetailManagement@doh.wa.gov
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/963-111-InfantFormulaSuppliersList.pdf?uid=650466557437e
mailto:WICRetailManagement@doh.wa.gov

Contact Us

Washingtan State Department of

HEALTH

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please
call 711 (Washington Relay) or email doh.information@doh.wa.gov. DOH 960-047 October 2025.



mailto:WICRetailManagement@doh.wa.gov
https://www.doh.wa.gov/YouandYourFamily/WIC/WICVendors
mailto:WaWICFoods@doh.wa.gov
http://www.doh.wa.gov/youandyourfamily/WIC/makeacomplaint
http://www.doh.wa.gov/youandyourfamily/WIC/makeacomplaint
mailto:doh.information@doh.wa.gov
https://www.doh.wa.gov/
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