Cac Cau Héi Thuong Gap vé Pat Hang Trwec Tuyén

Héi: C6 thé mua hang truc tuyén & nhirng clra hang tap hda nao theo chuong trinh WIC?
Dap: Hién tai, chi c6 cac clra hang Walmart tai Washington cung c3p dich vu mua hang
truc tuyén cda WIC.

Héi: C6 bao gbm Walmart Neighborhood Markets va Walmart Supercenters khong?
Dap: Tat ca cac dia diém Walmart tai Washington déu dwoc WIC chdp thuéan.

Héi: C6 bao gbm cac clra hang Walmart & nhitrng tiéu bang khac hodc thi tran bién gidi khong?
Dap: Chi mot clra hang Walmart & mét thi tran bién gidi duoc chap thudn nhung khéng
nam trong tiéu bang WA (Warrenton, OR).

Hoi: Cac gia dinh tham gia WIC c6 can hd so Walmart d&é mua hang tryc tuyén khéng?
Pap: C4, budc dau tién d& mua hang truc tuyén 1a tao hé so mua hang. Khéng cé chi phi
lién quan dén viéc tao ho so.

Héi: Tai xuéng &ng dung Walmart nhu thé nao?
Pap: S dung mét trong céc lién két bén dudi dé tai xuéng &ng dung Walmart.

e Apple Store: Ung Dung Walmart trén App Store (bang tiéng Anh; c6 thém mot s6
ngon ngit khac)

e Google Play: Walmart: Mua Sdm & Tiét Kiém - U'ng Dung trén Google Play (bang
tiéng Anh)

Héi: LAm sao dé biét loai thuwc phdm nao da diéu kién WIC tai Walmart?

Dap: Tai Walmart.com (bang tiéng Anh) hodc vdi trng dung Walmart quy vi cé thé sk
dung thanh tim ki€ém dé& tim thuc pham WIC. Vi du, néu dang tim loai stta dwoc WIC chap
thuan, quy vi cé thé nhap “WIC Milk” (Stra WIC) vao thanh tim kiém. Thwc phdm da diéu kién
WIC s& cé nhan “WIC Eligible” (PG Diéu Kién WIC). Quy vi cling c6 thé mua thuc pham chi dugc
WIC chap thuan bang cach st dung Shop your WIC benefits (Mua cac quyén lgi WIC cta quy
vi), c6 danh sach cac thywc phdm WIC hién tai cta quy vi.

Héi: T6i van c6 thé mua hang trwc tuyén néu da thay thé WIC khac ch?
Dap: Co, quy vi cb thé xda thé WIC cii khéi hé so Walmart cia minh va sau d6 thém sé
thé mai.

Hoéi: T6i c6 thé thanh toan bang thé WIC khi mua hang tryc tuyén tai Walmart nhu thé nao?
Pap: Dang nhap vao tai khodn Walmart cla quy vi (truc tuyén tai Walmart.com (bang
tiéng Anh) hodc trén (rng dung Walmart) va nhap vao “Add new payment method” (Thém

phuong thirc thanh todn méi) hoidc “Add payment card” (Thém thé thanh toan). Nhap sé thé
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WIC va m3 PIN WIC cda quy vi. Khi quy vi thanh toan, trang web s& yéu cau quy vi nhap lai m3
PIN WIC.

Héi: Toi c6 thé mua thuc phdm WIC va thuc phdm khéng thudc WIC trong cing mot [an mua
khong?

Pap: C4, quy vi cd thé dp dung thé WIC cla minh cho céc loai thuwe phdm WIC ma quy vi
da chon va sau d6 s dung hinh thirc thanh todn thay thé cho cac loai thywc pham khéng thudc
WIC hodc cac mat hang khac.

Hoi: Ti c6 phai trd phi giao hang/van chuyén khi mua cdc mit hang WIC khéng?

Dap: Co, quy vi s& phai trd phi giao hang néu chon tuy chon giao hang. WIC khéng bao
tra phi giao hang/van chuyén. Néu quy vi la thanh vién Wal-Mart+, viéc giao hang 1a mién phi.
S8 khdng mat phi khi quy vi tdi 18y hang tap hda. Khdng phai tat cd cac dia chi @ WA déu dd diéu
kién dé giao hang.

Héi: S& thé nao néu téi nhap sai m3 PIN va trang web khda t6i khdi Walmart.com?

DPap: Sau bdn [an nhap m3 PIN khdng chinh xdc, Walmart.com sé& khoa tai khodn cho dén
nira dém ngay hdm dé. Néu quy vi mudn dat lai m3 PIN, hdy goi dén sd dién thoai &@ mat sau thé
WIC cla quy vi.

Héi: Danh sich quyén lgi cla tdi c6 dwoce cap nhat ngay sau khi tdi dat hang khong?
Pap: Co, s6 du quyén lgi con lai cha quy vi sé dwoc cdp nhat ngay khi quy vi dat hang.

Hoi: Cac gia dinh tham gia WIC c6 thé ddi/thay thé thuc phdm dwgc WIC chdp thudn khéng?

Dap: C6, cac gia dinh tham gia WIC cé thé “Start a Return” (Bat Dau Daéi Hang) truc tuyén
dé d6i 1ay san pham tuong ty dugc WIC chap thudn. Ho ciing c6 thé dén quay dich vu khach
hang tai bat ky clra hang Walmart nao dé d6i hang. Viéc d6i hang vao gan ngay cubi cung cla
thoi gian huwdng quyén loi co thé s& khong du thoi gian dé xir ly.

Héi: Cac gia dinh tham gia WIC cé thé dugc hoan lai khi cdc mat hang khdng cé san tai diém
cung cap khéng?

Dap: Co, cac gia dinh tham gia WIC ¢ thé chon cdc mat hang thay thé khi mua hang truc
tuyén. Néu mot mit hang khong cé sdn va mit hang thay thé chua dugc chon, cdc mat hang
khong cé san s& duoc tra lai vao tai khoan quyén lgi clia ngudi tham gia € mua vao thoi diém
khac.
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Hoi: T6i cd phai tra phi tui dung hang khéng?
Dap: Khong, quy vi sé khong bj tinh phi tui khi dat hang truc tuyén bang thé WIC cla
minh.

Héi: Clra hang Walmart nao cho phép nhan hang tai lé dudong?
Dap: Tat ca cic clra hang Walmart & tiéu bang Washington déu duwgc WIC ch3p thuan va
cung cap dich vu nhan hang tai lé dudng.

Héi: C6 s6 lwong dat hang tdi thiéu khi dat hang truc tuyén khong?
Dap: Khéng, khéng c6 s6 lwvong dit hang téi thiéu.

Héi: C6 s6 luvong dat hang t6i thiéu dé dwoc mién phi giao hang khong?

Pap: Khong, quy vi cé thé bj tinh phi van chuyén. Ngudi tham gia WIC dd diéu kién duoc
hudng wu dai giam gia khi dang ky thanh vién Walmart+, bao gdm mién phi van chuyén ma
khdng can s6 lvgng don hang t6i thiéu.

Héi: Ngay cudi cung to6i c6 thé dat hang truc tuyén dé nhan hang tai 1é dwdng hodc giao hang |a
khi nao?

Dap: Quy vi phai nhan don hang cta minh trong thoi gian con dwoc huwdng quyén loi.
Chung tdi khuyén quy vi nén mua hang trudc ngay cudi cung cla quyén loi.

Héi: Walmart cé thé cung cap sdn pham thay thé cho thuwc phdm WIC néu san pham dé hét
hang khong?

Déap: C6, nhung chi khi quy vi d3 chon sdn phdm thay thé ua thich cho tirng mat hang
trong don hang ban dau. Khi quy vi xem lai don hang cta minh lic thanh todn, quy vi s& duoc
cung cdp tuy chon thay thé.

Héi: T6i phai lién hé vai ai néu c6 van dé vai don hang WIC tryc tuyén cla téi?
Dap: Quy vi cé thé goi 1(800)-925-6278 hodc truy cap Help - Walmart.com (bang tiéng

Anh).

Héi: T6i ¢ thé sir dung nhiéu hon moét Thé WIC néu gia dinh t6i ¢ nhiéu ngudi khéng?

DPap: Khong, quy vi khéng thé st dung nhiéu hon mdt Thé WIC trong cuing mét giao dich
dat hang truc tuyén vi chidng thudc cing mét loai thé. Quy vi cé thé sir dung hinh thirc thanh
toan khac nhu Electronic Benefits Transfer (EBT, Chuyén Quyén Loi Dién Tlr) cia Supplemental
Nutrition Assistance Program (SNAP, Chuong Trinh H6 Tro Dinh Dudng B6 Sung), thé ghi ng, thé
tin dung, v.v. Quy vi s& can phai dit hang truc tuyén riéng cho moi Thé WIC khac nhau.
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