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Who are Children and Youth with Special Health 
Care Needs?

CYSHCN are children that:

 Have or are at increased risk for 
chronic physical, 
developmental, behavioral, or 
emotional conditions

 Require health and related 
services of a type or amount 
beyond that required by 
children generally

Definition from National Standards for CYSHCN



  

Washington State Department of Health | 4

  

Washington State Department of Health | 4

Workforce 
Development

Family 
Engagement

Providers

• UW Medical 
Home 
Partnerships 
Project

• UW IHDD 
Nutrition 
Network

• PAVE: Partnerships 
for Action, Voice 
for Empowerment

• Parent to Parent 
(P2P)

• Washington State 
Father’s Network

• Washington State 
Leadership 
Initiative

• LHJ CYSHCN 
Coordinators

• Neurodevelop-
mental Centers 
of Excellence 
(NDCs)

• Maxillofacial 
Review Boards 
(MFRBs)

• Seattle 
Children’s

• Within Reach

Our Partners
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What makes a child CYSHCN Eligible?

Children are eligible to receive CYSHCN services if:
 They have:

o disabilities and/or handicapping conditions; 
o health-related educational or behavioral challenges

 Are 17 years of age or younger*
 Are residents of Washington State*
 *Can support existing clients with transition through age 20
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Background & Context

Title V: Maternal and Child Health (MCH) Services Block 
Grant
• Federal program 
• Focuses solely on improving the health and wellbeing of 

mothers, children and infants
• Development and coordination of systems of care that are 

family-centered, community-based, and culturally 
appropriate

• Complete needs assessments every 5 years to identify focus 
areas within the state. 

• Report on progress in the work towards those goals each year
• 30% of State MCH Block Grant funds - preventative and 

primary care services for children
• 30% of State MCH Block Grant funds - services for CYSHCN
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Origins of Title V:
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How Title V Makes Difference

 Improving Birth Outcomes and Maternal Health
 Breastfeeding Promotion
 Newborn Screening
 Ensuring Child Immunizations
 Early Childhood Programs and universal development screening
 Teen Pregnancy Prevention Services

Children and Youth with Special Healthcare Needs:
Promotes a system of care that is family-centered, integrated, collaborative, 
coordinated, and equitably accessible to all CYSHCN and their families.
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How do we get there?
–––

 The National Care Coordination Standards for Children and Youth with 
Special Health Care Needs are designed to help state health officials to:

• Address state-level challenges, including identifying the needs of CYSHCN;

• Support and engage families of CYSHCN in care coordination;
• Train the care coordination workforce; and
• Improve other aspects of quality care coordination systems.

 Developed with input from a national work group which included families 
of CYSHCN, state Medicaid agencies, public health, researchers, children’s 
hospitals, health plans, health plan certification entities, provider groups, 
and other stakeholders.

 They define the core components of a comprehensive, coordinatized, and 
family-centered system of care for CYSHCN

https://nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/
https://nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/


Washington State Department of Health | 11

Blueprint for Change: 
A National Framework for a System of Services for CYSHCN

Federal vision to advance the system of 
services for CYSHCN over the next 15 
years.

Blueprint goal in plain language: Every 
child gets the services they need, so that 
they can play, go to school, and grow up 
to become a healthy adult. (And so 
grown-ups and siblings can thrive too.)
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Guiding Principles for a System of Services for Children and Youth with Special Health Care 
Needs (CYSHCN) and their Families:

Health Equity

Family/Child Well-being and Quality of Life 

Access to Services and Supports 

Financing of Services

This special supplement in Pediatrics is freely available

National Center for a System of Services for Children and Youth with Special Health Care Needs 
(aap.org)

New Federal Blueprint for Change

https://publications.aap.org/pediatrics/issue/149/Supplement%207
https://www.aap.org/en/patient-care/national-center-for-a-system-of-services-for-children-and-youth-with-special-health-care-needs/
https://www.aap.org/en/patient-care/national-center-for-a-system-of-services-for-children-and-youth-with-special-health-care-needs/
https://mchb.hrsa.gov/programs-impact/focus-areas/children-youth-special-health-care-needs-cyshcn/blueprint-change
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CYSHCN Strategic Planning Goals

System of Care
Family-centered

 Integrated
Collaborative
Coordinated

Equitable

Equitable Access
High Quality Care

Underserved Populations
Systemic Racism

Funding
Improve Access

Flexibility
Families & Providers

Best Practices

Family Navigation & 
Care Coordination
For Complex Health, 

Socioeconomic, & 
Psychosocial Needs of 

CYSHCN & Families

Concrete Supports 
for Well Being

Social/Emotional Support
Belonging & Inclusion

Mental Health & Behavior 
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Complete intake and renewal process into Child Health Intake Form (CHIF) 
Share updated information on your local CYSHCN program with Within Reach / 

Help Me Grow (HMG)
Administer Diagnostic and Treatment Funds for infants and children as needed
Dedicate at least 30% of your total MCHBG budget to CYSHCN. 
Select at least one Local Strategy to address CYSHCN.  

CYSHCN Focus of Work: Required Activities
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CHIF Administrator  WHO? CHIF Vocabulary 
Amanda Simon 
Email: 

amanda.simon
@doh.wa.gov

Phone Number: 
(564) 669-9285

Reporters Include: Local 
Health Jurisdictions, 
Maxillofacial Review 
Boards, and 
Neurodevelopmental 
Centers of Excellence. 

CHIF: Child Health 
Intake Form

MFT: Managed File 
Transfer 

CHIF Spreadsheet: 
The spreadsheet 
supplied to you 
from DOH.

Child Health Intake Form (CHIF) 

mailto:amanda.simon@doh.wa.gov
mailto:amanda.simon@doh.wa.gov
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Child Health Intake Form - AKA CHIF

CHIF flags CYSHCN children in ProviderOne and informs MCOs about the need 
for additional care coordination and other supports and services.

~18,000 children CHIF'ed in WA state per year

Programs can use CHIF data for:
Program planning and evaluation
Responding to requests for information
Providing information to funding sources and authorities
Meeting federal Title V requirements
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CHIF Reports are sent via Managed File 
Transfer (MFT).
o The MFT can be found at the following 

site: mft.wa.gov 
o New staff: an MFT account will need to be 

set up under your name and/or 
organization. 

Please submit a ticket via- Survey Monkey 
this will start the process of getting your MFT 
account set up. 
o  Once the CHIF administrator has received 

your ticket expect them to reach out to 
you to set up a CHIF specific onboarding.

The MFT (Managed File Transfer)

https://www.surveymonkey.com/r/LGYDQLR
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With caregiver consent infants and children receiving assistance and accessing 
services through the CYSHCN Program need to be CHIF’ed.

 If you have zero clients to report for the quarter, you are still required to report. 
o Instead of submitting a spreadsheet to the MFT, please email the CHIF inbox at 

DOH-CHIF@doh.wa.gov that you are submitting a report with zero clients.
CHIF Reports are due: 

i. October 15th

ii. January 15th

iii.April 15th

iv.July 15th 

 If you are not providing direct or enabling services to families of CYSHCN, you do not 
need to submit CHIF data.

CHIF Reporting Requirements

mailto:DOH-CHIF@doh.wa.gov
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Once you receive the CHIF 
spreadsheet please take some 
time to review all the tabs on the 
excel document. 

The CHIF Spreadsheet
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New CYSHCN Coordinators 
- 4th Wednesday of the month 
- Office hours are held at 11am. 
- They are space to ask 

questions of me, the CYSHCN 
Epidemiologist, or hear a 
guest speak. 

- Please remember to submit 
your ticket to survey monkey the 
link can be found here-
https://www.surveymonkey.com/
r/LGYDQLR 

Final Notes 

CHIF Office Hours 

https://www.surveymonkey.com/r/LGYDQLR
https://www.surveymonkey.com/r/LGYDQLR
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Small pot of funds available to CYSHCN for medically necessary 
services/resources that are not covered by any other funding source

*2025-2026: $5,000.00 available for Washington State*

Should be the payor of last resort - all other potential payers/resources have 
been sought without success of coverage for the requested funds

In alignment with Washington Administrative Code 246-710-050.

Diagnostic and Treatment Funds (Dx/Tx)

https://app.leg.wa.gov/wac/default.aspx?cite=246-710-050
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Who Is Eligible?
CYSHCN who meet all of the following: 
o The request is from a qualified provider accompanied by an evaluation
o The service/product is considered medically necessary and is evidenced 

based in research
o The request is for a client who has Apple Health Managed Care Plan 

medical coverage (Medicaid)
o The service/resource request has been denied by Medicaid, MCOs, and 

other potential payers AND an appeal for the denial has been rejected from 
potential payers. 

o Payor of last resort

Diagnostic and Treatment Funds (Dx/Tx)
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How to Request Funds?
Reach out to the Dx/Tx lead for a consult if you think your client may be 

eligible: Khimberly.Schoenacker@doh.wa.gov 

If the client is eligible after reviewing the Dx/Tx document: complete a Health 
Services Authorization (HSA) form for submission to the CYSHCN program for 
review

 

Diagnostic and Treatment Funds (Dx/Tx)
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• CYSHCN Brochure
• How to order 

• Quarterly CYSHCN Communication Network 
Meetings

• CYSHCN Communication Network 
Newsletter

• New Coordinator Orientation
• Quarterly CYSHCN LHJ/MCO Call Meetings
• New LHJ Meet & Greets 
• CYSHCN website updates
• CYSHCN partner contact updates, please 

email Linda Ramirez at 
Linda.Ramirez@DOH.WA.GOV. 

CYSHCN Communication

https://doh.wa.gov/sites/default/files/2022-02/970-108-CYSHCN-brochure.pdf?uid=63c6e6168001c
https://public.govdelivery.com/accounts/WADOH/subscriber/qualify
https://public.govdelivery.com/accounts/WADOH/subscriber/qualify
https://doh.wa.gov/you-and-your-family/infants-and-children/health-and-safety/children-and-youth-special-health-care-needs
mailto:Linda.Ramirez@DOH.WA.GOV
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Basecamp
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• Partner Story Mapping 
CYSHCN Early Childhood

https://storymaps.arcgis.com/stories/02f347b946aa4484b13fabe6175ef509
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National Standards of Care for CYSHCN
–––

The National Standards for Systems of Care for Children and Youth with Special Health 
Care Needs (CYSHCN) define the core domains for System Standards as the Following:
 Identification, Screening, Assessment, and Referrals
 Eligibility and Enrollment in Health Coverage
 Access to Care
Comprehensive care within a Medical Home
Community Based Services and Supports
 Transition to Adulthood
 Health Information Technology
Quality Assurance Improvement
*New updated standards in care coordination: https://www.nashp.org/national-care-coordination-
standards-for-children-and-youth-with-special-health-care-needs/

https://amchp.org/resources/standards-for-systems-of-care-for-children-and-youth-with-special-health-care-needs-version-2-0/
https://amchp.org/resources/standards-for-systems-of-care-for-children-and-youth-with-special-health-care-needs-version-2-0/
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/
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Identification, Screening, Assessment, and Referral

Standards:
• Children are screened early and continuously for special health care needs
• A definition of CYSHCN is in place
• A mechanism for identification of CYSHCN is place for insurance
• CYSHCN receive recommended screenings according to the Bright Futures 

guidelines
• Screening results are documented and coordinated with the medical home
• Newborn screening results are communicated to families & providers
• Medical home follows up on screening results
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What does this look like in WA?

• Children are screened by birthing hospitals/centers, primary care providers, 
childcare/head start, Within Reach, early intervention providers, and schools. 

• Referrals for children go to Early Support for Infants and Toddlers (under 3), 
NDCs, School Districts and specialty providers, including Autism Centers of 
Excellence (COEs). 

• A new Universal Developmental Screening system – Strong Start
• Children entered in CHIF by CYSHCN Coordinators or NDCs are flagged as 

CYSHCN for insurance
• Bright Futures guidelines recommend developmental screening at 9,18, and 

30 months, with autism screening at 18 and 24 months
• The CYSHCN program contracts with the Medical Home Partnership Project 

to support primary care practices to develop Centers of Excellence
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Who to know – Early Identification, Screening, Assessment &  Referral

• birthing hospitals/centers 
• primary care providers
• childcare/head starts, Kaleidoscope Play & Learn (KPL)
• Within Reach – Help Me Grow (HMG)
• Early Support for Infants and Toddlers (ESIT) providers
• School district special education
• Neurodevelopmental Centers of Excellence (NDCs)
• specialty providers (OT, PT, SLP, RDN, ABA, beh health, medical specialists)
• Autism Centers of Excellence (COEs), SMART Teams, and diagnostic centers
• Your local Interagency Coordinating Council (ICC)
• Family Support Organizations (e.g., Arc, P2P, PAVE, Father’s Network, GBYS)
• Developmental Disabilities Administration (DDA)

https://www.ccanorthwest.org/kpl/
https://withinreachwa.org/
https://helpmegrowwa.org/
https://www.dcyf.wa.gov/services/child-dev-support-providers/esit
https://www.hca.wa.gov/billers-providers-partners/programs-and-services/autism-and-applied-behavior-analysis-aba-therapy
https://www.hca.wa.gov/health-care-services-supports/behavioral-health-recovery/child-and-youth-behavioral-health
https://medicalhome.org/stateinitiatives/centers-of-excellence/
https://www.dcyf.wa.gov/about/community-engagement/cicc
https://arcwa.org/connections/chapters/
https://arcwa.org/parent-to-parent/
https://wapave.org/
https://fathersnetwork.org/
https://wahandsandvoices.org/guide-by-your-side-program/
https://www.dshs.wa.gov/dda


Washington State Department of Health | 31

Eligibility and Enrollment in Health Coverage

• Children can access medical coverage through Apple Health for Kids
• Medicaid (no premiums, can be used as secondary coverage)
• CHIP – small premium (cannot have other coverage)
https://www.hca.wa.gov/assets/free-or-low-cost/19-003.pdf

• If they do not meet income limits, they may be able to gain coverage 
through DDA waiver services (goes on child’s income instead of family’s)

• Medicaid managed care plans offered vary by county
• Managed Care Organizations (MCOs) have care coordinators that can 

provide extra support for CYSHCN
• Who to know – local insurance navigators and MCO care coordinators.  

https://www.hca.wa.gov/assets/free-or-low-cost/19-003.pdf#:%7E:text=Apple%20Health%20for%20Kids%20Coverage%20is%20free%20to,See%20the%20Income%20eligibility%20table%20to%20the%20right.
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Community Based Services & Transition

• Get to know your local and regional providers
• DDA is critical for those with developmental disabilities

• Eligibility is complex
• Paid services are not guaranteed
• Important for families to apply AND request services
• Informing families is a great resource
• Options for personal care services and respite
• Transitions services, job coaching, and residential supports

• Get to know the support organizations in your community (e.g., Arc, P2P, 
PAVE, Father’s Network, Guide by Your Side - GBYS, and those service Black, 
Indigenous, and People of Color - BIPOC communities)

• Can support youth you are working with up to age 20

https://informingfamilies.org/
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Access to Care & Medical Home

• Get to know you local and regional providers
• Find ways to track waitlists
• Know who takes Medicaid vs. private insurance
• Work with local primary care practices to support Medical Home
Medical Home
CYSHCN will receive family-centered, coordinated, ongoing comprehensive 
care within a medical home.
• All CYSHCN have a medical home capable of providing or coordinating 

services to meet the child’s medical, dental, and social-emotional needs. 
• The medical home provides team-based care that is led by a primary care 

clinician and/or pediatric subspecialist and in which the family is a core 
member. 
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School Medical Autism Review Team (SMART) activity 
by Local Health Jurisdictions
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School Medical Autism Review Team (SMART) Activity
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4 Domains

• Commitment

• Transparency

• Representation

• Impact

Family Engagement in Systems Assessment Tool (FESAT)
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https://familyvoices.org/fesat/ 

How to Use the FESAT

https://familyvoices.org/fesat/
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Peer Supports
■ Helping Parent matches
♦ P2P program
♦ T1D program

■ Culturally and linguistically relevant groups
■ SibShops

Community
■ Seasonal and social events

Training and Education on a variety of topics

Families of CYSHCN have Unique Needs



Washington State Department of Health | 39Washington State Department of Health | 39

Parent to Parent Chapters
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Multicultural P2P Coordinators
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Fathers Network Chapters

Fathers Network Chapter
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Family Engagement and Leadership

The Washington Statewide Leadership Initiative (WSLI) is a collaborative of family-serving 
organizations and state/local systems partners around the state focused on empowering 
families of CYSHCN to be active partners in their child’s care, school, and life.
WSLI curates a bi-weekly bulletin to feature events, opportunities, and resources in a timely 
manner for family leaders and CYSHCN professionals in all areas of the state. To learn more 
about this collaborative and/or subscribe to the bulletin go here.

Family-led and serving organizations across the state:
• Parent to Parent – all CYSHCN families welcome, focus on I/DD

• Washington State Fathers Network – focus on fathers and male caregivers
• Washington State Community Connectors – focus on mental/behavioral health needs
• PAVE – all CYSHCN families welcome, TA center

https://wslicoalition.org/
https://arcwa.org/parent-to-parent/map/
https://fathersnetwork.org/
http://wsccsupport.org/
https://wapave.org/pave-programs/
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What is an NDC and What do they do?
An NDC is an agency that provides outreach, evaluation, diagnosis, treatment planning, 
and specialized therapies, such as occupational, physical, and speech therapy to 
children up to 20 years of age with special health care needs
How do they support CYSHCN work?
NDCs can provide improve care coordination and health system navigation as they have 
a variety of resources all in one place for families. Many focus on Birth to Three 
population.

Neurodevelopmental Centers of Excellence (NDC)
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How do NDCs collaborate with CYSHCN Coordinators?
CYSHCN coordinators are an essential part of the “warm hand off” transition out of 
NDC ESIT services for families. 
Coordinators can provide consultation and support to FRCs working with families 
within NDCs
Coordinators may also serve as an additional support to families if necessary while they 
are engaged with NDCs. 
Coordinators can refer clients to NDCs when they identify a CYSHCN in need of 
additional care coordination, services, or support. 
 *Referrals can be made through direct communication 
 *Reach out to the NDC contract manager for connection to NDC partners
  Amanda Simon (Process Improvement Coordinator) 

Neurodevelopmental Centers of Excellence (NDC)
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Map of Neurodevelopmental Centers

Neurodevelopmental Center location

1. Birth to Three Developmental 
Center

2. Boyer Children’s Clinic
3. Children’s Developmental Center
4. Children’s Therapy Center 
5. ChildStrive
6. Encompass NW
7. Holly Ridge Center
8. Innovative Services NW
9. Joya Child and Family Development
10. Kindering Center
11. Mary Bridge Children’s Therapy 

Services
12. PeaceHealth Children’s Therapy
13. Progress Center
14. Providence Children’s Center
15. Skagit Preschool and Resource 

Center (SPARC)
16. Skagit Valley Hospital, Children’s 

Therapy Center
17. STEPS
18. Children’s Village

Neurodevelopmental 
Centers (NDCs)
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• 3 Maxillofacial 
Review Board 
(MFRB) Cleft 
lip/palate contracts
• Spokane
• Tacoma
• Yakima
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Feeding Struggles Affect…

Over a million children nationwide are identified with severe feeding 
struggles. Thousands more go undiagnosed.   U.S. Census Data, 2010 

Pediatric Feeding Disorder (PFD) impacts 1 in 37 children
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Why are these children at higher risk for nutrition concerns?

o Disrupted parent-child feeding interactions
o Bowel management challenges
o Medication-nutrient interactions
o Special diets such a renal, diabetic, PKU
o Dental challenges impacting feeding/diet
o Use of complementary and integrative medicine 

(CAM) including supplements, alternative diets, 
megavitamins

Ptomey LT and Wittenbook W. Position of the Academy of Nutrition and Dietetics: Nutrition services for individuals with Intellectual and Developmental 
Disabilities and Special Healthcare Needs. J Acad Nutr Diet. 2015; 115:593-608 
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Compromised 
Growth

Low Weight

Impaired 
Growth

Decreased Head 
Circumference

Consequences of Poor Nutrition in Individuals with Disabilities  
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Circulation

Gastrointestinal 
Dysfunction

Micronutrient 
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breathing
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Surgical 
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Reflux

Constipation

Diarrhea

Vomiting

Fatigue
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Poor Bone 
Health

Infections

Neuropathy

Lengthened 
Hospital 

Stays

Higher 
Healthcare 

Costs

Reliance on in-
Home Service 

Supports 

Decreased 
Independence
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What is Nutrition Network?

The CYSHCN Nutrition Network is a group of Registered Dietitian 
Nutritionists (RDNs) throughout Washington State who provide 

medical nutrition therapy (MNT) to children and youth with special 
health care needs. They represent a variety of employment settings, 

including local health departments, community clinics, hospitals, 
early intervention centers and home health agencies. In the early 

1990’s, feeding teams were created and partnered with the 
Nutrition Network. 

 
www.NutritionNetworkWA.org
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Feeding Teams

Total number of 
Feeding Teams: 
33 and 403 total 
members

Nutrition 
Network:
293 total
249 active



T1D Workgroup Progress:  

1. Designed a dedicated Resource page: Diagnosis: Diabetes - Family to Family Health Information Center 
(familyvoicesofwashington.org)

2. Established an educational document for providers to improve utilization of Managed Care Organizations 
(MCOs) benefits and services for children with Medicaid who have T1D.

3. Prioritized the revision of the Guidelines for Care of Students with Diabetes in partnership with the 
Office of Superintendent of Public Instruction (OSPI) to align with the American Diabetes Association’s 
Helping the Student with Diabetes Succeed: A Guide for School Personnel

4. Created a T1D Statewide Coordinator role in partnership with PAVE and P2P and funded by Department 
of Health. A T1D family support program is underway

5. Began and continue providing ongoing support to a monthly virtual T1D Teen Connect support group lead 
by a2  young adult volunteers with T1D.

6. Developed an Eating Disorder handout for healthcare providers in WA State with mention of Diabulimia.

7. Based on a family feedback, we developed a simple, 1-page Fact Sheet (in English and Spanish) for 
pediatric facilities to help families identify warning signs and seek help quickly. Raising awareness can 
prevent delays in diagnosis and make sure children with T1D get the care they need when it is most 
effective.

https://www.familyvoicesofwashington.org/diabetes/
https://www.familyvoicesofwashington.org/diabetes/
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www.doh.wa.gov/CYSHCN

Under information & Resources 
then scroll to bottom to 

nutrition

http://www.doh.wa.gov/CYSHCN
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Promote mental wellness and resilience through increased access to behavioral health 
and other support services. 
• Take action to reduce stigma surrounding behavioral health, treatment and related 

challenges. 
• Support interventions to address suicide ideation among CYSHCN. 
• Identify opportunities to infuse trauma-informed care into working with CYSHCN. 
• Identify and disseminate data for analysis on risk of suicide ideation for CYSHCN, 

including focus on youth with autism and other developmental disabilities. 
Promote and facilitate successful transitions from pediatric to adult specialty services

Behavioral Health and Adolescent Transition
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• DOH MCH (CYSHCN & Adolescent Health) awarded a 5-year HRSA Pediatric 
Mental Health Care Access Grant

• Partnership with Seattle Children’s and Frontier Behavioral Health

• Focused on North Central and Better Health Together ACH Regions

• Increase their use of Children’s Partnership Access Line (PAL)

• Train and support a crisis care team at Frontier Behavioral Health in Spokane - 
based on Seattle Children’s Crisis Care Clinic

• In-person and telehealth crisis support services to clients with suicidality crises 
and inadequate current supports

• PAL will triage referrals from PCPs to the Frontier Crisis Care Team

• Supporting Adolescents and Families Experiencing Suicidality (SAFES)

Supporting Adolescents and Families Experiencing Suicidality (SAFES)

https://mchb.hrsa.gov/maternal-child-health-initiatives/mental-behavioral-health/arp-pediatric-mental-health
https://mchb.hrsa.gov/maternal-child-health-initiatives/mental-behavioral-health/arp-pediatric-mental-health
https://www.seattlechildrens.org/healthcare-professionals/access-services/partnership-access-line/wa-pal/
https://www.seattlechildrens.org/clinics/psychiatry-and-behavioral-medicine/services/behavioral-health-crisis-care-clinic/
https://www.seattlechildrens.org/healthcare-professionals/community-providers/pal/safes/
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• Connects patients and families with evidence-supported outpatient mental health 
services in their community. 

• Free, telephone-based referral service funded by Washington Healthcare Authority 
and operated by Seattle Children’s.

• Provides thorough mental health referrals for children and teens 17 and younger 
from across Washington.

Link:
PAL and WA Mental Health Referral Service for Children and Teens (seattlechildrens.org)

Phone number:
833-303-5437

Online request form:
https://www.seattlechildrens.org/clinics/washington-mental-health-referral-
service/family/referral-form/

Washington’s Mental Health Referral Service 
for Children and Teens

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.seattlechildrens.org%2Fhealthcare-professionals%2Faccess-services%2Fpartnership-access-line%2Fwashingtons-mental-health-referral-service-children-teens%2F&data=05%7C01%7CRenee.Tinder%40doh.wa.gov%7C0464c405f91647460e5108da7708e3cf%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637953177308698658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AqfthaJhTBjXEQf4IawVfYFtKmYHvoxFDk2fdq30Dbw%3D&reserved=0
tel:833-303-5437
https://www.seattlechildrens.org/clinics/washington-mental-health-referral-service/family/referral-form/
https://www.seattlechildrens.org/clinics/washington-mental-health-referral-service/family/referral-form/
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Knowledgeable about local services for CYSHCN and work on improving systems of 
care in their local areas

Consult with CYSHCN service providers and other care coordinators
Most offer care coordination services including supporting families with:
o Access to care and services
o Childcare/personal care/ respite
o Emotional support and mental health - child and family - WA Mental health 

referral service
o Housing*
o Travel time /transportation
o Accessing DDA services
o Financial - basic needs, diapers, formula, single parents, having to leave work to 

care for child

Local Health Jurisdiction CYSHCN
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Washington State Local Health Jurisdictions

Whatcom

Skagit

Snohomish

Seattle & King
County

Tacoma-Pierce

Lewis

Cowlitz

Clark

Skamania

Klickitat

Island
Clallam

Jefferson

Grays
Harbor

Pacific

Wahkiakum

Thurston

Mason

Yakima

Kittitas

Chelan Douglas

Okanogan

Benton

Franklin

Grant

Ferry
Stevens

Pend
Oreille

Lincoln Spokane

Adams Whitman

Walla Walla

Columbia

Garfield

Asotin

San Juan

Kitsap
• CYSHCN Care 

Coordination: Benton-
Franklin, Chelan-
Douglas, Clallam, 
Columbia, Grant, Grays 
Harbor, Island, Jefferson, 
Kitsap, Kittitas, Klickitat, 
Lincoln, Mason, NE Tri, 
Okanogan, Pacific, San 
Juan, Sea-King, 
Skamania, Snohomish, 
Spokane, Tacoma-Pierce, 
Thurston, Walla Walla, 
and Yakima 
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CYSHCN Care Coordination

Our goal:

 Promote family navigation, and other family-centered care 

coordination models, to meet the complex needs of CYSHCN 

and their families, including health, socioeconomic, and 

psychosocial needs.
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CYSHCN Care Coordination

Care Coordination Definition:

 patient- and family-centered, assessment-driven, team-based 

activities designed to meet the needs of children and youth. 

 Care coordination addresses interrelated medical, social, 

developmental, behavioral, educational and financial needs to 

achieve optimal health and wellness outcomes, and efficient 

delivery of health-related services and resources within and 

across systems
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National Care Coordination Standards

National 
Care 
Coordinatio
n Standards 
for Children 
and Youth 
with Special 
Health Care 
Needs (Oct. 
2020)

https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/#:%7E:text=For%20the%20purpose%20of%20the%20National%20Care%20Coordination,to%20meet%20the%20needs%20of%20children%20and%20youth.
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What is the Project?
Interactive Toolkit for Coordinators serving CYSHCN 
How to Use the Care Coordination Toolkit
• Designed to work as both a quick reference guide as well as and educational 

manual
• Navigate through the Table of Contents so quickly find topics you would like support 

in.
• Links are imbedded throughout the document to make for easy navigation.

Care Coordination Toolkit Overview 
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There are Three Main Domains of the Toolkit

Components of the Toolkit

Washington 
Systems of 

Care for 
CYSHCN

Resource 
Referral Guide-
Shared Plan of 

Care

CYSHCN Life 
Course 

Transitions and 
Eligibilities
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This is not an exhaustive list of CYSHCN connections but a foundational scaffolding of 
existing connections and resources available for CYSHCN 

In the Toolkit the Systems of Care Map section contains descriptions of each map 
component with relevant links within the document and to outside resources 

Users can navigate to the Table of Contents to quickly navigate to topics of interests

Washington Systems of Care for CYSHCN
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Washington Systems of Care for CYSHCN
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Washington Systems of Care for CYSHCN
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Washington Systems of Care for CYSHCN

State/Social Health Program 



Washington State Department of Health | 69Washington State Department of Health | 69

Washington Systems of Care for CYSHCN

Care 
Coordination
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Washington Systems of Care for CYSHCN
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This section of the Toolkit offers suggestions in HOW to engage with CYSHCN as well as 
resources that may be helpful.

How to Engage
Shared Plan of Care (SPoC)-Tool that allows CYSHCN and families to:
• Map out their goals
• Identify what THEY determine as success,
• And make a plan of what they need to reach their goals

The toolkit has several template examples of SPoC 
(COIIN Birth to One Road Map, SPoC outline, Cue Cards, etc.)

Resource Referral Guide-Shared Plan of Care
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The Resources
Planned around supporting the social and political determinants of health CYSHCN 
may face
• Not exhaustive list, but could be helpful prompts when working with SPoC
• Toolkit has resources and notes associated with different themes in pages 33-34

Resource Referral Guide-Shared Plan of Care
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Resource Referral Guide-Shared Plan of Care
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Resource Referral Guide-Shared Plan of Care
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Resource Referral Guide-Shared Plan of Care
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There are a variety of age specific services and enrollment periods available to CYSHCN, 
but keeping track of them all can be challenging.

• Map is a quick reference point on upcoming enrollment and transition opportunities
• Toolkit has associated resources and guidance for each section 
• Three crucial transition and enrollment periods to know of:

1. Applying for DDA (age 4, and 19*)
2. Applying for SSI 
3. Ensuring a warm hand off from ESIT to Special Education and/or CYSHCN Coordinator 

(age 3-4)

CYSHCN Life Course Transitions
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CYSHCN Life Course Transitions
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CYSHCN Life Course Transitions
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Contact Information
CYSHCN Director
Monica Burke, Monica.burke@doh.wa.gov
Communications and Early Childhood – Main point of contact
Linda Ramirez,   linda.ramirez@doh.wa.gov

Process Improvement – Contact for CHIF and NDCs, Systems CoP
Amanda Simon, Amanda.Simon@doh.wa.gov

Nutrition Consultant – Contact for nutrition, T1D Workgroup, MFRB, and Dx/Tx
Khim Schoenacker, Khimberly.Schoenacker@doh.wa.gov

Family Engagement Consultant – Contact for Family Engagement and FESAT
Nikki Dyer, Nikki.dyer@doh.wa.gov

Inbox for Family/Partner Referral Questions: CYSHCN@doh.wa.gov 

mailto:Monica.burke@doh.wa.gov
mailto:linda.ramirez@doh.wa.gov
mailto:Amanda.Simon@doh.wa.gov
mailto:Khimberly.Schoenacker@doh.wa.gov
mailto:Nikki.dyer@doh.wa.gov
mailto:CYSHCN@doh.wa.gov
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Partners and Referral Sources

 Neurodevelopmental centers
o https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/Healthan

dSafety/ChildrenwithSpecialHealthCareNeeds/Partners/Neurodevelopment
alCenters

Maxillofacial Review Boards – care for Cleft Lip/Palate
o https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/Healthan

dSafety/ChildrenwithSpecialHealthCareNeeds/Partners/MaxillofacialTeams
 DOH Newborn Screening Program
o https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/NewbornS

creening
 Early Support for Infants and Toddlers (ESIT)
o https://www.dcyf.wa.gov/services/child-development-supports/esit

https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/HealthandSafety/ChildrenwithSpecialHealthCareNeeds/Partners/NeurodevelopmentalCenters
https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/HealthandSafety/ChildrenwithSpecialHealthCareNeeds/Partners/NeurodevelopmentalCenters
https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/HealthandSafety/ChildrenwithSpecialHealthCareNeeds/Partners/NeurodevelopmentalCenters
https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/HealthandSafety/ChildrenwithSpecialHealthCareNeeds/Partners/MaxillofacialTeams
https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/HealthandSafety/ChildrenwithSpecialHealthCareNeeds/Partners/MaxillofacialTeams
https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/NewbornScreening
https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/NewbornScreening
https://www.dcyf.wa.gov/services/child-development-supports/esit
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Resources
–––

National Standards of Care for CYSHCN
https://amchp.org/resources/standards-for-systems-of-care-for-children-and-
youth-with-special-health-care-needs-version-2-0/

Tips for Providers Implementing National Standards
http://www.amchp.org/programsandtopics/CYSHCN/projects/NationalStandards
/Documents/ProvidersTipSheet-NationalCYSHCNStandards.pdf

Updated Care Coordination Standards
https://www.nashp.org/national-care-coordination-standards-for-children-and-
youth-with-special-health-care-needs/

https://amchp.org/resources/standards-for-systems-of-care-for-children-and-youth-with-special-health-care-needs-version-2-0/
https://amchp.org/resources/standards-for-systems-of-care-for-children-and-youth-with-special-health-care-needs-version-2-0/
http://www.amchp.org/programsandtopics/CYSHCN/projects/NationalStandards/Documents/ProvidersTipSheet-NationalCYSHCNStandards.pdf
http://www.amchp.org/programsandtopics/CYSHCN/projects/NationalStandards/Documents/ProvidersTipSheet-NationalCYSHCNStandards.pdf
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/
https://www.nashp.org/national-care-coordination-standards-for-children-and-youth-with-special-health-care-needs/
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Resources
–––

UW Medical Home Partnerships Project
https://medicalhome.org/
PAVE
https://wapave.org/pave-programs/
Father's Network
https://fathersnetwork.org/
Parent to Parent
https://arcwa.org/parent-to-parent/map/
Washington Statewide Leadership Initiative
https://wslicoalition.org/

UW CYSHCN Nutrition Resource:
http://depts.washington.edu/cshcnnut/nutserv/index.html

https://medicalhome.org/
https://wapave.org/pave-programs/
https://fathersnetwork.org/
https://arcwa.org/parent-to-parent/map/
https://wslicoalition.org/
http://depts.washington.edu/cshcnnut/nutserv/index.html


–––
Questions?

–––



To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
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