
Office of Immunization / Childhood Vaccine Program
April 24, 2025

CVP TRAINING SERIES:
HOW TO ADDRESS VACCINE SHIPMENT ISSUES
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Topics Covered

MCKESSON MERCK PFIZER



MCKESSON
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1. Never refuse a vaccine shipment

2. Open the package immediately and: 
• Check temperature monitor readings
• Inspect the vaccine 
• Compare the vaccine received with the 

information on the packing list
• Store under proper conditions in storage 

unit

3. Contact CVP for any shipment issues (not including 
viability) the same day of delivery

4. For viability concerns, label the vaccine “Do not 
used” and store it in your storage unit

5. Contact McKesson to check viability. If not viable, 
contact CVP

6. If the vaccine is viable, receive the vaccine in the 
IIS

MCKESSON – VACCINE RECEIVING PROCESS
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MCKESSON – SHIPPING ISSUES CHART

Issues Regarding First Contact Information needed Second 
Contact Information needed 

What to do w/ 
vaccines until 

determination of the 
case

 Viability

McKesson
877-836-7123

 Temperature 
monitor reading

 Have packing list 
ready

If vaccine is 
determined non-
viable, contact the
Childhood Vaccine 
Program
wachildhoodvaccines
@doh.wa.gov 

 PIN, IIS order 
#, brief 
description of 
issue  

 Copy of packing 
list (front/back)

 Photo of shipping 
box (all 
attached labels), 
and temp monitor

For non-viable, 
damaged, or overage 
only:

 The vaccine 
should be 
marked “Do Not 
Use” and stored 
under proper 
conditions in 
your storage unit

 Do not receive, 
reject or place a 
new order in the 
IIS 

 Damage
 Shortages 
 Overages
 Shipment loss
 Order delivered 

to wrong 
location

Childhood Vaccine 
Program
wachildhoodvaccines
@doh.wa.gov 

 PIN, IIS order #, brief 
description of issue  

 Copy of packing list 
(front/back)

 Photo of shipping 
box (all 
attached labels), and 
vaccine (if damaged)

N/A N/A

mailto:wachildhoodvaccines@doh.wa.gov
mailto:wachildhoodvaccines@doh.wa.gov
mailto:wachildhoodvaccines@doh.wa.gov
mailto:wachildhoodvaccines@doh.wa.gov
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EcoFlex Cooler KoolTemp Cooler
• Frozen (MODERNA Covid) and large 

orders of refrigerated vaccines 

• MUST be returned

• Return label located on inner flap of 
the box, if missing, request a new label 
at info@coldchaintech.com

• Refrigerated vaccines only

• DO NOT return, please discard 

Note: Disregard the return instructions

MCKESSON – SHIPPING CONTAINERS

mailto:info@coldchaintech.com
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TagAlert Temperature Monitor 
• Included with frozen and refrigerated vaccine 

shipments 

• The shipment includes a flyer with directions 
and pictures. For TagAlert instructions follow 
the blue card. 

• The TagAlert is a single-use temp monitor, 
please discard. 

MCKESSON – CHECKING VACCINE VIABILITY 

https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Fattachments%2FWADOH%2F2025%2F03%2F25%2Ffile_attachments%2F3208001%2FRefrigerated%2520Tag%2520Alert%2520Cooler%2520Inserts%2520%25281%2529.pdf/1/01010195cfa9cf5d-746d293e-8b1b-47f7-896b-9904c59636ee-000000/wsYY5RzUpHqU7jus1Kz0Ro9JHl-v3rXm0T98iZX9kpI=397


KNOWLEDGE CHECK 1



MERCK
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You must open the package immediately and: 
1. Check packing slip for “Product Must Be Received On or By” date and/or refer to 

the shipper insert to determine viability
2. Inspect the vaccine
3. Compare the vaccine information with the vaccine products shown on the 

packing slip
4. Store under proper conditions in your freezer
5. Receive the vaccine in the IIS

MERCK – VACCINE RECEIVING PROCESS
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• If an order is delivered late, damaged, or 
sent to the wrong location, or if there are 
issues like shipment loss, shortages, 
overages, or diluent problems, please 
complete the CDC/VFC Vaccine Inquiry Tool 
form at https://cdcshipping.merck.com/  
(same day of delivery).

• Required information: Purchase Order 
Number and NDC Number (found on the 
packing slip).

MERCK – SHIPPING ISSUES

While awaiting a determination from Merck regarding damage or vaccine viability:
o Do not receive, reject or place a new order in the IIS
o Vaccine should be marked “Do Not Use” and stored under proper conditions in your freezer

https://cdcshipping.merck.com/


Washington State Department of Health | 12

MERCK – AEROSAFE CONTAINER
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Packing Slip 1-day, 2-day and 4-day Inserts 
• Product must be received on or by 

date

• Ship Date 

• How long the product is good for 
based on the ship date from packing 
slip

• 1-Day for Proquad 

• 2 & 4-Day for Varivax

MERCK – CHECKING VACCINE VIABILITY 



KNOWLEDGE CHECK 2



PFIZER
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You must open the package immediately and: 
1. Check the packing list for the “Must be received by <Date> at <Time>” to determine 

viability for the refrigerated Pfizer pre-filled syringes. 
2. For the frozen ultra-cold vials, check the temperature monitor “Controlant” to 

determine viability
3. Inspect the vaccine
4. Compare the vaccine information with the vaccine products shown on the packing list
5. Store under proper temperatures in your storage unit
6. Receive the vaccine in the IIS

PFIZER – VACCINE RECEIVING PROCESS
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• For any shipping or delivery issues (including diluent), contact Pfizer 
Customer Service at 1-800-666-7248, Option 2.

• Required information: VTrckS PO # (begins with 400xxxxxxx) OR Outbound 
delivery # (begins with 811xxxxxxx) .

PFIZER – SHIPPING ISSUES

While awaiting a determination from Pfizer regarding damage or vaccine 
viability:
o Do not receive, reject or place a new order in the IIS
o Vaccine should be marked “Do Not Use” and stored under proper 

conditions in your fridge or Ultra-Cold freezer
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Refrigerated Pre-filled Syringes Frozen Ultra-Cold Vials
• Sonoco Refrigerated – Do not return, 

please discard 

• AeroSafe 8L, 18L, and 59L – Must be 
returned 

• Sonoco Small – Do not return, please 
discard

• Softbox Medium or Large ULT – Must 
be returned 

PFIZER – SHIPPING CONTAINERS

SONOCO
THERMOSAFE 
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Packing Slip-Shipped from WI Packing Slip-Shipped from KY

PFIZER – CHECKING VIABILITY 
REFRIGERATED PRE-FILLED SYRINGES
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Location Temp Monitor “Controlant”

PFIZER – CHECKING VIABILITY 
FROZEN ULTRA-COLD VIALS

Controlant Support Team:
• support@controlant.com
• 701-540-4039

mailto:support@controlant.com


KNOWLEDGE CHECK 3
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Source Container 
Type/Vaccine Temp

Tool for Checking Vaccine 
Viability 

Return Temp 
Monitor

Return 
Container

McKesson

EcoFlex/ Frozen & 
Refrigerated  

TagAlert
Temp Monitor No Yes

KoolTemp/ 
Refrigerated 

TagAlert
Temp Monitor No No

Merck AeroSafe/Frozen Packing Slip (Received on 
or by date) N/A Yes

Pfizer
COVID 

Sonoco or Softbox/ 
Frozen Ultra-Cold Vials

Pfizer Controlant
Temp Monitor Yes Yes

Softbox only

Sonoco or AeroSafe/ 
Refrigerated Pre-Flled 

Syringes

Packing Slip (Receive on or 
by date and time) N/A Yes

AeroSafe only 

Vaccine Receiving At-a-Glance
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• Childhood Vaccine Program
• Childhood Vaccine Program Training

• Tag Alert Temperature Monitor  
• Merck Shipper Instructions-Replace, Reseal, Return (video)
• Merck CDC/VFC Vaccine Inquiry Form 

• Vaccine Management Plan

Tools and Resources

https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/childhood-vaccine-program
https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/Immunization/ChildhoodVaccineProgram/ChildhoodVaccineProgramTraining
https://content.govdelivery.com/attachments/WADOH/2025/03/25/file_attachments/3208001/Refrigerated%20Tag%20Alert%20Cooler%20Inserts%20%281%29.pdf
https://players.brightcove.net/1905768940001/default_default/index.html?videoId=6144763377001
https://cdcshipping.merck.com/
https://doh.wa.gov/sites/default/files/2022-02/348-223-VaccineManagementPlan.pdf


Questions? 

Childhood Vaccine Program Contact Information 
WAChildhoodVaccines@doh.wa.gov

Phone: (360)236-2829
Fax: (360)236-3811

mailto:WAChildhoodVaccines@doh.wa.gov


To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 

DOH 348-1096, April 2025

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing 
customers, please call 711 (Washington Relay) or email doh.information@doh.wa.gov.  

mailto:doh.information@doh.wa.gov
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