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Enter New Medical Documentation When Current Medical Documentation Exists

The process is the same for all participant categories and all foods and formulas prescribed by a medical provider. If a participant has
new medical documentation, please use Cascades Steps — Enter Medical Documentation for the First Time. If a participant has a
verbal order, please use Cascades Steps - Enter Verbal Order for a Medical Documentation Form.

e Use these steps when a participant’s medical provider prescribes medical foods or formulas and medical documentation already exists

for the participant.
¢ Note: Always end the current Medical Documentation before you enter a new one!

Steps Cascades Screen
Step 1: Revise current medical =
documentation: = Issue B‘E“Ef'ts/ /
In Issue Benefits Quick Link, select Prescribe Food Medical Documentation | | cancel |
Prescribe Food. Issue Food Instruments
Food Instrument List TAB ; | 100% I:l
Step 2: Revise current medical Replace Current Benefits - ~
documentation. Exchange/Increase Formula IMPORTANT
Before you add a new prescription, When to use the pencil icon |Z| .
select the Medical Documentation . . . .
. e Edits—if you make a mistake while
button to revise the current . .
. . entering the medical
medical documentation. .
= — S— S g documentation. —
Step 3: Revise current medical Medical Documentation List OS] | Change expiration date before you
documentation: Show Past Medical Documentation enter a new medical documentation.
O
Select pencil icon to open Medical Documentation Total ltems: 1) Never use the pencil icon to add
current medical documentation. Physician Effective Date | Expiration Date . .
..” | Bridges sunday, July 23, 2023 Wednesday, August 23, 2023 new med |Ca| docu mentatlon'
' It will overwrite the existing medical
\ documentation and delete the Medical
Documentation history.
{ New } { Cancel } k J
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https://doh.wa.gov/sites/default/files/2024-01/9611171-MedDocFirstTime.pdf
https://doh.wa.gov/sites/default/files/2024-01/9611290-EnterVerbalOrderForMedicalDocumentationForm.pdf
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Step 4: Revise current medical
documentation:

e Change expiration to
yesterday’s date.

e Select Save.

e AStatus Message will display,
saying medical
documentation was saved
successfully.

fAttach Medical Documentation

/

Prescription Dates
Effective Date v

Expiration Date 7+

Prescription Date

The expiration date
can’t be before the

[7/23/2023 (=]  [8/23/2023 [+) 7/23/2023 < -
prescription date!
(_Attach Medical Documentation
- Prescription Dates
Effective Date = Expiration Date = Prescription Date
(7/23/2023 [i4]  [8/23/2023 [ 7/23/2023
— Diagnosis Information
Medical Reason ¢ ICD Code @ Diagnosis Code Verbal Order =
[Low birth weight: <=5 Ibs 8 oz ‘vj | N/A ] L5 L OK, |

~ Physician Information
Physician's Name 7
| Bridges |

Physician's Phone 7

| (555) 555-5555 | |

Physician's Email

Medical Food Prescribed

||

Non-Medical Food Prescribed

Medical Food Prescription

Totalltems: 2 €3 |

Revised June 2025

] | Category I Subcategory
[]  Infant Formula (IF) Similac Sensitive Powder 12 or 12.5 oz
]  Exempt Infant Formula (EXF) Similac NeoSure Powder 13.1 0z
 Add Additional Medical Foods
Category Subcategory S Status Message
[ ‘ v] [ | v] | Add Item Clear
- i Medical Documentation was saved -
[Scan DocumentJ =0 CCESSFUH\,’. ‘ Save ‘ | Cancel
|. Medical Documentation
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Steps Cascades Screen

Step 5: Create new
food prescription:

Food Prescription Date WIC Category

Select the green “+” sign to create

a new prescription. 7/23/2023 '7\}' o Infant
Step 6 Create new food
prescription: Select the New Food Prescription Date @ @

Enter date in the Select the New

Food Prescription Date pop-up. Food Prescription Date

(8/7/2023 o [+*) /
N\

Select Save. [

=S

Step 7 Add the formula or food
you want to add:

Add Item to Food Prescription

Category Subcategory / Quantity/ Max / Med Max UOM
{[Exemptlnfant Formula (EXF)"} [SimilacAIimentum Powder 12.102M 884 0 /884  Ounce

In Add Item to Food Prescription
container select:
e Category

e Subcategory
e (Quantity

Select Add Item.
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In the bottom right corner, you'll
also see the Medical
Documentation Required Status
Message.

Note: You’ll see all food/
formula that has been
added in the Medical Food
Prescription container.

Steps Cascades Screen
Attached Medical Documentation
screen in Cascades: -
" Attach Medical Documentation I
, Effective Date v Expiration Date Prescription Date
Onceyou’ve selected Add Item the (7/23/2023 [=]  [8r23/2023 |
Attach Medical Documentation T ——
F Medical Reason i« ICD Code ¢ Diagnosis Code ¢ Verbal Order i+
orm pops up [ Low birth weight: (:SlbsBcz‘VW | N/A | L J al (]

 Physician Information

Physician's Name
| Bridges |

Physidian's Phone

(555) 555-5555 ( ]

Physician's Email Medical Food Prescribed Non-Medical Food Prescribed

| |

=

edical Food Prescription

Total Items: 3 6’) ]

Category \ Subcategory

Infant Formula (IF)
Exempt Infant Formula (EXF)
Exempt Infant Formula (EXF)

80U OO

Simiac Advance Powder 12.4 oz
Similac NeoSure Powder 13.1 0z

Simiac Aimentum Powder 12.1 0z

— Add Additional Medical Foods

Category Subcategory

[ B

= [ Addtem | [ ciear

[Scal\ Document |

Status Message

‘\ Quantity exceeds the Max

== OOy RIOveD, PETitdr
Documentation Required.
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Step 8: Fill in medical
documentation information:

e Prescription Dates
= Effective Date = Today’s
date
= Expiration Date = Upto
6 months from effective
date (see medical
documentation)

e Diagnosis Information

= Medical Reason = Select
Medical Diagnosis from
medical documentation

= |CD or Diagnosis code =
N/A

= |fa Verbal Order = Check
Box and Select form of
verbal order. Refer to
Cascades Steps-Enter
Verbal Order for further
guidance.

e Physician’s Information
= Physician’s Name
= Physician's Phone

— Prescription Dates
|_Effective Date /| ; Expiration Date v Prescription Date

(7/23/2023 E (8/23/2023 (=) " 8/7/2023

| Bridges | [ (555) 555-5555 | | |

Diagnosis Information / /
Medical Reason ICD Code Diagnosis Code Verbal Order
Low birth weight: <= 5lbs 8 oz |"] | MfA | OR | OR [
Physician Information
Physician's Name Physician's Phone Physician's Email Medical Food Prescribed Non-Medical Food Prescribed
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Steps Cascades Screen
Step 9: Check and save G S |
medical food prescription: EffectiveDate '~ Expiration Date = Prescription
7/23/2023 ] [8/23/2003 8/7/2023
~ Diagnosis Information
Medical Reason ICD Code Diagnosis Code Verbal Order ©
e Scroll to bottom. Low bith weight: <= 5bs8oz|¥] | N/A Of R
| Physician Information
Physidian's Name Physidan’s Phone Physician's Email Medical Food Prescribed Non-Medical Food Prescribed
e Make sure food or formula e e
marked on medical
documentation is check- Medical Food Prescription Towitiens:3 €
marked. == Category ] e e
[0  Infant Formula (IF) Simiac Advance Powder 12.4 oz
l Exempt Infant Formula Simiac NeoSure Powder 13.1 oz
° Select Scan Document at the A ExempzwantFotmula(ExF)l simiac Almentum Powder 12.1 oz
bottom left hand side of the L /
. . ~ Add Additional Medical F -
screen. Scan in new medical SeE e = -
documentation. . I~ i) v
== conca
e Select Save. \
e A Status Message will display
saying medical documentation
was saved successfully. e " e
g Status Message
( : Exempt Infant Formula (EXF) e :
e o e e e e e e e e 1) Medical Documentation was
saved successfully.
Note: Verify that the medical
documentation has been \/
scanned into Cascades — =g
Medical Dun.lmeniztnon| | Save | | Cancel
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Step 10: Review food prescription
items

e ReturntoPrescribe Food Quick
Link.

¢ Verify medical foods or
formula were added to the
Food Prescription ltems.

e Verifyotheritemsinfood
prescription are correct.

Step 11 Issue benefits:

Select Issue button.

¥ Food Prescription (2] \

3/27/2023 4/14/2023 4/23/2023 5/14/2023 6/14/2023 6/1
0 Months 0 Months 1to 3 Months 1 to 3 Months 1 to3 Months 1 t

Food Prescription Date WIC Category Age Category Breastfeeding Status + Family Issuance Day » Issuance Frequency
8/7/2023 < Infant 4to 5 Months  Fully Formula Fed & 14 &3 Month(s)

Food Prescription Items Total Items: 2 ) |

| Category | Subcategory | Quantity | Category Max Quantity ‘ UOM
% Infant Formula (IF) Simiac Advance Powder 12.4 0z lo | 884 Ounce
< Exempt Infant Formula (EXF) Similac Alimentum Powder 12.1 oz | 884 | 884 Ounce

[‘ Issue ‘] ‘ Cancel

Revised June 2025

This institution is an equal opportunity provider.
Washington WIC doesn’t discriminate.

To request this document in another format, call 1-800-841-1410.
Deaf or hard of hearing customers, please call 711 (Washington Relay)
or email wic@doh.wa.gov.

. Washington State Department of
'. , H EA LT H ' c WASHINGTON

DOH 961-1171 June 2025
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