
Cascades Steps - Replace Food and Formula Benefits Flowchart 

 

 

Important! 
 Do not change the food Rx in any way until directed. Follow the flowchart below and all steps as 

directed. Review the Food Instrument List , Shopping List, and Journal of Transactions for the following: 

• What benefits were issued (current and future);
• Redemption of any of the current month’s benefits;

Current 
Benefits 

Future 
Benefits 

Not redeemed at all 

Use Cascades 
Steps: Replacing 
Future Benefits. 

Partially 
redeemed 

Fully 
redeemed 

No changes 
in benefits. • Foods and WIC Eligible

Nutritionals (PediaSure) - Use
Cascades Steps: Replace
Current Benefits.

• Formula – Use Cascades Steps -
Exchange Formula Benefits or
Increase Formula Benefits.

Use Cascades 
Steps: Replacing 
Future Benefits. 

https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/961-1171-FamilyIssuanceAndProration.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsVoidandReissueBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsExchangeFormulaBenefits.pdf
https://www.doh.wa.gov/portals/1/Documents/Pubs/961-1711-CascadesStepsIncreaseFormulaBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsVoidandReissueBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsVoidandReissueBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs//961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs//961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://doh.wa.gov/sites/default/files/2024-01/9611171-IncreaseFormulaBenefits.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs//961-1171-CascadesStepsVoidandReissueBenefits.pdf
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