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Executive Summary:
In collaboration with the Pend Oreille Health Coalition and Northeast Tri 
County Health District, Newport Hospital and Health Services (Pend Oreille 
County Public Hospital District #1) releases its 2025 Community Health Needs 
Assessment (CHNA). Now post-pandemic, the lenses we used to perceive the 
community health landscape of the past have changed. While continued focus 
on overall health improvement is paramount, access to immediate healthcare 
and behavioral healthcare remain significant.

About Newport Hospital & Health Services (NHHS):
Pend Oreille County Public Hospital District #1 is a municipal corporation established in 1954 and 
authorized to provide for “the health care needs of District residents and other persons.” Located in 
Newport, Pend Oreille County, Washington, the District owns and operates:

• Newport Hospital & Health Services, including Newport Community Hospital
• River Mountain Village Advanced Care (72-bed enhanced care Assisted Living Facility)
• River Mountain Village (42-unit Assisted Living Facility)
• Newport Health Center (Primary Care Clinic) - includes behavioral health and Express Care clinic
• Seeber’s Pharmacy - retail
• 24-bed Acute Care
• 24-hour Emergency Department
• Diagnostic Imaging (Radiology)
• Physical and Rehabilitative Therapy
• General, Orthopedic, Podiatric, and Gynecological Surgical Services
• Obstetrics Unit and 2 Private Birthing Rooms
• Laboratory Services
• Respiratory Therapy Services
• Outpatient & Wound Care Services

NHHS Mission & Values:
We are dedicated to serving our community with integrity and exceptional quality care. 
At NHHS, we provide exceptional C.A.R.E. (Compassion, Accountability, Respect, Excellence).

NHHS Service Area & Community:
The NHHS service area encompasses Pend Oreille County Public Hospital District #1 and a portion 
of Bonner County (Idaho). The target population includes every individual from birth to end-of-life. 
The NHHS average payer mix in 2024 was 20% Medicaid, 46% Medicare, 32% commercial, and 2% 
self-pay. 

The median age in Pend Oreille County is 50 years old (Pend Oreille County, WA, 2022), with 27% of 
the population 65 years or older. Pend Oreille County is not racially diverse (Pend Oreille, WA, 2024). 
Among county residents, 87% were white, 5% were Hispanic, 4% were American Indian/ Alaska 
Native, 6% were of two or more races, while all other groups reported <1% to 1% of the population. 
Pend Oreille County is a high-poverty county and classified as economically distressed (Distressed 
areas list, 2024).

As a distressed rural county (Distressed areas list, 2024), the public depends on local services 
to meet their healthcare needs. Lack of access to services increases health equity gaps for rural 
residents. “Traveling to receive healthcare services places the burden on patients. For individuals 
with low incomes, no paid time off of their jobs, physical limitations, acute conditions, or no personal 
transportation, these burdens can significantly affect their ability to access healthcare services,” 
(Healthcare Access in Rural Communities 2021).
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Newport Hospital and Health Services 
Kalispel Tribe of Indians & Camas Center Clinic
Pend Oreille County Counseling Services
Pend Oreille County Commissioners
Northeast Tri County Health District
Rural Resources
Cusick School District
Newport School District
Selkirk School District
City of Newport
Better Health Together (Accountable 
Community of Health)
Family Crisis Network
NEW Health Programs Association

Youth Emergency Services (Y.E.S.)
Washington State Health Care Authority 
Aging & Long Term Care of Eastern WA
Wellpoint
Molina Healthcare 
Coordinated Care
Community Health Plan of Washington
Local law enforcement, fire & rescue
Faith-based organizations
Local media and many more organizations…

About Pend Oreille Health Coalition:

The Pend Oreille Health Coalition (POHC) was developed in 2014 with the 
intent to break down operational silos affecting the ability of community 
partners to improve health and quality of life in Pend Oreille County. Member 
organizations (listed below) represent and serve a broad population that 
includes medically underserved, low-income, and minority populations who 
live in Pend Oreille County. Now into its eleventh year, the POHC includes 
representatives from:

CHNA Survey - Audience & Methodology:

The 2025 Community Health Needs Assessment Survey includes responses from 125 community 
leaders representing 19 industries in (or providing service to) Pend Oreille County. The survey was 
designed to capture information about the clients served by each organization and their access to 
healthcare, behavioral healthcare, social drivers of health, and community health wellness needs. 
The survey was released to the Pend Oreille Health Coalition organizations for internal distribution 
to their program leaders. While not all organizations responded, the information gathered represents 
a broad spectrum of individuals served by NHHS and Pend Oreille Health Coalition member 
organizations.

• Delivery: 1) Online survey platform; 2) Digital PDF; 3) Paper copy returned via email or in-person
• Time-frame:  October 8, 2024 - November 19, 2024

While the healthcare industry represented highest with responses (78%), the next highest industry 
response rate was Non-profit (28%), followed by Behavioral Healthcare partners (11%). Remaining 
leader responses represented for-profit organizations, county government, substance use treatment, 
social services, and educational institutions (Question 1). The chart below represents the areas of 
service that each respondent represents, and they were allowed to mark all that apply (Question 18).

Open-ended responses were graphed according to response category, which varied across all 
responses. Due to this variance, response data did not often provide clear distinctions among 
responses. Other responses were graphed using survey platform survey analysis tools, various 
charts and graphs.
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Figure 1 (CHNA Survey: Question 18)
Survey Respondent Industry Representation

(green bars indicate highest volume of responses)

Aerial view of Newport, Washington and Oldtown, Idaho



Figure 3 Insights: For this question, respondants were able to choose up to five (5) of the 20 options 
available. Primary Care, Behavioral Health, and Express Care needs consistently received the most 
responses (64% to 69.6%). Substance Use Disorder Prevention & Treatment and Women’s Health 
Pregnancy & Reproductive Care completed the top five. Residential Care, while not in the top five, 
still received 36% of responses.

Figure 2 (CHNA Survey: Question 2)
As a community partner in the Pend Oreille River Valley, you have a familiarity with 

the needs of our residents. In your experience, what do you feel are the 
most important community healthcare service needs? 
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(green bars indicate highest volume of responses)



Figure 3 (CHNA Survey: Question 3)
Looking toward our future (3 to 5 years), what do you feel are the most important emerging 

healthcare needs for the community?
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Figure 3 Insights: Access to care is represented in survey responses, although there were 21 
separate categories analyzed in Question 3. The highest response was 15.7% (n=99) for Behavioral 
Health / Substance Use Disorder Treatment, which is an increase from the 2021 survey. The next 
highest responses includedIncreased Access to Emergency Room Services at 10.8% (n=68) and 
Prevention & Wellness Programs 9.8% (n=62).

(green bars indicate highest 
volume of responses)
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Figure 4 (CHNA Survey: Question 4)
Are there any healthcare needs of the community that are unmet at the present or that you feel 

may arise as unmet needs in the future?

Figure 4 Insights: 44.5% respondents (n=61) indicated they were unsure. Behaviorial Health / 
Substance Use Disorder Treatment received 15.3% (n=21); Home Health (n=5) and Specialists  
received 3.6% (n=5). There were 25 separate categories analyzed in Question 4.

(green bars indicate highest 
volume of responses)
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Figure 5 (CHNA Survey: Question 5)
Please list any specific barriers that you feel prevent individuals from accessing healthcare resources or 

getting their healthcare needs met. 

Figure 5 Insights: Transportation to/from Appointments received 16.2% (n=90); Lack of Health 
Insurance received 15.3% (n=85); Our-of-pocket Costs received 15.3% (n=85). There were 13 
separate categories analyzed in Question 5 (including open-ended responses); the above figure 
represents the top eight (8) responses received in these categories. 

Currently, there is no public transportation in Pend Oreille County. Although there is some 
transportation for medical appointments, it is difficult to obtain and only available to residents 
receiving Medicaid coverage. Additionally, Lack of Health Insurance and Out-of-pocket Costs (both 
15.3%) are rising concerns.

Corresponding Populations (Q6): This question requested respondents to identify corresponding 
populations most affected by these barriers: Older Adults/Elderly (37%; n=44); Individuals with 
Substance Use Disorder / Behavioral Health Conditions (18%, n=22);Individuals Experiencing 
Homelessness or Poor Housing Conditions (16%, n=19); and Low Income Populations (6%, 
n=7). Other populations mentioned: Youth, Disabled Individuals, Individuals Lacking Transportation, 
Uninsured/Underinsured Individuals, and the Working Class.

(green bars indicate highest 
volume of responses)
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Figure 6 (CHNA Survey: Question 7)
Select the prevention/wellness services and supports you would like to see more widely-implemented 

within the community. (Select ALL that apply.)

Figure 6 Insights: Substance Misuse Screening and Counseling received 16.8% (n=91); Depression 
Screening received 11.2% (n=61); and Nutrition Counseling for Adults at Higher Risk for Chronic 
Disease received 10.1% (n=55). Obesity Screening received 8.8% (n=48) and Counseling and 
Diabetes (Type 2) Screening received 8.1% (n=44). 

There were 22 separate categories analyzed in Question 7 (some were open-ended responses) 
with 543 total responses; the above figure represents the top seven (7) responses received in these 
categories. 

(green bars indicate highest volume of responses)



Figure 7 (CHNA Survey: Question 8)
What contributions do you feel Newport Hospital & Health Services could/should make to the community?
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Figure 7 Insights: Increased Access to Outpatient Behavioral Health Services received 13.6% 
(n=81); Increase After-hours Access to Express Care received 12.4% (n=74). Create More 
Opportunities for People to Enter the Medical Field received 11.4% (n=68); Increase Access to SUD 
Outpatient Treatment also received 11.4% of responses (n=68); Increase Access to Emergency 
Room Care received 10.3 % (n=61), as did Provide Prevention Education or Support for SUD.There 
were 17 separate categories analyzed in Question 7 (including open-ended responses) with 595 total 
responses; the above figure represents the top eight (8) responses received in these categories. 

(green bars indicate highest volume of responses)
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Figure 8 (CHNA Survey: Question 9)
For each type of service offered, please tell us how important each service is for the organization or client 

population you serve.

Figure 9 (CHNA Survey: Question 9)

(green bars indicate highest volume of responses)
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Figure 10 (CHNA Survey: Question 10)

Community Health & Quality of Life

Figure 10 Insights: 
80.7% of survey respondents 

live or work in Pend Oreille 
County. The remaining 19% 
live in Bonner, Spokane, or 

Kootenia County.

Figure 11 (CHNA Survey: Question 11)

Figure 11 Insights: 
68% Of survey respondents rated the quality of life in the Pend Oreille River Valley as Very Good or 
Good. 15% Rated quality of life in the Pend Oreille River Valley as Excellent.
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Figure 12 (CHNA Survey: Question 12)
How long have you lived or worked in the Pend Oreille River Valley?

Figure 12 Insights: 51% of survey respondents have lived or worked in Pend Oreille County for 
more than 10 years. 25% have lived or worked in Pend Oreille County for 5 years or less. 

Bead Lake at dawn
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Figure 13 (CHNA Survey: Question 13)
How satisfied are you with the following services in the Pend Oreille River Valley?

Figure 13 Insights: 55% (combined) of respondents said they are “very satisfied” with Police, Sheriff, 
Fire & Emergency Services in Pend Oreille County. 24% said they are “very satisfied” with Healthcare 
Access. Conversely, Affordable Housing Access, Transportation Access, and Childcare Access rated 
highest under “very dissatisfied.” 

Figure 14 (CHNA Survey: Questions 13 & 14)
Please elaborate if Pend Oreille River Valley Services did not meet your satisfaction. 

Figure 14 Insights: Additional areas of 
dissatisfaction include:

• Youth Extracurricular Activities
• Behavioral Health Education
• Education Opportunities
• Availability of Supplemental Insurance  
 Options locally (Medicare)
• Bullying in Schools
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Figure 15 (CHNA Survey: Question 15)
According to the client population you serve or organization you represent, 
do you see gaps in transportation services in the Pend Oreille River Valley? 

Figure 16 (CHNA Survey: Question 16)
Please elaborate on the types of transportation needed.

Figure 16 Insights: 
27% of respondents 
listed a need for Public 
Transportation / General 
(n=28), while a combined 
46% (n=46) listed 
transportation To/From 
Medical Appointments 
(local and outside of 
the area). The next 
highest level of response 
included Transportation 
Home Following EMS 
Transport to the Hospital 
or Surgery (17%, n=17)

There were 102 total 
responses for this 
question.

(green bars indicate highest 
volume of responses)



Figure 17 (CHNA Survey: Question 17)
According to the client population you serve or organization you represent, what is the most important 

issue facing Pend Oreille County today?
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Figure 17 Insights: 9% (n=45) of respondents listed Lack of Resources to Support Economic 
Growth, while 7% (n=35) listed Poverty. 

Additional responses listed:
• Access to affordable housing (4.0%)
• Access to affordable, nutritious food (4.0%)
• Support / Communication between resource  
 agencies (4.0%)
• Lack of recreation activities in town (3.8%)
• Transportation (3.8%)
• Anti-vaccine sentiment (3.4%)
• Comprehensive wellness supports /   
 prevention (3.4%)
• Domestic abuse (including sexual abuse)   
 (3.4%)
• Access to broadband internet (3.2%)
• Adult homelessness (3.2%)
• Ambulance / Emergency Medical Services  
 (3.2%)
• Child abuse (including sexual abuse) (3.2%)
• Lack of local training opportunities (3.2%)
• Lack of tourism (3.2%)
• Political adversity and divisiveness (3.2%)

• Youth homelessness (3.2%)
• Behavioral Health Services
• Long Term Care planning

NOTE: The responses listed without percentages 
represent one (1) response in that category.

(green bars indicate highest volume of responses)



Figure 18 (CHNA Survey: Question 23)
Considering the organization / population you serve, select the 3 most important characteristics of a 

healthy community.
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(green bars indicate highest volume 
of responses)



Figure 19 (CHNA Survey: Question 19)
Level of Importance Rating - Primary Care Characteristics
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Figure 18 Insights: Characteristics marked “very important”include:
• Overall care your clients receive from their practitioners (80%; n=94)
• Ease in which your clients can schedule an appointment (72%; n=84)
• Courtesy and professionalism of your clients’ practitioners (70%; n=82)
• Courtesy and professionalism of the reception and support staff (61%; n=71)
• Convenience of primary care office hours (60%; n=70)
• Availability of Express Care after-hours (58%; n=68)
• The primary care practitioner’s facility and equipment (56%; n=65)
• Amount of time spent waiting in the reception area and exam room (38%; n=45). 
117 Respondents answered this question.

CHNA Survey: Primary Care Access

Figure 20 (CHNA Survey: Question 20)
As a whole, do the clients you represent 
have a problem accessing a medical 
provider when they need to?

Figure 20 Insights: There were 115 
responses to this question. 46% (n=53) 
answered “yes” and 54% (n=62) 
answered “no.”

NOTE: In 2022, 82% said the clients they 
represent had problems accessing a 
medical provider when they needed to.
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Figure 21 (CHNA Survey: Question 21)
If you answered “Yes” in Question #20, what are the reasons for problems? (Mark all that apply)

“Other (please specify)” summary of reasons in Question 21 (13% of responses)

(green bars indicate highest 
volume of responses)

(purple bar “Other” responses 
listed below)

• Patients complain of long wait times for the clinic call center and length of time it takes to get a   
 call response.
• A percentage of the patient population solely relies on community transportation to get to    
 appointments.
• Lack of specialists
• Need to transfer medical records for new patients prior to making the first appointment.

Newport Health Center (family practice clinic)
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Figure 22 (CHNA Survey: Question 22)
Which specialty services do you believe to be the most important for the clients you serve (that they may 

be most likely to utilize) in the community? (Check the TOP 5 most important.)

Figure 22 Insights: This question had 115 responses. In addition to the ratings above, other 
specialty services included in the ratings were:

• Gynecology (7%; n=35)
• Oncology (5%; n=25)
• Ear, Nose and Throat (4.6%; n=23)
• Urology (4.4%; n=22)
• Nephrology/Dialysis (3.8%; n=19)
• Gastroenterology (3.8%; n=19)
• Pulmonology (3.0%; n=15)

• It would depend upon the MD/group (2.4%; n=12)
• Dermatology (2.2%; n=11)
• Opthamalogy (1.4%; n=7)
• Nurse Mid-wife (1.0%; n=5)
• None. (0.2%; n=1)

NOTE: In 2022, Cardiology was ranked #5.

(green bars indicate highest volume of responses)

When considering specialty service needs, it’s important to compare these responses with those 
listed in Questions 3 and 4 which also address the need for:

• Oncology
• Psychiatry
• Palliative Care (end-of-life care)
• Hospice Care
• Residential Care
• Home Health
• Medication Management
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Figure 23 (CHNA Survey: Question 24)
What are the 5 most important health-related problems in the Pend Oreille River Valley? 

(i.e. those problems which have the greatest impact on overall community health). Select only 5.

Figure 23 Insights: The responses to Question 24 align with earlier trends seen in this report and 
provide insight into potential community health education and treatment programs such as: 

• Substance Use Treatment Access
• Substance Use Prevention
• Behavioral Health Access
• Behavioral Health Education - mental health first aid; stigma reduction
• Diabetes Management Education
• Diabetes Prevention and Weight Management
• Heart Health and Cardiovascular Disease Prevention

CHNA Survey: Final Thoughts
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Figure 24 (CHNA Survey: Question 26)
Is there anything else that should be considered as we are evaluating the 

healthcare needs of the local area? (open-ended responses)

The open-ended responses to 
Question 26 were grouped into the 
following categories →

Individual Responses

[NOTE: Suggestions listed above are in no particular order.]



Newport Hospital & Health Services 2022 CHNA Implementation Plan
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Based on NHHS’s 2022 Community Health Needs Assessment, the District developed a 
collaborative plan across service lines and directly with the Pend Oreille Health Coalition. 

Continuing projects:
1. Youth Mental Health Equity Project
2. School-based Primary Care Project - officially kicked off primary care visits in November 2021.
3. Integrated Medication Management Project

New / Updated projects:
1. Bi-directional Integration of Medical / Behavioral Healthcare - 

 » Working with Premera and University of Washington AIMS Center to train providers on the   
 Collaborative Care Model (CoCM) implementation in the primary care clinic. Goals include:

• Build an NHHS based integrated care program using the CoCM model to improve   
 measurable mental health and clinical outcomes.
• Train to CoCM Care Team best practices and integrate said throughout NHHS service   
 delivery; improve/expand Behavioral Health / Substance Use Disorder service, access,   
 and knowledge in our community.

2. Chronic Disease Management - 
 » By December 31, 2022, NHHS will monitor Emergency Department utilization reports for   

 up to 50 established patients of Newport Health Center with certain chronic conditions and   
 attempt to form care coordination relations to better manage their health. 
 » By July 31, 2022, NHHS will attempt to improve patient understanding and education for   

 specific disease states (e.g. Chronic Obstructive Pulmonary Disease, Congestive Heart   
 Failure, Diabetes, Hypertension, Dementia, Heart Disease, and Depression) through    
 enhanced communication.

3. Addressing the Opioid Crisis - 
 » By July 31, 2022, attempt to identify Opioid Use Disorder and Substance Use Disorder   

 screening tool and place it within the electronic chart for patient completion during annual   
 wellness visits. 
 » By July 31, 2022, identify and distribute “naloxone distribution and use” patient education to   

 at least 50 patients.
4. COVID-19 Operations 

 » Based on the 2022 CHNA, we will be improving patient signage and communications   
 regarding testing, vaccines, and public safety measures. Our main partner in this work is   
 Northeast Tri County Health District (NETCHD).
 » We will also work with NETCHD to address testing and vaccine access issues noted in this   

 report. 

2022 CHNA Significant Health Needs of the Community (prioritzed)
1. Access to primary care services: We will 1) Improve NHHS phone system trees; 2) Evaluate  
 feasibility of urgent care / walk-in visits, and 3) Improve community education around   
 telehealth access
2. Access to behavioral healthcare and Substance Use Disorder treatment services:  
 We will increase patient access to behavioral health visits in our rural health clinic.
3. Immunizations: We will work with Northeast Tri County Health District and through the   
 School-based Primary Care program to address solutions at all age levels.
4. Food Insecurity:  We will look at possible expansion of Healthy Kids Snack Bags program for  
 children in Pend Oreille County.

[NOTE: Other significant needs identified in the survey included transportation, homelessness, 
and economic development. These are not feasible for NHHS to address alone. We will continue 
to work with our community partners to collaborate on improvements in these areas.]



2025 CHNA Significant Health Needs of the Community (prioritzed)
1. Access to behavioral healthcare and Substance Use Disorder treatment services: We will 

increase patient access to behavioral health visits in our rural health clinic.
2. Access to healthcare services: We will 1) Explore Express Care expanded hours; 2) Evalute and 

explore Emergency Room expansion, and 3) Improve community education regarding primary care.
3. Access to chronic disease prevention, especially cardiovascular disease and Type II diabetes. 

We will 1) Increase prevention education; and 2) Explore increased access to cardiology services, 
obesity management (including prevention and nutritian education).

4. Access to workforce education: We will explore and expand healthcare career education partnerships.

[NOTE: Other significant needs identified in the survey included: affordable housing access, transportation, 
and childcare access. While these may not be feasible for NHHS to address alone, we will continue to 
work with our community partners to collaborate on improvements in these areas.]

Newport Hospital & Health Services 2025 CHNA Implementation Plan

Based on NHHS’s 2025 Community Health Needs Assessment, the District developed a three 
year collaborative plan to address significant health needs across NHHS service lines. 

Continuing projects from 2022:
1. Youth Mental Health Equity Project (sunsetting in 2025)
2. School-based Primary Care - this service line is now sustainable and ongoing; explore    
 expansion.

New / Updated Service Focus:
1. Behavioral Health - 

 » Explore increased access to outpatient behavioral health services. Goals include:
• Recruit and hire Behavioral Health Nurse Practitioner
• Explore remodel primary care clinic to allow for additional behavioral health treatment   
 space.

 » Launch behavioral health community education, including Mental Health First Aid, and   
 depression education and management.

2. Emergency, Primary Care, and Urgent Healthcare Access - Goals include:
 » Explore expanded hours in Express Care (walk-in clinic)
 » Evaluate and explore expansion of Emergency Department.
 » Evaluate, expand, and contract with additional insurance carriers, especially those    

 serving Medicaid and Medicare patients.
3. Chronic Disease Prevention - Goals include: 

 » Explore expanded access to cardiology services and heart health education.
 » Diabetes Prevention and Weight Management 

• Explore collaboration with community partners to improve access to healthy, nutritious
 food, including shopping and cooking techniques.
• Explore expansion of obesity management services.

4. Healthcare Workforce Education - Goals include:
 » Create additional opportunities for people to enter the medical field.

• Expand partnerships and collaborations with medical schools, nursing schools, 
 community colleges, and high schools to increase on-the-job training and internship   
 opportunities.
• Expand in-house training and workforce education for existing employees to enter   
 specialized fields.
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APPENDIX A

NOTE: This is the most recent data available through Northeast 
Tri County Health Department and Spokane Regional Health 

District Data Center. Appendix A will be updated as soon as the 
new Demographics Report is released.
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APPENDIX B

NOTE: This is the most recent data available through Northeast 
Tri County Health Department and Spokane Regional Health 

District Data Center. Appendix B will be updated as soon as the 
new Indicators Report is released.
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