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Course Objectives
After this training you will be able to:
• Overview

• Medical Cannabis Registry (MCR) Login/Register

• Multiple Registrations Select Portal

• View Personal/DP record & Mobile Cards

• Search for Medically Endorsed Stores

• Who accessed my Record

• View Messages

• Inactive and Reactivate Account

• Remove Patient or DP (adult only)

• Resources
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Medical Cannabis Registry
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• Before you register in MCR:

 Your Healthcare Practitioner completes an Authorization Form. 

 Bring your Authorization Form to a Medically Endorsed Cannabis Retailer.

 A Medical Cannabis Consultant enters the information from your 
Authorization Form into the MCR.  

 You will receive a recognition card to present for future purchases. 

• Patients who have a Medical Cannabis Authorization are not 
required to register or become a user of the Medical Cannabis 
Registry (MCR) unless they are under the age of 18.

Medical Cannabis Registry (MCR)

For more information, Click here to access the DOH Patient Information website.
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For Patients and/or Designated Providers who wish to become users in MCR, the following 
slides provide the steps necessary to complete registration and use the system. 

Medical Cannabis Registry (MCR)

Accessing MCR as a User Allows You to: 

 Manage your MCR account and 
Designated Provider.

 View your Personal Record Information 
within MCR.

 View information for Who is Accessing 
Your Record. 

 Use a Web-Browser to access your 
Mobile Recognition Card. 
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Medical Cannabis Registry (MCR)
Login/Register
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MCR Login/Register

• You must use SAW to access / 
manage your account in the 
Medical Cannabis Registry (MCR).

• Navigate to the Main SAW screen 
to access the Medical Cannabis 
Registry and click “Access Now”.

• SAW Link: 
https://secureaccess.wa.gov/
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You will then be prompted to select the appropriate MFA type (either by email, phone call, or text).

MCR Login/Register
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• The “Remember Device” option will 
appear.

 Do not click “Yes”

 Click “Submit.”

MCR Login/Register
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• Click “Continue” to be directed to the 
Medical Cannabis Registry.

MCR Login/Register
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• First-time registration will have a 
blank portal screen as shown here.

• This registration process is the 
same for Patients and Designated 
Providers.

• Click the link to register.

 Complete the steps on the 
following slides to register.

MCR Login/Register

* Note: If a Medical Cannabis Consultant has 
already registered you as a user in MCR, skip 
to slide 14.
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• From the “Welcome to MCR 
Registration” screen:

 Select your role as “Patient” if 
you are a patient.

 Select  “Designated Provider” 
if you are a designated 
provider.

MCR Login/Register

* Note: Law Enforcement can only 
Verify the Recognition Card Number. 
They cannot search by name or other 
information.



13

• Complete the “Individual 
Information” fields:

 Your email will automatically 
fill from your SAW account.

 Enter your Registration Card 
number. *

 Enter your Date of Birth.

• Click the “Register” button.

MCR Login/Register

* Note: If you do not have a recognition card number, you will be prompted to see a Medical 
Cannabis Consultant to complete your registration
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The Patient and Designated Provider Home Dashboard will load with your information.

MCR Login/Register
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Multiple Registrations 
Select Portal
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Multiple Registration/Select Portal

• From the top menu of the Patient / 
Designated Provider home screen:

• Click “Patient/Designated 
Provider 
Records/Registration.” 

• Click “Register as an 
additional user type here”.
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• Select the user type and follow 
the same registration steps as 
previously outlined.

• Once registered as a new user 
type, you will receive another 
confirmation email.

Multiple Registration/Select Portal

* Note: Law Enforcement can only 
Verify the Recognition Card Number. 
They cannot search by name or other 
information.



• MCR will send registration 
confirmation to your email.

• Access your email and locate 
the confirmation.

• This email also includes a link 
to SAW for easy access.
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Multiple Registration/Select Portal
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• To navigate to another Portal:

 Select “MCR Portal 
Orientation” at the top right 
corner of the menu bar.

Multiple Registration/Select Portal
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• A new pop-up box will appear.

• Select which Portal you would like 
to access.

Multiple Registration/Select Portal

* Note: Clicking “Logout” will log you out of 
MCR completely.
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View your Personal / DP record
and

View Recognition Cards



View Personal Record – Patient/DP

22

• From the top menu of the Patient/DP 
Homepage, click “Patient/Designated 
Provider Records/Registration”

• Click “Open” next to your name under 
My Patient Record or Associated 
Designated Provider.



View Personal Record – Patient/DP
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• View your information as it
appears in MCR.

• This information is pulled from
your Authorization Form.

• You can edit your:

 Email address.

 Remove users: see slide 45
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• From the “Patient/DP Home 
Screen:

 Select your recognition Card 
from the List under “My Mobile 
Recognition Card”

 Click “Open” to view.

 A new tab will open displaying 
the Recognition card.

View Recognition Card
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• You can use this Mobile version in place 
of your physical card at any medically 
endorsed retail store.

• It is not recommended to screenshot 
this image to avoid any discrepancies 
from the Registry.

View Recognition Card
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Searching for Medically Endorsed 
Cannabis Stores



• From your Home Dashboard, 
scroll down to “Medically 
Endorsed Retail Stores.

 Click the search button 
and search by specific 
criteria.

 Store Name

 Street address

 City

 County

 Business Phone Number
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Search for Medically Endorsed Retail Stores



• Click the search button and 
search by specific criteria.

 Store Name

 Street address

 City

 County

 Business Phone Number
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Search for Medically Endorsed Retail Stores
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Who Accessed My Record
and

View Messages
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RCW 69.51A.230(1)(c) states that a qualifying patient or 
designated provider may request and receive information 

on any person or entity that has queried their name or 
information in the Medical Cannabis Registry. 

• As a user in MCR, you may access this report through 
your online portal.

• Patients can also use this report to see their designated 
providers card activity. 

Who Accessed My Record



Who Accessed My Record
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• From Patient/DP Homepage, 
navigate to “Who Accessed my 
Record”

• Click “Click here to view 
activity relevant to your record 
and recognition card.”
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• A pop-up message will appear,

 Select the date range for your 
search.

 Clicking Continue will prompt 
MCR to email the report to your 
email on file.

Who Accessed My Record
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• An “Email Sent” pop-up will appear,

 Select “Okay” to return to your 
portal.

Who Accessed My Record



• MCR will email you the “Who 
Accessed My Record” report.

• The report will come as an 
attachment in a .pdf file.
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Who Accessed My Record



• After downloading this file, 
you can:

 View the report.

 Print the report.

 Save for your records.
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Who Accessed My Record

* Note: this report is only emailed to your 
email on file with MCR. It will not be stored 
locally within MCR.
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• If there were no search results using 
the date range entered, 

• A pop-up message will appear 
indicating “No Records Found”

• Click “Okay” to return to your 
portal.

Who Accessed My Record
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View Messages
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• How to view your messages:

 Click on “Messages 
Received” from the top menu 
of the Homepage.

 View your messages from 
this dashboard.

• These can be Email messages or 
Dashboard messages.

View Messages
MCR Account users may receive messages from the Medical 

Cannabis Program or from the MCR System.
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Inactive and Reactivating 
Account
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• Your MCR Account will remain active as 
long as you log in every 30 days.

• For Security reasons, your MCR account 
will change to an “Inactive” if it has been 
30 days or more.

• You will be notified if your account is 
approaching inactivity or is inactive.

• If your account is inactive, you will need 
to “Reactivate” your account manually.

• After 1 year of no use, you must contact 
DOH to have your account “Reactivated.” 

Inactive and Reactivating Account
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Notification and Reactivation:

• After 20 days of inactivity, you will 
receive an e-mail notification.

• Subject: “Your MCR account will be 
inactivated in 10 days”

• Click the link within the email to log 
in. This will keep your account 
“Active.”

Inactive and Reactivating Account

* Note: Inactive accounts are still in the system. 
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When an Account Becomes Inactive:

• After 30 days of inactivity, you will 
receive an e-mail notification.

• Subject: “Your MCR account has been 
inactivated.”

• Click the link to log in and “Reactivate” 
your account. A new “MCR Reactivate 
Account” page will open.

Inactive and Reactivating Account
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Reactivating an Inactive Account:

• Enter:

 First name,

 Last name,

 Email Address,

 And DOB

• Click the “Reactivate Account” 
button.

Inactive and Reactivating Account
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• After 1 year of inactivity, you will 
receive a notification.

• Subject: “MCR Account Inactive for 
[Time Period].”

• After 1 year of no use, you must 
contact DOH to have your account 
“Reactivated.” 

Inactive and Reactivating Account
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Remove Patient or DP – Adult only



Remove Patient or DP – Adult only
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• From the top menu of the Patient/DP 
Homepage:

 Click “Patient/Designated Provider 
Records/Registration”

 Click “Open” next to your name under My 
Patient Record or Associated Designated 
Provider Record.

If you decide you no longer want to be in the Medical Cannabis Registry (MCR), you can 
remove yourself, your Designated Provider, or both at the same time. 
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Remove Patient or DP – Adult only

• You can remove your account from the 
Registry at any time. This will also remove your 
Designated Provider at the same time.

• You can also select to remove “only” your 
Designated Provider for any reason.

• Steps:

 From your Patient Record, Scroll Down to 
“Remove Account from Registry”
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Remove Patient or DP – Adult only
• Select a Reason from the drop-down menu.

 Click “Remove Patient” which removes 
both yourself and the Designated Provider.

or

 Click “Remove Designated Provider” to 
remove only the Designated Provider.
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Resources

Utilize the following resources:
Click here: Washington State DOH Medical Cannabis 

Program Overview Homepage

Click here: Washington State DOH Medical Cannabis 
Patient/DP information Homepage

Click here: Washington State DOH Medical Cannabis Laws 
and Rules Homepage

Click here: Washington State DOH Medical Cannabis 
Program Updates Homepage

https://doh.wa.gov/you-and-your-family/cannabis/medical-cannabis
https://doh.wa.gov/you-and-your-family/cannabis/medical-cannabis/patient-information
https://doh.wa.gov/you-and-your-family/cannabis/medical-cannabis/program-updates
https://doh.wa.gov/you-and-your-family/cannabis/medical-cannabis/laws-and-rules
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Support
Contacting Tech Support & Help Desk:
Support portal: https://mcr.freshdesk.com/

Email: mcr@visualvault.freshdesk.com

Phone (Both): 480-308-4400 extension 2 or (844) 769-8285 extension 2 

Standard Operating Hours: 
Standard operating hours are between 8:00 AM and Midnight, US Pacific 
Time, Sunday through Saturday, excluding VisualVault’s published 
holidays or holidays as observed locally by VisualVault. 

VisualVault Holidays: 

New Year’s Day 

Memorial Day 

American Independence Day 

Labor Day 

Thanksgiving 

Christmas Day 



51

Questions?



To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email doh.information@doh.wa.gov. 




