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Secure Access Washington (SAW)
Why use Secure Access Washington (SAW) 

to access the Medical Cannabis Registry 
(MCR)?

• Secure Access Washington (SAW), acts as a security 
portal to access many systems within the State of 
Washington.

• It provides a single sign-on experience to simplify your 
access and adds an additional layer of security for 
your account.

• MCR2025 users will always log in through their own 
SAW account to access the Medical Cannabis 
Registry (MCR).
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Secure Access Washington (SAW)

• SAW utilizes a Multi Factor Authentication (MFA) 
process, which will send you a code when you 
need to access the system. 

• This code is delivered via text, phone, or email. 

• To make this process easier, we suggest you:
 Log into the system often (at least every 30 days)
 Use the same computer, laptop, or tablet
 Use the same IP address
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SAW Sign-up Steps

• Secure Access Washington Sign-up
Steps:

 SAW Link:
https://secureaccess.wa.gov/

 Click “Sign Up!”

* Note: If you have already registered for SAW,
skip to slide 18 to learn how to add the 

Medical Cannabis Registry to your SAW 
account.
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• Secure Access Washington Sign-
up Steps:

 Complete the form and then
click “Create my account”.

• SAW will send you an email to
activate your account.

 Log in to your email that you
provided for SAW.

 Click the activation link in the
email to activate your
account.

SAW Sign-up Steps
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• Your account is now active. 

 Click “LOGIN” and you will be 
redirected to the login screen.

 Enter your username and 
password to log in.

* Note: If you do not log in to your SAW account at 
least once every 24 months, the account will be 

automatically deleted.

SAW Sign-up Steps



7

• From this screen, you will see three 
options:

 Review My Profile

 Set Up Authenticator

 Not Right Now

• Choose “Review My Profile”

SAW Sign-up Steps



8

* Note: “Phone call” is also available for an audio call 
verification, it is just not shown on this slide.

• Set up your Multi Factor Authentication 
(MFA).

• MFA requires additional verification to 
prevent fraud and identity theft. 

• After you choose the verification methods, 
you will need to enter a verification code.

• Choose Email or Text to receive your ”MFA 
Code.”

Set up your Multi-factor Authentication
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• Check your email or text for the MFA code.

 Enter the code. 

 Click “Submit.”

Set up your Multi-factor Authentication
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• The Remember Device option will then appear.

 Do not click “Yes”

 Click “Submit.”

Set up your Multi-factor Authentication
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• You will be directed to the “Manage Your 
Profile” screen.

• Here, you can update your information. 

• Make any necessary changes to your profile
and click “UPDATE.”

• If there are no changes needed, click the “X” 
button to exit this window.

Secure Access Washington (SAW)
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• You will be directed to the Welcome 
Screen. 

• Click the  “Add A New Service” button to 
add the Medical Cannabis Registry 
(MCR).

Adding a New Service
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• You will have 3 options to choose from to 
add a new service. 

 I have been given a code by an agency. 

 I would like to browse a list of services 
by name “A-Z”.

 I would like to browse a list of services 
by agency.

• Select “A-Z” to search by name

Adding a New Service
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Type “cannabis” in the filter box

Adding a New Service
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• The Medical Cannabis Registry will 
populate on the screen.

 Click “Apply” to add MCR to your 
profile.

Adding a New Service
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• The system will direct you to the “Identity 
Verification” page.

 Enter your Home Address.

 Click “Continue.”

Identity Verification
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• SAW will walk you through the “Identity Verification 
Questions” page.

• You will be asked a series of personal questions 
based on available public record data. 

• This will validate your identity.

* Note: If you failed the Identity Verification questions, you can try again 
to answer the questions or click “Request Permission to Skip this Step.” 

These requests are reviewed manually by the application owner, which 
may cause longer-than-normal waiting times for access to this service.

Identity Verification
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Medical Cannabis Registry (MCR) 
Login/Register
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MCR Login/Register

• Navigate to the Main SAW screen to 
access the Medical Cannabis Registry 
and click “Access Now”.

• SAW Link: https://secureaccess.wa.gov/



20

You will be prompted to select the appropriate MFA type (either by email, phone call, or text).

MCR Login/Register
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• The Remember Device option will then 
appear.

 Do not click “Yes”

 Click “Submit.”

MCR Login/Register
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• Click “Continue” to be directed to the 
Medical Cannabis Registry.

MCR Login/Register
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• From the “Welcome to MCR” home 
screen:

 Click the link to register.

 See the additional Role-Based 
training for guidance on how to 
register.

MCR Login/Register

* Note: First-time users will see a “Welcome to MCR” home screen. 

* If a Medical Cannabis Consultant registers a Patient / Designated Provider in 
MCR, the Patient/Designated Provider home screen will populate instead. 
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