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COMMUNICATION NETWORK MEETING 
July 10th, 2025 

CYSHCN Communication Network Purpose: 
Provide for exchange of information among those programs and entities that serve children with special health care 
needs and their families and facilitate an opportunity to learn more about statewide policies, programs and issues 
critical to this unique population. 

Agenda 
Time Topic Presenter 

9:00-9:30 Welcome, Agenda, Program 
Updates 

Monica Burke, DOH 

9:30-10:00 Skipping the Phone Tree and 
Streamlining Communication: 2 

Projects 

Ian Scott, WCAAP 

10:00-11:00 Care Coordination Strategy 
Session 

Amanda Simon, DOH 

Monica Burke, DOH 

11:00-11:10 Break  

11:10-12:00 Care Coordination Strategy 
Session 

Amanda Simon, DOH 

Monica Burke, DOH 

12:00-12:10 Break   

12:10-1:00 Care Coordination Strategy 
Session- Wrap up 

ALL 
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