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CYSHCN Communication Network Purpose:
Provide for exchange of information among those programs and entities that serve children with special health care
needs and their families and facilitate an opportunity to learn more about statewide policies, programs and issues
critical to this unique population.
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Aftendees

Due to continued social distancing requirements enacted by Governor Inslee, Communication Network will be
conducted entirely in an online format.
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Children and Youth with Special Health Care Needs (CYSHCN) Program Update

www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/ChildrenwithSpecialHealthCareNeeds.aspx

Staff Updates

Child Health Intake Form (CHIF) Database
No updates at this time.

For more information, contact Amanda Simon at Amanda.Simon@doh.wa.gov

Washington Statewide Leadership Initiative (WSLI) and DOH Family Engagement
No updates at this time.

For more WSLI or DOH Family Engagement information, contact Nikki Dyer at 360-236-3536 or
nikki.dyer@doh.wa.gov.

CYSHCN Program Nutrition Updates
No updates at this time.

For more information, please contact Khimberly Schoenacker at 360-236-3573 or
khimberly.schoenacker@doh.wa.gov.

CYSHCN Communication and Early Childhood

No updates at this time.

For more information, contact Linda Ramirez at Linda.Ramirez@doh.wa.gov
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Guest Presentations
CYSHCN Care Coordination

Monica Burke, Washington State Department of Health
Care Coordination Definition:

- Patient - and family-centered, assessment-driven, team-based activities designed to meet
the needs of children and youth.

- Care coordination addresses interrelated medical, social, developmental, behavioral,
educational and financial needs to achieve optimal health and wellness outcomes, and
efficient delivery of health-related services and resources within and across systems

e (Care Coordination is something Washington State struggles with, as WA State is one of the
lowest states in terms of families reporting that they are able to get the care coordination
that they need.

National Care Coordination Standards: Team-based activity but with a care coordinator that’s a
single point of contact for child and family.

Care Coordination Blueprint Implementation Project:
- Care Coordination &> Peer Support > Ace Kids Act
- Blueprint Aim

o We aim to align cross-sector systems to support multi/interdisciplinary care
coordination that includes use of shared plans of care with a peer support component
because family centered care coordination increases equity in access and well-being of
families.

What have we learned?
- Many care coordination resources, but barriers exist:
o Tied to specific eligibility requirements
o Many focus on one program/condition and not all areas
o Hard to find out where to go
o May not have knowledge of local resources (especially for rural areas)
-  Peer support is key
- Coordinated care reduces the need for care coordination
Next Steps:
- Continue Care Coordination Workgroup (MCHBG Strategy)
- Refine Care Coordination Toolkit and offer trainings (MCHBG Strategy)
- Work with Medicaid on innovative models (CMMP)
- Define local /state CYSHCN roles and strategies (Learning Journey, MCHBG Strategy)

- Increase network cohesion and communication (CommNet)
WAS
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- Develop referral pathways between state agencies
- Enhance domain specific coordination (e.g., SMART, Nutrition Network, T1D)

- Integrate peer support

Skipping the Phone Tree and Streamlining Communication
lan Scott, Washington Chapter of American Academy of Pediatrics (WCAAP)

Washington Chapter American Academy of Pediatrics: Skipping the Phone Tree and Streamlining
Communication

- lan Scoot
o Program Coordinator at the WCAAP
- Partners in Student Health: Supporting school, LHJ, and provider collaboration
- How do we foster relationship and trust in times of transition?
Model: Lewis County

-  Weekly Zoom meetings starting September with local health officer, public health director,
pediatricians, superintendents.

Streamlined communication between clinic and schools, quicker return to in-person learning.

School-based Covid vaccine clinics and testing sites.

Letter to community encouraging continued vigilance as community cases of Covid increased.
Current Partnerships
- Thurston County
o Twice monthly meetings with school nurse workgroup, in partnership with ESD 113
o School nurse and provider surveys
o Meet and greet event held on March 12, 2024
o Back to school planning event- May 15, 2024
o Measles and Infectious Disease- March 25, 2025
- NE Tri County Region
o Planning group convening 2nd week of July 21, 2025
o June 5th, 6th meetings share about PISH and Immunization Toolkit
- Clallam County
o Formation of workgroup- ESD 114 North Olympic Health Network, Clallam Public Health
o Meet and Greet event held on May 6, 2025
Location Expansion

- Lewis County

Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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o Restart project where it all started (with new faces)
- Jefferson County

o Closely affiliated with Clallam County
- Others?

o Highly effective way to provide basic services through community led design in a
funding landscape strapped for money

This Program allowed for our community’s genius to thrive*
Impact

- Local partnerships help streamline communication, promote collaborative problem-solving,
and prevent siloing of work.

- Digital Directory

-  WCAAP is positioned to share strategies and learnings from around the state, offer resources,
and make connections.

Back-To-School

- Story from Clallam County: One of the school nurses from Sequim previously had a program
that came and did all her back-to-school immunization program, but the funding program got
cut for all of her August and September back to school. Well, eventually she was looking for
someone to do that and literally a day after we had the meet and greet. She connected with
one of the public health officials and they set up three back-to-school immunization
programs. This is just a testament to the power of collaboration! Basically, it helped the
public health get immunizations into arms and then also prevents measles and other
infectious diseases from spreading in the school.

- “Advocating for kids, adolescents, families, and all who care for kids”
If you would like to learn more or discuss the current needs in your community, please contact:

- Maria Huang, MD (mchuang8@gmail.com)

- lan Scott (iscott@wcaap.org)

- Lori Gosselin (lgosselin@wcaap.org)

Questions & Answers:
Who was involved in Lewis County?

Pediatrician Maria Huang but she isn’t in Lewis County now.

Email lan Scott for these forms at iscott@wcaap.org

Q:
A:
Q: Can you share the forms you created with the schools?
A:
Q: Have you connected with OSPI and/or School Nurse Corps?
A:

The School Nurse Corps Nurse Administrators were the ones who helped coordinate with nurses
at each ESD

WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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Care Coordination Strategy Session
Amanda Simon & Monica Burke, DOH

- Network activity for breakout groups
o What perspective(s) are you bringing to this space?
o What do you hope to give to this meeting?
o What do you hope to get from this meeting?
=  Key take aways

e People had a lot of the same barriers and issues and the importance of
this work

e FEagerness to share and valuing the networking with others from all
across the state of Washington.

e Making connections to better the lives for families we work with

e Finding how to navigate the system, especially with laws and regulations
changes

e How do we reach people? How do we build trust? As this is a current
struggle.

National Care Coordination Standarde
for CYSHCN

Multidisciplinary Care Team

Primary Care Provider

Screening, Identification, and Assessment
Rehabilitation

Professionals

Education Partners
« Identifies familys strengths, need:

— beliefs, culture, and preferences

- Evaluates complexity of the child’s
health condition

« Evaluates impact on social determinants
of health

« dentifies risk as a factor for intensity of
care coordination

v
..................................... » g
-]

Behavioral Health

p)

e ¥

Care Coordination Care Team-based Ci Child and Family Empowerment  Shared Plan of Care
Workforce and Skills Development

« Aligns credentials and/or  » Includes policies to facilitate Clearly defines team member roles « Increases understanding of +Is used to develop shared
experience tomestneeds  effective transition between = Is informed by family, who are at the the child's condition and goals and emergency plan

+ Is culturally, linguistically, various entities center of the care team builds self-management and « Addresses clinical, functional,
racially and ethnically « Actively engages youthand = Have a single point of contact for efficacy skills social, and aspirational
diverse families in care transition communication with the family = Appropriately reimburses. issues

* Takes into account case plan development + Addresses family's language, individuals with lived  Identifies contacts for
complexity and intensity of  « Identifies and collaborates cultural, and communication experience who serve in care emergent and routine issues
services when determining  with adult providers for youth  preferences coordination foles
case load ratios transitioning to adult health « Connects family with peer

« Develops long term earing  care systems supports

relationships with families

< >

Figure 1: National Care Coordination Standards for CYSHCN

- National Care Coordination Standards for CYSHCN
o We have been looking at the best practices for CYSHCN and what the system looks like

o Care Coordination is a team-based activity
Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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= Multidisciplinary care team that a child and family have and really the child and
family are core members of that team

= From your behavioral health specialist, education partners, medical specialist,
and primary care provider all those are part the team and should be
coordinating for a CYSHCN family.

o It is helpful for families to have access to a care coordinator, that is a single point of
contact for that family.

= That is one person that they know they can go to that can help them figure out
where they need to go or connect with the other partners on the team

o As part of this model there is screening identification and assessment as part of it
= |dentifying the need for additional care coordination

= Doing an assessment with the family on what their needs are and what do they
need support with

o Care coordination workforce
= Trainings for care coordinators

= HCA has been doing work around reimbursement and how that looks like. For
example, with the new community health worker reimbursement and peer
support reimbursement.

o Care transitions

=  Key part of care coordination because a lot of the times you don’t need
necessarily ongoing care coordination all the time. Key transition points are
when families need a lot of extra support. Especially making a transition, for
instance, from birth to 3.

o Team-based Communication
= How members of the team are able to communicate with each other
o Child and Family Empowerment and Skills Development

= Making sure the family has the information and support they need to really
understand the system and be able to navigate it effectively

o Shared Plan of Care

= This is shared between different organizations that are working with the family
so that everybody’s on the same page about what is happing with the care for
this child and what supports are already in place and what might need to be
done.

WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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Ditian Services and i
Co Needs (HEN)

Figure 2: CYSHCN and their Support Systems Map

o One of the reasons why care coordination is so important is knowing you have
someone that you can rely on. This is critical for the child and their family.

o These are complex systems that families are having to navigate every day that's why
care coordination is so important

o CYSHCN Care Coordination Toolkit

- Care Coordination Map from Family Advisory Council

Financial:
Legal: B8ST maximums
-Power of Attorney- @18 State funds IEP:
~3rd Party Special Needs T Private/family inheritance FAPE
FERPA
Over 10 Inclusion
specialists; ecialists
mainly : Aa:"umn 3 ~on-1Para
(ﬂfdlﬂlm, b ocate when I'm

Education ——Havigating the
system, district,
admin, and OSPI

mental healt

e . Equity, disability diversity
Theraples IN  Immunocompromise ‘the INDIVIDUAL

schooland  -Communication Barrie Advocacy
i -Caregiver
outpatlent Accountability,

Dad Recreation:

+ Socialization
. Aunt « DDA funding i
Social Services: Grandparents canbe Special needs
hrmtmg camps/Opps:
W/ N Barriers: -~ . -Special Olympics
Apple Health Seconda Funding, 0 mp Prov
« Referrals, mLesctmns. P Rﬂggm ection, _ transportation, acceptance PLL Challenger Baseball
appeal il + h acceptance to programs Outdoors for all
lll'ﬂitloil'giﬁ;?;ﬂ ULt Horthwest Music

Figure 3: Care Coordination Map from Family Advisory Council Member
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Family Support
* Carousel (hospice care)
Health

* Seattle Chidrer's

* genetics

+ neurology

+ canficiogy

Education

*  opnthaimoiogy Community and Recreation

* nutrition * family activities at the llbeary

social Services
- surgery
« Snonomish County Health Department
{Ghiliren and Youth with Special Health - moms side
* occupational therapy Care Needs nurse support)

*  neurcdevelopment

*  home care supplies Reflections
+ Swadish Padiatrics + Have not dipped in to aducation yet but
+ Stellar Kids Dertistry up soonay

Super Helpful
ot not yet surs how 1o categorize) Know About
« Wonderland Chiid and Famiy Services (but have yt o reach out to)

occupationsi and vision therapy) . ARc

. PAVE

* many others

Figure 4: Care Coordination Map from Family Advisory Council Member

o At one of the meeting the family advisory council members created their own care
mapping.

o The parent is doing a lot of the care coordination tasks, trying to navigate all these
different systems and get connected to all these different types of supports.

Rose, Thorn, Bud Activity
- What do see in the images? The Roses, thorns, and buds seen in these images.
o Rose: For observations of what is going well or is a strength of current system
o Thorn: For observations of what is not going well or is a barrier/challenge

o Bud: For observations of something that is emerging and but that could be built upon
to become a ROSE with a little care and attention.

- What is really happening in the system? What are key takeaways from looking at these
images?

-  How does is relate to Our lives? How is that impacting you?
- Why does this issue exist?
- Goup 1:
o There is increasing awareness of the complexity of the systems
o ESIT is strong in many areas
o Every state and county has different resources and systems
o We don’t have enough providers
o Even if a specialist is doing a lot of care coordination, PCP should still be involved
- Group 2:
o The outreach efforts to generate such a diverse group

o The compassion and advocacy of individual working with our families

WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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Not enough funding to provide the capacity for in person care coordination with
CYSHCN program

Lack of affordable insurance options in the marketplace

Efforts to improve systems

Watering well idea is a good one

3k

Passionate professional, experienced provides and partners

More cross-collaboration in state agencies

Lack of follow-up from agency family is referred to for assistance

Everyone working in silos

Resources are disappearing or being scaled back

4:

There are a lot of people who care about this work

Lack of awareness/knowledge of certain services/tools

Identifying champions

Focus on making sure children/youth are able to get what they need

Funding cuts and changing rules from federal level

5:

Eagerness and awareness in start of identifying barriers for families
Washington HCA has peer support specialist program

They are fragmented and difficult to access unless you have been guided to them
System sharing navigation have too many barriers for families to access easily

Connecting with successful outreach models and replicating them elsewhere is a
positive step forward

Not enough data!

6:

Many options for care coordination available
Supporting pediatric clinics with sensory kits
Dire to improve systems of care

Very few care coordination options are comprehensive and cover all systems families
are in DDA, schools medical, etc.

Pulling involving parties together to collaborate and work on addressing the problem

Expanding care map workshop to families of school age children

WASHINGTON STATE DEPARTMENT OF HEALTH
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What can we Do about it?
- Group Discussion:
o What would coordinated care that works for families look like?
= A single care coordinator
= Shared access to a common record keeping platform
o What are the key bright spots we want to enhance?
= Complex scheduling line at SCH
= Care Conferences where variety of providers meet about one patient
o What are the key barriers that need to be removed?
= Families need food, housing, transportation or nothing else works
= OQOverstretched ESIT providers not getting as much care
= Access to ABA
o What are best next steps:
= ESIT and other agencies request access to their local EpicCare link

= ESIT providers go through CYSHCN care coordinator training

WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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CSHCN Coordinator Updates by County

Gathered from counties and shared on a quarterly basis.

Grays Harbor County Public Health
Stefani Joesten, CYSHCN Coordinator

Grant County Health District
Janette Garza, CYSHCN Coordinator

Island County Public Health
Megan Works, CYSHCN Coordinator

Jefferson County Public Health
Cynde Marx, CYSHCN Coordinator

Pacific County Children and Youth with Special Health Care Needs
Brianne Cline, CYSHCN Coordinator

San Juan County
Kristen Rezabek, MS, RDN, CD, CDE

Spokane Regional Health District
Kristen Lester, CYSHCN Coordinator

Thurston County Public Health and Social Services
Bonnie Peterson, CYSHCN Coordinator

Yakima County- Children’s Village
Tracie Hoppis

Neurodevelopmental Center (NDC) Updates

Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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Peace Health Children’s Therapy - Whatcom County
Kris Gaggero Clinic Manager

Children’s Therapy Skagit Valley Hospital
Erin Kaui Lead Therapist

www.skagitvalleyhospital.org

Children’s Therapy Valley Medical Center
Kari Tanta, Rehab Manager

www.valleymed.org

Kindering
Kathy Fortner Director of Operations

www.Kindering.org

HOLLY RIDGE

Children’s Therapy Center
Karen Smith Steadman Early Intervention Program Director and Jodi Van Vieet Center (3-18) Program
Director

Health Plan Updates

Amerigroup-Washington
Jackie Matter

www.amerigroupcorp.com

[ Coverage Area Includes: All Counties except Adams, Chelan, Clallam, Clark, Cowlitz, Douglas, Ferry, Grant, Kittitas,
Lincoln, Okanogan, Skamania, and Wahkiakum ]

No updates at this time.

Community Health Plan of Washington (CHPW)
www.chpw.org

[ Coverage Area Includes All Counties except Clallam, Columbia, Garfield, Jefferson, Klickitat, Lincoln, Mason,
Skamania, and Whitman ]

No updates at this time.
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Coordinated Care
Sherry Bennatts and Azka Bashir

www.coordinatedcarehealth.com

Molina Healthcare of Washington
Mary Blakeman and Margaret Whaley

www.molinahealthcare.com

No updates at this time.

UnitedHealthcare
Cindy Spain and Mandy Herreid

www.uhc.com

[ Coverage Area Incudes: All Counties except Clallam, Cowlitz, Garfield, Pend Oreille, San Juan, Skagit, and
Whatcom ]

No updates at this time.
Pariner Updates

Washington State Parent to Parent Network
Tracie Hoppis

Washington State Medical Home Partnerships Project for CYSHCN
Kate Orville

www.medicalhome.org

University of Washington CSHCN Nutrition Project at CHDD
Mari Mazon, MS, RDN, CD and Sarah Harsh, MS, RDN, CD

University of Washington - Center on Human Development and Disability (CHDD)

Nutrition Training Contract http://depts.washington.edu/cshcnnut/

Mari Mazon, MS, RDN, CD and Sarah Harsh, MS, RDN, CD

Washington State Fathers Network (WSFN)
Louis Mendoza

www.fathersnetwork.org

Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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Family to Family Health Information Center (F2FHIC)
Jill McCormick

www.familyvoicesofwashington.com

No updates at this time.

Open Doors for Multicultural Families
Hodan Mohamad

www.multiculturalfamilies.org

No updates at this time.

Washington Autism Alliance & Advocacy (WAAA)
Arzu Forough

www.washingtonautismadvocacy.org

No updates at this time.

Office of Superintendent of Public Instruction (OSPI)
Nicole Klein, Health Services Program Supervisor

www.k12.wa.us/HealthServices/default.aspx

Seattle Children’s Hospital
Paula Holmes

www.seattlechildrens.org

No updates at this time.

Lifespan Respite Washington (LRW)
Linda Porter

www.lifespanrespitewa.org

No updates at this time.

WithinReach
Chris Gray

www.withinreachwa.org

No updates at this time.
State Updates

Department of Children, Youth, and Families
Early Support for Infants and Toddlers (DCYF-ESIT)
Lori Holbrook

www.dcyf.wa.gov/esit
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DSHS, Developmental Disabilities Administration (DDA), Waiver Unit
Kari Freer

No updates at this time.

DSHS / DDA, Medically Intensive Children’s Program
Doris Barret

DSHS, Fostering Well-Being Care Coordination Unit (FWB CCU)
Autumn Wade and Amanda McCleskey

DSHS / ALTSA, Kinship Care and Lifespan Respite
Rosalyn Alber

www.dshs.wa.gov/kinshipcare

No updates at this time.

DOH Screening and Genetics Unit
Nini Shridhar

www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/GeneticServices.aspx

No updates at this time.

Health Care Authority
No updates at this time.

Aftachments

e Agenda (PDF) (wa.gov)
o Meeting presentation slides (PDF) (wa.gov)

e Meeting recording (youtu.be)

Next Meeting
October 9, 2025
Virtual Meeting
Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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