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July 17, 2025 

 
Re: Informative - 988 Contact Hubs Application Process 
 
Greetings Honorable Tribal Leaders, Partners, and Professionals:   
 
In accordance with chapter 43.376 RCW, the Washington State Centennial Accord of 1989, and 
WA-DOH Consultation and Collaboration Procedure, we are pleased to inform you that crisis 
centers are now eligible to apply for designation as 988 Contact Hubs. 
 
As shared in December 2022, our 988 rulemaking activities informed the development of the 
Standards for Designation of 988 Contact Hubs. For more details on the application process, you 
may view this one-pager or visit the Department’s 988 contact hub application webpage. 
 
For additional information and questions, please contact Beth Schuurmans, 988 Engagement, 
Equity, and Partner Relations Supervisor, at beth.schuurmans@doh.wa.gov, or Candice Wilson, 
Executive Director, Office of Tribal Public Health and Relations (OTPHR), at 
candice.wilson@doh.wa.gov or 360-819-7626. 
 
Best, 
 

 
 
Michele Roberts MPH, MCHES  
Assistant Secretary Division of Prevention and Community Health  
 
cc: Dennis E. Worsham, Secretary of Health, WA-DOH 

Jessica Todorovich, Chief of Staff, Office of the Secretary, WA-DOH  
Lacy Fehrenbach, Chief, Office of Prevention, Safety & Health, WA-DOH 
Kristin Peterson, Chief, Office of Policy, Planning & Evaluation, WA-DOH  
Candice Wilson–Quatz'tenaut (Lummi), Executive Director, OTPHR, WA-DOH   

https://app.leg.wa.gov/rcw/default.aspx?cite=43.376
https://goia.wa.gov/relations/centennial-accord
https://doh.wa.gov/sites/default/files/legacy/Documents/1200/DOHConsulationColllaborationProcedure.pdf
https://doh.wa.gov/you-and-your-family/injury-and-violence-prevention/suicide-prevention/988-suicide-crisis-lifeline/apply-988-contact-hub-designation
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2025-02%2FDTLL988CrisisCallCenterHubs120822.pdf&data=05%7C02%7CAmira.Caluya%40doh.wa.gov%7C3f1f7268c1484e620e2a08dd4bacf9cf%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638749928472221477%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ha%2FStcmZI03sWK3IqqPFmshCVi8XVOCTtUlPOjd%2FtUE%3D&reserved=0
https://app.leg.wa.gov/WAC/default.aspx?cite=246-350-020
https://stateofwa.sharepoint.com.mcas-gov.ms/sites/DOH-OTPHR/Lists/Tribal%20Assistance%20Hub/Attachments/260/Tribal%20988%20Contact%20Hub%201%20pager_LESLY%20HERRERA-EUFRAC.pdf
https://doh.wa.gov/you-and-your-family/injury-and-violence-prevention/suicide-prevention/988-suicide-crisis-lifeline/apply-988-contact-hub-designation
mailto:beth.schuurmans@doh.wa.gov
mailto:candice.wilson@doh.wa.gov

