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Introduction

Pharmacies are an ideal access option for contraception. In Washington, emergency contraception is
already offered directly at pharmacies without a prescription along with other over the counter (OTC)
contraceptives like condoms, spermicides, and the first ever OTC oral contraceptive. Washington state-
regulated health plans cannot require copays or deductibles for FDA-approved birth control. Yet there
continues to be several barriers for clients to obtain their choice of OTC contraception at the point of
service at pharmacies:

e Clients may not know their rights.
e Pharmacies or pharmacists may not be up to date with state laws.

e Pharmacies or pharmacists may be unsure how to bill insurance for OTC contraception because
their workflow depends on prescription orders from providers, not processing consumer-based
OTC requests.

e Billing is further complicated by the differing ways the various health plans require OTC claims to
be adjudicated.

e |f the pharmacist does not have the time or support to process the request, the option for the
client to pay up front for the contraception and then submit a reimbursement claim can be a
consumer barrier, especially for populations already experiencing disparities in health care.

This toolkit provides information, resources, and workflows to solve for some of these issues. The WA
State Department of Health Sexual and Reproductive Health Program (DOH SRHP) collaborated with the
Health Care Authority (HCA) and the University of Washington School of Pharmacy to develop this
document in hopes of increasing access in communities that face multiple barriers in obtaining their
choice of contraceptives.
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FDA-Approved OTC Contraceptives

e Condoms

e Emergency Contraception - Levonorgestrel 1.5mg .

e OTC Daily Contraception Pill - Norgestrel 0.075mg tablet /‘%\
e Spermicide -

Washington Pharmacy Policies

v' A prescription is not required to process a pharmacy claim for FDA-approved OTC contraceptives
through a state health plan.

° v' Al state health plans provide full reimbursement for all FDA-approved OTC
contraceptives.

v All state health plans cannot charge a copayment or coinsurance for an FDA-
—— ' approved contraceptive method.

v" Minors have the right to get birth control without parental consent.
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Template to Bill OTC Contraceptives

Per RCW 48.43.072, WA State allows Medicaid and WA Health Benefit Exchange patients to obtain OTC
contraceptives and get it adjudicated through insurance without a prescription. To facilitate the process of
getting patients their contraceptives, your pharmacy may utilize this template to help process claims.

This template is not a prescription but may be used similarly to a prescription to help facilitate the processing
of a claim and for documentation in case of audit.

Use of this template is not required for the adjudication of a claim

Template for OTC Contraceptive Billing

Patient Name : Date of Birth : Date :

Product Dispensed:

Condoms (Male/Female) QTy:
Levonorgestrel 1.5 mg tablet (Plan B and generics)

Norgestrel 0.075 mg tablets (Opill)

Other:

O ooaog

Sig: OTC Item. Use per package instructions to prevent pregnancy.

Prescriber Field for Medicaid (Apple Health) Plans: (Circle Patient’s Medicaid Plan)

For current BIN/PCN/GRP Combinations, see Apple Health Plan Billing Information
Apple Health FFS Wellpoint Coordinated Community Molina Health United
{iogmerlylmerlzroup) Care Health Plan WA Healthcare

Bill Pharmacist NPl or Pharmacy NPI
May need to use: Product ID Qualifier 03 in Field 436-E1

WA non-Medicaid Health Benefit Exchange Plans:
Most exchange plans will also allow a patient to submit a manual claim if they go to an in-network pharmacy
to purchase OTC contraceptives.

WA Health Benefit Exchange Plans Include

BridgeSpan Regence BlueShield Molina Healthcare of WA
United Healthcare Lifewise of WA Premera BlueCross
Coordinated Care Community Health Plan of WA Kaiser Health Plan NW/WA

Bill Pharmacist NPl or Pharmacy NPI

Disclaimer: The information presented in this document may become out of date and is subject to change as
plans may change their policies throughout the year. Please contact individual plans for the most up to date
information.
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https://www.wahbexchange.org/resources/health-coverage-basics/plans/
https://www.hca.wa.gov/assets/billers-and-providers/Plan_Billing_Info.pdf
https://www.hca.wa.gov/assets/billers-and-providers/over-the-counter-contraceptive-faq-pharmacy.pdf

HCA Billing for OTC Contraceptives

Frequently asked questions titaon St oy

Over the counter contraception for Apple Health clients

Apple Health (Medicaid) covers over the counter (OTC) contraception, including most emergency
contraception, with or without a prescription for clients. An adjudicated pharmacy claim is required for
reimbursement.

How do | bill for OTC contraceptives?

To bill the OTC contraceptives, pharmacies must follow the National Council for Prescription Drug Programs
(NCPDP) standard and use the national drug code (NDC) or universal product code (UPC) found on the package. A
prescription for OTC contraceptives is not required. When there is no prescription, use the pharmacist NPI or, when
the health plan’s system can accept, the pharmacy NPI.

What OTC contraceptives are covered?
For a list of covered OTC birth control products, see the Apple Health covered OTC contraceptive list.

Does this include emergency contraception (morning after pill)?
Yes, emergency contraceptives are covered.

Are there limitations on OTC contraception?
No, there are no limits on age, gender/gender identity, quantity, or frequency.

Do pharmacies need to screen clients to provide OTC contraceptives?
No, there is no screening process required for provision of contraceptives approved by the FDA for OTC
distribution; however, pharmacists are required to provide counseling for emergency contraception.

Do emergency fills apply to OTC contraceptives?

Yes. The dispensing pharmacist may use their professional judgment to meet a patient’s urgent medical need,
such as a medication that needs to be taken within a specific timeframe, by issuing an emergency fill to the
client. For fee-for-service, see the Apple Health Emergency Fill Policy: HCA guarantees payment on claims
meeting the emergency fill policy even in circumstances where OTC birth control products do not have federal
rebate on the Apple Health Covered OTC Contraceptive List. For Managed Care emergency fill information,
contact the client’s health plan.

Do clients need to have their insurance card to access OTC contraceptives?
No, clients do not need to have their insurance card present to bill insurance. Pharmacies can verify eligibility
using the ProviderOne Provider portal or by submitting a claim through their point-of-sale system.

Additional information

For more information to help patients find the birth control that's right for them, visit the Department of Health
birth control and emergency contraception page.

Contact
For questions, contact your patient’s health plan or email applehealthpharmacypolicy@hca.wa.gov.

Access the HCA frequently asked questions for over the counter PDF
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https://www.hca.wa.gov/assets/billers-and-providers/over-the-counter-contraceptive-faq-clients.pdf

Apple Health Contraception One Pager

Need contraception?

Washington

Apple Health
PPIC Apple Health has you covered!
Apple Health (Medicaid) covers 4 A
over the counter (OTC) birth All FDA-approved options are
control without prescriptions or covered, including:

clinic visits at no cost to you!
Condoms Spermicide

1. Contact your health plan to locate a

covered pharmacy (contact info is on I] -

the back of your health plan card).

2. Visit the pharmacy counter Emergency Oral
(we recommend you bring your contraception  Contraception
ProviderOne and health plan cards). (the “morning (birth control
after” pill) pills)

3. Talk to your pharmacist about what
kinds of birth control or emergency
contraception are right for you or
view the resources below for more ‘
information.

No age or gender restrictions apply.
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Birth Control & Emergency Teen Health Hub Over the Counter
Contraception Contraceptive FAQ

doh.wa.gov/birth-control-and- doh.wa.gov/teenhealthhub hea.wa.gov/otec-fag
emergency-contraception

Access the Apple Health Contraception PDF
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https://www.hca.wa.gov/assets/free-or-low-cost/19-0114-apple-health-otc-birth-control.pdf

Frequently Asked Questions

Do we need a prescription to run a claim for OTC Contraceptive Products?

e NO, state law RCW 48.43.072 mandates that WA Medicaid and any WA Health Benefit
Exchange Plans pay for OTC contraceptive products and (2)(b) do not require prescription
to trigger coverage.

e Plans outside WA Health Exchange or WA Medicaid are not subject to the state
requirements and may potentially require a prescription for coverage. The patient may
need to contact their plan for coverage requirements.

What is the formulary of covered products?

e Not all products are covered. Every plan has a different formulary.
e For WA Medicaid: Apple Health Preferred Drug List (PDL)
o Some products might not be covered because of the lack of a Federal Rebate
Agreement. Check the formulary below and look under the column “Federal
Rebate Status”. Items with a federal rebate status of “X” or “Y” should be covered.

Are there quantity limits?
® This differs by plan. Run a claim and see what is paid for.
® WA Medicaid covers emergency contraception with no limits on age, quantity, and
frequency.

® WA Medicaid also covers a 12-month fill of the OTC Daily Contraception Pill. Expedited
Authorization Codes may be required depending on Medicaid Plan.

® Health benefit plans issued or renewed on or after January 1, 2026 must provide
reimbursement for a 12-month supply of contraceptive drugs obtained at one time by the
enrollee if requested. 5498.SL.pdf.

Which NPI should be used for billing?
e This differs by plan. WA Medicaid plans require the use of the pharmacist or pharmacy
NPI. Most Health Benefit Exchange Plans allow the use of pharmacist or pharmacy NPI.
e The former “Dummy NPI” or “Doctor Condom” NPl of 5123456787 has been discontinued.
WA Medicaid has transitioned the billing NPI to be consistent with CMS standards. These
plans now utilize the pharmacist NPI or the Pharmacy NPI to bill a claim.
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https://app.leg.wa.gov/rcw/default.aspx?cite=48.43&full=true#48.43.072
https://www.hca.wa.gov/assets/billers-and-providers/over-the-counter-contraceptive-faq-pharmacy.pdf
https://www.wahbexchange.org/resources/health-coverage-basics/plans/
https://www.wahbexchange.org/resources/health-coverage-basics/plans/
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/apple-health-preferred-drug-list-pdl
https://content.govdelivery.com/accounts/WAHCA/bulletins/3193c51
https://content.govdelivery.com/accounts/WAHCA/bulletins/3193c51
https://lawfilesext.leg.wa.gov/biennium/2025-26/Pdf/Bills/Session%20Laws/Senate/5498.SL.pdf#page=1

Best Practices

Tips for Pharmacies

* Educate all staff members on OTC billing for contraception. Success can only
be achieved if all staff are on the same page.

Check to ensure your pharmacy system has your pharmacy and its NPl added as a
prescriber. Also check to ensure your computer system does not automatically reject
claims placed under a pharmacy NPI.

Keep the completed template on file for at least 2 years for record keeping or audit
purposes.

Pharmacies should stock a variety of different brands of OTC contraception to ensure
coverage due to formulary requirements.

6onsider keeping a contraception binder or folder in the pharmacy with the \
following resources:

v A copy of this toolkit and template
v" OTC Contraception Patient Education Sheets
v Contraceptive CDTA and Forms, if authorized to prescribe

v’ List of nearby safety net family planning clinics, sexual and reproductive
health providers or FQHCs:

o Clinic Locations from Washington State Department of Health

\ o HCA Find-a-Provider /
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https://doh.wa.gov/you-and-your-family/sexual-and-reproductive-health/clinic-locations
https://fortress.wa.gov/hca/p1findaprovider/

Training and Education

CDC: Contraception Guidance

DOH SRHP - Birth Control and Emergency ContraceptionOpill Resources

Reproductive Health National Training Center

Accessible Consumer Choices: Shaping the Future of Contraceptive Care at Pharmacies

Roadmap for State Pharmacy Access Laws

Over-the-Counter Access to Hormonal Contraception | ACOG

WHO launches online learning program to increase access to contraception via pharmacies

Washington State Laws

Know Your Rights: Reproductive Health Care (WA State AG's Office)
Providing Health Care to Minors under Washington Law
Reproductive and birth control health rights (Washington state Office of the Insurance

Commissioner):

O

State health plans must provide coverage for all FDA-approved, over-the-counter
contraceptives with no cost sharing, including condoms, spermicides, emergency
contraceptives and sponges.

State health plans cannot require a prescription for over-the-counter contraceptive drugs,
devices, and products approved by the FDA.

RCW 48.43.072: Required reproductive health care coverage—Restrictions on copayments,

deductibles, and other form of cost sharing. (wa.gov)

Two laws that reflect Washington State’s protective approach to reproductive health care and
gender affirming care:

O

HB 1469: Protecting access to reproductive health care services and gender-affirming
treatment in Washington state (aka the Shield Law)

Effective April 27, 2023, the Shield Law provides protections for the receipt or provision of
reproductive health care services or gender-affirming treatment in Washington state.

HB 1340: Disciplinary Protections for Providers

Effective April 27, 2023, HB 1340 establishes that health care provider participation in
reproductive health care services or gender affirming treatment does not constitute
unprofessional conduct under the Uniform Disciplinary Act (UDA), with some exceptions.

SB 5498 - Contraceptive Coverage for 12-Month Supply Effective January 1, 2026
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https://www.cdc.gov/contraception/site.html
https://doh.wa.gov/you-and-your-family/sexual-and-reproductive-health/birth-control-and-emergency-contraception
https://rhntc.org/resources/opill-resource-list
https://rhntc.org/resources/opill-resource-list
https://static1.squarespace.com/static/663f531dc7453f34ac3006b5/t/66ec25abf9f204100189345b/1726752171377/APhA-CAI+Report.pdf
https://healthlaw.org/resource/roadmap-for-state-pharmacy-access-laws/
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2019/10/over-the-counter-access-to-hormonal-contraception
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.who.int%2Fnews%2Fitem%2F25-09-2024-who-launches-online-learning-programme-to-increase-access-to-contraception-via-pharmacies&data=05%7C02%7Crizza.cea%40doh.wa.gov%7C0fd2a9c18ab646365a1208ddc96f4837%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638888202000596972%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xi%2FHHA0SXwRib5TXeXIJdEp0YpMA%2FTPj46vERPpLwMo%3D&reserved=0
https://agportal-s3bucket.s3.amazonaws.com/uploadedfiles/Another/News/Press_Releases/KnowYourRightsFlier%20FINAL.pdf
https://depts.washington.edu/uwhatc/PDF/guidelines/Minors%20Health%20Care%20Rights%20Washington%20State.pdf
https://www.insurance.wa.gov/reproductive-and-birth-control-health-rights#:%7E:text=State%20law%20requires%20this%20and%20now%20additional%20benefits%2C,a%20formulary%20for%20other%20covered%20prescriptions.%20More%20items
https://www.insurance.wa.gov/reproductive-and-birth-control-health-rights#:%7E:text=State%20law%20requires%20this%20and%20now%20additional%20benefits%2C,a%20formulary%20for%20other%20covered%20prescriptions.%20More%20items
https://app.leg.wa.gov/RCW/default.aspx?cite=48.43.072
https://app.leg.wa.gov/RCW/default.aspx?cite=48.43.072
https://app.leg.wa.gov/billsummary?BillNumber=1469&Initiative=false&Year=2023
https://app.leg.wa.gov/billsummary?BillNumber=1340&Year=2023&Initiative=false
https://lawfilesext.leg.wa.gov/biennium/2025-26/Pdf/Bills/Session%20Laws/Senate/5498.SL.pdf#page=1

Summary of Resources

Washington State Department of Health

Birth Control and Emergency Contraception
Clinic Locations

Teen Health Hub WA

Pharmacy Commission Information

Health Care Authority

HCA Find-a-Provider

Apple Health Preferred Drug List (PDL)
over-the-counter-contraceptive-fag-pharmacy.pdf

Washington Confidentiality Toolkit for Providers (HCA 60-0077)

Family Planning Billing Guide

Plan_Billing_Info.pdf

19-0114 Over the counter (OTC) contraception for Apple Health (Medicaid) clients

Health Benefit Exchange

Plans | Washington Health Benefit Exchange

' B oo Washington State _
l, HEALTH  Health Care /uthority

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers,
please call 711 (Washington Relay) or email doh.information@doh.wa.gov.
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https://doh.wa.gov/you-and-your-family/sexual-and-reproductive-health/birth-control-and-emergency-contraception
https://doh.wa.gov/you-and-your-family/sexual-and-reproductive-health/clinic-locations
https://doh.wa.gov/teenhealthhub
https://doh.wa.gov/licenses-permits-and-certificates/facilities-z/pharmacies-and-pharmaceutical-firms/commission-information
https://fortress.wa.gov/hca/p1findaprovider/
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/apple-health-preferred-drug-list-pdl
https://www.hca.wa.gov/assets/billers-and-providers/over-the-counter-contraceptive-faq-pharmacy.pdf
https://www.hca.wa.gov/assets/billers-and-providers/60-0077-washington-confidentiality-toolkit-providers.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Family-planning-bg-20250401.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Plan_Billing_Info.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0114-apple-health-otc-birth-control.pdf
https://www.wahbexchange.org/resources/health-coverage-basics/plans/
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