
CODE OF ETHICS AND PROFESSIONAL CONDUCT

Certified Peer Support  
Specialists and Trainees 
in Washington State

Introduction
This code of ethics applies to all certified peer support specialists and peer support specialist trainees in 
Washington state.  It outlines how they should interact with participants, the participant’s family members, and 
other supporters. Peer support professionals helped create these guidelines, which follow the rules in WAC 
246-929-210. You can find the official rules for this profession in RCW 18.420 and chapter WAC 246-929. 

Vision
Certified peer specialists and trainees shall provide services with a trauma-informed, person-centered 
approach. Their methodology should be recovery-oriented and relationship-focused, working only with 
participants who are voluntarily seeking services.

CODE OF ETHICS AND PROFESSIONAL CONDUCT

Peer support is based on mutual respect, and the •	 Share personal recovery stories and lived 
focus must always remain on the participant.  To experience as a way of inspiring and supporting 
uphold the values of the profession, certified peer their participants to enhance their health, 
support specialists and trainees are expected to: wellness, and recovery in a way that is relevant to 
•	 Conduct themselves with professionalism, the participant’s needs.  

competence, and integrity, in a manner that •	 Offer whole-person support for their participants 
supports their own recovery. across all stages of recovery and be willing to 

•	 Respect each participant’s right to choose their meet the participants where they are, while also 
own methods of recovery and advocate on behalf honoring their own safety and wellbeing. Peers 
of the participants to make their own decisions in have the right to decline meeting a participant in 
all matters, including when working with other an environment where the peer doesn’t feel safe. 
health care providers. •	 Support participants living fully in the community 

•	 Protect the participant’s privacy and of their choice and in the least restrictive and 
confidentiality whenever possible.  However, if a least intrusive environment possible. 
participant says they might hurt themselves or •	 Be mindful of any personal challenges, barriers, 
someone else, the peer support specialists MUST circumstances, biases, behaviors, or conditions 
immediately report to the appropriate authorities that may affect their ability to provide care for 
and notify their treatment team. their participants and take appropriate steps to 

address them.  

(Continued on back)

https://app.leg.wa.gov/WAC/default.aspx?cite=246-929-210
https://app.leg.wa.gov/WAC/default.aspx?cite=246-929-210
https://app.leg.wa.gov/RCW/default.aspx?cite=18.420
https://app.leg.wa.gov/WAC/default.aspx?cite=246-929


•	 Respect the professional boundaries of peer 
work and absolutely refrain from any romantic, 
sexual, or intimate involvement whatsoever with 
participants or their family members.

•	 Not provide services to individuals with whom 
they have had a prior romantic or sexual 
relationship, or those individual’s family members. 

•	 Not provide services to their own immediate 
family members or close personal friends to keep 
things fair and professional.  

•	 Avoid dual relationships with participants 
whenever possible.  If a dual relationship is 
unavoidable, proceed with caution and consult 
with a supervisor, if available.  

•	 Work within their area of training and expertise. 
Peer support specialists and trainees cannot 
diagnose or assess mental health or substance 
use disorders and may not offer medical advice or 
treatment. Do not perform services outside their 
area of training, expertise, or competence.

If you have questions about the practice of peer 
support specialists or wish to become a peer 
yourself, please visit the department’s webpage 
at www.doh.wa.gov or call 360-236-4700.

DOH 670-280 CS August 2025. To request this document in another format, call 
1-800-525-0127. Deaf or hard of hearing customers, please call 711 (Washington 
Relay) or email doh.information@doh.wa.gov.

To maintain clear ethical boundaries with participants, 
certified peer support specialists and trainees should 
also:  
•	 Treat all participants with dignity and respect, 

without discrimination based on ethnicity, race, 
gender, sexual orientation, gender identity, gender 
expression, age, religion, national origin, marital 
status, veteran status, political belief, disability, 
background, or any other preference or personal 
characteristic, condition, or state. 

•	 Honor each participants’ values and beliefs 
without imposing their own values or beliefs onto 
the participant. 

•	 Avoid any actions or words that could be perceived 
as intimidation, coercion, threats, harassment or 
abuse.  Do not use physical force or verbally abuse 
the participants they support. 

•	 Be realistic and transparent about peer support 
treatment goals, do not make promises or offer 
guarantees of specific benefits or outcomes. 

•	 Not take advantage of the peer relationship for 
personal benefit. Maintain professional boundaries 
by not accepting or offering personal gifts, 
donations, or loans of monetary value, or engaging 
in exchanges involving money or personal favors.  

Certified Peer Support Specialists and Trainees in Washington State

CODE OF ETHICS AND PROFESSIONAL CONDUCT (continued)

http://www.doh.wa.gov
mailto:doh.information%40doh.wa.gov?subject=



