
We took steps in the 1990s to ensure that all public 
water systems get routine sanitary surveys. Now, 
after several rounds of routine sanitary surveys, we 
all have a better understanding of best management 
practices for water system operation and maintenance, 
system management, and financial viability. We still 
find some obvious significant deficiencies, but less 
frequently in subsequent visits. Through sanitary 
surveys and technical assistance we have worked 
together to improve the safety and reliability of 
drinking water statewide.

Now, it’s time for operators to apply lessons learned 
from the survey process by doing self-surveys. You 
can use the last sanitary survey report as a guide to 
perform self-surveys and stay ahead of the curve. Fix 
any deficiencies you find now, before they become a 
problem.

Scheduling self-surveys throughout the year, as part of your routine operation and 
maintenance, will mean fewer deficiencies found during sanitary surveys. You should 
keep written logs of your self-inspections, any maintenance performed, and photographic 
records of reservoir roof openings.

By doing these routine self-inspections, you will be doing your part to improve the 
safety and reliability of your public water system. You’ll also be preparing for your next 
successful sanitary survey.

ANSI/NSF Standard 60

Any treatment chemicals added to 

drinking water must comply with 

ANSI/NSF Standard 60, except for 

over-the-counter bleach, such as 

unscented Clorox and Purex. To 

ensure your drinking water tre
atment 

chemical meets N
SF Standard 60, look 

it up at http://in
fo.nsf.org/certifi

ed/

pwschemicals/
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A big High 5 to Washington Water for innovation and creativity! From left, are Bill Maibauer, Lomi Asaua, Denny Brooks, Aaron Short, Paul 
Robischon, Carol Schlender, Andrea Holmes, Matt Brown, Kevin O’Neil, and Carol Bair.

When is your next sanitary survey?
Community water systems Every 3 years.

Community water systems that use a 
surface water or groundwater under 
the influence of surface water source.

Every 3 years.

Noncommunity water systems Every 5 years.

Community water systems that meet 
all outstanding performance criteria:

•No total coliform MCL violations 
since the last sanitary survey.

•No more than one total coliform 
monitoring violation since the last 
sanitary survey.

•No unresolved significant 
deficiencies from the current 
sanitary survey.

Every 5 years.Records you’ll need during your sanitary survey

The Revised Total Coliform Rule (RTCR) will require water 
systems to inspect or assess their water systems when they 
have coliform problems. RTCR goes into effect April 1, 
2016. It will increase public health protection by requiring 
water systems to find and fix defects that could provide a 
pathway for microbial contaminants to enter the distribution 
system.

Revised Total Coliform Rule will require
Self-Assessments

Sources
•	 Openings in the wellhead
•	 Potential contaminants in 

the Sanitary Control Area
•	 Emergency sources 

connected
•	 No raw water sample tap
•	 No security protection

Reservoirs
•	 Hatch cover not sealed 

properly
•	 Improper vent construction
•	 Vent screen missing or 

openings too big
•	 Overflow screen missing or 

damaged
•	 No security protection

Treatment
•	 Chemicals not NSF or ANSI 

60/61 approved
•	 Not working properly
•	 Cross connection at chemical 

solution tank
•	 No post-treatment sample tap

Pumps
•	 Unscreened discharge on 

pump control valve
•	 Over cycling of pumps

Management
•	 No Coliform Monitoring 

Plan
•	 No Emergency Response 

Plan
•	 No O&M Procedures
•	 No Cross-Connection 

Control Program
•	 Not implementing plans

Common Deficiencies

High 5 Award

Kudos to Washington Water Service 
Company for the innovative and 
creative ways they provide utility 
services to nearly 300 Washington 
water systems. We call special attention 
to their website, where they offer 
detailed information and resources 
for their utilities and the people their 
utilities serve.

From hot topics to basic information 
customers may want about their bills 
and their payment options, to water 
conservation, rates and the list of 
contaminants that we require all Group 
A systems to monitor, the website 
provides resources and answers to 
frequently asked questions.

“We’ve learned the importance of 
keeping our customers informed,” said 
Paul Robischon, southwest operations 
manager at Washington Water. “Even 
if it’s bad news we have to share, our 
customers will work with us as long as 
they know what’s going on.”

One thing that caught our attention 
was a video depicting how Washington 
Water uses a shop vacuum to pressure-
test concrete reservoirs. Now, that’s 
innovation!

“Concrete storage tanks and bad 
coliform samples are not uncommon, 
but finding the leaks and potential 
points of entry can be tricky,” wrote one 

of our sanitary surveyors. “Washington 
Water developed a pressure test using 
a low-cost innovative technique.” The 
video also clearly explains how to 
identify leaks to fix them.

On the website, Washington Water says, 
“Our customers rely on us to provide 
a reliable supply of high-quality water, 
timely emergency services, personal 
response to their calls, convenient 
payment options, and an information-
packed website.”

We salute Washington Water for 
providing quality information and their 
focus on innovation.

A sanitary survey is a comprehensive inspection of your water system and its operation. During the survey you must 
provide the following records:

Backflow assembly test reports (you must test all backflow assemblies annually)
Water system layout schematic and service area map
Source meter readings
Monthly chlorination and nitrate reports (if applicable)
Small Water System Management Program (SWSMP) Plan
Cross-Connection Control Program (if no SWSMP)
Emergency Response Plan (if no SWSMP)
Operations & Maintenance Program (if no SWSMP)
Coliform Monitoring Plan (if no SWSMP)
Complaint records and your system’s process for responding to customer complaints
Consumer Confidence Report (Group A community systems only)

For more information on required records and retention schedule, please review WAC 246-290-480 
(http://www.doh.wa.gov/Portals/1/Documents/Pubs/331-010.pdf).

Use only approved start-up procedures for emergency sources
Start-up procedures for emergency sources should be in your emergency response plan. If you don’t have clearly identified start-up procedures reviewed by us, contact our regional office before operating your emergency source. You should review emergency source start-up procedures with your operations staff routinely and make sure that you have discussed them with us. For guidance, see “Resources” on page 2.

Don’t harm your customers!

We require all Group A public drinking water 
systems to have a sanitary survey every three to five 
years. If you would like to know when your next 
sanitary survey is due, contact our regional office.


