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“Units” covered
Why Change?
What types of changes?
Data Validation Overview
Case Management

Case Action
Find Case
New Case

Data Entry
How has data entry changed?
What is on the data entry page?
Where is the “old” data?

Export
Reports
Training wrap up
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Why Change?

Improve the look and feel of the application
Address changes requested by the PUG

Provide requested data validation
Provide one page for data entry
Streamline the amount of data collected
Add new fields
Add fields to search criteria for Find Case 
and Export
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What are the types of changes?
Appearance

Color
Layout
Font sizes
DOH footer on each page

Organization
Where data is collected
What data is collected (and no longer collected)

Function
Data Validation
How data is entered/modified

The first change you will notice is the appearance of the application. The use of 
color and layout have changed to give the application a more consistent look and 
feel from one screen to the next. Font sizes may be a bit smaller to make use of the 
full screen but they can be resized using the IE menu (View/Text Size). Screens 
now make use of the entire browser window width and resize as you resize your 
browser window.

Most data collection now happens on the data entry screen. The only data entry 
elements that are not on the data entry screen are lab results and notes. All of the 
date fields have been moved to the data entry screen. The Patient Contacts 
information collected has been streamlined. Many data fields have been removed 
from data entry screens and the information is no longer collected. Information that 
was collected prior to version 3.0 has been migrated to notes fields.

Data validation functions have been added to many screens to provide consistent, 
valid data collection and strengthen searches. The Report Now function has been 
moved to the data entry screen.  The transfer case and delete case functions are in 
sections that are accessed from the data entry screen.
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Data Validation Overview
What is data validation?

Some fields may have a specific input format
Some fields may be required

What fields will have data validation imposed 
on them?
What happens if I get a data validation error 
message?
Data validation happens on existing cases 
and new cases

Data validation is now being performed on various date, telephone number, and 
email address fields, as well as some combinations of fields. This helps to 
standardize the information entered for a case. 

Some fields will have a specific input format. Date fields, for instance, are required 
to have a 4-digit year. 10-digits are required in telephone number fields. Email 
addresses are required to have an account, the @ sign, domain and domain type.  
For instance, myemail@comcast.net.

Some fields are now required in order to save a case. Upon entering a new case, 
the Investigation Start date is required. If you are modifying a current case without 
an Investigation Start Date you will be required to enter one before you can save 
any changes on the data entry screen.

If a data validation error occurs, you will need to correct your data entry information 
either by providing information for a required field or correcting the error specified in 
the error message. Correcting an error may mean providing a proper date in the 
form mm/dd/yyyy or providing a 10-digit phone number. If you are not able to 
correct these errors you will not be able to save the case with any changes you 
made since you opened the case.
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Data Validation – format examples
Telephone number: 555-555-5555 or 
(555) 555-5555 are acceptable. 555-5555 is not.
Date fields: 5/5/2005 and 05/05/2005 are acceptable. 5/5/05 and 
05/05/05 are not.
Email address: myEmail@comcast.net is acceptable, 
myEmail@comcast is not.
Disease specific date fields have the same validation that they had in 
version 2.4 Applies to the following sections:

Signs and Symptoms
Pre-Disposing Conditions
Clinical Findings
Vaccinations
Laboratory Indicators
Exposure
Patient Prophylaxis and Treatment
Public Health Issues
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Data Validation – field combinations

Investigation start date is required and must 
be today or earlier
Investigation complete date >= start date and 
must be today or earlier
Notification date <= Investigation complete 
date and must be today or earlier
Birthdate <= Onset date and both must be 
today or earlier
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Case Management
New Case
Find Case
Case Action

The Case Management menu consists of 
Case Action
New Case
Find Case

When PHIMS starts up most users will go straight to the Case Action screen.
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Case Management – Case Action
Sorting: click on column heading
Paging through records: click on page number in header or 
footer of the data grid
Select a case to modify by clicking on the Case ID
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Case Management – Find Case

Sorting
Paging
Click on the name 
to open the case 
in Data Entry 
Screen
Onset date added 
to search criteria

Sorting and Paging operate in the same way as they do on the Case Action screen.

Onset date has been added to the fields used for the search criteria.

Clicking on the name will take you to the data entry screen.
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Case Management – New Case

Investigation 
Start Date 
was added 
and is 
required
Data 
validation on 
the date 
fields

Investigation start date was added and is a required field.
Data validation is performed on Birth date, Notification date, and Investigation Start 
Date.



PHIMS 3.0 LHJ Training March 13, 2007

Washington State Department of Health, 
EHSPHL - Informatics 12

March - 8, 13, 14 - 2007 Washington State Department of Health
EHSPHL - Informatics Office

12

Data Entry – “top of the page” Bars

Menu Bar
Case Information Bar

Patient name
Patient condition
Additional information
Section drop down list

Now to the Data Entry screen.

At the top of the Data Entry screen you’ll see the familiar Menu Bar and 
just below it a bar that contains high-level case information.
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Data Entry – Floating Menu
Floating menu on 
the right edge of 
the screen

Save data entry
Cancel & return to 
Case Action
And more…

Use mouse to 
hover over and 
open the menu

Move mouse over the 
edge of the menu and it 
will slide open

•On the right side of the screen is a Floating Menu. This menu used to be visible all 
of the time and took up screen space that could be used for the data entry form. So 
I made it only partially visible. If you hover your mouse over the bar the rest of the 
menu will open and be visible. While you have your mouse over the menu you can 
select any buttons or links that are enabled for you. You can save your work, 
Cancel and return to the Case Action screen, move quickly to the front page, back 
page or DOH fields on the form. 
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Data Entry – Data is changed

There are data changed 
indicators to help you to 
remember to save if you have 
made changes to the case 
information.

Red box in the floating menu
Floating message box

Data change indicators appear to remind that you have made changes. These 
indicators will “disappear” after you have saved your changes.

•Red box in the floating menu
•Floating message box

You can hide the message box by moving your mouse over the box and then off the 
box. You can close the box entirely by clicking on it.
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Data Entry – Case Administration
Case Administrative Dates have been moved from the tabbed 
sections to the top of the Data Entry Screen
Other Case Administration fields were also moved to the top of 
the form

LHJ ID, Notification Date, Classification, Report Status
Outbreak fields

Case Administrative Dates have been moved from the tabbed sections to the top of 
the Data Entry Screen:

Investigation Start Date
Investigation Complete Date
Record Complete Date
Investigation Status

LHJ ID (new)
Notification Date
Classification, Classification Reason, Not Reportable Reason
Report Status
Report Now Button (!)

Outbreak related checkbox
LHJ Cluster Number
LHJ Cluster Name
DOH Outbreak Number – this is a field shared between LHJs and DOH-CD Epis
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Data Entry – Validation
What do data validation errors 
look like?
What can I do if I get one?

Enter value if the field is 
required
Change the entry

Dates: MM/DD/YYYY or 
M/D/YYYY
Telephone: ###-###-#### or 
(###) ###-#### (Area code is 
required)

There are two ways that data validation errors will be indicated:
•A symbol will appear next to the field with the error. Hovering over the field will 
show a tooltip indicating what the error is.
•A message box will pop up listing any errors when you try to save the data.

If you receive an error indicator, return to the field and
•Enter data if the field is required or
•Change the entry. Common errors will be 

•an incomplete or poorly formatted date. 4-digit year is required
•an incomplete or poorly formatted telephone number. Area code is required.
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Data Entry – Complex Validation 1

Entered dates must be <= today’s date
Record Complete date >= Investigation Start Date
Investigation Complete date >= LHJ Notification 
date
Birthdate <= Onset date
Onset date <= LHJ Notification date
Age is required if both birth date and onset date are 
complete
Age type is required if both birth date and onset date 
are complete
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Data Entry – Complex Validation 2

Hospital discharge date >= Admission Date
Onset date and Investigation Complete Date are 
required if 

LHJ Classification is

Confirmed or
Probable or
Suspect

LHJ Investigation Status is

Complete or
In progress but CDC reportable or
Unable to complete

AND
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Data Entry – Report Source

Initial report source from New Case screen selected in the drop 
down list and the All Report Sources list box.
If “Other” is selected the Other Source textbox will be enabled
Selecting “no” from the “OK to talk to patient” drop down list will 
enable the “If No, when?” text box.

The initial report source that was entered on the New Case screen will be selected 
in both the Initial Report Source drop down list and the All Report Sources list box. 
There are instructions to the left of the All Report Sources list box to assist with 
making multiple selections in this field. If one of your selections is “Other” the Other 
Source textbox will be enabled.

The initial report source will always be selected in the All Report Sources list box 
even if you select another option.
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Data Entry – Popout Windows
Some data elements may require multiple entries
These data elements entered by “popping out” a 
window from the data entry screen.
Example: Reporter
Clicking on the button will open the Report popout 
window.
The application will first save any 
changes to the Data Entry screen if there are no 
data validation issues and then the popout window 
will be displayed

Some data elements really require multiple fields to capture the information and may have multiple 
entries. Reporter is an example and is the next stop on our Data Entry form.
These data elements used to be accessed from the section list at the top of the page.
•Click on the Reporter button (forces a save of the current case data if there are no data validation 
issues)
•Reporter popup displays on top of the data entry screen.
•Enter a new reporter

•Name
•Org
•Telephone
•Type: you can type “P” to select the Primary Health Care Provider or open the drop down 
list and select Primary HCP with your mouse. If you select Other Reporter the “Other 
Reporter Text” box will be enabled for you to enter a short description of the reporter. If you 
select Primary HCP or Unknown the Other text box will disappear.
•Click save
•If you click cancel, the new record you were working will not be added to the database.
•You can edit existing records by clicking the “Edit” button.
•If you click cancel while editing an existing record your changes will not be saved and the 
record will appear as it did before you clicked Edit.
•You can also delete existing records.
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Data Entry – Patient Information
Patient’s name and any Patient aliases (popout)
Addresses (popout)
Phone number/Email address (popout)
Alternate contact
Occupation and/or school
Other Demographics

Birthday, Age, Age type
Gender
Ethnicity, Race
Language spoken, translator needs

In the Patient Information you enter or modify the 
•Patient’s name and any Patient aliases
•Addresses
•Phone number/Email address
•Alternate contact (THIS IS NEW)
•Occupation and/or school
•Other Demographics

•Birthday, Age, Age type
•Gender
•Ethnicity, Race
•Language spoken, translator needs
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Data Entry – Clinical Information

Onset Date
Derived?
Time
Diagnosis Date
Illness duration in days
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Data Entry – Observations
Observation Categories are initially hidden to 
shorten the form length
Show all of the categories at once by clicking on the 
“Show All Obs” button on the floating menu. Button 
will change to “Hide All Obs” to hide all the 
categories
Show individual categories by clicking on the “Show”
button for the category.
Hide individual categories by clicking on the “Hide”
button for the category.
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Data Entry – Observations

Data entry looks more similar to the form
Radio button options for the observation 
(Yes, No, DK, NA)
Sub-details are grouped together to the right 
of the detail.
The sub-details are not available when the 
detail option selected is NA

Show All Obs/Hide All Obs button
Show/Hide button
Enter some observations
Show the enabled/disable sub-details
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Data Entry – Observations
All parts of Observation Sections are on the 
Data Entry screen

Intervention – all observation questions are on the 
Data Entry screen

Vaccination is in a section
Patient Prophylaxis and Treatment is in a section

Exposure – all observation questions are on the 
Data Entry screen. 
Clinical – all observations and “hard code” fields 
are on the Data Entry screen
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Data Entry – Exposure

Each “yes” to an observation in exposure 
section adds an option to the Most likely 
exposure option list
Data entry must be saved after the most 
recent yes response to update the option list
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Data Entry – Notes
Lab Notes
General Notes
LHJ/DOH Shared Notes
Notes entered above the summary text box
Notes summary text box is scrollable; displays the 
most recent note at the top
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Data Entry – Contacts
Popout Window
DOH can only see the number of contacts. DOH cannot view 
the contact information.
Contact information collected:

Name
Birthdate
Age, Age Type
Telephone
Contact Type
Symptomatic
Rx Recommended
Note

No other information collected. Information collected in a 
previous version of PHIMS that is no longer collected will be 
put into the Contact Note during data migration.
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Data Entry – DOH fields
View the entries in the DOH fields 
in the “For DOH Use Only” section



PHIMS 3.0 LHJ Training March 13, 2007

Washington State Department of Health, 
EHSPHL - Informatics 30

March - 8, 13, 14 - 2007 Washington State Department of Health
EHSPHL - Informatics Office

30

Data Entry – Other Sections

Three sections available from 
the Data Entry page

Case Administration
Transfer Case function
Delete Case function
Case Summary with LHJ/DOH fields

Lab Results
Notes
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Data Entry – Case Admin Section

Two tabs
Case

Delete case
Update 
condition
Transfer to 
another LHJ
Reassign 
Investigator

Summary
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Data Entry – Lab Results Section

Functionality is the same
Reorganized and appearance changed
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Export – Core Export
Page has been 
reformatted and 
reorganized
Record preview 
replaced with the 
number of 
records that will 
be returned for 
the criteria 
chosen
Exports updated 
with new fields
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Export – Surveillance Export
Page has been reformatted and reorganized
Record preview replaced with the number of records that will be returned 
for the criteria chosen
Onset Date and Report Year added to the criteria
May select multiple counties if security allows
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File Viewer – Exports and Reports

Page has been reformatted and reorganized
File grid list below the job history is now sorted by the 
modified date in descending order. Your most recent 
export or report will be at the top

Page has been reformatted and reorganized
File grid list below the job history is now sorted by the modified date in descending 
order. Your most recent export or report will be at the top
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Reports
Each of the various report criteria pages has been reformatted. 
Functionality has not been altered
Some report contents have been altered to reflect changes in data 
collected
Reports updated with new fields where appropriate
New Animal Bite report

•If you were working with a case just prior to going to the reports menu the case ID 
will be filled in
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Wrap Up
New PHIMS Help email address: 
informatics.csc@doh.wa.gov. Please contact us if you feel 
that PHIMS is not operating correctly.
Release Notes will list changes to the paper form 
and the application
New forms will be posted to the DOH Notifiable Conditions 
Website, http://www.doh.wa.gov/Notify, on March 16

•New PHIMS Help email address: 
informatics.csc@doh.wa.gov Please contact us if you feel that PHIMS is not 
operating correctly,
•Release Notes will list changes to the paper form and the application
•New forms will be posted to the DOH Notifiable Conditions Website, 
http://www.doh.wa.gov/Notify, on March 16
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Thank you!

Thank you for attending this training.


