
 

 

 

 

 

 

 

 

 

Updated Tools and Guidance to Estimate Water System 
Population—Available October 27, 2025 

Previous Guidance 
In the past, water systems were responsible for their own research when estimating the residential, 
transient non-residential (visitor), and non-transient non-residential (commuter) population on the Water 
Facilities Inventory (WFI). At that time, we recommended the following resources. 
 

1. County Comprehensive System Plan. 
2. Water System Plan. 
3. OFM estimates. 
4. Census data. 
5. Local or regional planning departments, visitor bureaus, large businesses, campgrounds, 

conference centers, schools, and other businesses that attract visitors. 
 
This approach was time-consuming and burdensome for water systems. They had to find specific numbers 
and calculate how they applied to their unique water system service area. We had limited guidance 
available. 
 
When we reviewed what systems were reporting, we realized that about half of our community systems 
weren’t filling out the visitor or commuter part of the WFI. Many others were underreporting. Water systems 
told us they didn’t know how to do it or what resources to use and lacked the time to figure it out. 
 

What We Changed 
We created a new Web App and updated our guidance to include new resources to easily and accurately 
estimate water system population on the WFI form. We built the Web App to give you the “answers to the 
test” when filling out estimates. Rather than asking water system staff to be population experts and figure it 
out, we did the research for you and put all the resources in one spot. 
 

Importance of Accurate Population Estimates 
We use the WFI reported population to determine monitoring requirements for the DBP, LCR, PFAS, SOC, 
coliform, and surface water programs. We also use it to figure out the WDM operator certification level, 
Consumer Confidence Report requirements, as well as EPA deadlines for RRAs and ERPs. We understand 
the difficulty making estimates, so we made these tools to help systems identify the minimum level of 
monitoring required under federal law. 
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Required Accurate Population Report 
All water systems are required to accurately report the population. 
 
No person may operate a group A public water system without receiving an operating permit from the 
Department of Health Office of Drinking Water (ODW).1  ODW may request, as part of an operating permit 
application, that an applicant provide information necessary to determine that the water system is in 
compliance with state and federal drinking water standards.2  This information includes accurate WFI form 
data.3  Accurate population data on the WFI is required for the department to determine water system 
compliance with state monitoring and regulatory standards.4  Inaccurate data may be grounds for rejection 
of an operating permit application. 
 
1. RCW 70A.125.100(1). 
2. RCW 70A.125.100(2). 
3. WAC 246-294-030(6). 
4. See WAC 246-290-221(2); WAC 246-290-300(2)(a), (3)(e), and (10)(b)(ii)(C); WAC 246-290-664(5)(b)(ii)(A); WAC 246-

290-694(1)(b); RCW 70A.125.170(2); and RCW 70A.125.100(2). 

 

Potential Monitoring Schedule Changes 
Once we receive the updated WFI, we will review it for potential monitoring impacts. If there are changes, 
the WFI team will first notify our impacted programs so that we can send you a coordinated response. Not 
all systems will have updated monitoring. We’ll notify you either way after we process your WFI. 
 
If you currently report zero visitors (31A on the WFI) or zero commuters (32A on the WFI), it’s likely your 
system will have increased monitoring. 
 

Other Possible Impacts 
Other impacts could include an increase in the WDM certified operator level, updated Consumer 
Confidence Reporting requirements (starting July 1, 2027), and EPA deadlines for ERPs and RRAs. 
 

How to Use the Web App 
We’ll email water systems in phases starting October 27, 2025, as part of the annual WFI update reminder. 
We will include links to the updated guidance and Web App. The guidelines include directions and 
screenshots, links to additional resources, and details on how the population was estimated. 
 

Who to Contact with Questions or Assistance 
Contact the WFI team at wfi@doh.wa.gov. We will respond by email, call you back, or set up an online 
meeting. Just let us know the best way to reach you and we’ll be in touch.  
 
Please do not reach out to the engineers, planners, or monitoring programs if you need help using the 
Web App and additional resources. They are focused on other high priority tasks and will refer systems to 
the WFI team for follow up. The WFI team will loop them in as needed depending on which programs are 
impacted based on the update submitted. 
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