Nutrition Education Training Handout

Ask Offer Ask (previously known as Explore Offer Explore)

Step 1) Ask the Participant what they already know about the topic or what they’ve have
heard about the topic.

. Listen, learn, be curious
J Ask probing questions
J Clarify or

What have you heard?

What do you already know about...?

What would you like to know more about...?

What have you tried already?

Step 2: Offer

Can | share what other moms or participants have said works for them?
Can | share what the American Academy of Pediatrics says about...?
Would you be interested in hearing...?

What would you like to know about...?

If you’re interested, | can share with you several things that | know have worked for
other people.

Step 3: Ask

Hear the participants understanding and thoughts about the information you shared
with them.

Listen to see if there are words that might indicate there are some feelings around the
topic.

Goal Setting (It’s not a goal until it’s shared and until the person accepts it.)
Get permission: “Would you be willing to set a small step to move towards....?”
(Ex: adding more vegetables into your meals)

Ask “What small step towards this goal do you see yourself being able to do...?”



(Ex: buy a vegetable, look for recipe with new vegetable, prep vegetable, ask vendor at
market about how prep vegetable)

Summarize the step and affirm

“Going to the FM is a great step to take towards getting more fruit and vegetables into
your diet. | look forward to hearing how it went”

Document the small step in their Individual Care Plan and on NE Topic as complete.
Follow up at the next appointment to see how it went taking the small step.
J Provide positive feedback and support.

J If they didn’t meet the goal, explore what would have made the difference; what
was the barrier, how could the goal be changed slightly for it to be achieved? Come
alongside them to support them to meet their goal?

Ideas for goal setting at the initial certification of a newborn infant (if it applies):

J Contacting peer counselor

. Mixing formula correctly

J Vitamin D supplement for BF baby

] Trying a new formula if needing to change

Preparation for returning to work such as: introducing the bottle

having others feed the infant the weeks before going back to work.
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