
Participant Centered Services References  
 
WA WIC Web Site  

• P&P, Vol. 1 Chapter 1 Positive Client Relations – Quality Service Delivery  

• WIC Connects  
 
Learning Center  

• DOH STATE WIC Participant Centered Education  

• Introduction to VENA Training Videos and Discussion Guides  
 
Books  

• Miller W & Rollnick S (2002) Motivational Interviewing: Helping People Change and Grow 
(4th Edition). New York: Guilford Press.  

• Berg-Smith S. (2004) Practical Strategies for motivating diabetes-related behavior change. 
International Journal of Clinical Practice, 58 (supplement 142), 49-52  

• Berg-Smith S, Stevens V, Brown K, Van Horn L, Gernhofer N, Peters E, Greenberg R, 
Snetselaar L, Ahrens L, Smith K (1999) A brief motivational intervention to improve dietary 
adherence in adolescents. Health Education Research; 14(3): 101-112  

• Dunn C & Rollnick S (2003) Lifestyle Change. London: Mosby  

• Miller W & Rollnick S (2002) Motivational Interviewing: Preparing People for Change (2nd 

Edition). New York: Guilford Press.  

• Rollnick S, Mason P, Butler C (1999). Health Behavior Change: A Guide for Practitioners. 
Edinburgh: Churchill Livingstone.  
 
Website  
Nonverbal communication – Wikipedia 

 

 

This institution is an equal opportunity provider.  

Washington WIC doesn’t discriminate. 

 

To request this document in another format, call 1-800-841-1410.  

Deaf or hard of hearing customers, please call 711 (Washington Relay)  

or email wic@doh.wa.gov. 

          

 DOH 960-328 February 2026 

https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter1.pdf
https://doh.wa.gov/public-health-provider-resources/public-health-system-resources-and-services/local-health-resources-and-tools/wic/training/wic-connects
https://sowa.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D1156110%26UserMode%3D0
https://wicworks.fns.usda.gov/topic/vena/vena-overview-videos
https://en.wikipedia.org/wiki/Nonverbal_communication
mailto:wic@doh.wa.gov



