
WIC Shopping Education References 

Participant Materials: 

✓ Washington Shopping Guide 

✓ 2025 WA WIC Shopping Guide Insert 

✓ Shopping With Your WIC Card  

✓ WICShopper App and WIC Card  

✓ WIC Washington Shopping Guide 

✓ How to Use Your WIC QR Code at Authorized Farmers Market and Farm Stores 

✓ Washington WIC Rights and Responsibilities 

✓ WA WIC Approved Formulas 

✓ Tips for Buying WIC Breakfast Cereal 

✓ Tips for Using Your Whole Grain Benefit 

 

Staff Resources: 

✓ Staff Tool: Common Reasons Why Foods Aren't Eligible at the Store 

✓ Staff Tool: Troubleshooting Common Issues 

✓ Staff Tool: WIC Card Education  

Policy and Other Links: 

✓ Volume 1 Chapter 18 Certification 

✓ Volume 1 Chapter 12 Referrals and Coordinating Services 

✓ Volume 1 Chapter 22 Issue WIC Food Benefits 

✓ Make a Complaint to the State WIC Program 

✓ Mailed Card Letter 

✓ WICShopper App and Foster Families 

✓ Unlock the Power of the WICShopper app 

✓ Memo 2025-33 – Food Rule Phase 2 Updates and Resources 

✓ Memo 2025-64 – Phase 2 Food Rule Training and Resources 

 

https://doh.wa.gov/sites/default/files/2022-02/960-278-WICShoppingGuide-en.pdf
https://doh.wa.gov/sites/default/files/2024-12/9611314-WICShoppingGuideInsert.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/961-1159-ShoppingWithYourWICCard.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/961-1201-ConnectWICShopperAppWICCard.pdf
https://doh.wa.gov/sites/default/files/2022-02/960-278-WICShoppingGuide-en.pdf
https://doh.wa.gov/sites/default/files/2023-04/964-024-WIC-QRCodes.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/962-987-CascadesRightsandResponsibilities.pdf
https://doh.wa.gov/sites/default/files/2024-07/960-007-WICApprovedFormulas.pdf
https://doh.wa.gov/sites/default/files/2022-02/961-1253-TipsForBuyingWICBreakfastCereal-en.pdf
https://doh.wa.gov/sites/default/files/2024-12/960390-TipsForUsingYourWholeGrainBenefit.pdf
https://doh.wa.gov/sites/default/files/2023-10/962994-WhyFoodsArentEligible.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/961-1171-TroubleshootingCommonIssues.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/961-1158-WICCardEducationforParticipants.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter18.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter18.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter18.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter12.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter22.pdf
https://doh.wa.gov/you-and-your-family/wic/make-complaint
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-MailedCardLetter.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/961-1202WICShopperAppFoster.pdf
https://doh.wa.gov/sites/default/files/2022-07/961-1270-UnlockingPowerWICShopperApp.pdf


This institution is an equal opportunity provider. Washington WIC doesn’t discriminate.  

To request this document in another format, call 1-800-841-1410. Deaf or hard of hearing customers, please call 

711 (Washington Relay) or email wic@doh.wa.gov. 
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