December 1, 2025, Agenda
9:00 a.m.—12:00 p.m.

This meeting is online only via MS Teams.
Visit our DWAG webpage for meeting links and information.

@ Drinking Water Advisory Group

Join on your computer, mobile app, or room device.
Click here to join the meeting.
Meeting ID: 213 895 984 027 60
Passcode: D9Sv3jV9
Or call in (audio only)
+1 564-999-2000,931216412# United States, Olympia
Phone Conference ID: 931 216 412#

Phone Participants: Please MUTE your microphone/phone when you are not speaking.
Meeting Moderator: Mike Means, Water Quality, Policy, and Certification Manager

AGENDA*

Time # Item Title and Presenter

9:00 a.m. 1. Welcome (5 min)
Mike Means, Meeting Moderator

9:05 a.m. 2. ODW Updates (5 min)
Holly Myers, Office Director

9:10 a.m. 3. Small Group A Water System Plan and Water Rights Discussion (30 min)
Mike Means and John Freitag, Policy Planning Lead

9:40 a.m. 4. Challenges of Establishing Adequate Water System Rates Discussion (45 min)
Chris Pettit, DWSRF Program Manager

10:25 a.m. Break (10 min)

10:35 a.m. 5. Federal and State Rule Updates (20 min)
Mike Means

10:55 a.m. 6. DWSREF Update (15 min)
Chris Pettit

11:10 a.m. 7 Feedback on ODW Customer Service (30 min)
Mike Means and Laura Heinse, Performance Management and Quality Improvement Specialist

11:45am. 8. March 2, 2026, Meeting Agenda Planning (15 min)
John Freitag
12:00 p.m. Adjourn

*The agenda is subject to change at any time, depending on the needs of the group.

NOTE: This meeting is recorded. Please state your name each time before you speak.


http://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/RelatedLinks/DrinkingWaterAdvisoryGroup
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NjZhZGM5ZGMtZGFhMS00MGMzLWI4ODYtYzkwYjJlNmNlNmZj%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252211d0e217-264e-400a-8ba0-57dcc127d72d%2522%252c%2522Oid%2522%253a%2522e77e4aac-8fe8-4670-9d4d-29acfaaf0022%2522%257d&data=05%7C02%7Celizabeth.hyde%40doh.wa.gov%7C8f2ad536d801426ee3f008de26eec038%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638991004033390735%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mFbL5MlNV04q%2Fuv6teHnQoUWc4TtO%2B1u67w%2F7BlGR%2Bo%3D&reserved=0
tel:+15649992000,,931216412

