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Pharmacy Quality Assurance Commission 
October 16, 2025 - Minutes 

 
Convene: Hawkins DeFrance, Chair, called the meeting to order October 16, 2025, 9:04 a.m. 

 
Commission Members: 
Hawkins DeFrance, Chair 
Ann Wolken, Vice Chair  
Jerrie Allard 
Stephanie Bardin 
Patrick Gallaher 
Judy Guenther  
William Hayes 
Kenneth Kenyon  
Uyen Thorstensen  
Huey Yu 
 
Commission Members Absent: 
Teri Ferreira 
Matthew Ray 
Craig Ritchie

Staff: 
Marlee O’Neill, Executive Director 
Lindsay Trant-Sinclair, Deputy Director 
Si Bui, Inspector Supervisor 
Heather Carter, AAG 
Taifa “Nomi” Peaks 
Joshua Munroe 
Haleigh Mauldin 
Julia Katz 
Irina Tiginyanu 
Stacey Isaacs 
Amy L Robertson 
Madison Washington

 
1. Call to Order, Hawkins DeFrance, Chair 

 
1.1. Meeting Agenda Approval – October 16, 2025 

 
MOTION: William Hayes moved to approve October 16, 2025, business meeting 
agenda without edits. Ken Kenyon, seconded. Motion carried, 10:0. 

 
1.2. Meeting Minutes Approval – August 14, 2025  

 
MOTION: William Hayes moved to approve August 14, 2025, meeting minutes 
without edits. Ken Kenyon, seconded. Motion carried, 10:0. 

 
2. Consent Agenda 

 
2.1. Correspondence  

 
2.1.1. National Precursor Log Exchange Monthly Dashboard – August and 

September 
2.1.2. Quarterly Credential Counts 
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2.2. Euthanasia Training Program Approval  
 
2.2.1. Humane Society for Southwest Washington - Longview 

 
2.3. Ancillary Utilization Plans Approval  

 
2.3.1. Rosauers Pharmacy 
2.3.2. KabaFusion WA LLC 
2.3.3. NW Kidney Center Pharmacy 
2.3.4. Sound Specialty Pharmacy 
2.3.5. Schaffner Pharmacy Compounding 
2.3.6. Multicare Pharmacy (multiple locations) 
2.3.7. Klickitat Valley Health 

 
2.4. Pharmacy Technician Training Program Approval 

 
2.4.1. Animal Health International 

 
2.5. Tamper-Resistant Prescription Pads and Paper Approval 

 
2.5.1. Wilmer 

 
MOTION: Ann Wolken moved to approve the consent agenda except for 2.3.3. NW 
Kidney Center Pharmacy. William Hayes, seconded. Motion carried, 9:0. Huey Yu, 
recused. 
 

2.6. Regular Agenda Items Pulled from 2.1., 2.2., 2.3., 2.4., or 2.5. The commission 
discussed items removed from the consent agenda and placed them on the regular 
agenda for separate discussions. 

 
2.3.3. NW Kidney Center Pharmacy 
 
MOTION: Patrick Gallaher moved to approve item 2.3.3. NW Kidney Center 
Pharmacy contingent on the entity striking “educate and reassure within scope of 
practice" in the assistant AUP. Ken Kenyon, seconded. Motion carried, 10:0. 
 

3. Presentations 
 

3.1. Updates from Washington College of Pharmacy 
 
The Associate Dean for Professional Pharmacy Education of the University of 
Washington School of Pharmacy, Jeremy Hughes, and the Interim Dean of the 
Washington State University College of Pharmacy and Pharmaceutical Sciences, 
Julie Akers, provided updates on their respective pharmacy programs.  
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3.2. Third Party Inspection Program Request for Nonresident Pharmacies: The 
Accreditation Commission for Health Care 
 
Jeffrey Reses, Senior Pharmacy Clinical Liaison from the Accreditation Commission 
for Health Care (ACHC), presented on ACHC’s third-party inspection program for 
nonresident pharmacies.  
 
MOTION: Hawkins DeFrance moved to approve ACHC as an approved third-party 
inspection program for nonresident pharmacies. Patrick Gallaher, seconded. Motion 
carried, 10:0. 
 

4. Rule Updates 
 

4.1. Accessible Labeling Rule Implementation 
 

MOTION: Ken Kenyon moved to authorize staff to file a CR-101 on WAC 246-945-015 
and WAC 246-945-026 through WAC 246-945-029 to consider updating the rules to 
ensure patient access to prescription information and complete directions for use 
and ensure dispensing facilities and dispensing practitioners can meet the needs of 
their patients. Ann Wolken, seconded. Motion carried, 10:0. 
 

4.2. Rule Workshop on Utilization of Pharmacy Ancillary Personnel 
 

Haleigh Mauldin presented the most recent draft rule language. Staff will incorporate 
the feedback received and present an updated draft at a future business meeting.  
 

5. Panel Review – Study Plan (Panel C) 
 

MOTION: Stephanie Bardin moved to delegate the study plan review to Panel C 
(Uyen Thorstensen, William Hayes, Ann Woken, Jerrie Allard, and Ken Kenyon). 
Patrick Gallaher, seconded. Approved 10:0. 

 
5.1. PHRM.PH.61199490  

 
MOTION: Uyen Thorstensen moved to approve the study plan. William Hayes, 
seconded. Approved 5:0. 

 
6. Old Business 

 
6.1. Annual Review of New Commissioner Orientation Handbook with New 

Commissioner Orientation Program 
 

MOTION: Ken Kenyon moved to approve updates to the New Commissioner 
Orientation Handbook without edits. Judy Guenther, seconded. Motion carried, 9:0. 
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7. Rulemaking for Alternate Distribution Models 
 

7.1. PUBLIC HEARING 
 
The commission held a public hearing on the rulemaking to propose adding a new 
section to chapter 246-945 WAC, WAC 246-945-416 Alternate Distribution Models, 
filed on August 29, 2025, and published in the Washington State Register as number 
WSR 25-18-070. 
 
The public rules hearing began at 1:30 p.m. and closed at 1:47 p.m. Seventeen 
written comments were received during the public comment period. Five oral 
comments were received during the public hearing.  
 

8. Strategic Plan 
 

8.1. Implementation Plan Update 
 
Stacey Isaacs updated the commission on the strategic plan implementation.  

 
9. Rules Updates 

 
9.1. Annual Training on Rulemaking 

 
Joshua Munroe provided an annual training on rulemaking. 
 

9.2. Rule Tracker Update 
 
Joshua Munroe provided an update on the rules tracker. 
 

9.3. Rulemaking Authorization on Wholesalers and Manufacturers 
 
MOTION: Ken Kenyon moved to authorize staff to file a CR-101 Rules Inquiry 
package to amend WAC 246-945-246, WAC 246-945-247, and add new sections, if 
necessary, to update the requirements for wholesalers and manufacturers including 
virtual entities and OTC-only wholesalers. Jerrie Allard, seconded. Motion carried, 
10:0. 
 

10. Open Forum 
 
No public comments were received. 

 
11. Commission Member Reports 

 
11.1. Open Discussion Related to Items or Issues Relevant to Commission 

Business/Pharmacy Practice 
 

• Hawkins DeFrance summarized the NABP District 6, 7, 8 meeting he attended 
with staff member Haleigh Mauldin.  
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• NABP District 7 election results: Hawkins DeFrance, Chair; Marlee O’Neill, 
Secretary Treasurer; Ann Wolken Audit Committee 

• Hawkins DeFrance reported that the 2026 NABP District 6, 7, 8 meeting 
scheduled for October 18-20, at the Historic Davenport in Spokane, WA. 
 
MOTION: Hawkins DeFrance moved to approve William Hayes and Huey Yu’s 
applications for the NABP Advisory Committee on Examinations. Ken Kenyon, 
seconded. Motion carries, 10:0. 

 
12. Staff Reports 

 
12.1. Executive Director – Marlee O’Neill 

 
• As of October 16, 2025, Shawna Fox has returned as the Assistant Secretary for 

HSQA and Jennifer Coiteux is the new acting Deputy Assistant Secretary. Harold 
Wright left the Department of Health in mid-September 2025. Jonnita 
Thompson’s last day at the Department of Health was October 15. 

•  The Governor’s office hopes to have new commissioner appointments at the end 
of 2025 or the beginning of 2026 and appreciates commissioners continuing to 
serve.  

• The Office of Health Professions Quality Team has a credentialing rover who is 
going to work on pharmacy assistant applications in the month of November.  

• The biennial retreat is still on hold until spring 2026 due to budget constraints. 
• Our state health officer issued a standing order for the COVID-19 vaccine. The 

standing order and FAQ’s are on the Department of Health’s standing orders 
website. Staff sent several GovDelivery messages on this.  

• Thank you to our inspectors and credentialing team for their great work with all 
the pharmacy closures and changes of ownership.  

• On November 6, 2025, the policy statement Pharmacy Closures and Prescription 
Transfers of Noncontrolled Legend Drugs under WAC 246-945-345 will expire.  

• The Secretary’s policy statement stating it will exercise enforcement discretion 
to permit pharmacists and pharmacy technicians to practice in Washington 
state without an active Washington state credential or certification under 
chapters 18.64,18.64A, or 18.130 RCW only for the purpose of assisting with 
prescription transfers due to the closures of Rite Aid and Bartell Drugs 
pharmacies in Washington expires October 31, 2025. 

• HELMS release 3, which includes the inspection and investigation modules, is 
scheduled for March 2026.  

• The Governor has issued two executive orders, 25-03 Permits and Fees and 25-
06 Your Washington that relate to licensing, credentialing, and permitting 
transparency in Washington State. 
 

12.2. Deputy Director – Lindsay Trant-Sinclair 
 
• The commission will continue with its weekly legislative calls from 12:00 -1pm on 

Fridays during the legislative session. 
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12.3. Pharmacist Supervisor – Si Bui 
 
• Inspectors processed many Rite Aid closures from July-September 2025, with 

about 139 closures and 49 changes in ownership. Si thanked inspectors for 
completing these quickly and efficiently to minimize disruptions to patient care. 

• Approved changes to WAC 246-945-230 will go into effect on November 3, 2025. 
Staff are working on a guidance document to explain the changes and will bring it 
back to the commission at the December 4, 2025, business meeting. 

• Staff are continuing with the hiring process for an inspector for District 5.  
 
13. Summary of Meeting Action Items  
 

• 1.2 Meeting Minutes Approval – Staff will finalize and post the minutes on the 
commission’s website. 

• 2. Consent Agenda – Staff will convey the decision to the applicants and the Office of 
Customer Service. 

• 3.1 Updates from Washington College of Pharmacy – Staff will reach out to the 
University of Washington and Washington State University to get ideas on ways to assist 
those presenting study plans to the commission. 

• 3.2 Third Party Inspection Program Request for Nonresident Pharmacies: The 
Accreditation Commission for Health Care – Staff will communicate the Accreditation 
Commission for Health Care approval to Office of Customer Service and update the 
Nonresident Pharmacy: List of Approved Inspection Programs. 

• 4.1 Accessible Labeling Rule Implementation – Staff will file the CR-101 on WAC 246-
945-015 and WAC 246-945-026 through WAC-246-945-029 to consider updating the 
rules to ensure patient access to prescription information and complete directions for 
use and ensure that dispensing facilities and practitioners can meet the needs of their 
patients. 

• 4.2 Rule Workshop on Utilization of Pharmacy Ancillary Personnel – Staff will revise 
the rules, send it out for public feedback, and bring the revised draft back to the 
commission for review at a future meeting. 

• 5. Panel Review – Study Plan (Panel C) – Staff will convey the decision to the 
credentialing team. 

• 6.1 Annual Review of New Commissioner Orientation Handbook with New 
Commissioner Orientation Program – Staff will finalize the edits and put it on Box.com.  

• 7. Rulemaking for Alternate Distribution Models – At the December business meeting, 
commission will review the public comments and draft responses and determine next 
steps. 

• 9.2 Rules Tracker Update – Staff will ask the department about possible legislation to 
change the pharmacy commission and dental commission’s names. 

• 9.3 Rulemaking Authorization on Wholesalers and Manufacturers – Staff will file a 
CR-101 for WAC-246-945-246 and WAC 246-945-247 to consider requirements for 
wholesalers and manufacturers. 

• 11.1 Open Discussion Related to Items or Issues Relevant to Commission 
Business/Pharmacy Practice - Staff will get William Hayes and Huey Yu the information 
they need to apply to serve on the NABP Advisory Committee on Examinations.  

• 12.2 Staff Reports – Staff will send calendar holds for the weekly legislative calls. 
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3:57 p.m. Business Meeting Adjourned 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


