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WAIIS Data Quality and the Provider Detail Error Report 
 
Q: What is the best way to keep CVX codes current on vaccines? 
 
A: Please see resources below: 

•  IIS Codes for Common Vaccines in Washington 
• Vaccine Data Code Sets | Immunization Information Systems (IIS) | CDC 

 
The WAIIS uses the CVX codes published in CDC’s Vaccine Data Code Sets. 
 
Q: Who do we reach out to to make sure our clinic's contact information is up to date?  
 
A: WAIISHelpDesk@Doh.wa.gov or IIS.training@doh.wa.gov. 
      
For updates to your Provider Detail Error Report recipient(s) email: 
IISDataExchange@doh.wa.gov.  
     
For changes to vaccine coordinators, reach out toWAChildhoodVaccines@doh.wa.gov. 
 
Q: Is there a way to prevent WAIIS from re-merging records we've already reached out 
to you about unmerging? 
 
A: Ensuring patient records are as complete as possible will help. Here are a few tips that 
can help keep records separate: 

• Using birth order for multiple birth (twins, triplets, etc.) 
• Using full middle name, rather than initial (Caroline vs. “C”) 

 
     Ensure that complete and up to date patient demographics data is included, such as  
     address, phone number, race, ethnicity, etc. 
 
Q: Our shipping has old names on it, how do we update this? 
 
A: Please reach out to WAChildhoodVaccines@doh.wa.gov.  
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