STATE OF WASHINGTON
DEPARTMENT OF HEALTH
PO Box 47890 | Olympia, Washington 98504-7890
360-236-4030 | 711 Washington State Relay

December 26, 2025
Re: Informative- 988 Contact Hub Designation

Greetings Honorable Tribal Leaders, Partners, and Professionals:

In accordance with chapter RCW 43.376, the Washington State Centennial Accord of 1989, and DOH
Consultation and Collaboration Procedure, we are providing information and updates regarding the
upcoming 988 contact hub designations.

RCW 71.24.890 directs the Washington State Department of Health (WA-DOH) to designate 988
contact hubs to answer calls, texts, and chats and to coordinate with regional crisis services, 911, and
other behavioral health and emergency services partners by January 1, 2026. The law emphasizes
equitable access, culturally responsive care, and meaningful coordination with Tribal Nations and
Tribal Health providers.

After reviewing applications from organizations who applied to become 988 contact hubs and
considering recommendations from the Behavioral Health Administrative Services Organizations (BH-
ASOs), WA-DOH intends to designate the following organizations as the 988 contact hubs for each
BH-ASO region.

Crisis Connections to serve the King, Southwest, North Central, and Pierce regions

VOAWW to serve the Salish, Greater Columbia, and North Sound regions

Olympic Health and Recovery Services to serve the Great Rivers and Thurston-Mason regions
Frontier Behavioral Health to serve the Spokane region

Please note that the Native and Strong Lifeline will not be affected by this designation process and will
continue to be operated by Volunteers of America Western Washington (VOAWW).Each designated
hub will answer 988 contacts within its assigned regions and will work closely with behavioral health
crisis teams, Tribal partners, and emergency services to ensure people in crisis are connected to the
support they need.

Formal contracts with the four designated hubs to implement the new regional model are anticipated to
be executed in mid-2026. In the meantime, WA-DOH will work with the three current 988 Lifeline
crisis center contractors to maintain current services and coverage while transition to the new four hub
model is completed.

WA-DOH values its government-to-government relationship with Tribal Nations. We have engaged
with Tribal partners at the monthly Tribal 988/Tribal Centric Behavioral Health Advisory Board
meetings and used that input to inform the designation process.


https://app.leg.wa.gov/rcw/default.aspx?cite=43.376&full=true
https://goia.wa.gov/relations/centennial-accord
https://doh.wa.gov/sites/default/files/legacy/Documents/1200/DOHConsulationColllaborationProcedure.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/1200/DOHConsulationColllaborationProcedure.pdf
https://app.leg.wa.gov/RCW/default.aspx?cite=71.24.890
https://www.hca.wa.gov/assets/free-or-low-cost/19-0040-bh-aso-map.pdf
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If you would like to discuss these designations or the transition process further, please contact Lonnie
Peterson, 988 Crisis Systems Section Manager, at lonnie.peterson(@doh.wa.gov or 360-819-7397, or
Candice Wilson, Executive Director, Office of Tribal Public Health and Relations (OTPHR), at
candice.wilson@doh.wa.gov or 360-819-7626.

Thank you for your ongoing partnership in strengthening behavioral health crisis services for all people
in Washington.

Respectfully,

Mucltle g felerts-

Michele Roberts, MPH, MCHES
Assistant Secretary, Division of Prevention and Community Health
Washington State Department of Health

cc: Dennis E. Worsham, Secretary of Health, WA-DOH
Jessica Todorovich, Chief of Staff, Office of the Secretary, WA-DOH
Kristin Peterson, Chief, Office of Government and Community Affairs, WA-DOH
Candice Wilson—Quatz'tenaut (Lummi), Executive Director, OTPHR, WA-DOH
Lacy Fehrenbach, Chief, Office of Prevention, Safety and Health, WA-DOH
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