' ., Washington State Department of

Lale Bwe Jerbal in Ajmour eo Leloke ilo Jikin Ajmour Ko En Emmantata

Pepa in Abnono kon Takto ak Provider eo ilo Jikin
Ajmour eo im Jikin Ajmour eo

Kodmelele ko:

Jouj im riiti kajjitdk ko ekka kajjitdki (FAQs) mokta jan am kadedelok kanne pepa in. Jouj im kdjerbal
pepa in Aan file e juon abndnd nae juon taktd ak provider in jikin &jmour, jikin ajmour eo, ak juon eo
ej jerbal in taktd ak ejjelok an license. Taktd ak provider in jikin §imour eo im jikin &jmour eo ej aikuj
wor aer pepa in jerbal ilo jikin &jmour (credentialed) jan Department eo an Health, ak kdmman jerbal
in taktd ilowaan state eo an Washington ilo an ejjelok aer license. Komarofi pukét melele ko kén juon
taktd ak provider ak jikin &jmour eo im kdn aer marof jerbal in ajmour ilo webpage eo ammem han
pukdt melele ko kon taktd ak provider im kamool fie ewor aer license. Elafifie kwaikuj elaplok jipafn
fian kadedelok pepa in, kiirtok US (KOM) ilo 360-236-2620 ak hsgacomplaintintake(5)doh.wa.gov

1. Section 1 — Jouj im kadedelok kanne section in elafifie kwoj file e juon abndnd nae juon
taktd ak provider in jikin taktd ak nae juon eo ej jerbal in taktd ak ejjelok an license. Jouj
im jela bwe rijerbal in opiij eo an taktd ak provider eo am remaroii jab aikuj wor an pepa
in kwalok ke emaroii jerbal (credential) ilo agency in ammem.

2. Section 2 — Jouj im kadedelok am kanne section in elafifie kwoj file e juon Abndénd nae
juon jikin ajmour. Jouj im lale FAQ ko fian juon liij in jikin taktd ko kémij bok eddoin, im
fian melele ko kdn clinic ko im jikin taktd ko me Department eo an Social im Health
Services ej bok eddoier

3. Section 3 — Jouj im letok melele ko kdn kilen topar eok. Elafifie kwoj file e Abnénd in ilo
etan juon business ak jikin jerbal, jouj im kwalok melele in ilo section in.

4. Section 4 — Jouj im kadedelok kanne section in elafifie ejjab kwe rinafinmej eo.

5. Section 5 — Jouj im kadedelok kanne uwaak ko fian aolep kaijjitdk ko ilo section in jofian
eo emmantata komarofie im kanooj kdmeleleiki jofian wdt eo emarofi fian an opiij eo an
eddo lelok kauwe etale.

Jouj im jab jilkintok bwijin kabe in pepa in Abnéné in am. Ne ededelok kanne, jouj im
kéjeplaaktok pepa in ilo juon iaan waween kein ilo mail, email ak fax fan:

Mail:

Health Systems Quality Assurance
Complaint Intake Unit

P.O. Box 47857

Olympia, WA 98504-7857

Email: hsgacomplaintintake@doh.wa.gov Elanfie jilkintok ilo email, jouj im kajju jilkintok abndno
eo fan US (KOM) ainwdt juon email ak attachment. Jouj im jab jilkintok abndnd eo am ilo online
storage services ak secure email services kdnke kwdnaaj aikuji melele ko fian login.

Fax: 360-236-2626
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SECTION 1 — Melele ko kdn Takté ak Provider eo ilo Jikin Ajmour eo:

Elafifie kwoj file e abndnd eo nae jikin djmour eo, jouj im wdnmaanlok fian section 2. Elafifie jikin §imour eo ej
juon opiij an taktd, opiij an provider ro ak clinic, jouj im kadedelok kanne section 1 (section in) im likit etan takto
ak provide eo an jikin &jmour eo.

Etan takto ak provider eo an jikin ajmour eo kwoj file e abnond eo kake (iie ekkar)?
First: Middle: Last:

Kain rot taktd ak provider in?

Ko jet (jouj im kalikkare):
Atreej:

City: State: ZIP Code:

SECTION 2 — Melele k&n Jikin Ajmour eo:

Komij bok eddoin wét jikin djmour rot kein rej elaajrak ilo dropdown liij in Elafifie jikin &mour rot eo kwoj
pukdte ejako ilo liij in, jouj im call e lok 360-236-2620. K&m bdlen marof jipafi eok fian lale elafifie abndnd eo ej
kdn juon taktd ak provider ak elafifie aikuj ripoote abndénd eo fian bar juon opiij ak agency.

Elafifie kwokdnaan file e juon abndnd nae juon assisted living, imon ritto, nursing home, ak skilled nursing, im
ejjab nae juon taktd ak provider me ej jerbal ilo juon iaan jikin &jmour kein, jouj im kepaak ak kirlok Department
€0 an Social im Health Services ilo 800-562-6078

Etan im atreej eo an jikin ajmour eo kwoj file e abnond eo kake (fie ekkar))? Jouj im kobaik atreej
eo an ijo jikin ajmour eo ej pad ie, ejjab atreej eo nan mail hane ak post office box.

Etan:

Jikin Ajmour Rot :

Atreej:

[ ] Atreej eo ejja ilo section 1

City:
State: ZIP Code:

Kwoj ke juon rijerbal ak kar ke kwe juon rijerbal ilo jikin @imour in? Kokalleiki kaalot eo am ijin ilal.
(Melele in ej han kdjerbale fian wun ko an opiij in an jikin jerbal in wot)

[ ] jjain kar Juon Rijerbal [ ] kar Juon Rijerbal [ ] Juon Rijerbal Kis
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llo jikin ajmour in, department ta, unit, ruum nomba ak floor ta eo jorraan eo (ko) ak biirablom eo
(ko) eaar walok ier? Raan ta eo kar deloii ie im raan eo kar diwoj ie?

Department: Floor:
Ruum nomba: Unit:
Raan in Delofi: Raan in Diwoj:

Rinaninmej ak client eo ej padwét ke ilo jikin @imour eo ke ak ej ke takto wot ie?

D Aet D Jaab

Section 3 — Melele ko Kon Kwe:

Jouj im letok melele ko kdn kilen tdpar eok fian lale bwe department e en marofi kab tdpar eok kdn kajjitdk ko
am. Elaffie kwoj letok etam, jeban watdki abnénd eo am bwe ejjab aikuj walok etam ie, mefie kwoj kajjitok bwe
en jab walok etam. Elafifie kdmij lo abnénd eo im ej kwalok wét jidik melele kake won kwe, naaj likit bwe kwoj
juon riabnénd jejjab jela kake. Abndnd ko me ejjab aikuj walok etan armej ie im ko jejjab jela kake riabndnd ro
ie remarofi jab ellolo pepa ak rofi jan department e. lumwin kakien eo ikijjen record ak melele ko an kien aolep
armej remarof lali, kdmij jab marofi dapiji im jab kwalok etan armej ro rej kbmman abndénd ijellokun fie remarof
pad iuwmin “(kdrélok Aan whistleblower) whistleblower exemption.” ROW 43.70.075 im WAC 246-15-010 ej
peke fie kwe juon eo emarof kdjerbal whistleblower exemption, ejjab melelein kajjitdk eo am fian kérélok eok
jan men eo aikuj kbmmane (exemption). Jouj im etale FAQ ko kdn file e juon abnénd ejjelok etan armej ie im
wdn emarof bk im kjerbal whistleblower exemption. Nan melele ko jet ikijjeen whistleblower exemption,
komarori aikuj kepaak ak kirlok loar eo am; department e ejjab marof lewaj naanin kdkapiloklok ikijjeen kakien
ko nan kwe.

Etam, mailing atreej, talboon némba, im email atreej?

First: Middle: Last:
Atreej:

City: State: ZIP Code:
Talboon:

I:' Mweo I:' Cell I:' Jerbal

Talboon eo Juon:

I:' Mweo I:' Cell I:' Jerbal I:' Fax

Email:

Kwoj ke file e abnono in ilo etan juon business ak jikin jerbal

I:' Aet I:' Jaab

Elanfie aet, jouj im letok etan business ak jikin jerbal eo:

Elaiifie kwe rinafiinmej eo, letok raan in lotak eo am?
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SECTION 4 - Melele ko kon Rinaninmej eo:

Jouj im kadedelok kanne section in elafifie melele ko kdn rinafiinmej eo reoktak jan melele ko ilo section 3

Etan im raan in lotak eo an rinafiinmej eo ak client eo eaar walok jorrdan eo hane?

First: Middle: Last:

Raan in Lotak:

Ta kadkad eo am ian rinaninmej ak client in?

I:' Jinen ak jeméan I:' Nejin |:| Paleen I:' Jein ak jatin |:| Méttan I:' Men ko jet

(Jouj im kalikkar ta in men ko jet):

SECTION 5 — Melele ko kon Abnoné eo:
Jouj im letok jofian wot eo emarof melele ko aolep kén apan ko enoiki me kwokdnaan ripooti

Raan ta eo (ko) im awa eo (ko) me men in (kein) ak biirablém in (kein) raar walok?

Kwaar ke ripoote men in, ak file e juon abnono ak case ippan, jabdewot opiij ak agency ak doulul
ko jet? Waanjonak ko ekitbuuj bwilijmaan, Opiij ko rej lale riitto ak Adult Protective Services, ak
board in license ko? Elafifie aet, opiij ak agency ta ko, fieet im kar case in ta ko ak jem|ok ko?
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Jouj im tipdiki komelele ko kon ta eo eaar walok. (Elaiine kwaikuj bar jikin fan jeje, joujj im
kobaiki tok bar juon pepa ippan pepa in.)
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Jouj im kadedelok kanne im k&jeplaaktok pepa in
ilo mail, fax ak email Aan atreej in ijin il6A.
Jouj im letok aolep melele jofian wét eo komaroii

Aan an opiij ak eo ej bok eddoin kdmman kaje etali.

Elanfie ebar wor am kajjitok kon kilen kdmman
abnond, kirtok US (KOM) ilo 360-236-2620.

Jouj im kobaik melele kein ijin ilal:

- Etan (Eat ko Etan) im jerbal eo an taktd ak
provider eo (ro) an jikin &imour eo enoiki kdn
jerbal in taktd eo eaar kbmmane me ejabwe
ekkar fian waween jerbal rot in.

+ Etan (Eat ko Etan) jikin §jmour eo enoiki me
kwaar bok jerbal in taktd eo ie me ejabwe
fAan waween jerbal rot in.

+ Atreej eo jikin taktd in ej pad ie

« Raan eo (ko) kar takto ie

+ Juon kémelele ej tipdriki men ko raar walok
ilo iien in (kein) me kwokdnaan ripooti

+ Melele ko kdn kilen tdpar kwe - Etam,
mailing atreej im talboon némba.

Imaroin ke kdbmmane juon abnono ak ijjab
lewaj eta?

Abndnd ko me rejjab kwalok etan armej eo eaar
pad ilo jorrdan eo epen kdmman jerbal in etale
im kappok melele kaki. Abndnd ko rej file ilo an
jab walok etan armej ie eban wor jabdew®6t enaj
loe jan department e ikijjeen abndnd ko aer.

Ewor ke jabdew6t kein kéjparok fan
whistleblower ro?

Kwe komaroii bdlen naaj marof juon
whistleblower ak fian an nojak melele ko kén
kwe ainwdt juon whistleblower iumwin kdmlet ko
ilo RCW 43.70.075.

Ta in kilen jerbale kauwe (disciplinary
process)?

Ne kémij loe ripoot eo kén juon taktd ak provider,
kdmij etale in lale fian kdmman pepe elafifie
jorraan eo enoiki ak men eo enoiki bwe eaar
walok ej juon eo erube kakien, im elaffie ewdr
ammem marof iumwin kakien fan kdmman
emmakat. Elafifie ejjelok men kein ruo ilo melele
ko innem naaj kildke file eo ilo an ejjelok jerbal in
etale ak kappok melele enaaj kdmman.

Elafifie kdmij peke bwe naan in enoki ko
remarof jet ko rerube kakein, im ewdr maron
iumwin kakien fian kdmman emmakat, opiij eo
an eddo kdmman kaje emaron kdmalim kdmman
jerbal in etale ak kappok melele. Opiij eo an
eddo kdmman kaje ej jerbale kajojo case ilo
aolepen kilen jerbal in kbmman kaje eo
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(disciplinary process). Kémij jerbal ippan rietale
im kappok melele ro ak investigator ro, rijerbal ro
rej loar, im Opiij eo an Attorney General fian
kwaloki bdd in rube kien ko im etale kein kamool
ko. Elafifie kein kamool ko rejjab rejetake juon
bddi n rube kein, innem kdmij kildke abnénd eo.

Ne ewér bad in rube kakien kdmij loe, case eo ej
etal Aan juon kumi im ro uwaan rej jan
department eo, board ak commission fian
kémalimi han an marof wér emmakiit ej
kémman. Kilen Jerbale abndnd eo im jerbale
kauwe eo ewor kbmelele kake ilo kakien in etan
Administrative Procedure Act iumwin Jepta 34.05
RCW im Uniform Disciplinary Act.

Kaje ko remaroni liloki nae taktd ak provider eo
an jikin §imour eo ewdr komelele kake ilo kakien
in etan Uniform Disciplinary Act iumwin RCW
18.130.160. Emmakiit ko emarof kitbuuj men
kein im ejjab men kein wot bakkiifi, counsel, bar
ekkatak ak kammnene, kdmman jofian jerbal in
taktd ak kabdjrak jan jerbal in takté. Department
im board ko jimor im commission ko ej aer eddo
Aan lale bwe en wor kdjparok fian armej im kein
karuo Aan lelok kein jipan taktd ak provider eo.

File ko kon kaje ko rej fian an aolep armej loi im

lali. ljoke, kakien eo ikkijjen melele ko an kien me

repellok fian an armej loi rej kdmlet bwe ewdr jet

melele reban koroloki.

Melele ta ko iaikuj kobaiki ilo abn6né eo a6?

Komarori kobaiki jabdewdt melele ilo abnénd eo

am me kwoj |dmnak bwe rej menin aikuj. Jofan

melele eo ediktata kdmij aikuji jela kake:

* W03n eo abndnd eo e€j nae.

+  Ta ko kwoj lukkuun enoiki taktd ak provider
eo ak jikin &jmour eo kake.

Elafifie opiij eo an eddo kdmman kaje ej kdmalim

kdmman juon jerbal in etal ak kappok melele,

rietale ak kappok melele ro ammem remarofi

kajjitdk bar jet melele jan kwe im kab taktd ak

provider eo an jikin &jmour eo.

Elaiiie ij file e juon abn6no nae juon taktd ak
provider in jikin &jmour eo im ewor jemlok
ikijjeen emmakiit fian kaje ak disciplinary
action, kain kol|a rot imarofi boke jan board,
commission, department ak armej eo?

lumwin jet wot waween ko ewdr jofiaer, kdm marofi
kdmman bwe taktd ak provider in jikin &jmour eo en
koroolilok fee ko kar boke jan armej eo eaar
kollaiki. ljoke, ejjelok ammem marof iumwin kien ilo
wéaween ko rejel6t kolla ko fian béd in jerbal in
taktd. Men in eaikuj kdmman ilo civil court.



Jikin jerbal rot ko department eo ej bok

eddoin ak kbmman jerbal in etale ie?

* Imodn taktd ko rej bar kbmman mwijmwij ak
surgery fan nafiinmej ko rejjab lap im rejjab
aikuj padwat im kiki ilo jikin taktd eo.

+ Jikin Taktd ko ikijjeen Mantin Armej

* Imdn taktd ko fian kwolotak nifiniA

+  Imdn jikuul im kdkkaajiriri group in ajri ilo
imodn armej ak juon jikin lale ajri

«  Opiij in lelok jipaf Aan ritto ro ilo méko
imweer, opiij in lelok jipafi fian rdtto ro kén
jipafi ko an jikin takto

«  Opiij ej lelok jipah ikijjeen jikin jokwe an ritto
ro renafinmej ak dolel, Imon lale ritto ro
enafiinmej ak dolel

+ Aujpitdl

+ Hotel ko im motel ko

+ Lab ko-jikin kbmman teej ko an taktd

+ Imon jokwe Aan rijerbal ro iumwin jidik
iien/imdn jokwe fan rijerbal ro an jikin kallip
ko raar ko tok jan aeldi ko aer

+ Ikijjeen kon, jet paat in imdn kalbuuj ko ilo
Department eo an Corrections prison ko
(ejjab ilo city, county ak imén kalbuuj ko an
federal) (waanjonak, health clinic ko, jikin
kauno ak pharmacy)

+ Jikin an rinafiinmej ro jokwe im taktéik
nafinmej ko aer

+  Clinic in takto ilo ijoko ettolok jan town

»  Aujpitdl han ro jorrdan in kdmalij ilo Eastern
im Western State Jikin ebbdk uno ak
pharmacy Ripoot ko kdn jikin jerbal kein
remarofi jilkinlok fian Center ko an Medicare
im Medicaid Service ko bwe ren etali.

« Jikuul ko an state fian ro rejarofirofl im pilo

Wén ro rej kdmmani pepe ak jemlok ko?

Jikin kbmman kakien eo eaar kdmalim secretary eo
an Department eo an Health, im 14 board im
commission ko, ian kauwe im kajimwe taktd ak
provider ro rej rube kakien ko. Board ko im
commission ko rej jerbal ippan department eo fian
kdmmani kilen jerbal ko Aan boki, kbmman jerbal in
etale im kappok melele im peke kain kaje eo ekkar
nan kain kakien eo kar rube. Emmakit eo emaron
kdmman wot nae taktd ak provider ro im jikin
ajmour ko, me rej aikuj wor aer license, certified ak
registered ippan department eo.

Ikénaan file e juon abndnd nae takto ro ak
opiij eo an taktd in kdmman ii eo ak clinic.
Wén eo in kepaake ak kiirlok?

Ekka an clinic ko ak opiij ko an taktd ak provider
ro jab aikuj wor aer icense. Ewér ammem maroni
ioon takté ak provider ro elafifie ewor aer license
ak rej kbmmane juon jerbal me aikuj wor aer
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license in kdmmane. Ejjelok ammem marofi ioon
ro uwaan rijerbal ro an opiij eo ainwdt ro rej
uwaak talboon ak manija ro an opiij ko.

Ikénaan file e juon abndn6 nae juon imén
ratto, nursing home ak assisted living. Won
eo in kepaake ak kiirlok?

Jet jikin ajmour, &inwdt nursing home ko im
assisted living ko, Department eo an Social im
Health Services (DSHS) rej bok eddoier.
Komarofi file e abndénd eo am ippan DSHS ilo
am call e lok 800-562-6078. Elafifie juon taktd ak
provider ej jerbal ilo juon iaan jikin &imour kein ej
bdk an license jan opiij e ammem ak gj
kdmmane juon jerbal me eaikuj wor an license
jan opiij e ammem, komaroi file e abndnd eo
nae armej €o.

Eaikuj ke bwe en fia eo rinaiinmej bwe in
maron file e juon abnénod ?

Jabdewot armej ewdr an jela kon juon taktd ak
provider in jikin ajmour eo eaar kdmmane juon
manit ejjab ekkar fian jerbal eo an emaron file e
juon ripoot.

Emmakiit rot department eo emaroin kdmmane
nae takto ak provider eo?

Opiij eo an eddo kdmman kaje (disciplining
authority) emarofi wot kbmman emmakit nae
credential ak melele ko an taktd ak provider eo bwe
ekkar im emaroft kbmman jerbal eo fian bébrae an
wor jorrdan fian rinafinmej eo. (Lale Kilen Jerbale
Kaje e ijin ildA (Disciplinary Process.)

Takto ak provider ro aé ilo jikin ajmour eo
raar ba fian fia bwe rejjab kénaan bwe in aer
nafiinmej. Remaroi ke kbmmane men in?
Elaffie ejjelok am bilrablém elap me fie ejeja am
etal im peddo taktd kake enaaj kauwotata fan
ajmour eo am, taktd ak provider ro an jikin
ajmour eo emaron kabdjrak kdtaan eo ami ippan
doon. Men eo de eo me rejjab maroi kdmmane
ej bwe juon aujpitd| ejjab marofi jab kétlok an
jabdewd6t armej etal im takt6 ilo ER. Aujpitdl eo ej
aikuj, diktata, kdmman kakolkdl fian aolep armej
ro rej itok fian department eo an ER im elafifie
ejjab marofi kdmman jerbal in taktd eo aikuiji,
eaikuj boklok rinafiinmej eo fian juon aujpitél me
emaron lelok jerbal in taktd eo eaikuji.

Juon takto ak provider emaroi ke makoko in
letok ad kabe in pepa in takté ko ad konke
ewdr ad pelan in muri ejjain kolla?

Juon taktd ak provider emarofi jaaje onén
kdmman kabe, ainwdt kdmlet kake ilo kakien ak
ruul, mokta jan an pepa in taktd ko rélok, bdtab



emaron jab dapiji pepa in takté ko kdnke ewdr
pelan in muri ejjain kdlla ilo account eo am.

Ewi waween ad jela epad tok ia abn6no eo ilo
waween jerbale abnoné ko?

Tipdikin kdmelele ko kdn juon jerbal in etale im
kappok melele ej kbmman reban kwaloki, bdtab
komarof call in lale epad tok ia abndénd eo am.
ljoke, jouj im keememej bwe kdn wdt waween ko
rejeldt kakien ko im kon jerbal in taktd, kilen
jerbale in kauwe eo emaroi aetok katien, kén
menin kdmij kamool eok kén am kijenme;j.

Ewi jofian aetokin jerbale im kdmadmaéde
abnono eo a6?

Jofian aetokan enaaj ekkarere ekkar fian kain
abndnd rot eo im jofian pen in case eo. Aikuj wor
kijenmej fie jej jerbal kdn eldi kain kajjitdk ko
ikijjeen kakien ko im jerbal ko an taktd. Case ko
remarof bok jidik wot iien ak jejjo wot wiik, ilo jet
case ko, emarofi bdk ruo iid.

Ewi waween ad maroii bok kabe in file ko
ikijjeen ripoot ko ak emmakiit ko ikijjeen kaje
(disciplinary action) jan department eo?
Jabdewdt armej remaroii kajjitdk juon kabe in
juon file. Nan kdmmane menin, komarof jilkintok
juon kaijjiték ilo jeje han Public Disclosure Unit.
Nan record ko 50 peij im I6filok, kémij jaaj 15
cent juon peij. Naaj etale file eo im jabdewdt
melele ko ejjab malim kadiwdjlok naaj kdmman
oktak fiani ak dapiji im jab kwaloki ekkar fian
kakien eo ilo Public Records Act iumwin Jepta
42.56 RCW.

Public Disclosure Unit
P.O. Box 47865
Olympia, WA 98504
Fax: 360-586-2171
pdrc@doh.wa.gov

Paat ta eo inaaj pad ie alikin a6 file e abnono
eo?

Emaroi bar wor melele naaj kaijjitdki jan kwe, ilo
leta ak ilo interview. Emarofi wor kajjitok waj nan
kwe bwe kwon jaini juon pepa in kordloki fian
kajejtokjan jimwe im marofi eo am fian nooji im
jab kwalok melele ko kdn kwe ilo jerbal in etale
im kappok melele ilo abndénd eo am. Komarofi
naaj aikuj in kamool elafifie enaaj aikuj kbmman
juon iien ronjake.

Ta in bod in rube kien?
Bad in rube kakien ko an taktd ak provider ro an
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jikin taktd ko ekitbuuj, ak ejjab men kein wét,

men kein ijin ilal:

+ Nafinmej in kdmalij ak anbwin: Nafinmej in
ejeldt an kdmalij ak &nbwinnin taktd ak
provider eo an jikin taktd eo jab marofi
kémmani jerbal in takto ko kdn kapeel im ilo
ejjelok jorrédan fian jofian eo ekkar nan jerbal
eo an (RCW 18.130.170).

+ Manit eo ejjekar fAan jerbal eo an: Naan in gj
jerbal fian kdmeleleiki mantin, men ko
kdmmani, ak waween jerbal ak men ko ijo ak
rej walok me watdki ekkar Aan kakien bwe
rejjab ekkar fan jerbal eo ilo state in(RCW
18.130.180).

« Jerbal ak ejjelok license: Men in ej jerbal fan
jabdewot waween ko ewdr juon armej ak
jjikin &jmour me ej kdmman jerbal in taktdé ak
ejjelok an pepa in kdmelele kake bwe ekkar
im emarofi jerbal (credential) jan Washington
(RCW 18.130.190).

Waanjonak ta ko kon men ko department eo, board

ko im commission ko rejjab maroi kbmmani?

+  Kdmadmadde juon pok ikijjeen juon fee
ikbtaam im taktd ak provider eo am, ak boki
im liwaji jaan ko kwoj Idmnak bwe remuri
kake fian kwe.

+ Kaje taktd ak provider in jikin §imour eo me
department eo ejjab aikuj bdk eddoin.

«  Pukét mejlan kaijjitdk ko ikijjeen kdlla ko fian ro
ewdr aer utamwe in anbwin ak kélméanlokjen
ak jaan ko insurance aikuj kdrooli.

+  Pukét mejlan kaijjitdk ko rejeldt an taktd ak
provider ak rijerbal ro jab jouj im nana aer
kdnnaan im kdmman nan kwe.

«  Pukét mejlan kajjitdk ko rejelét bod in type
ko, bdd in melele ko ak bdd in kdnono ko.

+ Lewaj naanin kokapildklok ikijjeen kakien ko
fan kwe ak jipan fian kwe. Men in ekitbuuj,
ak ejjab men kein wét:

+ Korolok fian whistleblower (whistleblower

exemption)

+ Jipai eok kbmmane juon case imaan
court nae taktd ak provider eo an jikin
ajmour

* Naanin kdkapildkldk ikijjeen case eo kar
kdmmane nae kwe jan juon taktd ak
provider in jikin ajmour eo

+ Lewaj melele ikijeen juon |oar komarofi
kappok jipaf jane

+ Kdnono ippam kdn melele ko ilo abndénd
eo am mokta jan am file e. Opiij eo an
eddo kdmman kaje (disciplining
authority) eaikuj etale abndénd eo am fian
an peke fie ewor pedpedin iumwin
kakien ko.


mailto:pdrc@doh.wa.gov

Takto ak provider eo aé ilo jikin ajmour eo
ejjab jouj an kdnnaan ak kdmman. Ewor ke
jabdewot imaroin kdmmane kén menin?

Jab jouj im nana an kdnnaan ak kdmman ejjab
juon bdd in rube kien. ljoke, emmakit rot en me
ej kbmman bwe juon en jdbwabwe ak pok,
kdjorraéan, ak ikijjeen an armej babu ippan doon
jej watdki bwe rej manit rejjab ekkar fian jerbal
eo an im aikuj ripooti fian department eo. Elafifie
men eo in bwe ejjab emman kojjeidm ippan taktd
ak provider eo am, juon bar jok&aalét emaroin fan
pukdt bar juon eo me enaaj ekkar nan kwe.

Ewor ke joiian iien ian aikuj file e juon
abnono?

Jaab. Ejjelok jofian iien ekkar fian kakien fian an
juon aikuj file e juon abndnd; ijoke, emaron
alikkar bwe jejjab maron jerbale juon case kdnke
melele ko aikuji fian kbmmane juon jemlok rejako
im jejjab marof tépari. Emmantata fian ripoot ilo
iilen eo emdkajtata bwe jen maron bdki record ko
im jen marof kappukdt rikammol ro jemarofi naj
aikuji. Ej juon [dmnak emman fian je juon note
kdn men ko rej walok iien eo wot alikin an walok
bwe jen jab meloklok melele ko. Ne kwoj jilkintok
juon abndnd, lukkuun kwalok melele eo jofian
wot am marofi kdn melele ko remool im raan ko.

Wén eo in kepaake ak kiirlok elafiiie ijjab erra
ilo bill eo a6?

Kepaak ak karlok taktd ak provider eo ilo ak jikin
ajmour eo. Department eo, board ro, im
commission ko rejjab jerbale pok ko ilo bill ko
ijellokun fie ej alikkar bwe emarofi wor fraud ak
riab ko Aian mone bar juon eaar kdmman.
Komarofi naaj kénan kepaak ak karlok Opiij en
an Attorney General. Washington state Attorney
General Consumer Protection Division

800 Fifth Ave., Suite 2000

Seattle, WA 98104

PH: 800-551-4636

Wén eo in kepaake ak kiirlok elaiifie ewor
ad abnono kon kompani in insurance in
takto eo a6?

Kdrlok Washington State Opiij eo an Insurance
Commissioner

Washington State Office of the Insurance
Commissioner

P.O. Box 40255

Olympia, WA 98504

Talboon: 800-562-6900

DOH 630-106
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lkdnaan kappok a6 insurance in taktd. Won eo
in kepaake ak kiirlok?

Kdrlok
» Health Care Authority ilo 800-562-3022 for
Apple Health,

« Department eo an Social im Health Services
ilo 877-501-2232 nan classic Medicaid

«  Washington Health Plan Finder ilo 855-
9234633.




