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NE Activity 1 & 2 

1) Shianne is on the phone with the WIC certifier. They are completing a certification for 
her two-month-old baby girl, Elisha. Is Nutrition Education required?  

2) Mary’s at the clinic for her 3-year-old son’s Mid Cert Health Assessment. Is Nutrition 
Education required? 

 

NE Activity 3: AOA 

Break out rooms; two trainees to a room for 8 minutes (4 min. per trainee) 

Participant has identified she wants to learn about offering a cup to her child.  

Trainee 1 (certifier): ASK: What do you know about introducing a cup 

Trainee 2 (participant): Shares what they know 

Trainee 1 (certifier): OFFERS information (use handout to share more, or what you’ve heard 
from other caregivers, etc.)  

Trainee 1 (certifier): ASK What are your thoughts about this information? 

Trainee 2 (participant): Shares their thoughts 

Switch parts halfway through (4 min.) 

 

NE Activity 4:  

Breakout room – two trainees per room- 6 minutes (switch at 3 min.) 
 

Identify a topic you would like to change around your nutrition or health. 
Such as adding more activity into your life, make different food choices, spend less time on 
electronics, etc. 
 

1) Would you be willing to set a small step towards making this change? 
2) What small step do you see yourself being able to do to get you to make this change? 
3) Summarize what the trainee shared that they’re willing to do. Consider adding an 

affirmation of their ability to do it. 
          Examples of summary: 

• So you’re planning to…. You have everything you need to make this happen. I’m 
confident you can make this happen and I’m excited to hear how it went at our next 
appointment. 

• You’re willing to try to take this step. That’s courageous ….; just considering making a 
change is moving is the right direction. 

• So, it sounds like you’re not ready yet to make this change. When you’re ready we’re 
here if there’s any information you need from us to support you. 
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NE Activity 5: Role Play 

Jen had a phone appointment with the WIC clinic today for her 2 -year-old child, Tori. Review 
the Certification Summary 
 

 

Topics for discussion (consider highest priority) What does caregiver want to discuss? 

• Share with Jen all topics for discussion: 
• Inadequate Vitamin/Mineral Supplementation - Inadequate fluoride 
• Inadequate Vitamin/Mineral Supplementation - Inadequate vitamin D 
• Inappropriate Use of Bottle/Cup 
• Potentially Contaminated Foods (hotdogs) 

 
Offer topics, select 1-2 topics to discuss 

 

Ask, Offer, Ask 

A:  

 

 

O:  

 

 

A:  
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Goal Setting 

What do you think about setting a small step to work towards making that change? 

 

Document in the Individual Care Plan (ICP) 

• Title 
• Information shared/discussed 
• Ppt thoughts/feelings 
• Ppt. goal 
• Follow up 

 

NE Activity 6: Polling  

What is important to document in Tori’s Individual Care Plan?  

• List all of Tori’s risk factors.  
• Jen plans to warm hotdogs up for Tori before offering 
• Jen’s mom visits about every two weeks. 
• Jen selected the topic of hotdogs out of all the topics offered. 
• Add in the whole conversation with Jen.  
• What Jen thought or felt about what was shared about hotdogs. 
• Appointment title 
• What was discussed about warming the hotdogs 

 
NE Activity: Visit website link 

• WIC Remote Services | Washington State Department of Health 
• WIC Handouts  
• WIChealth.org (need sign up first) 
• List of Handouts– Fulfillment Center 
• Policy & Procedure, Chapter 14, Risk Justification 
• MyPlate.gov | U.S. Department of Agriculture 
• Dietary Guidelines for Americans, 2020-2025 and Online Materials | Dietary 

Guidelines for Americans (free CPE for RDNs) 
• American Academy of Pediatrics for Parents 
• Home | WIC Works Resource System 
• WIC Learning Online Job Aids | WIC Works Resource System 
• Nutrition First 
• Training Opportunities 

 
 
 
 

https://doh.wa.gov/you-and-your-family/wic/wic-remote-services
https://doh.wa.gov/you-and-your-family/wic/nutrition-education
https://doh.wa.gov/public-health-provider-resources/public-health-system-resources-and-services/local-health-resources-and-tools/wic/program-forms-materials#education
https://doh.wa.gov/you-and-your-family/wic/wic-remote-services
https://prtonline.myprintdesk.net/DSF/SmartStore.aspx?6xni2of2cF1OAY5jHVvlUrUsqozrCjF3xgL/DdBBf+Sre9e470j4aMR+LcLIWmKS
https://doh.wa.gov/sites/default/files/2022-02/960-367-Volume1Chapter14.pdf
https://doh.wa.gov/sites/default/files/2022-02/960-367-Volume1Chapter14.pdf
https://www.myplate.gov/
https://www.dietaryguidelines.gov/resources/2020-2025-dietary-guidelines-online-materials
https://www.dietaryguidelines.gov/resources/2020-2025-dietary-guidelines-online-materials
https://www.healthychildren.org/english/healthy-living/pages/default.aspx
https://wicworks.fns.usda.gov/explore-resources?f%5b0%5d=topic:125
https://wicworks.fns.usda.gov/resources/wic-learning-online-job-aids
https://nutritionfirstwa.org/
https://doh.wa.gov/sites/default/files/2022-02/961-1167-TrainingOpportunitiesForWICStaff.pdf
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To request this document in another format, call 1-800-841-1410.  
Deaf or hard of hearing customers, please call 711 (Washington Relay) 

 or email wic@doh.wa.gov. 
  

 




