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PCS Activity 1: Listening 

Breakout rooms – 2 trainees - 6 minutes total 

Trainee 1 

• Introduce self: Share name and position.  
• Share about yourself; for example, maybe share the story about your name, or what 

excites you about your job, what community activities do you participate in. 
Trainee 2 

• Practice curiosity and listening, really listening. Hear their story. 
• Give full attention. Be present to hear the other trainee’s story. 

3 min and switch (we’ll send an announcement when it’s time to switch.) 

 

PCS Activity 2: Open-Ended Questions Polls 

1. Instead of “Do you ever buy 2% milk?” to make it open ended, you might ask…. (select all 
that apply) 

a. What type of milk do you buy? 
b. Which type of milk do you buy nonfat, 1%, 2% or whole milk? 
c. Do you buy the milk with the green cap? 
d. Did you buy milk at the store? 
e. What milk do you buy with your WIC benefits? 

2. Instead of “Does your child eat fruits or vegetables?” to make it open-ended, you might 
ask (select all that apply) 

a. Do you offer fruit or vegetables to your child? 

b. What types of fruits or vegetables does your child like? 

c. Will your child eat foods like, watermelon, strawberries, cucumbers and broccoli? 

d. Did your child pick out a fruit or vegetable to eat at the Farmers Market? 

e. What fruits or vegetables does your child eat? 

3. Instead of “Is your child a picky eater?” to make it open-ended, you might ask (select all 
that apply) 

a. What foods does your child like? 

b. Where do you feel like your child eats the best? 

c. Do you get frustrated with how picky a eater he is? 

d. How did it go with eating food yesterday? 

e. Does you child pick at his food? 
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PCS Activity 3: Closed/Open Ended Questions 4 min 

What is the story behind this picture? 

Everyone unmute and be able to share your audio. 

 

PCS Activity 4: Affirmations  

What affirmation might you be able to give a participant in these situations? 

1. Participant increased her walking by five minutes a day. 

2. Applicant is late for their appointment because kids were misbehaving. 

3. Participant missed their appointment, calling to reschedule. 

4. Participant began taking prenatal vitamins. 

5. Participant hasn’t made any changes from what you discussed with participant from last visit. 

 

PCS Activity 5: Reflections – Hypothesis testing    5 min. 

Breakout rooms – 5 people – 5 minutes total 

One trainee in the group makes a statement about themselves, such as “I am an organized 
person” or “I don’t like conflict.” Repeat your statement out loud a couple of time so people have 
time to hear and connect to it. 

The other people in the group respond by trying to guess what she/he means.  

They start the sentence by saying “You mean that…” and they share what they think the trainee 
means by their statement.  

Continue to go around and give everyone a turn to guess what the trainee means by their 
statement. Everyone starts their sentence by saying “You mean that…” 

Have the next trainee make a statement about themselves and the exercise begins all over 
again. 

 

PCS Activity 6: Reflections 3 min total 

Breakout rooms – 2 trainees – 3 minutes total 

One trainee shares a statement (found below). The other trainee reflects back using one of the 
three ways: 

• Repeat/Rephrase- listener repeats or rephrases close to what the speaker said 
• Paraphrase- listener makes major restatement of what speaker inferred 



Participant Centered Services Activities 

3 
 

• Reflect with feeling- listener emphasizes emotional aspect of communication 

 

To help with the reflection keep these questions in mind: 

• What do you think they means? 
• Why might this be important? 
• What might they be trying to say that isn’t coming out? 
• What might they be feeling about this? 

Take turns sharing the statements from the handout.  

Statements: 

1. I really tried to get here on time, but the bus was late. 
2. My mom is always feeding her snacks, she never wants to sit down for a meal. 
3. I’m afraid I’ll get fat with this pregnancy. 
4. I hope this appointment is quick, I need to pick up my kid from school. 
5. Joey loves vegetables; it’s meat he won’t eat. 
6. I have to go back to work in a couple of months. I’m not sure I’ll have enough milk 

stored up. I wonder if I should start formula now. 
7. We didn’t plan to have kids so this has changed a lot for us 
8. We live with my dad and he smokes. I’ve tried to ask him to smoke outside. 

 

Activity 7: Summary poll 

During the discussion with the caregiver and her child, you learned the following. What might 
you include in the summary? (select all that apply) 

Her child is not sleeping well through the night; neither is she. 
Her child drinks lots of apple juice. 
Her child is attending preschool on Wednesdays. 
They’re replacing their internet cable next week. 
She fixes her child PB & jelly sandwiches every day; she loves them! 

 
 
Activity: OARS How it Works role play– Have another Trainer to read the conversation with 
you. 
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