
Some POET filters are certified by 

independent third parties, like 

NSF, for lowering PFAS levels in 

municipal drinking water. If you 

buy a POET from a store, always 

verify claims that the filter works 

for PFAS directly with the certifier.   

Some POETs can be bought at a 

home improvement store, or 

through water filter vendors. Filter 

engineers can also make you a 

custom POET filter. This is more 

expensive, but can be more 

effective. 

Point-of-Entry Treatment (POET) Filters for PFAS 

POET Filter Quick Facts What is a POET filter?   

POET filters, sometimes called “whole house filters” or “POET 

systems,” are large water filters that clean (treat) all the 

water in your house. POET filters typically treat your water 

using one or more of the following technologies:  
 

• Granular activated carbon (GAC) 

• Ion exchange 

• Reverse osmosis (RO) 

 

For more information on how these technologies compare, 

see page 3 of the “Home Water Treatment for PFAS” 

factsheet at:  

https://doh.wa.gov/sites/default/files/2022-10/331-699.pdf.  

Other parts of a POET may include taps to collect water 

samples for quality control, “pre-filters” that treat water 

before it gets to the main filter technology, and a water 

softener. Water softeners remove minerals that can build up 

in your plumbing and make the POET less effective.  

Certified POET filters are tested 

using municipal water. If your water 

comes from a private well, get your 

water tested before buying a POET. 

Contaminants in groundwater, like 

arsenic, iron, and manganese, can 

stop store-bought POETs from 

filtering PFAS.  

See the back page for top questions to ask when 
considering a POET filter!  

https://doh.wa.gov/sites/default/files/2022-10/331-699.pdf
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Top Questions to Ask When Considering a 
POET Filter  

Normal Changes to Expect with POET 
Systems: 

Are there other contaminants or minerals in my 
water?   

Water test results help you know what type of filter technology 

works best for your situation. POETs can get clogged or “fouled” by 

other contaminants in your water, which stops the filter from 

working. GAC filters aren’t good at reducing levels of arsenic, 

nitrate, or manganese. RO systems send PFAS and other filtered 

contaminants to the septic or sewer system, and waste 2 gallons of 

water for every 1 gallon treated.  

Talk to a drinking water or filter professional if you have questions 

about what type of filter or water test you need. If you are on public 

water, call your water system for questions about test results. For 

private wells, call your local health department. You can look up 

your local health department by searching “local health 

departments” on www.doh.wa.gov.   

What is my current water pressure?  

Are there other types of filters that meet my needs?  

Because one of the main exposure concerns with PFAS is drinking 

and cooking with contaminated water, you may only need to install 

a Point of Use (POU) filter. These filters are less expensive, and are 

installed at the tap you use for cooking and drinking. Visit the Health 

Education Library page on www.doh.wa.gov/pfas to see our 

resources on POU filters. If you decide to use a POU filter, make sure 

is certified by an independent third party, like NSF, to lower PFAS 

levels.  

Where does the POET filter need to go?  

Filter Maintenance 

All filters require regular maintenance. Follow 

manufacturer guidelines to help your POET filter 

stay effective. When considering a POET, be sure 

to ask about operation and maintenance costs.  

Because you can’t see, smell, or taste PFAS, we 

recommend testing your tap water after installing 

your POET to confirm it is working properly.   

Call your local health department or hazardous 

waste facility for information on  safely disposing 

used filter cartridges. Do not throw used 

cartridges in the trash.  

 

Call a Drinking Water or Filter 
Professional Right Away If:  
  

• Tap water tests show PFAS above drinking 

water standards in your water after you 

install your POET.  

• Water doesn’t come out of your faucet when 

you turn it on, or it comes out very slowly. 

This is a sign your filter may be clogged.  

• There is sediment in the water coming out of 

your tap. You may need to install a sediment 

pre-filter.  

• Some reduction in water pressure or flow rate. 

For the filter to catch the PFAS chemicals, 

water has to flow through it more slowly.   

• The flavor of your water. Because your filter is 

set up to capture all the contaminants in your 

water, it removes minerals that give water 

certain tastes.   

Your water pump needs to be strong enough to move water 

through your POET, but not so fast that the POET can’t “catch” the 

PFAS. If you have low water pressure, you may need to hire 

contractors to adjust or modify your POET.   

POET filters typically come with their required pound-force per 

square inch (PSI) operating range. Check on the filter’s label, or with 

a filter professional.  

POET filters need to be installed in an insulated shed or heated 

room. Filter parts can break if they freeze. This stops the filter 

from getting contaminants out of your water.  
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