' .’ Washington State Department of

Dispensing Optician Examining Committee Meeting Minutes
March 20, 2026

Location: Department of Health, 111 Israel Rd SE TC2 Rm 153 Conference Room,
Tumwater, WA 98501, and Microsoft Teams

Committee Members Jennifer Barnwell, LDO, Chair
Present: Monica Brenzel, LDO, Vice-chairperson
Kathleen Stuntz, LDO

Committee Members None
Absent:
Staff Members Present: Amber Freeberg, Executive Director

Pamela Bright, Program Manager

Katie Graue, Administrative Assistant

Tara Mackemull, Assistant Program Manager
Marie Carp, AAG

Megan Maxey, Policy Analyst

Catherine Roner-Reiter, Supervising Staff Attorney

Others Present: Nicole Stonehouse, LDO

Notice of this meeting was published on the Dispensing Optician Examinging
Committee profession website and was sent out through the GovDelivery listserv.


https://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/NursingHomeAdministrator/BoardInformation

1. Call to Order - Jennifer Barnwell, LDO, Chair
Meeting was called to order at 9:01 am. Ms. Barnwell announced the new
Program Manager, Pamela Bright. Ms. Bright introduced herself. WELCOME
PAMIN

2. Committee Members and DOH staff roll call - Jennifer Barnwell, LDO,
Chair
2.1. Committee, DOH Staff and public introductions.

3. Approval of draft March 20, 2026, Agenda - Jennifer Barnwell, LDO, Chair.
There was a motion made, seconded and approved the amended March 20,
2026, Agenda.

4. Approval of draft September 5, 2025, Meeting Minutes - Jennifer Barnwell,
LDO, Chair.
The committee motioned, seconded and approved of the September 5, 2025,
Meeting Minutes.

5. Open Forum - The committee will accept comments from the public on
issues of significant to the profession. Individual comments will be limited to
five minutes

No public comments were received.

6. Reports - Pamela Bright, Program Manager

6.1. Budget Report: Ms. Bright presented the committee with the current
budget and reviewed the fund balance. Current Reporting period is
from July 1, 2025, to January 31, 2026.

6.2. Fee increase: Ms. Bright gave the committee an update on the
proposed fee increase put forth by the Secretary’s Office.

6.3. Credentialing Report: Ms. Bright have an update on credentialing
statistics and timelines.

Dispnesing Opticians

| Total Licensees Change from 3-14-25 In Process...
OPTI 960 +41] OPTI OPTA
|OPTA 992 +39 Total Pending 31 59
Intake 0 2
Final Approval 10 23
7/1/2025 thru 12/31/2025
OPTI OPTA Timeline
Applications Received 28 59 OPTI OPTA
Applications Resolved 32 58 Issued Days Issued Days
Issued 32 58 Average Q3 2025 13 343 30 240
Closed 0 0| Average Q4 2025 19 117| 28 132
Denied 0 0 Goal 276 51
Ratio 1.14 0.98]
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7.

10.

Submitted by:

Executive Director Update — Amber Freeberg, Executive Director

7.1.

HELMS Update: Ms. Freeberg gave an update regarding HELMS, the
new DOH licenses and credentialing software. Ms. Freeberg let the
committee know there is a HELMS freeze to move all items from ILRS
to HELMS. The freeze is expected to last till Tuesday, March 24, 2026.
This is to be the final update for the HELMS implementation.

Committee Member Terms — Amber Freeberg, Executive Director

8.1.

8.2.

Monica Brenzel, LDO First term ends on 01/31/2026 — Ms. Brenzel
agreed to be reappointed, and reappointment is still at the
Secretary’s office.

Kathleen Stuntz, LDO and Jennifer Barnwell, LDO first term ends on
05/01/2026 — Ms. Stuntz and Ms. Barnwell agreed to be reappointed,
and reappointments are still at the Secretary’s office.

2026 Committee Meeting Dates Reminder

9.1.
9.2.

September 04, 2026

Proposed 2027 meeting dates — March 19, 2027, and September 3,
2027. There was a motion to accept the 2027 meeting dates as
presented, motion was seconded and approve unanimously.

Adjournment - Jennifer Barnwell, LDO, Chair
There was a motion, seconded and approved to adjourn meeting at 9:17 am.

Approved by:

Pamela Bright, Program Manager Jennifer Barnwell, Chair
Dispensing Optician Examining Committee Dispensing Optician Examining
Committee
Onfile Onfile
SIGNATURE SIGNATURE
DATE DATE
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