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COMMUNICATION NETWORK MEETING
January 29,2026

CYSHCN Communication Network Purpose:
Provide for exchange of information among those programs and entities that serve children with special health care
needs and their families and facilitate an opportunity to learn more about statewide policies, programs and issues
critical to this unique population.
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Aftendees

Due to continued social distancing requirements enacted by Governor Inslee, Communication Network will be
conducted entirely in an online format.

Ama Owusu-Madrigal, DOH
Amanda Simon, Process Improvement Specialist, DOH
Astrid Newell, TCY Manager, DOH

Autumn Wade, Senior Clinical Nurse Specialist, FWB

Becky Van Pelt, RD, Benton Fraklin Health District
Brittany Lenihan, DCYF
Caitlyn A, BSN, RN Wellpoint

Charla Morrow, Wellpoint

Cindy, Case Manager with Coordinated Care

Crisha Warnstaff, Okanogan County Public Health
District
Cynde Marx, Jefferson County Public Health

Dennis Trudeau, DDCS
Elizabeth Custis, RN, Mason County Public Health

Elizabeth Stringer, CYSHCN Coordinator, Garfield
County Public Health

Estasia Collins, Columbia County Public Health Nurse 509-382- estasia collins@co.columbia.wa.us
2181

Faire Holliday, DOH
Gabriela Guel, DSHS DDCS

Gabriella Connell

Gayle Reid, Cowlitz County

Geneva Arevalo

lana Bezman, ONC RN, HCA

Jan Schmalenberger, CYSHCN Coordinator

Janet Vaupel, CYSHCN Coordinator, Walla Walla County
Janey Wyatt, Kitsap County

Janette Garza, CYSHCN Coordinator, Grant County
Health District
Janna Uffelman

Jéaux Rinedahl
Jennifer Hieb, DSHS

Jessica Shaw, Sherwood

Jillian Bingham

Kate Orville, Medical Home Partnerships for CYSHCN, 206-685- orville@uw.edu
UW Center on Human Development and Disability 1279
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Kathleen Donlin, HCA

Kelly Anderson
Katherine Graff

Kelly Anderson

Khim Schoenacker, DOH CYSHCN Nutrition Consultant | 360-236- Khimberly.Schoenacker@doh.wa.gov
3573

Kristen Rezabek, San Juan County 360-370- Kristenr@sanjuanco.com
7518

Kristin Lester, RN, Spokane Regional Health District klester@srhd.org

Kristina Soto, DOH CLPPP
Kristy Scheidt, Joya Child and Family Development

Leah Bretland, Snohomish County Health Dept

Leah Heinz, RN, Pacific County Health Department
Lianne Caster, LEND

Linda Ramirez, Communication and Early Childhood
Specialist, DOH
Lisa Santance, Encompass

Maddie Jensen, Columbia Co. Public Health
Maida Lynn Chen

Mari Mazon, University of Washington, Nutrition 206-598- liimaro@uw.edu

Program 3025

Mary Jo Schatz, Tacoma-Pierce County Health 360-728- mindi.outhwaite@kitsappublichealth.org
Department 2235

Matt Huerta

Megan Monson, Tacoma Pierce County
Melissa Petit, HCA

Michelle Barbeau, FWB/HCS

Molly Corvino, NETCHD

Monica Burke, DOH CYSHCN Director 360-236- monica.burke@doh.wa.gov
3504

Natalie Tood, NETCHD

Nichole Franks, Chelan Douglas Health District
Qaydar Ali

Raquel Campos-Rubio

Saher Afshan

Sara Brugger, Clack Co.

Sara Sons

Sarah Bunney

Shanna, Providence Children’s Center

Shawna Haller, Lewis County Public Health
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Shawnda Hicks

Shelly Kassens

Sherry Bennatts, Coordinated Care 253-442- sbennatts@coordinatedcarehealth.com
1543

Sherry Carlson, DOH Watch Me Grow

Stacy Brown, CTC

Stefani Joesten, CYSHCN Coordinator, Grays Harbor
Stephanie Larsen, PHN, MCH, Cowlitz HHS
Stephanie White, NETCHD

Sue Adelman

Tracie Hoppis, Children's Village/P2P 509-574-
3263

Whitney Wheelock, Kittitas County Public Health

Yvette Fierce

Zahra Roach

Katie Davis

Jessica Haag, DOH
Madilyn Head, DOH
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Children and Youth with Special Health Care Needs (CYSHCN) Program Update

www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/ChildrenwithSpecialHealthCareNeeds.aspx

Child Health Intake Form (CHIF) Database
No updates at this time.

For more information, contact Amanda Simon at Amanda.Simon@doh.wa.gov

Washington Statewide Leadership Initiative (WSLI) and DOH Family Engagement
Sign up for the Washington Statewide Leadership Initiative (WSLI) newsletter

New CYSHCN Family Advisory Council Report

For more WSLI or DOH Family Engagement information, contact Nikki Dyer at 360-236-3536 or
nikki.dyer@doh.wa.gov.

CYSHCN Program Nutrition Updates

For more information, please contact Khimberly Schoenacker at 360-236-3573 or
khimberly.schoenacker@doh.wa.gov.

CYSHCN Communication and Early Childhood
Quarterly GovDelivery CYSHCN Communication Network newsletter! Sign up here: Washington State Department of
Health (govdelivery.com)

New CYSHCN Social Media Emergency Preparedness Toolkit, please email Linda at Linda.Ramirez@doh.wa.gov

For more information, contact Linda Ramirez at Linda.Ramirez@doh.wa.gov
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Guest Presentations
Family Voice: Learning to Slove Problems Collaboratively and Proactively
Katherine Davis
Introduction:
e Testified to support House Bill 1795
o To reduce restraint and eliminate isolation in WA schools
o Shared first hand experience as a caregiver
e Share Broader context as well as her testimony
Testimony:

o 2017 her 8 year old started a new school for social emotional special education support.
Their behavior plan included self-directed break in a dedicated space. The school tam work
with her family to set up a peace room with supportive items for regulation. Two years later in
2019 we received written notice of restraint isolation as part of OSPI reporting effort. Later
they found out the peace room was strip of content and had been use for involuntary
confinement. Her child now experience mental health and post traumatic stress due to these
incidents.

Discipline at home:
e |ove and Logic approach planned
e Worked at home until youngest was 6
o “strong willed”
o Gave choices when asking to do things
o Big feelings when told no despite not giving in
e Started “acting out”
o regularly didn’t know what to do
o sought out therapy
e Told toignore in the moment and play with them other times
e Referred for “sensory sensitivity” test
Discipline at Preschool
e Couldn’t nap
e Director said child “wasn’t normal”
e We took them to another preschool-> did well
Discipline in Kindergarten

e Struggled to follow directions, modified expectations

Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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e Sometimes hid under teacher’s desk
e Started lunchtime play therapy, with success
o Therapist recommended continued therapy
o Didn’t refer for testing
o Gave list of references on discipline and parenting
Discipline in First and Second Grades
e Started to “misbehave” at end of year and summer camps
o Coincided with challenges at home
o Were in therapy over summer
e Suspended at started of 2nd grad after pulling teacher’s scarf when ignored
o Coincided with private referral for sensory testing
o lIgnoring “attention seeking” behaviors didn’t work at school or at home
Intense behaviors led to cycle of crisis
e Behaviors intensified after 2nd grad suspension
o Diagnosed with autism and anxiety
o Behaviors were intense at home and school
o Received calls to pick up from school most days
o Waitlisted for therapies (OT, ABA)
e Work was stressful
o Leadership role with a new group
o Reduced time to 50%
o Asked to leave after 9 months
Starting Special Education and ABA
e Started Special Education after 3 months
e Half-day school while waiting

e Asked for ABA tech at school afternoons, mostly helped as respite Switched school in 3rd
grade for higher level supports

o Case manager and principal cooperative
o Fewer call home

o OT in school and support for learning

o Peace room for self-regulation breaks

Middle School Support and then Chaos
WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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e First case manager amazing!
o Set up a semi-private break space in Access room
o Supported with problem solving and taking breaks as needed
e She was abruptly suspended
o Nowhere to take breaks safely with supervision
o Increased behaviors that had been extinguished
e Principal and new case manager proposed unrealistic plan
e Considered a new “Peace” room
e Ultimately withdrew from public school
Autonomy “l don’t want to, but | will”
e We realized around this time that our child presented with PDA
o Pathological demand avoidance, aka persistent desire of autonomy
o Know being manipulated and don’t like it
o Want the reward but resist
o Inner conflict adds to stress and increases unwanted behaviors
e Motivated to do well and to help people
o When little sometimes asked them “to help Mommy” by doing something
o E.g. holding hand when crossing busy streets
o Worked better than punishments and rewards or saying “because | said so”
Transition to High School
e Discovered collaborative and proactive solutions via SpEd PTSA
e Discussed restraint and isolation with then 8th grader
e |earned how Peace room had been used in elementary school
e Involved them to choose public school (Midde College)
o Fewer students
o Calmer environment
o Suited to goals (going to college)
Conflict with Teacher at High School
e The first month went well Then started leaving math class, sometimes disruptively
o Math was favorite subject

o We didn’t understand

Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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e Worked with CaPs coach and all involved on unsolved problems
o Math taught like science, lots of word problems/activities
o Not as expected unnecessarily harder for them
o Teacher unable to modify curriculum
o Dropped class and complete later
Collaborative and Proactive Solutions Concepts
o “Kids do well when they can”
e Challenging behaviors reflect developing skills and unsolved problems
e Solving problems collaboratively reduces or eliminates challenging behaviors
o Made intuitive sense to me
o Aligned with original Love and Logic discipline plan
o We had seen that behavior was context dependent
e May require compromises by adults and children
Today
e Continue to solve problems collaboratively
e Attend community college in Running Start
e At start of year, dropped a class when load “too much”
e Applying to universities with inclusion programs
Collaborative and Proactive Solutions Resources
e Recommendations
o Take the time to learn
o Shift your lens Don’t blame parents
o Don’t blame kids
o Blame unsolved problems!
Questions and Answers:
Q: How PDA diagnosis come about and how it was perceived by the school and professionals?

A: Very receptive, important to be very communicative with those who you are working with. Some
professionals did training on PDA to have a better understanding. OPSI have training on PDA

Q: Any book that was helpful or resources?

A:
Q;
WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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DOH Office of Immunization

Jessica Haag, Immunization Liaison and Vaccine Equity Coordinator, DOH Office of Immunization
Works with LHJS and Tribes
DOH and Partner Alliances

The Washington State Department of Health (DOH) and the West Coast Health Alliance (WCHA) are
closely monitoring rapidly evolving federal developments and remain committed to transparency as
updates emerge. DOH will continue to keep Tribes and partners informed.

DOH is actively collaborating with immunization-focused alliances, committees, and boards at both
regional and national levels to align strategy and coordinate response.

Hepatitis B Birth Dose: Resources for Families and Providers
DOH affirms science-based recommendations for Hepatitis B vaccination of birth
The Washington State DOH Recommendations:

e All newborns: Hepatitis B vaccine with 24 hours of birth: complete the 3-4 does series by 18
months, regardless of birth parent Hepatitis B status

e Birth parent positive or status unknown: Hepatitis B vaccine and Hepatitis B immunoglobulin
with 12 hours of birth Infants born to Hepatitis B- positive parents: Perinatal po

- Resources for Families Impacted by Immigration Related Concerns

- In Care of Separation: Placement Process Flow Chart

- (coming in Fall) Post-Separation Resources

- Languages: English, Chinese, Russian, Somali, Spanish, Vietnamese, French

What does these changes mean?

e Changes in the newly released recommended immunization schedule are not based on new evidence about
vaccine safety or effectiveness.

o Instead, the revisions were driven by a comparison of the number of routine vaccines recommended
in the U.S. versus select other countries, without accounting for differing health systems, disease
burden, or access to care.

o The changes were not reviewed by medical or public health experts, health care providers, or the
public prior to release.

e Insurance coverage is not expected to change this plan year.
All child and adolescent vaccines recommended as of December 31, 2026, will continue to be available and
covered by public and private insurers.

WA DOH and WCHA Reaffirm Alignment with AAP

Vaccines save lives.

The WCHA and WA DOH reaffirm alignment with the American Academy of Pediatrics (AAP) Recommended Child and
Adolescent Immunization Schedule.

Read:

West Coast Health Alliance Endorses the 2026 AAP Child and Adolescent Immunization Schedule | Washington
State Department of Health

The WCHA Press Release, January 5, 2026

D I L IR A A B e L o v
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The WA DOH Press Release, January 5, 2026

Vaccines and Autism:
Washington State Department of Health Statement on Vaccine Safety and Autism Claims

The Washington State Department of Health (DOH) reaffirms that vaccines are a proven, essential tool for protecting
people’s health. We join health agencies and associations across the country, including the American Academy of
Pediatrics and the Autism Science Foundation, in confirming that there is no credible scientific evidence linking
vaccines to autism.

Decades of research and large-scale studies consistently show no association between vaccination and an
increased risk of autism. Autism is a complex condition with multiple contributing genetic and environmental factors.
Attributing it to any single cause is inaccurate and misleading.

Vaccines are thoroughly tested and remain one of the most important tools we have for preventing infectious
diseases. They represent one of the greatest public health achievements in history, having saved millions of lives
and prevented iliness and lifelong disability. Claims suggesting a link between vaccines and autism undermine
public confidence, reduce immunization rates, and contribute to outbreaks of vaccine-preventable diseases.

DOH is committed to providing Washington residents with guidance based on the best available science. We
encourage people to follow recommended vaccination schedules to protect themselves and their children, and to go
to their health care providers with questions and concerns.

Exemptions to the Immunization Requirements:
A child may be exempted from one or more required immunizations.

RCW 28A.210.090.

* Parent/guardian must turn in a completed and signed Certificate of Exemption (COE) to the school or
childcare.

Four exemption options
* Personal or philosophical exemption
> not allowed for measles, mumps or rubella immunization requirements
e Religious
* Religious membership
* Medical

Resources: Exemptions from Immunization Requirements - Certificate of Exemption (COE) of www.doh.wa.gov/SCCI

Need Public Health Information or Support?

* Visit the Washington State Department of Health (DOH) website for trusted public health information.

¢ Follow WA DOH on social media: Facebook, Threads, Instagram, Bluesky, and TikTok.

* Contact your Local Health Jurisdiction (LHJ) for public health information and resources in your community.

* Explore immunization tools and materials in the Vaccine Confidence Resource Library on the DOH website.

Genetics: Supporting CYSHCN Families
Madilyn Head, MS,CGC, DOH

Genetics Program:

Mission:
WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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e Increase awareness and access to genetic services
e Support people and families with or at risk for genetic conditions
e Work across the lifespan
How we work
e Supporting the in-between spaces
e Partnering with programs, family organizations, and providers

e Data collection/analysis, policy work, creating linkages, curating, creating resources,
technical support

CYSHCN and GENETICS
You may be wondering how genetics relates to CYSHCN
e (Genetics is one part of overall health

e Genetics may play a bigger role for CYSHCN, for example, genetic explanations can be found:
Environment, Lifestyle, Life Experiences, Genetics

o 40% of Complex Autism Spectrum
= (Clarifies/Rule out contributors
= Personalize care needs (referrals, screening, trails)
= Personalized family supports
PEDIATRIC GENETIC APPOINTMENT

What it is: Specialty health care service led by a genetic counselor or medial geneticist (e.g.,
pediatric geneticist)

e Supporting informed, family-led decision making
e Assess the likelihood of a genetic condition
e Reviewing testing options
e Emotional support and resources
Why it can be hard to access

e Many people are unaware that genetics is an option, often unsure of what to expect, where to
find information, or how to access it.

e Long wait time (months to years) due to the limited number of pediatric geneticists
RESOURCE FEEDBACK
Your feedback will help ensure this resource addresses goes
e What would be most helpful information or resources for each timepoint:
o Before your genetic appointment

o During your genetic appointment
Back to top
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o After your genetic appointment
e What feels missing or unclear?
BEFORE YOUR GENETIC APPOINTMENT
e Reflection and Preparation
o Reflection questions
= How are you feeling about this appointment?
= What do you hope to gain or learn?
= What questions do you have for you genetics provide?
e Family Health History Collections (when possible)
During Your Genetic Appointment
Meeting with a genetic provider
e Conversations and exam (30min-2hrs)
o Time for you to share questions and concerns
o Review family health history
o Physical examination (only performed by geneticist)
e Discussion of testing options (if relevant) and shared decision-making
o Review of types of testing and results, planning result disclose

e Coordinating other supports and resources For example, other referrals, insurance guidance,
IEP

After Your Genetic Appointment
Often another waiting period

e Results turnaround can range from a couple of weeks to several months (depends on
complexity)

e Overview of what to expect with result disclosure
e Genetics does not have to be a one-time service

e Links back to the community support resources

Gathered from counties and shared on a quarterly basis.

Grays Harbor County Public Health
Stefani Joesten, CYSHCN Coordinator
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Grant County Health District
Janette Garza, CYSHCN Coordinator

Island County Public Health
Megan Works, CYSHCN Coordinator

Jefferson County Public Health
Cynde Marx, CYSHCN Coordinator

Pacific County Children and Youth with Special Health Care Needs

San Juan County
Kristen Rezabek, MS, RDN, CD, CDE

Spokane Regional Health District
Kristen Lester, CYSHCN Coordinator

Thurston County Public Health and Social Services
Bonnie Peterson, CYSHCN Coordinator

Yakima County- Children’s Village
Tracie Hoppis

Neurodevelopmental Center (NDC) Updates

Peace Health Children’s Therapy - Whatcom County
Kris Gaggero Clinic Manager

Children’s Therapy Skagit Valley Hospital
Erin Kaui Lead Therapist

www.skagitvalleyhospital.org

Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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Children’s Therapy Valley Medical Center
Kari Tanta, Rehab Manager

www.valleymed.org

Kindering
Kathy Fortner Director of Operations

www.kindering.org

HOLLY RIDGE

Children’s Therapy Center
Karen Smith Steadman Early Intervention Program Director and Jodi Van Vieet Center (3-18) Program
Director

Health Plan Updates

Amerigroup-Washington
Jackie Matter

www.amerigroupcorp.com

[ Coverage Area Includes: All Counties except Adams, Chelan, Clallam, Clark, Cowlitz, Dougilas, Ferry, Grant, Kittitas,
Lincoln, Okanogan, Skamania, and Wahkiakum ]

No updates at this time.

Community Health Plan of Washington (CHPW)
www.chpw.org

[ Coverage Area Includes All Counties except Clallam, Columbia, Garfield, Jefferson, Klickitat, Lincoln, Mason,
Skamania, and Whitman ]

No updates at this time.

Coordinated Care
Sherry Bennatts and Azka Bashir

www.coordinatedcarehealth.com

Molina Healthcare of Washington
Mary Blakeman and Margaret Whaley

www.molinahealthcare.com

No updates at this time.

WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
COMMUNICATION NETWORK MEETING MINUTES - 01/29/2026 | 17


http://www.valleymed.org/
http://www.kindering.org/
http://www.amerigroupcorp.com/
http://www.chpw.org/
http://www.coordinatedcarehealth.com/
http://www.molinahealthcare.com/

UnitedHealthcare
Cindy Spain and Mandy Herreid

www.uhc.com

[ Coverage Area Incudes: All Counties except Clallam, Cowlitz, Garfield, Pend Oreille, San Juan, Skagit, and

Whatcom ]

No updates at this time.
Partner Updates

Washington State Parent to Parent Network
Tracie Hoppis

Washington State Medical Home Partnerships Project for CYSHCN

Kate Orville

www.medicalhome.org

University of Washington CSHCN Nutrition Project at CHDD

Mari Mazon, MS, RDN, CD and Sarah Harsh, MS, RDN, CD

University of Washington - Center on Human Development and Disability (CHDD)

Nutrition Training Contract http://depts.washington.edu/cshcnnut/

Mari Mazon, MS, RDN, CD and Sarah Harsh, MS, RDN, CD

Washington State Fathers Network (WSFN)
Louis Mendoza

www.fathersnetwork.org

Family to Family Health Information Center (F2FHIC)
Jill McCormick

www.familyvoicesofwashington.com

No updates at this time.

Open Doors for Multicultural Families
Hodan Mohamad

www.multiculturalfamilies.org

No updates at this time.

Back to top
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Washington Autism Alliance & Advocacy (WAAA)
Arzu Forough

www.washingtonautismadvocacy.org

No updates at this time.

Office of Superintendent of Public Instruction (OSPI)
Nicole Klein, Health Services Program Supervisor

www.k12.wa.us/HealthServices/default.aspx

Seattle Children’s Hospital

www.seattlechildrens.org

No updates at this time.

Lifespan Respite Washington (LRW)
Linda Porter

www.lifespanrespitewa.org

No updates at this time.

WithinReach
Chris Gray

www.withinreachwa.org

No updates at this time.
State Updates

Department of Children, Youth, and Families
Early Support for Infants and Toddlers (DCYF-ESIT)
Lori Holbrook

www.dcyf.wa.gov/esit

DSHS, Developmental Disabilities Administration (DDA), Waiver Unit

No updates at this time.
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DSHS / DDA, Medically Intensive Children’s Program

DSHS, Fostering Well-Being Care Coordination Unit (FWB CCU)
Autumn Wade and Amanda McCleskey

DSHS / ALTSA, Kinship Care and Lifespan Respite

www.dshs.wa.gov/kinshipcare

No updates at this time.

DOH Screening and Genetics Unit
Nini Shridhar

www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/GeneticServices.aspx

No updates at this time.

Health Care Authority
No updates at this time.

Attachments

e Agenda (PDF) (wa.gov)
o Meeting presentation slides (PDF) (wa.gov)
e Meeting recording (youtu.be)

Next Meeting
April 9, 2026
Virtual Meeting
Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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