Northwest ICE Processing Center

The Washington State Legislature gave the Department
of Health (DOH) access to ensure private detention
facilities, like the Northwest ICE Processing Center as of March 2026
(NWIPC), comply with basic standards like providing
sanitary, hygienic, and safe conditions for people
experiencing detainment. This was made possible due
to the passage of Second Substitute House Bill 1470
(2023) and Second Substitute House Bill 1232 (2025),
which amended Chapter 70.395 RCW.

Total Complaints Received

In 2024, a United States District Court, Western District of Washington preliminarily prohibited the
State from enforcing certain provisions of 2SHB 1470 as unconstitutional in the case of The Geo
Group, Inc. v. Inslee. This ruling hindered DOH from conducting facility inspections and
investigations under Chapter 70.395 RCW. DOH has attempted to enter NWIPC nine times since
2023 and have been denied access every time.

The Ninth Circuit affirmed DOH’s authority to uphold basic health and safety standards in private
detention facilities in their August 2025 ruling. The Court also issued a mandate related to this
ruling on March 4, 2026. DOH attempted to access the NWIPC after both the ruling and the
mandate, but have still been denied. DOH remains committed to working toward safer and
healthier conditions for everyone.

Learn more about Private Detention
Contact Us Facilities or file a complaint

Call toll free at 1-833-770-7500

Email eph.cru@doh.wa.gov

EPH Complaint Resolution Unit
PO Box 47820
Olympia, WA 98504

Para recibir este documento en otro idioma, favor de contactar a eph.cru@doh.wa.gov.
Pour recevoir ce document dans une autre langue, veuillez contacter eph.cru@doh.wa.gov.
Para receber este documento em outro idioma, entre em contato com gph.cru@doh.wa.gov

To request this document in another format, call 1-800-525-0127.
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Common Complaint Topics

All comments refer to the conditions of the Northwest ICE Processing Center (NWIPC)

Assault, Discrimination, and Religious Concerns*

Identified Trend: DOH has seen an increase in complaints regarding lack of access
to religious services, prayer, and religious diets during Ramadan 2026.

*This category was recently added for tracking purposes due to the increase in
complaints specifically citing assault, discrimination, and religious concerns.
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Complaints She is avictim of sexual abuse. She was sexually assaulted by an officer in her unit. She

is not the only person who became a victim of this in her unit. The incident happened
yesterday and [she] is afraid it could happen again today.”

“She became a victim of this [abuse] three times. She is depressed and stressed and is
scared about what could happen next.”

“There is a nurse who uses racist words/actions to detained migrants who don’t
speak English. | heard her one time tell someone who didn’t speak English, ‘kick you out
without your treatment’.”

“Muslims have not been able to come together to pray. People have made kites
(complaints) about this and even spoken with the chaplain a couple of times but it seems
no one is willing to do anything about this (Complaint submitted during Ramadan 2026).”

Water, Food, and Air Quality

“The water tastes disgusting, it does not taste like normal water you usually drink, which
makes sense because all the staff here bring in their own water bottles because they
know the water here is not safe to drink.”

“Yesterday for dinner, they served us raw meat. You can see the blood inside the meat.
995 Many of us in the unit (54 people) chose to throw it away, but others made the decision to
Complaints still eat it because they were hungry. Today, around 15 people woke up sick due to the
food from last night.”

“The past few months, | have found hair, metal, and worms in the food. | have kites
(complaints) about this but nothing gets done.”

“The bad smellis coming from the vents...it’s from the sewer system they have
because it smells like sewer. The smell is affecting the air which is affecting breathing.
We made complaints about the smell but nothing is being done.”

Para recibir este documento en otro idioma, favor de contactar a eph.cru@doh.wa.gov. ' .,
Pour recevoir ce document dans une autre langue, veuillez contacter eph.cru@doh.wa.gov. .
Para receber este documento em outro idioma, entre em contato com eph.cru@doh.wa.gov HEALTH
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Common Complaint Topics

All comments refer to the conditions of the Northwest ICE Processing Center (NWIPC)

Cleanliness, Laundry, and Living Conditions

0 ©

(]

651
Complaints

“There is black mold in the shower.”

“Laundry happens on Mondays and Thursdays, so if you’re on your period and you
stain yourself. You have to wait days until you can wash your clothes. Since you
can’t wash it yourself.”

“A few days ago, | asked them to change my boxers, and they brought me ones
that were dirty and belonged to someone else. The socks are also used and
smell bad.”

“We have 4 bathrooms in our unit, only 2 work at the moment and there is around
102 people in here.”

Medical Concerns and Infection Control

Identified Trend: Recent complaints specify that access to dental care is only
available if a person has been at the facility for a year or longer.

“| started experiencing severe swelling in one of my testicles, | asked to be given
medical attention within the detention center, and was taken to the doctor. Yet my issue

909_ persists and continues to swell. | worry about my life. Doctors said it was swollen 12x
Complaints the normal size and | could not sit down.”

“As of last week, ICE made a new rule regarding getting medical care. The new
process is a nurse will go into every unit and conduct a wellness check on you in
front of others. They feel like this is a HIPPA violation and have spoken up about it and
made grievances, but it seems like this will be how things are done now.”
“We are 7 people with tuberculosis and hepatitis who came from Alaska and l am
not getting any treatment.”
“He has been having issues with his teeth. He was told he can’t be seen by a dentist
until November 2026 (Complaint submitted March 2026).”
“He has heart complications and had knee surgery before which cause him to need
certain medications that the center cannot provide for him.”

Para recibir este documento en otro idioma, favor de contactar a eph.cru@doh.wa.gov. ' .,

Pour recevoir ce document dans une autre langue, veuillez contacter eph.cru@doh.wa.gov. .

Para receber este documento em outro idioma, entre em contato com eph.cru@doh.wa.gov HEALTH
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